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Cestovni pojisténi AlG

Informacni dokument o pojistném produktu

Spolecnost: AlG Europe S.A., pobocka pro Irsko

Spoleénost AlG Europe S.A., registrovana v Lucemburku instituci Commissariat aux assurances (¢islo B218806), prostfednictvim své
pobocky AIG Europe S.A., pobocka pro Irsko, sidlici na adrese 30 North Wall Quay, International Financial Services Center, Dublin 1,
Irsko, kter& je regulovana Centralni bankou Irska (Central Bank of Ireland) (Cislo 908876).

Produkt: Cestovni pojisténi flydubai

Uplné piedsmluvni a smluvni informace o pojisténi naleznete v pojistné smlouve.

O jaky druh pojisténi se jedna?

Jedna se o cestovni pojisténi, které poskytuje pojistnou ochranu pred nékterymi riziky spojenymi s cestovanim. Toto celosvétové
cestovni pojisténi se vztahuje na zpatecni i jednosmérné cesty mimo zemi vaSeho pobytu. Hlavni informace o tomto pojistném produktu
jsou uvedeny niZe.

Upozorniujeme: Pojistnému kryti podléhaji pouze cesty komerénim linkovym letadlem, ve kterém jste cestujicim s letenkou flydubai
série 141.

Toto pojisténi zahrnuje néktera plnéni ve spojeni s COVID-19. Pojistné kryti je rozsifeno, aby zahrnovalo urgité ztraty, které se objevily
poté, co se stal COVID-19 znamou skute¢nosti a mohlo se opodstatnéné ocekavat, ze povedou k naroku (ktery by byl v opacném
pfipadé vylou€en podle ustanoveni v €asti Obecna vylou€eni v pojistce).

Co je predmétem pojisténi? Na co se pojisténi nevztahuje?
Nehoda zdravotniho a osobniho charakteru % Naroky tykajici se zdravotniho stavu nebo onemocnéni

souvisejici se zdravotnim stavem, o kterém jste vy

v Vydaje na pohotovostni zdravotnické sluzby

a repatriaci nebo jakakoli osoba, na které zavisi vase cesta, védéli
Pojistna ¢astka: Az 10.000.000 CZK (v€etné nakladu predtim, nez jste si toto pojisténi zakoupili, nebo
na zdravotni péci a evakuace vzniklé b&éhem vasi cesty naroky tykajici se pfipadu, kdy jste cestovali v rozporu
v dusledku kontaktu s nemoci COVID-19). Denni s doporucenim lékare.
hotovost v nemocnici: 940 CZK za 24 h, az do vysSe % Zrugenilpreruseni cesty z divodu
75.000 CZK - vefejnych varovani ohledné cestovani

v Nehoda osobniho charakteru: souvisejicich s epidemii ¢i pandemii vydanych
Pojistna ¢astka: az 1.000.000 CZK vladou, zdravotnickymi organy nebo Svétovou

zdravotnickou organizaci,

- uzavfeni hranic, karantény nebo jinych vladnich
nafizeni, varovani, pfedpist ¢i smérnic, nebo

- neochoty cestovat, zmény nazoru nebo strachu
z cestovani, nebo pokud letecka spolecnost
nabidla ndhradu nebo kompenzaci.

v Prispévek za karanténu v zahraniéi: az 3.100
CZK denné po dobu az 14 po sobé nasledujicich
dnud na pokryti pfiméfenych a nezbytnych vydaj(,
pokud jste neocekavané umisténi do povinné
karantény mimo zemi svého bydlisté

v Zrugeni cesty, omezeni cesty:

. . L . . . . ; x Loy o . PR Ve « . I e
Pojistna &astka: az 160.000 CZK (véetnd zruseni, Cestovani za U¢elem ziskani Iékafské péce v zahranici

pokud je vam nebo vasemu pfibuznému X Naroky  vyplyvajici  z pouzivani  jednostopého
diagnostikovan COVID-19 pfed datem odjezdu nebo motorového vozidla v pozici fidice nebo spolujezdce
pokud jste vy nebo vas pfibuzny ucitelem na piny bez pouziti ochranné pfilby, pokud je objem motoru
Uvazek, zaméstnancem nebo zakem zakladni Ci jednostopého motorového vozidla vyssi nez 100 cm?®.
stedni Skoly, ktery je povinen dokonéit prodiouzeny % Naroky vyplyvajici z vasi G&asti na jakémkoli trestném
Skolni rok k datu odjezdu nebo po ném) S,

Vlastnictvi

X Naroky na osobni véci/zavazadla, pokud:
- neoznamite ztratu/kradez policii b&éhem 24 hodin
a neziskate pisemny policejni zaznam,
- jste ponechali své osobni véci bez dozoru na
vefejném mistg,

v Osobni véci / zavazadla
Pojistna ¢astka: az 100.000 CZK/ 31.000 CZK za
polozku nebo sadu polozek/cennosti a
elektronické/jiné vybaveni 26.000 CZK

v Hotovost a cestovni Seky - nejsou cennosti nebo jiné cenné predméty
Pojistna ¢astka: az 10.000 CZK (u déti mladsich 16 let prepravovany v letadle nebo prostfedku verejné
se na hotovost vztahuje limit 2.100 CZK) dopravy v pfiruénim zavazadle.

Zpozdéni X Ztrata, kradez nebo poskozeni uréitych polozek, véetné

v Zmeskany odjezd kontaktnich Cocek, zubni protézy, naslouchatek,

Pojistna ¢astka: az 21.000 CZK jizdnich kol nebo motorovych vozidel.



v Zpozdéni a pferuseni cesty

Pjistné ¢astka: 1.000 CZK za hodinu zpozdéni, az do
vySe 21.000 CZK. Pred zahajenim prispévki musi
uplynout 12 hodin (zahrnuje dlisledek preruseni cesty,
ale nikoli zpozdéni, pokud budete mit nevyhovujici
vysledek testu souvisejiciho s COVID-19 nebo
lékarského vySetreni na letisti)

Kde se na mne vztahuje pojistné kryti?
v Na celém svété véetné USA/Kanady/Karibiku.
v Kryti se nevztahuje na zadné cesty do, pres &i v iranu, Kubé&, Syrii, Severni Koreji a v krymské oblasti Ukrajiny.

Jaké mam povinnosti?
Jste povinni podniknout veskeré pfimérené kroky, abyste predesli jakékoli ztraté nebo ji minimalizovali (napfiklad pokud
budete oSetfeni v nemocnici v zemi, ve které plati Evropské priikazy zdravotniho pojisténi, méli byste tento prikaz pouzit,

pokud jej mate).

X ztrata hotovosti, cestovnich Sekl nebo cennosti,

pokud:

- je pfi pfepravé nemate u sebe nebo je ponechate
jinde néz v uzamcéeném trezoru,

- neoznamite ztratu/kradez policii béhem 24 hodin
a neziskate pisemny policejni zaznam.

Existuji néjaka omezeni v pojistném kryti?

U narokll na osobni véci/zavazadla musite, je-li to
mozné, poskytnout Uétenky nebo jiny doklad
o vlastnictvi; my muUzeme provést odpocet za
opotfebeni a ztratu hodnoty.

U naroki na hotovost/ cestovni Seky musite
poskytnout dikaz o vlastnictvi a hodnoté (napf.
uctenky, bankovni vypisy nebo doklady o vybéru
hotovosti).

U ostatnich  narokli musite poskytnout dlkaz

o jakychkoli dalSich vydajich, které vam vznikly,
a v8ech zpozdénich, kterymi jste byli postiZzeni.

PFi uplatnéni prava na pojistné pInéni je nezbytné, abyste kontaktovali Oddéleni pro naroky zaslanim e-mailu na adresu
aigtravelclaims@aig.com nebo zaslanim dopisu na adresu AIG Europe S.A, 30 North Wall Quay, International Financial
Services Center, Dublin, 1, Ireland a vyplnili formular k uplatnéni naroku.

Pokud vznesete narok, musite poskytnout dokumenty a dalSi diikazy, které potfebujeme k feSeni vaSeho naroku, a dodrzovat

postupy pro vzneseni naroku uvedené v tomto pojisténi.

Musite vratit zpét jakoukoli ¢astku, na kterou nemate narok (pokud napfiklad proplatime vas narok za ztracena zavazadla,
ale letecka spolecnost nasledné vaSe zavazadla najde a vrati vam je).

Kdy a jak provadét platby?
Za pojisténi od vas nevyzadujeme zadnou platbu.

Kdy pojistni kryti zacina a kon¢€i?
Pojitné kryti za zruSeni zacina po rezervaci cesty. Pojistné kryti zbyvajicich rizik za¢ina v dobé, kdy opoustite zemi odjezdu
a cestujete mimo zemi sveho bydlisté.
Pojistné kryti za zruseni cesty konci, jakmile zahdjite cestu. Pojistné kryti u vSech ostatnich rizik kongi:

Zpatecni cesty: po navratu do zemé odjezdu nebo po 365 dnech od pldvodniho data odjezdu, podle toho, co nastane dfive.

Jednosmérné cesty: pro nasledujici plnéni kongi kryti po 31 dnech

o Vydaje na pohotovostni zdravotni péci

o0 Vydaje na pohotovostni zdravotnickou evakuaci/dopravu
(o] Pohotovostni dentalni oSetfeni

(o] Repatriace télesnych ostatki

o Denni nemocnic¢ni pfispévek

o] Prispévek za karanténu v zahranici

VSechny ostatni kryti konci 48 hodin po pfijezdu do prisluSného cile mimo zemi trvalého pobytu.

Jak mohu smlouvu vypovédét?
Pojisténa osoba muze smlouvu zrusit zaslanim e-mailu na adresu aigtravelclaims@aig.com nebo zaslanim dopisu na adresu AlG
Europe S.A, 30 North Wall Quay, International Financial Services Center, Dublin, 1, Ireland. Pfedchozi véta se vztahuje také na
moznost spotrebitele od pojistné smlouvy odstoupit.
Pojistné kryti je pojisténé osobé poskytovano zdarma, takze neexistuje narok na nahradu.
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Vystaveno spoleCnosti flydubai pro kryti drzitele listku
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DULEZITE KONTAKTNI UDAJE

Jazyk Naroky — Kontaktni Naroky — E-mailova adresa Pomoc — Kontaktni ¢islo Pomoc — E-mailova adresa
Cislo
Arabstina +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com

Anglictina / jiné
jazyky

+44 1273 765315

aigtravelclaims@aig.com

+44 1273 456672

Uk.assistance@aig.com

Francouzstina

+33 1490242 22

Declarations. A&H@aig.com

+3314902 46 70

FR.Assistance@aig.com

Némcina +49 699 711 3997 DE.travelclaims@AIG.com +49 6997113999 DE.assistance@aig.com
Némcina / italStina +41 433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
(SWI)

ItalStina +39 023690699 Sinistri.ITA@aig.com +39 023690698 IT.assistance@aig.com
Mandarinstina +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com
Thajstina +666491346 THAssistance@aig.com +666491346 THAssistance@aig.com

Vietnamstina

+8428 6299 2185

VNASssistance@aig.com

+8428 6299 2185

VNAssistance@aig.com

Spanélitina

+34 91 275 4683

siniestrosespana@aig.com

+34 91 275 4683

medicalba@aig.com

Portugalstina

+351 21 340 5269

Sinistros.aigportugal@aig.com

+351 21 340 5269

medicalba@aig.com
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TABULKA POJISTNEHO PLNENI

Nasledujici kryti je poskytovano kazdé Pojisténé osobé. Je dulezZité, abyste si prec€etli smluvni podminky nize s veskerymi

podrobnostmi o kryti.

Priehled pojistnych plnéni

A ZruSeni a omezeni cesty
1 ZruSeni cesty
2 Omezeni cesty

B Osobni véci a obtize pfi cestovani
1 Osobni zavazadla

Limit na jednu polozku

Limit na cennosti

Zpozdéni zavazadel

Osobni penize

Pas a cestovni doklady

PFispévky na kreditni karté

Zpozdéni a zruSeni cesty

Zmeskany odjezd

10 Unos

OO ~NO UL~ WN

C Lékarské a jiné vydaje
1 Pohotovostni Iékafské vydaje
Vydaje na pohotovostni evakuaci s poskytnutim zdravotni péce /
Vydaje na prepravu
Pohotovostni zubni Ié¢ba
Repatriace ostatk( / Pohfebni vydaje
Denni nemocnicni pfispévek
Prispévek za karanténu v zahranici
Nouzovy navrat domu a obnoveni cesty
Pomoc pfed cestou

Pomoc pfi cestovani
Domovnicka sluzba

~No oh W N

D Osobninehoda

5
o

Osobni odpovédnost

Pravni naklady

Zé&loha na kauci

Péce o domaci zvifata — Psi Utulek a Utulek pro kocky

Kryti pro pfipad katastrofy

Kryti pfi loupezném piepadeni

Zfeknuti se poSkozeni pfi narazu — mimoradné vzdani se naroku
Tuzemské cesty

F Kryti zimnich sporta
1 Ztrata vybaveni pro zimni sporty
2 Pronajem lyzi
3 Lyzafsky bali¢ek
4  Uzavfeni sjezdovky
5 Lavina a sesuv pudy

G Kryti pfi uzavieni vzdusného prostoru

1 ZruSeni

2 Dalsi vydaje, pokud jste uvizli v misté odjezdu
3 Dalsi ndklady na dosaZeni cile cesty
4

DalSi néklady, pokud jste uvizli na mezinarodnim spojeni

&)

Dalsi vydaje, pokud jste uvizli na zpatec¢ni cesté

(o]

DalSi cestovni vydaje pro navrat domu

Dodatecné naklady na parkovani vozidel

8 Dalsi poplatky za psi Gtulek nebo utulek pro kocky

ZNENI SMLOUVY O CESTOVNIM POJISTENI TRAVEL GUARD

Kryti (CZK)

160.000
160.000

100.000
31.000
26.000
1.000 za hodinu / az 21.000
10.000
10.000
21.000
1.000 za hodinu/ az 21.000
21.000
5.200 za hodinu / az 210.000

10.000.000
Soucasti pojisténi
Soucasti pojisténi, az 7.800
Soucasti pojisténi, az 190.000
940 za 24 hodin / az 75.000

3.100 za 24 hodin na osobu / az 14 po

sobé jdoucich dni
100,000
Prispévek soucasti pojisténi
Prispévek soucasti pojisténi
Prispévek soucasti pojisténi

1.000.000

21.000.000
210.000
100,000
940 za 24 hodin / az 9.400
31.000
19.000
10.000
Podle pfislusnych &asti

52.000
620 za 24 hodin / az 12.000
6.200
830 za 24 hodin / az 8.300
1.200 za 24 hodin / az 6.200

120.000
3.100
5.200

4.200 za kazdych 24 hodin zpozdéni,

maximalné 21.000

4.200 za kazdych 24 hodin zpozdéni,

maximalné 21.000
42.000

1.000 za kazdych 24 hodin zpozdéni,

maximalné 5.200

1.000 za kazdych 24 hodin zpozdéni,

maximalné 5.200

Spolutcéast

N« Ne¢
v D

12 hodin
Zadna
Z&dna
Zadna

12 hodin
Zadna

24 hodin

Zadna

Zadna
Zadna
Zadna
Zadna
Zadna
Zadna

Zadna

Zadna
Zadna
Zadna
24 hodin
Z&dna
Zadna
Zadna
Zadna

Zadna
Zadna
Zadna
Zadna
Zadna

24 hodin

24 hodin
24 hodin

24 hodin
24 hodin
24 hodin

24 hodin
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OBECNE INFORMACE O TOMTO POJISTENI

Poskytovatel pojisténi

AIG Europe S.A. (pobocka pro Irsko)

30 North Wall Quay

Mezinarodni centrum finanénich sluzeb

Dublin 1, Irsko

Telefon: +353 1208 1400

Webova stranka: www.aig.ie

E-mail: postmaster.ie@aig.com

Pojistitelem je spolecnost AIG Europe S.A (dale jen ,AlIG*, ,Pojistitel®, ,My"“ nebo ,Nas*), pojistovna a ¢len skupiny AIG, ktery ma
sidlo na adrese 35 D Avenue J. F. Kennedy, L-1855, Lucembursko, jehoz Cislo spole¢nosti je B218806. AIG Europe S.A je
pojistovna schvalena lucemburskym ministerstvem financi a pod dohledem pojistovny Commissariat aux Assurances 7, boulevard
Joseph Il, L-1840 Lucembursko, GD de Luxembourg, Tel.: (+352) 22 69 11 — 1, caa@caa.lu, http://www.caa.lu/. Tento produkt
bude poskytovan na zakladé volného pohybu sluzeb od pobocky AIG v Irsku (AIG Europe S.A. (pobocka pro Irsko), kterou fidi
Centralni banka Irska), 30 North Wall Quay, Mezinarodni centrum finan¢nich sluzeb, Dublin, 1, Irsko, jejiz Cislo spole¢nosti je
908876). Kontaktni udaje Centralni banky Irska jsou P.O. Box 559, North Wall Quay, Dublin 1, D01 F7X3. Telefon: 1890 77 77 77.
Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web: http://www.centralbank.ie.

Pokud je k dispozici zprava o platebni schopnosti a finan¢ni situaci spole¢nosti AIG Europe S.A., Ize ji nalézt na adrese
http://www.aig.lu/.

Fond pro nahradu pojistného

V nepravdépodobném pfipadé, Ze spole¢nost AIG Europe S.A. nebude moci plnit své povinnosti, mGizete mit narok na nahradu
Skody. Maximalni ¢astka, kterd by mohla byt k dispozici pro jakykoli obnos splatny pojistnikovi, je 65 % dluzné ¢astky nebo

825 000 EUR, podle toho, ktera z téchto ¢astek je nizsi.

DalSi informace o Fondu pro ndhradu pojistného jsou k dispozici na webové strance Centralni banky

Irska webova prostfednictvim nasledujiciho odkazu: https://www.centralbank.ie/regulation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

AIG Europe S.A., pobocka pro Irsko neposkytuje rady ani osobni doporuceni tykajici se tohoto produktu.

Tato smlouva zahrnuje poZzadavky a potfeby osoby, ktera si pfeje zakoupit pfispévky cestovniho pojisténi.

Vase cestovni pojisténi

Tato skupinova smlouva je dilkazem smlouvy mezi spole¢nosti flydubai (Pojistnik) a spole¢nosti AIG Europe S.A.. Pojistnik zaplati
sjednané pojistné za pfispévky uvedené v této smlouvé za kryti ztrat vzniklych PojiSténé osobé (vam). Kryti bude pfipojeno k cesté,
jak je definovano zde.

Toto znéni smlouvy tvofi zaklad nasi pojistné smlouvy s Pojistnikem.

Toto znéni smlouvy vysvétluje, na jaké kryti mate narok. Znéni smlouvy obsahuje podminky a vyjimky, o kterych byste méli védét.
Musite dodrzovat vdechny podminky pojisténi, jinak nebudou proplaceny Zadné néaroky, které vznesete.

VSechny pojmy uvedené tu€né jsou vymezené pojmy, jejichz vyznam je specifikovan v nize uvedené ¢asti Obecna vymezeni nebo
v pfisluSném ustanoveni smlouvy.

Pravo
Toto pojisténi a jakykoli spor mezi vami a nami vznikly v ramci tohoto pojisténi se bude Fidit pravem Ceské republiky
a bude podléhat jurisdikci pfislusnych €eskych soudu.

Vylouceni sankci

Nebudeme zvazovat poskytovani kryti a neponeseme zadnou odpovédnost za Uhradu jakychkoli narokd nebo poskytnuti
jakychkoli prispévkl podle této smlouvy, pokud uréime, Ze poskytnuti takového kryti, platba takového naroku nebo poskytnuti
takového prispévku by vystavilo poskytovatele pojisténi, jeho matefskou spole¢nost nebo jeho koneény kontrolni subjekt jakékoli
sankci, zakazu nebo omezeni podle usneseni Organizace spojenych narodl nebo zakonut o obchodnich nebo hospodarskych
sankcich Evropské unie, Spojeného kralovstvi nebo Spojenych statd americkych. Neposkytneme Zadné kryti ani neprovedeme
platbu osobé &i subjektu poskytovatele, ktery se nachazi v zemi nebo regionu podléhajicim v§eobecnym sankcim, mezi néz k datu
Gginnosti této smlouvy patti iran, Kuba, Syrie, Severni Korea a oblast Krymu na Gzemi Ukrajiny.

Tato smlouva: nepokryje zadné ztraty, zranéni, Skody nebo pravni odpovédnost, které utrpéla pfimo nebo nepfimo jakakoli osoba
nebo subjekt uvedeny na pfislusném seznamu vladnich organizaci, ktery podporuje terorismus, obchodovani s omamnymi latkami
nebo lidmi, pirtstvi, Sifeni zbrani hromadného ni¢eni, organizovany zlo€in, Skodlivé kybernetické aktivity nebo poruSovani lidskych
prav; ani neproplati zadny narok, ztratu nebo vydaj zahrnujici jakéhokoli poskytovatele sluzeb, ktery je na takovém seznamu
uveden.

Méate-li jakékoli dotazy

Mate-li jakékoli dotazy tykajici se kryti poskytovaného v ramci této smlouvy nebo chcete-li ziskat dalSi informace, obratte se
telefonicky ¢i e-mailem na NaSe oddéleni pomoci s Udaji uvedenymi na strané 2 tohoto dokumentu. Upozorfiujeme, Ze se jedna
pouze o sluzby zakaznikim. Naroky je tfeba podat podle informaci uvedenych nize v ¢asti Dulezité informace o narocich.

Jak vyuzivame osobni udaje
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Zavazujeme se chranit soukromi zakaznikl, zadatell a dalSich obchodnich kontaktu.
Abychom mohli poskytovat kryti v rdmci tohoto skupinového pojisténi, musime zpracovavat vase osobni Udaje.

,Osobni tdaje” uréuji vasi totoznost a vztahuji se k vdm nebo jinym osobam (napf. vaSemu partnerovi nebo jinym ¢lendm vasi rodiny). Pokud
poskytnete osobni Udaje o jiné osobé, musite danou osobu (pokud nestanovime jinak) informovat o obsahu tohoto ozndmeni a nasich Zasadach
ochrany osobnich Udaju a ziskat jeji svoleni (pokud je to mozné) ke sdileni jejich osobnich udajd s nami.

Typy osobnich udaju, které mizeme shromazd'ovat, a pro¢ — V zavislosti na naSem vztahu s vami mohou shromazdéné osobni udaje
zahrnovat: kontaktni informace, finan€ni informace a Udaje o G¢tu, reference o uvérech a informace o vyhodnocovani, citlivé informace o zdravi
nebo zdravotnim stavu (shromazdéné na zakladé vaseho souhlasu, pokud to vyZaduji platné zakony) a dalSi osobni Udaje, které jste poskytli
nebo které jsme ziskali v souvislosti s naSim vztahem s vami. Osobni daje mohou byt pouZity pro nasledujici ucely:

Sprava pojisténi, napf. komunikace, zpracovani naroku a platba

Hodnoceni a rozhodovani o poskytovani a podminkach pojisténi a vypofadani naroku

Pomoc a poradenstvi v oblasti Iékafstvi a cestovani

Rizeni nasich obchodnich operaci a infrastruktury IT

Prevence, odhalovani a vySetfovani trestné ¢innosti, napf. podvodu a legalizace vynosu z trestné ¢innosti
Vytvareni a ochrana zédkonnych prav

Dodrzovani zakonu a predpisl (véetné dodrzovani zakon( a predpisi mimo zemi vaseho trvalého pobytu)
Sledovéani a zaznam telefonnich hovor( pro ucely zajisténi kvality, Skoleni a bezpeénosti

Pruzkum trhu a analyza

Sdileni osobnich tdaji — Pro vySe uvedené G¢ely mohou byt osobni Udaje sdileny se spole¢nostmi z naSi skupiny a tfetimi stranami (jako jsou
makléfi a jiné strany distribuce pojisténi, pojistitelé a zajistitelé, registry dluznikd, zdravotni odbornici a dalSi poskytovatelé sluzeb). Osobni Gdaje
budou sdileny s dal$imi tfetimi stranami (v€etné vladnich ufadu), pokud to vyZzaduji zakony nebo predpisy. Osobni Udaje (véetné podrobnosti

0 zranénich) mohou byt zaznamenany do registrd narokl sdilenych s ostatnimi pojistiteli. Musime zaregistrovat vSechny naroky tfetich stran na
nahradu Skody souvisejici s télesnym zranénim u kompenzacénich komisi zaméstnancu. Miizeme tyto registry prohledavat, abychom zabranili
podvodum, odhalili je a prosetfili nebo ovéfili vasi historii narokd ¢i historii narokd jakékoli jiné osoby nebo majetku, které by mohly byt do této
smlouvy nebo narokl zapojeny. Osobni Gdaje mohou byt sdileny s potencialnimi kupujicimi a kupujicimi a pfevedeny pfi prodeji nasi spole¢nosti
nebo pfevodu obchodniho majetku.

Mezinarodni prevod — Vzhledem k vSeobecné povaze naSeho podnikani mohou byt osobni Gidaje pfevadény stranam sidlicim v jinych zemich
(v&etné Spojenych statd, Ciny, Mexika, Malajsie, Filipin, Bermud a dal$ich zemi, které mohou mit jiny reZim ochrany tdajti nez vase zemé trvalého
pobytu). PFi téchto pfevodech podnikneme kroky k zajisténi toho, aby byly vaSe osobni idaje odpovidajicim zplisobem chranény a pfevadény

v souladu s poZzadavky zakona o ochrané osobnich udaji. Dalsi informace o mezinarodnich pfevodech jsou uvedeny v naSich Zasadach ochrany
osobnich Udaju (viz nize).

Zabezpeceni osobnich Gdaju — K zajisténi bezpeénosti a zabezpeceni vasich osobnich Udaju vyuzivame pfislusna technicka a fyzicka
bezpecnostni opatfeni. Pokud poskytujeme osobni Udaje tfeti strané (v€etné naSich poskytovateld sluzeb) nebo zapojujeme tieti stranu, aby
nasim jménem shromazdovala osobni Udaje, bude tato tfeti strana peclivé vybrana a bude povinna vyuzivat pfisluS§na bezpeénostni opatfeni.

VaSe prava — Mate fadu prav v ramci zakona o ochrané osobnich tGdaju v souvislosti s tim, jak vyuZivame osobni Gdaje. Tato prava se mohou
uplatfiovat pouze za urcitych okolnosti a podléhaji urcitym vyjimkam. Tato prava mohou zahrnovat pravo na pfistup k osobnim udajam, pravo na
opravu nepfesnych udajl, pravo na vymazani udaji nebo pozastaveni vyuzivani udaji nami. Tato prava mohou také zahrnovat pravo na prevod
vasich udaju do jiné organizace, pravo vznést namitky proti naSemu vyuzivani vasich osobnich udajt, pravo pozadovat, aby do uréitych
automatizovanych rozhodnuti, ktera pfijimame, byl zapojen lidsky faktor, pravo na odvolani souhlasu a pravo stéZovat si regulaénimu organu pro
ochranu udaji. Dalsi informace o vaSich pravech a o tom, jak je mzete uplatfiovat, jsou uvedeny v naSem celém znéni Zasad ochrany osobnich
Gdaju (viz nize).

Zasady ochrany osobnich Gdaju — Vice podrobnosti o vaSich pravech a zpusobu, jakym shromazd'ujeme, vyuzivame a zvefejiiujeme vase
osobni Udaje, naleznete v celém znéni nasich Zasad ochrany osobnich Gdaji na adrese: https://www.aig.ie/privacy-policy, nebo si mizete
vyZzadat kopii zaslanim dopisu na adresu: Data Protection Officer, AIG Europe S.A. 30 North Wall Quay, International Financial Service
Centre, Dublin 1 nebo e-mailu na adresu: dataprotectionofficer.ie@aig.com.

DULEZITE VECI, KTERE BYSTE MELI PRED CESTOVANIM VEDET O SVEM
KRYTI

Zdravotni stav
Tyto zasady obsahuji podminky tykajici se vaSeho zdravi nebo zdravi lidi, ktefi s vdmi cestuji. Neposkytujeme zejména kryti
u onemocnéni, ktera jste vy nebo lidé, ktefi s vami cestuji, méli pfed vznikem kryti.

Tyto zasady se netykaji zdravotniho stavu souvisejiciho se zdravim pribuzného nebo obchodniho partnera, pokud jste si
védomi okolnosti tykajicich se jejich zdravi pfi rezervaci vasi cesty, které mohou vyZadovat zruSeni vaSi cesty.

Dohody o zdravotni péci
Pokud cestujete do zemé Evropské unie, méli byste si s sebou vzit evropsky prikaz zdravotniho pojiténi (EHIC). Ten opravriuje
obc&any Evropy k tomu, aby vyuzivali dohod o zdravotni péci, které existuji mezi zemémi Evropské unie.

Pokud cestujete do Australie nebo na Novy Zéland a potrebujete Iékaiskou péci, méli byste se pfihlasit k programu Medicare
nebo obdobnému programu téchto zemi. DalSi informace o zafazeni do programu Medicare v Australii jsou k dispozici na této
webové strance: www.hic.gov.au.

Zpozdéni na cestach — Predpisy ES
Tato smlouva neni uréena ke kryti nakladd, které jsou hrazeny podle nafizeni ES €. 261/2004. Podle tohoto nafizeni, pokud mate
potvrzenou rezervaci letu a tento let je zpoZzdén o 2 aZ 4 hodiny (délka ¢asu zavisi na délce vaseho letu), musi vam letecka
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spole¢nost nabidnout jidlo, obc¢erstveni a ubytovani v hotelu. Pokud je zpozdéni del$i nez 5 hodin, musi vam letecka spole¢nost
nabidnout vraceni letenky. Tyto pfedpisy by se mély vztahovat na vSechny lety, at' iz rozpoc&tové, pronajaté nebo planované,

s mistem odletu v EU nebo mistem pfiletu v EU s vyuZitim dopravce EU.

Pokud je vas let zpozdén nebo zrusen, musite se nejprve obrétit na vasi leteckou spolecnost a objasnit, jaké naklady podle
predpist pokryje.

Sporty a aktivity
Uplny seznam aktivit a Uroven kryti naleznete na strané 25.

Bydlisté v souvislosti s narokem
Pokud v dobé rezervace vaSi cesty neni vaSe zemétrvalého pobytu stejnd jako vaSe statni ob&anstvi, upozornime vas na
nasledujici:

(1) V ptipadé vaseho onemocnéni nebo zranéni, které ma za nasledek opravnény narok podle oddilu C Lékarské a jiné vydaje, si
vyhrazujeme pravo pfesunout vas do jiného zdravotnického zafizeni nebo vés evakuovat do vasi zemé trvalého pobytu nebo
zemé, jejiz jste obéanem. Jakmile Oddéleni pomoci rozhodne, Ze mlzete byt pfemisténi, zafidi nezbytnou a pfiméfenou pfepravu
do vasSi zemé trvalého pobytu nebo vasi zemé statniho obéanstvi. Kryti a odpovédnost ve vSech ¢astech této smlouvy konéi,
jakmile dorazite na vasi prvni cilovou adresu bud ve vaSi zemi trvalého pobytu nebo zemi vaseho statniho obcanstvi. Musite
vzdy postupovat podle pokyn( Oddéleni pomoci. Veskera rozhodnuti tykajici se dopravnich prostfedkl budou u¢inéna Oddélenim
pomaci.

(2) Pokud jste na cesté do vasi zemé statniho ob¢anstvi, jakmile vas my nebo naSe Oddéleni pomoci shledame zplsobilé
k cestovani, nebudou vam hrazeny zadné naklady, pokud odmitnete opustit vasSi zemi statniho obéanstvi nebo pokud vam
nebude povolen navrat do vasi zemé trvalého pobytu.

Viz také Dulezité informace o narocich a ¢ast C (Lékarské a jiné vydaje).

VaSe pravo zrusit kryti
Pokud toto kryti pro vas neni vhodné nebo chcete zrusit své kryti, musite kontaktovat Oddéleni pomoci, jak je uvedeno v ¢asti
Dulezité kontaktni udaje.

VaSe kryti je vam poskytnuto zdarma. Pokud zruSite vaSe kryti, nebudete mit narok na vraceni penéz.

NaSe pravo zrusit kryti

Méame pravo vase kryti zrusit, pokud vam zasleme pisemné upozornéni na vasSi posledni znamou adresu alespon 30 dni pfedem,

pokud k tomuto kroku budeme mit platné ddvody. Mezi platné dlvody patfi mimo jiné:

(@) nedodrzeni obecnych podminek uvedenych na strané 8 této smlouvy. Mizeme zrusit kryti, pokud toto nedodrzeni neni mozné
napravit nebo pokud jej nenapravite do 14 dnli od obdrzeni naSeho pisemného oznameni, na zakladé kterého budeme
vyzadovat, abyste toto nedodrzeni napravili. ; nebo

(b) v ptipadé, Ze mame duvodné podezieni na podvod.

KRYTE CESTY A DOBY TRVANI

Kryté cesty

Tato smlouva poskytuje kryti u zpatec¢nich i jednosmérnych cest mimo zemi vaSeho trvalého pobytu, s dodrzenim nize
uvedenych platnych podminek doby trvani a vSech smluvnich podminek. (Upozornéni: Podle definice cesty v obecnych
vymezenich je cesta zaloZena na rezervaci letu, ktera podle vymezeni vyZzaduje cestovani s letenkou flydubai série 141.)

Kdy je zahajeno kryti za cestu?
e  ZruSeni cesty: Kryti v ¢asti pfispévky A (ZruSeni vasi cesty) zacina v okamZiku, kdy zarezervujete svou cestu, a kon¢i
ihned po zah§jeni vaSi cesty.

e Dalsi prispévky: Kryti ve vSech ostatnich ¢astech prispévkll za¢inaji dnem, kdy odjedete z vasi zemé odjezdu, pfi
cestovani mimo vasi zemi trvalého pobytu.

Kdy kryti za cestu kon¢i?
o Zpatecni cesty: Kryti konéi pfi navratu do vasi zemé odjezdu nebo 365 dni po vaSem plvodnim datu odjezdu
z vaSi zemé odjezdu, podle toho, co nastane dfive.

. Jednosmérné cesty: U nasledujicich pfispévku kon¢i kryti pro jednosmérné cesty 31 dni po pfijezdu do vaseho
prislusného cile mimo vasi zemi trvalého pobytu.
o0 Pohotovostni Iékafské vydaje
Vydaje na pohotovostni evakuaci s poskytnutim zdravotni péce / Vydaje na pfepravu
Pohotovostni zubni 1é¢ba
Repatriace télesnych ostatkd
Denni nemocni¢ni pfispévek
Prispévek za karanténu v zahranici

O O0OO0OO0O0

Platnost vSech ostatnich pfispévkd vyprsi 48 hodin po vaSem pfijezdu do vaseho prislusného cile mimo vasi zemi trvalého
pobytu.

Doba pojisténi
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Obdobi uvedené v ramci vaSeho cestovniho itinerare zavisi na podminkach uvedenych vyse v ¢asti ,Kryté cesty a doby trvani*.

ProdlouZeni cesty

Pokud z diivodu neo¢ekavanych okolnosti, které nemuizete ovlivnit a které spadaji do podminek tohoto kryti, nemuazete cestu
dokoncit béhem doby pojisténi uvedené ve vaSem cestovnim itinerafri, bude vam kryti prodlouzeno bez dalSich nakladt az na
30 dni. To plati také pro jednu osobu, ktera s vami cestuje a ktera je nami opravnéna s vami zustat, pokud je prodlouzeni
zplUsobeno zdravotnimi ddvody. VSechny zadosti na dobu delSi nez 30 dni musi byt schvaleny Oddélenim pomoci.

DULEZITE INFORMACE O NAROCICH

Zdravotni a jiné nouzové situace
Pokud béhem vasSi cesty onemocnite, zranite se nebo zemiete, Oddéleni pomoci vam poskytne okamzitou pomoc. Zajistuje
pohotovostni sluzbu 24 hodin 365 dni v roce. Kontaktni udaje jsou uvedeny na strané 2 tohoto dokumentu.

Kdyz budete kontaktovat Oddéleni pomoci, méjte k dispozici nasledujici informace, aby bylo mozné vas pfipad fesit rychle
a efektivné:

e vasSe jméno a adresu,

e vaSe kontaktni telefonni ¢islo v zahraniéi,

e vas cestovni itinerar a

e jméno, adresu a kontaktni telefonni Cislo vaSeho praktického Iékare.

Upozornéni: Toto neni soukromé zdravotni pojisténi. Pokud musite jit do nemocnice v zahranici a pravdépodobné tam stravite
jako hospitalizovany pacient delSi dobu nez 24 hodin nebo pokud vaSe ambulantni [é¢ba bude pravdépodobné stat vice nez
10.000 CZK, jste povinni se vy nebo nékdo jednajici vaSim jménem neprodlené obratit na Oddéleni pomoci. Pokud tak neu€inite,
nemusime vam poskytnout kryti nebo miizeme snizit ¢astku, kterou zaplatime za |ékafské vydaje.

Pokud se musite vrétit do vasi zemé trvalého pobytu, musi to na zakladé Casti A2 (Zkraceni vasi cesty ) nebo ¢asti C1
(Lékarské a jiné vydaje) Oddéleni pomoci povolit. Pokud tak neucini, nemusime poskytnout kryti nebo miizeme snizit ¢astku,
kterou zaplatime za vas navrat do vasi zemé trvalého pobytu.

Pokud potirebujete vznést narok
Narok musite zaregistrovat pomoci kontaktnich detaild uvedenych na strané 2 tohoto dokumentu.

Upozornéni: VVSechny naroky musi byt oznameny, jakmile je to pfiméfené proveditelné po udalosti, ktera je pFic¢inou naroku.
Pokud je naSe situace ohroZena pozdnim oznamenim Naroku, muiZze to ovlivnit naSe pfijeti Naroku. Oddéleni pro naroky je
otevieno od pondéli do patku od 9:00 do 17:00 hodin. Formular nadroku vam odesleme, jakmile nas informujete o vaSem
naroku.

Abychom predesli podvodnym narokim, ukladame vase osobni Gidaje do pocitace a miizeme je prevést do centralizovaného
systému. Tyto informace udrZujeme v souladu s podminkami zdkona o ochrané udaja.

Podvod

Tato pojistna smlouva je zalozena na vzdjemné duvére. Poskytujeme kryti a pfredpokladame, Ze jakékoli naroky, které vznesete,
jsou skute¢né. Nase zkuSenosti s vyfizovanim narokt nam umozriuji odhalit mnoho podvodnych narok, a to véetné téch, které
jsou nadsazené. Provéfujeme kazdy narok, a pokud se budeme domnivat, Ze se jedn& o narok podvodny, budeme informovat
policii. To mlze vést k trestnimu stihani.

Sluzby zakaznikim
VéfFime, Ze si zaslouzite zdvofilou, férovou a pohotovou sluzbu. V pfipadé, Ze naSe sluzba nebude splfiovat vaSe o¢ekavani,
obratte se na Vedouciho péce o zakazniky pomoci kontaktnich udaji uvedenych na strané 2 tohoto dokumentu.

Abyste ndm pomohli vase vyjadfeni rychle zpracovat, uvedte vas cestovni itinerar / Cislo naroku a jméno pojiSténce / pojisténé
osoby. Udélame v3e, co bude v naSich silach, abychom veSkeré problémy vyfesili pfimo s vami.

Potvrdime pfijem stiznosti do 5 pracovnich dn(i od jejiho obdrzeni, a budeme vas informovat o pokroku a udélame v$e, co bude
v naSich silach pro to, abychom vSe vyfesili k vasi spokojenosti do 8 tydnu.

Kdykoli se na nas muizete obratit na nasledujici adresu:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, Ireland. Telefon: (01) 6761820 Fax: (01) 6761943. E-mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

Centralni banka Irska P.O. Box 9138, College Green, Dublin 2, Irsko. Telefon: (01) 2244000 Fax: (01) 6716561. E-
mail:enquiries@centralbank.ie Webova adresa: www.centralbank.ie

Ombudsman pro finanéni sluzby a penze (FSPO), Lincoln House, Lincoln Place, Dublin 2, Irsko. Telefon: (01) 662 0899 Fax: (01)
662 0890.

E-mail: info@fspo.ie Webova adresa: www.fspo.ie

Protoze spole¢nost AIG Europe S.A. je pojistovna se sidlem v Lucembursku, pokud stéZovatelé, ktefi jsou fyzickymi osobami,
které jednaji mimo svou profesni ¢innost, nejsou spokojeni s nasi odpovédi nebo pokud do 90 dnli neobdrzi odpovéd, mohou také
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(i) vznést stiznost na Feditelstvi pisemnym sdélenim spole¢nosti AIG Europe SA na adresu ,Service Reclamations Niveau
Direction* 35D Avenue JF Kennedy L — 1855 Luxembourg — Grand Duché de Luxembourg nebo prostfednictvim e -mailu na
adresu aigeurope.luxcomplaints@aig.com; (ii) kontaktovat jeden z lucemburskych zprostfedkovatelskych organd, jejichz kontaktni
Gdaje jsou k dispozici na internetovych strankach spole¢nosti AIG Europe S.A.: http://www.aig.lu/ nebo (iii) podat Zadost

0 ,mimosoudni proces feSeni“ lucemburské spole¢nosti Commissariat Aux Assurances (CAA) pisemné na adresu CAA, 7
boulevard Joseph II, L-1840 Luxembourg — Grand Duché de Luxembourg nebo prostfednictvim e -mailu na adresu
reclamation@caa.lu nebo online prostfednictvim webové stranky CAA: http://www.caa.lu.

V8echny Zadosti podané spole¢nosti CAA nebo jednomu z lucemburskych zprostfedkovatelskych organt musi byt odeslany
v lucembursting, némdiné, francouzstiné nebo anglictiné.

PFejete-li si podat stiznost v Ceské republice, miZete se obratit na Ceskou narodni banku, Na PFikopé& 864/28, 115 03 Praha 1,
Ceska republika (https://www.cnb.cz/cs/).

Jste-li spotfebitel, mate rovnéz pravo podat stiznost u nasledujicich organ mimosoudniho feSeni sporu:

@) Ceska obchodni inspekce, Stépanska 567/15, 120 00 Praha 2, Cegké republika (na této adrese: https://www.coi.cz/mimosoudni-
reseni-spotrebitelskych-sporu-adr/), nebo (b) Kancelai ombudsmana Ceské asociace pojistoven, EliSky Krasnohorske 135/7, 110
00 Josefov, Praha 1, Ceska republika (https://www.ombudsmancap.cz/reseni-sporu/informace-o-adr).

Pokud byla pojistna smlouva uzaviena online, mizete také pouzit platformu Evropské komise pro online feSeni spord (ODR)
pomoci nasledujiciho odkazu: http://ec.europa.eu/consumers/odr/

Dodrzeni tohoto postupu stiznosti nema vliv na vase pravo na pravni kroky.

OBECNA VYMEZENI

Kdykoli se ve znéni smlouvy objevi nasledujici slova nebo fraze, budou mit vzdy vyznamy, které jsou uvedeny nize.

Uzavieni vzdusného prostoru: Doporu¢eni nebo nafizeni jakékoli vlady nebo cestovniho organu k uzavieni vzdusného prostoru.
Obchodni partner: Jakakoli osoba, se kterou obchodujete a jejiz nepfitomnost v praci, pokud byste zaroven ani vy nebyli
pritomni, by branila fadnému fungovani podniku.
Dité: Vyzivované dité nebo vnouce (véetné adoptovanych déti nebo déti v péstounské péci) pojisténé osoby nebo manzela &i
manzelky pojisténé osoby, které je v dobé rezervace cesty mladsi 12 let.
Narok: Zadost o vyuZiti vyhod, které jsou k dispozici v ramci této smlouvy, kterou jste nam podali.
Verejny dopravni prostredek: VeSkera pozemni, vodni nebo letecka pfeprava provozovana na zakladé platné licence pro
prepravu cestujicich s platnou jizdenkou a provozovana podle pevné stanoveného, zavedeného a pravidelného jizdniho fadu
a trasy.
Zemé statni prisluSnosti: Zemg, ve které jste obanem nebo kde mate trvaly pobyt.
Zemé odjezdu: Zemé, ze které jste poprvé zahdjili cestu podle vaseho cestovniho itinerare.
Zemé pobytu: Zemé, ve které Zijete, ve které se nachazite nebo ve které pracujete v dobé rezervace vasi cesty.
Epidemie nebo pandemie: Vypuknuti nakazlivého onemocnéni, které Svétova zdravotnicka organizace oznacila jako epidemii
nebo pandemii.
Cil cesty: Zemé pfijezdu vaSeho posledniho letu ve va§em cestovnim itinerafri.
Let: Letecka cesta v komerénim, pravidelné |étajicim letadle, ve kterém cestujete s letenkou flydubai série ,141“.
Flydubai: Dubai Aviation Corporation.
Domov: Obvyklé misto vaSeho pobytu v ramci vasi zemé pobytu.
Nemocnice: Zafizeni zfizené a registrované jako zafizeni pro péc¢i o nemocné a zranéné osoby, ktereé:

1. ma kompletni vybaveni pro diagnézu a chirurgické postupy;

2. poskytuje oSetfovatelské sluzby registrovanych diplomovanych zdravotnich sester dvacet Ctyfi (24) hodin denné;

3. je pod dohledem personalu lékarua; a

4. neni primarné klinikou, pe¢ovatelskym domem, zotavovnou nebo ozdravovnou, domovem dlichodcl, mistem pro lé¢bu

alkoholismu nebo drogoveé zavislosti nebo instituci pro dusevni poruchy ¢i poruchy chovani.

Pojisténa osoba: Osoba uvedena v cestovnim itinerafi, ktera mé narok na kryti podle této smlouvy v souladu s cestou
uvedenou na cestovnim listku.
Manualni prace: Prace zahrnujici napfiklad fyzickou praci, mimo jiné vystavbu, instalaci a montaz. To nezahrnuje personal bart
a restauraci, hudbu a zpév nebo sbér ovoce (nevyuzivajici stroje).
Lékar: Registrovany a fadné kvalifikovany zdravotnicky odbornik, ktery ziskal licenci podle platnych zakonl a jedna v rdmci své
licence a Skoleni. OSetfujici lékaf nemizete byt vy, vas pribuzny, obchodni partner, zaméstnavatel, zaméstnanec nebo
spolucestujici.
Penize: Mince a bankovky, zahranié¢ni ména, cestovni $eky nebo jiné nastroje s penézni hodnotou.
Zahraniéi: Misto za Uzemnimi hranicemi vasi zemé odjezdu nebo zemé pobytu podle toho, z jaké zemé plvodné odjizdite podle
vaseho cestovniho itinerare, které v8ak za Zadnych okolnosti nezahrnuje zemi vasSeho trvalého pobytu.
Parové polozky ¢i sada polozek: MnoZstvi polozek uznavanych jako podobné, dopliujici se nebo spole¢né uzivané.
Pojistnik: Spole¢nost flydubai.
Jiz dfive existujici zdravotni stav: Zdravotni stav, z dlivodu kterého Iékardoporucil nebo poskytl péci, lé€bu nebo radu, nebo
ktery se poprvé projevil béhem obdobi do 12 mésicl pfed datem UGcinnosti kryti pojiSténé osoby.
Karanténa: Omezeni pohybu nebo cestovani stanovené oficialnim viadnim &i Iékafskym organem za ucelem zabranéni Sifeni
nakazlivého onemocnéni.
Pribuzny: Va5 manzel ¢i manzelka a vas nebo jeho/ jeji rodi¢, bratr, sestra, syn, dcera, prarodi¢, vnouce, nevlastni rodi¢,
nebo snoubenka osoby pojisténé v rdmci této smlouvy.
Manzel/manzelka: Zakonny manzel ¢i manzelka.
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Cestovni itineraf: Itineraf vydany pod jednim &islem itinerafe PNR/EK pro let(y), ktery nebo které jste zarezervovali (pfimo,
nepfimo nebo jako soucast jakéhokoli balicku) a za ktery byl vydan cestovni listek.

Spolucestujici: Osoba, (a) se kterou se osobnéznate pred vasi cestou, (b) se kterou jste osobné zafizovali cestu, (c) se kterou
planujete cestovat po dobu nejméné 80 % doby trvani vasi cesty a (d) bez které byste divodné cestu nepodnikli; v Zadném
pfipadé vsak tato ¢ast nezahrnuje ¢leny cestovni skupiny, ktefi nesplnuji vSechna kritéria (a) az (d).

Cesta: VaSe dovolena nebo cesta uskute¢néna prostfednictvim let(0), za ktery (které) byl vydan cestovni listek, uvedena ve
vasem cestovnim itinerafri, pocinaje ¢asem, kdy opustite vaSi zemi odjezdu z diivodu cesty mimo vasi zemi trvalého pobytu,
dokud nedorazite do vaSeho cile cesty. Tato definice musi byt pojata v souvislosti s vy$e uvedenou ¢asti ,Kryté cesty a doby
trvani®.

Cennosti: Fotograficka, audio, video a elektricka zafizeni (véetné CD, DVD, videokazet a zvukovych pasek a elektronickych her),
MP3 pfehravace, pocitacové zafizeni, dalekohledy, starozitnosti, Sperky, hodinky, kozeSiny, hedvabi, drahokamy a pfedméty
vyrobené ze zlata, stfibra nebo vzacnych kovu ¢i predméty obsahujici zlato, stfibro nebo vzacné kovy.

Valka: Véalka, at uz vyhlasena ¢&i nikoli, nebo jakékoli vale¢né aktivity, véetné pouziti vojenské sily ze strany jakéhokoli suverénniho
statu k dosazeni ekonomickych, zemépisnych, nacionalistickych, politickych, rasovych, nabozenskych nebo jinych cild.

»My* (ve vdech mluvnickych tvarech): Spole¢nost AIG Europe S.A.

» Vy* (ve vS8ech mluvnickych tvarech): PojiSsténa osoba

OBECNE PODMINKY

Pro v8echny €asti tohoto pojisténi plati nasledujici podminky:

1 Jste povinni podniknout v§echny pfiméfené kroky, abyste predesli jakékoli ztraté nebo snizili moznost ztraty, ktera by
mohla vést k tomu, Zze budete muset vznést narok na zakladé tohoto pojisténi.

2 Jste povinni predat Oddéleni pro naroky veskeré dokumenty, které potfebuje k FeSeni jakéhokoli naroku. Ponesete
odpovédnost za naklady, které jsou s tim spojené. Napfiklad v pfipadé naroku na zruSeni jste povinni pfedlozit doklad
o tom, Ze jste nebyli schopni cestovat, napfiklad IékaFfské potvrzeni vyplnéné vasSim lékafem.

3 Jste povinni nam pomoci ziskat zpét veskeré penize, které jsme zaplatili od jinych pojistiteld nebo od kohokoli jiného,
kdo je povinen tyto ¢astky zaplatit, a to tak, Ze nam poskytnete vSechny potrebné Gdaje a vyplnite vSechny formulare.

4  Pokud se pokusite vznést podvodny narok nebo pokud pfi pokusu o vzneseni naroku pouZijete jakékoli podvodné
prostfedky &i zafizeni, ztratite pravo obdrzet jakékoli pInéni podle tohoto skupinového pojisténi a nebude podle tohoto
pojisténi kryti. VSechny jiz zaplacené prispévky musi byt vraceny v pIné vySi podle zasad bezdivodného obohaceni.

5 Musite souhlasit s Iékafskym vysetfenim pro ucely naroku, pokud vas o to pozadame. MZzeme pozadovat posmrtné
vySetfeni v pfipadé vasi smrti.

6 Jste povinni nam vratit vSechny ¢astky, které jsme vaSim jménem zapjcili nebo které jsme vam zaplatili a které nejsou
kryty timto pojisténim.

7 Po vyfeSeni naroku se jakykoli zachranény majetek, ktery jste odeslali Oddéleni pro naroky, stane naSim majetkem.

OBECNE VYJIMKY

Pro v8echny ¢asti tohoto pojisténi plati obecné vyjimky. Nepokryjeme nasledujici:

1 Jakykoli narok, na ktery se vztahuje nasledujici.

a. Narok se vztahuje na jiz dfive existujici zdravotni stav nebo nemoc souvisejici s jiz dfive existujicim
zdravotnim stavem, o kterych jste vynebo vas spolucestujici védéli pfedtim, nez jste si rezervovali cestu. Na
naroky tykajici se jiz dfive existujiciho zdravotniho stavu pfibuznych nebo obchodnich partnert se kryti
nevztahuje, pokud jste si béhem rezervace vasi cesty védomi okolnosti tykajicich se jejich zdravotniho stavu,
které mohou vést k tomu, Ze budete muset vasi cestu zrusit. Tato vyjimka se nevztahuje na naroky vyplyvajici
z opétovného nakazeni infekénim onemocnénim, jehoz vypuknuti je prohlaSeno za epidemii nebo pandemii.

b. Vy nebo spolucestujici cestujete navzdory doporuceni Iékare.

c. Cestujete za ucelem lékarského oSetfeni v zahranici.

d. Vy nebo spolucestujici podstupujete, obdrzeli jste nebo Eekate na vySetfeni nebo Ié¢bu v nemocnici z diivodu
jakéhokoli nediagnostikovaného stavu nebo souboru pfiznakd.

e. Vam nebo spolucestujicimu byla stanovena smrtelna prognéza, ktera vede k naroku na zdravotni vydaje kryté
touto smlouvou.

2 Jakykoli narok souvisejici se sadou okolnosti, kterych jste si byli védomi v dobé vasi rezervace cesty a u kterych Ize
divodné ocekavat, Ze povedou k naroku.

3 Nebudeme zvaZovat poskytovani kryti a neponeseme zadnou odpovédnost za Uhradu jakychkoli narokt nebo
poskytnuti jakychkoli pfispévku podle této smlouvy, pokud uréime, Ze poskytnuti takového kryti, platba takového naroku
nebo poskytnuti takového pfispévku by vystavilo poskytovatele pojisténi, jeho matefskou spolecnost nebo jeho kone¢ny
kontrolni subjekt jakékoli sankci, zakazu nebo omezeni podle usneseni Organizace spojenych narodli nebo zakonu
0 obchodnich nebo hospodarskych sankcich Evropské unie, Spojeného kralovstvi nebo Spojenych statl americkych.

4  Neposkytneme zadné kryti ani neprovedeme platbu osobé &i subjektu poskytovatele, ktery se nachazi v zemi nebo
regionu podléhajicim véeobecnym sankcim, mezi néZ k datu Gginnosti této smlouvy patfi iran, Kuba, Syrie, Severni Korea
a oblast Krymu na Uzemi Ukrajiny. Tato smlouva: nepokryje zadné ztraty, zranéni, Skody nebo pravni odpovédnost, které
utrpéla pfimo nebo nepfimo jakakoli osoba nebo subjekt uvedeny na pfislusném seznamu viadnich organizaci, které
podporuji terorismus, obchodovani s omamnymi latkami nebo lidmi, piratstvi, Sifeni zbrani hromadného ni¢eni,
organizovany zloc¢in, Skodlivé kybernetické aktivity nebo porusovani lidskych prav; ani neproplati Zzadny narok, ztratu nebo
vydaj zahrnujici jakéhokoli poskytovatele sluzeb, ktery je na takovém seznamu uveden.

5 Jakykoli narok vyplyvajici z valky, ob¢anské valky, invaze, revoluce nebo podobné udalosti.

6 Jakykoli narok vyplyvajici z ob&anskych nepokojl, blokad, stavek nebo primyslové akce jakéhokoli typu (s vyjimkou
stavek nebo primyslovych akci, které nebyly ve vefejném povédomi, kdyZz jste si rezervovali vasi cestu).

7  Ztratu nebo poskozeni majetku, nebo jakoukoli ztratu, naklady nebo odpovédnost vyplyvajici z ionizujiciho zafeni nebo
kontaminace radioaktivitou z jakéhokoli jaderného paliva nebo z jakéhokoli jaderného odpadu ze spalovani jaderného
paliva nebo z radioaktivnich, toxickych, vybusnych nebo jinych nebezpecnych vlastnosti jakéhokoli vybusného jaderného
zafizeni nebo jeho €asti.
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8 Jakykoli narok, pokud jiz mate konkrétnéjsi pojisténi pokryvajici tuto situaci (napfiklad pokud je poloZka, na kterou
vznasite narok, v ¢asti B1 (Osobni majetek a zavazadla), uvedend v pojistné smlouvé o obsahu vasi doméacnosti).

9 Jakykoli narok vyplyvajici z pouzivani dvoukolového motorového vozidla jako fidi€ nebo spolujezdec, pokud neméte
ochrannou pfilbu a pokud objem motoru dvoukolového motorového vozidla presahuje 100 cm?®.

10 Jakékoli nepfimé ztraty, naklady, poplatky nebo vydaje (to znamena ztraty, naklady, poplatky nebo vydaje, které nejsou
uvedeny v polozkach ,Na co se pro vas vztahuje kryti“ v ¢astech A az G; napriklad ztrata pfijmua, pokud nemuizete
pracovat poté, co jste byli zranéni).

11 Jakykoli narok vyplyvajici z toho, Ze se cestovni kancelaf, letecka spole¢nost nebo jina spole¢nost, firma nebo osoba
dostane do platebni neschopnosti.

12 Jakykoli narok vyplyvajici z toho, Ze cestovni kancela¥, letecka spole¢nost nebo jina spole¢nost, firma nebo osoba
nebudou schopny nebo ochotny splnit jakoukoli ¢ast svého smluvniho nebo pravniho zavazku vaci vam.

13 Jakykoli narok vyplyvajici v souvislosti s vasi cestou nebo béhem cesty do urcité zemé nebo oblasti, pro kterou oficialni
vladni agentura nafizuje uzavfeni hranic nebo vydala zakaz cestovani.

14 Jakykoli narok vyplyvajici z vasSeho letu v jakémkoli jiném letadle, nez je pIné licencované letadlo pfepravujici cestujici.

15 Jakykoli narok vyplyvajici z vaSi t€asti na jakémkoli trestném cinu.

16 Zavodéni s motorovymi vozidly jakéhokoli druhu.

17 Jakykoli narok zahrnujici vasi u¢ast na manualni praci nebo v jakémkoli sportu &i aktivité, pokud jsme tuto aktivitu
neschvalili. Uplny seznam dostupného kryti naleznete v asti Sporty a aktivity na strané 25.

18 Jakykoli narok tykajici se zimnich sportt, pokud neni tato aktivita uvedena v ¢asti F.

19 Jakykoli narok vyplyvajici z

a. vasi sebevrazdy nebo pokusu o sebevrazdu; nebo
b. vaSeho iamysiného zranéni nebo imysiného vystaveni se nebezpedi (pokud se nepokousite zachranit lidsky
Zivot).

20 Jakykoli narok vyplyvajici pfimo z uzivani alkoholu nebo drog (pokud se nejedné o léky pfedepsané Iékafem) nebo pokud
se nakazite jakoukoli sexualné pfenosnou nemoci nebo onemocnénim.

21 VesSkeré naklady, které byste museli zaplatit, pokud by k naroku nedoslo (napfiklad naklady na jidlo, které byste tak &i
onak zaplatili).

22 Jakykoli narok vyplyvajici z toho, Ze se vam nepodafilo ziskat inokulaci a o¢kovani, které vyzaduje vladni organ bud vasi
zemeé trvalého pobytu, nebo jakékoli vaSe cilové misto cesty.

23 Jakykoli narok vyplyvajici z vaSeho jednani zplsobem, ktery je v rozporu s doporu¢enim lékare.

24 Naklady na vzneseni jakéhokoli naroku vuaci spole¢nosti flydubai.

CASTI KRYTI
Upozornéni: Pokud nemuzete poskytnout jakykoli z dkaz( pro narok uvedenych v nasledujicich ¢astech kryti (napfiklad policejni
zpravy o ztracenych nebo odcizenych zavazadlech), miizete byt stale opravnéni na vzneseni naroku v zavislosti na okolnostech,

které vam znemoznily ziskat nezbytnou dokumentaci. Obratte se na Oddéleni pro naroky a projednejte, pro€ jste nemohli ziskat
pfislusnou dokumentaci, a oddéleni vam poskytne formulaf pro narok, abyste mohli vas narok zvazit.

CAST A — ZRUSENI CESTY A OMEZENI CESTY

A.l. ZruSeni cesty

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vySe uvedené v tabulce pfispévkl za:
e cestovni vydaje a vydaje na ubytovani, které jste zaplatili nebo s jejichZ platbou jste souhlasili na zakladé smlouvy a které
nemzete ziskat zpét,
e naklady na vypravy, vylety a aktivity, za které jste zaplatili a které nemuzete ziskat zpét, a
e naklady na viza, které jste zaplatili a které nemuzete ziskat zpét.

Toto kryti poskytneme, pokud je zruSeni vaSi cesty nezbytné a nevyhnutelné z nasledujicich davodu:
Jste vazné nemocni, zranéni nebo umirate.

2 Smrt, vazné onemocnéni nebo zranéni vaseho pfibuzného, spolucestujiciho nebo vaSeho pribuzného &i pritele Zijiciho
v zahranici, u kterého jste planovali svaj pobyt (v zavislosti na omezeni uvedeném v bodé 4 nize). Udalost, ktera vedla
k naroku, musi byt neo¢ekavana, a nesmi se jednat o situaci, které jste si byli védomi pfi vaSi rezervaci cesty.

3 Smrt, vazné onemocnéni (s vyjimkou nakazlivého onemocnéni, jehoz vypuknuti je prohlaseno za epidemii nebo
pandemii) obchodniho partnera. Udalost, kterd vedla k naroku, musi byt neocekavana, a nesmi se jednat o situaci,
které jste si byli védomi pfi vaSi rezervaci cesty.

4 Je vam nebo vaSemu pribuznému diagnostikovano nakazlivé onemocnéni, jehoz vypuknuti je prohlaseno za epidemii
nebo pandemii poté, co jste si rezervovali cestu, ale pfed planovanym datem uskute¢néni cesty.

5  Prodlouzeni skolniho roku z diivodu epidemie nebo pandemie, jste-li vy nebo vas pribuzny ucitel na plny Uvazek, mate
jiny plny Gvazek nebo jste student zakladni nebo stfedni Skoly a jste povinni dokong€it prodlouzeny Skolni rok, ktery bude
mit trvani do dne ¢&i po dni uskuteénéni cesty. Toto kryti Ize uplatnit pouze v pfipadé, Ze by takovou epidemii nebo
pandemii vyhlasila Svétova zdravotnicka organizace.

6 Jste propusténi, pfiemz mate narok na platbu podle platného a u¢inného zakona o odstupném / davkach
v nezaméstnanosti a pfi rezervaci vasi cesty jste neméli divod se domnivat, Zze budete propusténi.

7 Vy nebo vas spolucestujici budete vyzvani k zasedani v poroté (a vaSe zadost o odlozeni vasi ucasti byla zamitnuta)
nebo se Ucastnite soudniho fizeni jako svédek (nikoli vSak soudni znalec).

8 Pokud je vyzadovana vaSe pritomnost ve vasi zemi trvalého pobytu nebo pokud vam uréi policie &i pfislusny organ,
abyste v zemi zUstali po pozaru, boufce, zaplavé, vloupani nebo vandalismu postihujicich vaS domov nebo misto
podnikani, a to v ramci patnacti dna predtim, nez planujete uskutecnit svou cestu z vasi zemé trvalého pobytu.
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10

11

12

Pokud jste ¢lenem ozbrojenych sil ¢i policie, hasi¢l, oSetfovatelskych sluzeb nebo zachranné sluzby, coz vede k tomu, Ze
budete muset zlstat ve vasi zemi trvalého pobytu z divodu nepfedvidané nouzové situace nebo v pfipadé, Ze jste
neocekavaneé vyslani do zahranici.

Pokud po vasi rezervaci cesty vydé oficialni viadni organ vasi zemé trvalého pobytu nebo zemé odjezdu vystrahu proti
cestovani do mésta uvedeného ve vaSem cestovnim itinerari.

Pokud otéhotnite po datu vaSi rezervace cesty a budete pfi uskute¢néni nebo béhem vasi cesty déle nez ve 26. tydnu
téhotenstvi. Nebo pokud vam lékar doporuci, Ze z divodu komplikaci vaSeho téhotenstvi neni vaSe cestovani vhodné.
Pokud se vy nebo vas spolucestujici stanete obéti inosu.

Na co se pro vas nevztahuje kryti z €asti A.1

1
2
3

4
5
6

ZruSeni vasi cesty z dlivodu zdravotniho stavu nebo nemoci souvisejicich se zdravotnim stavem, o kterém jste védéli
a u kterého Ize divodné ocekavat, Ze povede k naroku. To se vztahuje na vas, vasSeho pfibuzného, obchodniho
partnera nebo spolucestujiciho a na jakoukoli osobu, na kterou jste byli odkazani béhem cesty.

Pokud nechcete cestovat.

Jakékoli dalSi naklady, které vzniknou v disledku toho, Ze jste neinformovali cestovni kancelar, jakmile jste zjistili, ze
musite vasi cestu zrusit.

Pokud nebudete moci cestovat z toho divodu, Ze jste neziskali pas nebo viza, ktera k cesté potrebujete.

LetiStni dané a souvisejici spravni poplatky uvedené v cené vasich leta.

Naklady, které byly zaplaceny jménem osoby, kterd s ndmi neuzaviela pojistné kryti.

Dukazy pro naroky pozadované pro ¢ast A.1

Cestovni itinerar

Doklad o cestovnich nakladech (faktura s potvrzenim, cestovni jizdenky, nevyuzité listky na vypravy, vylety nebo aktivity).
Faktura nebo dopis o zru$eni potvrzujici, zda je tfeba vraceni penéz.

Lékarské potvrzeni, které doru€ime pfisluSnému Iékafi k vypInéni.

Oficialni dopis potvrzujici: propusténi, mimofadné vyslani do zahrani€i nebo nutnost vaseho setrvani v zemi vaSeho
pobytu.

VaSe predvolani k zasedani v poroté.

A.2 Omezeni cesty

Upozornéni: Pokud se musite vratit do vasi zemé trvalého pobytu dfive, nez bylo planovano, musite okamzité kontaktovat
Oddéleni pomoci (dalsi informace naleznete v ¢asti Zdravotni a jiné nouzové situace).

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vySe uvedené v tabulce pFispévkl za:

cestovni vydaje a vydaje na ubytovani, které jste zaplatili nebo s jejichz platbou jste souhlasili na zakladé smlouvy a které
nemuzete ziskat zpét;

naklady na vypravy, vylety a aktivity, za které jste zaplatili bud pfed vaSim odjezdem ze zemé odjezdu, nebo na misté
po vasem pfijezdu do zahraniéi a které nemuzete ziskat zpét; a

opodstatnéné dodateéné cestovni naklady na navrat do vasi zemé trvalého pobytu, pokud je pro vas nezbytné

a nevyhnutelné zkratit vasi cestu.

Toto kryti poskytneme, pokud je zkraceni vaSi cesty nezbytné a nevyhnutelné z nasledujicich davodu:

1
2

3

10

11

12

Jste vazné nemocni zranéni nebo umirate.

Smrt, vazné onemocnéni nebo zranéni vaseho pribuzného, spolucestujiciho nebo vaseho pribuzného &i pfitele zijiciho
v zahranici, u kterého jste planovali svaj pobyt.

Smrt, vazné onemocnéni (s vyjimkou nakazlivého onemocnéni, jehoz vypuknuti je prohlaseno za epidemii nebo
pandemii) obchodniho partnera.

Je vam nebo vaSemu pfibuznému pfi cestovani diagnostikovano nakazlivé onemocnéni, jehoz vypuknuti je prohlaseno
za epidemii nebo pandemiia musite se vratit do vasSi zemé trvalého pobytu dfive, nez bylo planovano.

Prodlouzeni Skolniho roku z ddvodu epidemie nebo pandemie, jste-li vy nebo vas pfibuzny ucitel na piny uvazek, mate
jiny plny ivazek nebo jste student zakladni nebo stfedni Skoly a jste povinni dokongit prodlouzeny Skolni rok, ktery bude
mit trvani do dne €i po dni uskute€¢néni cesty. Toto kryti Ize uplatnit pouze v pfipadé, ze by takovou epidemii nebo
pandemii vyhlasila Svétova zdravotnicka organizace.

Pokud je vyZadovana vasSe pfitomnost ve vasi zemi trvalého pobytu nebo pokud vam uréi policie &i pfislusny organ,
abyste se do zemé vratili po pozaru, boufce, zaplavé, vloupani nebo vandalismu postihujicich vas domov nebo misto
podnikani.

Pokud jste ¢lenem ozbrojenych sil ¢i policie, hasicl, oSetfovatelskych sluzeb nebo zachranné sluzby, coz vede k tomu, Ze
se budete muset vrétit do vasi zemé trvalého pobytu z divodu nepfedvidané nouzové situace nebo v pfipadé, Ze jste
neocekavaneé vyslani do zahranici.

Jste propusténi, pficemz méate narok na platbu podle sou€¢asného zakona o odstupném / davkach v nezaméstnanosti

a pfi rezervaci vaSi cesty jste neméli divod se domnivat, Zze budete propusténi.

Vy nebo vas spolucestujici budete vyzvani k zasedani v poroté (a vaSe zadost o odloZeni vasi ucasti byla zamitnuta),
nebo pokud se ucastnite soudniho Fizeni jako svédek (nikoli vSak soudni znalec).

Pokud po zahajeni vasi cesty vyda oficidlni viadni organ vasi zemé trvalého pobytu nebo zemé odjezdu vystrahu proti
cestovani do mésta uvedeného ve vaSem cestovnim itinerafi.

Pokud otéhotnite po datu vaSi rezervace cesty a budete pfi uskuteénéni nebo béhem vasi cesty déle nez ve 26. tydnu
téhotenstvi. Nebo pokud vam lékar doporuéi, Ze z dlivodu komplikaci vaSeho téhotenstvi neni vaSe cestovani vhodné.
Pokud vas nebo jiné osoby pojisténé v ramci této smlouvy unesou.

Na co se pro véas nevztahuje kryti z €asti A.2
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1 Zkraceni vasi cesty z dlivodu zdravotniho stavu nebo nemoci souvisejicich se zdravotnim stavem, o kterém jste védéli
a u kterého Ize divodné ocekavat, Ze povede k naroku. To se vztahuje na vas, vaSeho pfibuzného, obchodniho
partnera nebo spolucestujiciho a na jakoukoli osobu, na kterou jste byli odkazani béhem cesty.

2 Jakékoli naroky, u kterych nedoslo ke kontaktovani Oddéleni pomoci s cilem schvaleni vaseho pfed¢asného navratu do
vasi zemé trvalého pobytu

3 Pokud nebudete moci pokracovat ve vaSi cesté z toho divodu, Ze jste neziskali pas nebo viza, ktera pro cestu
potiebujete.

4  Naklady na vaSi plivodné zamyslenou zpate¢ni cestu do vasi zemé trvalého pobytu, pokud jsme vam zaplatili
dodate¢né cestovni naklady, abyste zkratili vaSi cestu.

Upozornéni: Vypocitame naroky na zkraceni vaSi cesty ode dne, kdy se vratite do vasi zemé trvalého pobytu, nebo ode dne,
kdy budete hospitalizovani v nemocnici v zahranici jako pacient. V43 nérok bude zalozen vyhradné na celkovém poctu dni, které
jste nevyuzili.

Pokud budete muset zkratit vaSi cestu a nevratite se do vasi zemé trvalého pobytu, uhradime vam pouze odpovidajici
naklady, které by vam vznikly v pfipadé vaSeho navratu do vasi zemé trvalého pobytu-

Dukazy pro naroky pozadované pro ¢ast A.2
e Cestovni itinerar
e Doklad o cestovnich nakladech (faktura s potvrzenim, letenky)
e  Faktury a Uétenky za vaSe vydaje
e Oficialni dopis potvrzujici nutnost vaseho navratu do vasi zemé trvalého pobytu nebo mimoradné vyslani do zahranici

Upozornéni: Nejednda se o Uplny seznam a miizeme pozadovat dal$i dikazy, které by vas narok podpoily.

CAST B — OSOBNI VECI A OBTIZE PRI CESTOVANI

B.1. Osobni zavazadla

Na co se pro vas vztahuje kryti

Zaplatime za vaSe osobni zavazadla v¢etné véci, které cestujici obvykle nosi s sebou nebo na sobé pro své osobni pouziti béhem
cesty. Proplatime ¢astku az do vySe uvedené v tabulce pfispévkl za vami vlastnéné polozky (které nejsou vypujcené i
pronajaté), které budou béhem vasi cesty ztraceny, poSkozeny, odcizeny nebo zniceny.

Upozornéni:
e Platba bude zaloZzena na hodnoté majetku v dobé jeho ztraty, kradeze &i posSkozeni. V zavislosti na stafi majetku maze byt
nutné stanovit toleranci pro opotfebeni, roztrzeni a ztratu hodnoty.
e Maximalni ¢astka, kterou zaplatime za jednu polozku, parové polozky ¢i sadu polozek, je uvedena v tabulce pfispévka.
Viz definice ,Parové polozky ¢i sada polozek" v ¢asti Obecna vymezeni.
e Maximalni ¢astka, kterou celkové zaplatime za cennosti, je uvedena v tabulce pfispévku. Viz definice ,Cennosti“ v ¢asti
Obecna vymezeni.

B.2. Zpozdéna zavazadla

Na co se pro vas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za nakup nezbytnych poloZek, pokud se vaSe zavazadlo na cesté
k vam pfi vaSi zahrani¢ni cesté zpozdi déle nez 12 hodin.

Upozornéni: Musite ziskat pisemné potvrzeni o délce zpozdéni od pfislusné letecké spolecnosti nebo pfepravni spole¢nosti
a musite si ponechat vSechny uctenky za nezbytné polozky, které kupujete.

Pokud dojde k trvalé ztraté vaSeho zavazadla, proplatime ¢astku, kterou proplacime za zpozdéna zavazadla z vaSeho
celkového naroku na zavazadila.

B.3. Osobni penize

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce prispévkl za ztratu nebo kradez, pokud muazete poskytnout dilkaz o hodnoté (to
by zahrnovalo uctenky, bankovni vypisy nebo doklady o vybéru hotovosti) nasledujicich polozek:

e hotovost; a

e cestovni Seky (pokud poskytovatel nemGze poskytnout vraceni penéz).

Upozornéni: Maximalni ¢astka, kterou proplatime za hotovost pfena$enou jednou osobou, at uz ve spoleéném vlastnictvi, &i
nikoli, pfedstavuje limit hotovosti uvedeny v tabulce pfispévkd (u déti mladSich 16 let plati limit 2.100 CZK).

B.4. Ztrata pasu a cestovnich dokladu

Na co se pro vas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za naklady na vyménu nasledujicich polozek, které vam patfi,
v pfipadé jejich ztraty, poSkozeni, kradezZe nebo zni¢eni béhem vasi cesty:

* pas

e cestovni jizdenky, vstupenky, hotelové poukazy a jiné poukazky na dovolenou;

ZNENI SMLOUVY O CESTOVNIM POJISTENI TRAVEL GUARD Strana 12 z 29



e viza.

Upozornéni: Naklady na vyménu vasSeho pasu zahrnuji nezbytné a opodstatnéné naklady, které platite v zahranié€i, spojené se
ziskanim nahradniho pasu, abyste se mohli vratit do vasi zemé trvalého pobytu (to by zahrnovalo cestovni naklady na mistni
velvyslanectvi a naklady na samotny nouzovy pas).

Na co se pro vés nevztahuje kryti z €asti B.1aB.4

1 Prebytek uvedeny v tabulce vyhod (neplati v pfipadé, ze vznasite narok z ¢asti B2).

2 Majetek, ktery ponechate bez dozoru na vefejném misté.

3 Jakykoli narok za ztratu nebo kradez osobniho majetku a zavazadel, ktery neoznamite policii do 24 hodin od jejich
zjisténi a za které nedostanete pisemnou policejni zpravu.

4 Jakykoli narok za ztratu, kradez, poSkozeni nebo zpozdéni osobniho majetku a zavazadel, které neoznamite pfislusné
letecké spole€nosti nebo pfepravni spolecnosti do 24 hodin od jejich zjiSténi a za které nedostanete pisemnou zpravu.
V pfFipadé letecké spole¢nosti bude vyZzadovéan protokol o nedoru¢eném zavazadle. Pokud ztratu, kradez nebo poskozeni
vaSeho majetku zaznamenate aZ poté, co jste opustili letist€, musite se na leteckou spole¢nost do sedmi dnt od
opusténi letisté pisemné obratit s Gplnymi podrobnostmi o nehodé a ziskat od ni pisemnou zpravu.

5 Jakakoli ztrata nebo kradez vasSeho pasu, kterou neoznamite konzularnimu zastupci vasi domovské zemé do 24 hodin
od jejich zjisténi a za které nedostanete pisemnou zpravu.

6 Jakakoli ztrata, kradez nebo poskozeni cennosti, které nenesete ve svém pfirucnim zavazadle béhem vasi cesty.

7 Naroky, za které neposkytnete Uétenky nebo jiny opodstatnény dikaz o vlastnictvi v potfebném rozsahu pro vzneseni
naroku na polozky.

8 Rozbiti kfehkych pfedmétt nebo rozbiti sportovniho vybaveni pfi pouzivani.

9 Poskozeni zplsobené poskrabanim nebo promacknutim, pokud neni polozka v dlsledku toho nepouzitelna.

10 Nouze v dusledku zmén sménnych kurzu.

11 Pokud je vas majetek opozdén nebo je legalné drzen celni spravou, policii nebo jinymi Ufedniky.

12 Ztraty zpusobené mechanickou nebo elektrickou poruchou nebo poskozeni zpusobené prosakujicim praskem nebo
tekutinou pfepravovanych ve vaSem zavazadle.

13 Ztrata, kradez nebo poskozeni kontaktnich nebo rohovkovych €ocek, zubni protézy, naslouchatek, obraz(, jizdnich kol
a jejich pfislusenstvi, vybaveni pro domacnost, motorovych vozidel a jejich pfisluSenstvi, ndmornich plavidel a vybaveni
nebo polozek podléhajicich zkaze (to znamena predméty, které mohou hnit nebo se kazit a nevydrzi dlouho, napfiklad
potraviny).

Dukazy pro naroky z ¢asti B.1 az B.4

e Cestovni itinerar

e  Ztrata nebo kradez majetku — policejni zprava.

e Ztrata, kradez nebo poskozeni zplsobené leteckou spole¢nosti — protokol o nedoruéeném zavazadle, letenky a kontrolni
zavazadlové listky.

e Zpozdéni zplUsobené leteckou spole¢nosti — pisemné potvrzeni o délce zpozdéni od letecké spole¢nosti, letenky,
kontrolni zavazadlové listky, U¢tenky za nouzové nakupy.

e  Ztrata nebo kradeZ pasu — policejni zprava, konzularni zprava, uétenky o dodateénych vydajich za u¢elem ziskani
nahradniho pasu v zahranici.

e Doklad o hodnoté a vlastnictvi majetku.

Upozornéni: Nejedné se o Uplny seznam a mizeme pozadovat dal$i dikazy, které by vas narok podpofily.

Dilezité informace

e Musite jednat pfiméfenym zplsobem a zachéazet s vasSim majetkem jako by byl nepojistény, nenechavat jej bez dozoru
nebo nezabezpeceny na vefejném misté.

e Béhem cestovani musite mit cennosti, pasy a penize u sebe. Pokud necestujete, ponechejte si je u sebe nebo je
zamknéte do bezpecnostni schranky.

e Musite ohlasit vSechny ztraty, kradeze nebo zpozdéni pfisluSnym Gfadim a obdrzet od nich pisemnou zpravu do
24 hodin od incidentu.

e Musite poskytnout Oddéleni pro naroky veSkeré dokumenty, které potfebuje k feSeni vaSeho naroku, véetné policejni
zpravy, protokolu o nedoru€eném zavazadle, Uétenek za polozky, na které pfipadné vznasite narok.

B.5. Prispévky na kreditni karté

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl po vasi smrti béhem cesty, a to ¢astku, kterou jste nezaplatili na ucet
kreditni karty, ktera je na vase jméno.

B.6. Zpozdéni a preruseni cesty

Na co se pro véas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce prispévki, pokud vas odjezd ze zemé vaseho odjezdu letadlem, namoinim
plavidlem, autokarem nebo vlakem ¢&i jakymkoli jinym dopravnim prostfedkem verejné dopravy bude zpozdén o vice nez 12 hodin
z dlivodu Spatného pocasi, stavky, pramyslové akce nebo mechanické poruchy. Zaplatime prispévek za kazdé kompletni obdobi
12 hodin vaSeho zdrzeni.

Proplatime také ¢astku az do vySe uvedené v tabulce pfispévkl, pokud budete mit na letisti pozitivni test nebo vysledky
Iékarského vySetfeni souvisejici s epidemii nebo pandemii a nasledné budete muset prerusit vasi cestu.

Pokud se vaSe zahrani¢ni cesta z vasSi zemé odjezdu zpozdi nejméné o 24 hodin, mzZete prerusit dovolenou a zrusit vasi
cestu, mlzete vznést narok na ¢astku az do vySe uvedené v tabulce prispévkl v ¢asti A1 ZruSeni nebo v ¢asti A.2 Omezeni
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Na co se pro vas nevztahuje kryti z €asti B.6
1 Jakékoli naroky, u kterych jste se neodbavili k va3i cesté v misté odjezdu nebo pfed doporucenou dobou.
2 Jakékoli naroky, u kterych jste neobdrZeli pisemné potvrzeni od pfislusné pfepravni spole€nosti nebo Ufadu, které uvadi
dlivod zpozdéni a dobu, po kterou zpozdéni trvalo.
3 Zpozdéni zpusobené stavkou nebo primyslovou akci, kterych jste si byli védomi v dobé rezervace vasi cesty.
4 Jakékoli zpozdéni zpusobené uzavienim vzdusného prostoru (viz €ast G Kryti pro uzavieni vzdusného prostoru).

Dukazy pro naroky pozadované pro ¢ast B.6
e Cestovni itinerar
e Doklad o cesté (faktura s potvrzenim, letenky)
e Utedni dopis potvrzujici priginu a délku zpozdéni

Upozornéni: Nejedné se o Uplny seznam a mizeme pozadovat dal$i dikazy, které by vas narok podpofily.

B.7. ZmeSkany odjezd

Zvlastni vymezeni tykajici se ¢asti B.7
Verejna doprava: Autobus, autokar, trajekt, namorni plavidlo nebo vlak poskytujici pfepravu podle zvefejnéného jizdniho Fadu
nebo jakykoli jiny dopravni prostfedek verejné dopravy.

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za opodstatnéné dodatecné naklady na cestovani a ubytovani, které
potrebujete pro pfijezd do vaSeho rezervovaného cilového mista dovolené, pokud nemtizete dorazit na misto odjezdu na
zahrani¢ni nebo zpatec¢ni cestu z nebo do vasi zemé odjezdu z divodu:
e selhani sluzby verejné dopravy (viz definice vySe uvedené v ¢asti ,vefejna doprava“) v dlsledku Spatného pocasi,
stavky, primyslové akce nebo mechanické poruchy; nebo
e pfimého zapojeni vozidla, ve kterém cestujete, do nehody, nebo pokud utrpi mechanickou poruchu nebo se stane
nepojizdnym.

Na co se pro véas nevztahuje kryti z €asti B.7
1 Jakékoli naroky, u kterych jste neumoznili dostatek ¢asu pro pfijezd do vaSeho mista odjezdu v doporu¢eném Case
nebo dfive.
2 Jakékoli naroky tykajici se vaSeho vlastniho vozidla, které utrpélo mechanickou poruchu, pokud nedokéazete poskytnout
dlkazy, Ze vozidlo bylo fadné udrzovano a byl mu zajistén fadny servis.
3 Jakékoli zpozdéni zplsobené uzavienim vzdusného prostoru.

Dukazy pro naroky pozadované pro ¢ast B.7
e Cestovni itinerar
e Doklad o cesté (faktura s potvrzenim, letenky)
e Faktury a uctenky za vaSe vydaje
e  Oficialni dopis potvrzujici divod vaseho opozdéného pfijezdu a délku zpozdéni

Upozornéni: V zavislosti na okolnostech miizeme pozadovat dalSi dikazy pro podporu vaseho naroku.
B.8. Unos
Na co se pro vas vztahuje kryti z této casti
Proplatime ¢astku az do vySe uvedené v tabulce prispévkl, pokud dojde k Unosu letadla nebo namorniho plavidla ¢i jiného
dopravniho prostfedku, ve kterém cestujete.
Dukazy pro naroky pozadované pro ¢ast B.8
e Cestovni itinerar

e Doklad o cesté (faktura s potvrzenim, letenky)
e Uredni dopis potvrzujici délku Ginosu

Upozornéni: V zavislosti na okolnostech miizeme poZadovat dalSi dikazy pro podporu vaseho naroku.
CAST C - LEKARSKE A JINE VYDAJE

C.1. Pohotovostni lIékaiské vydaje

Upozornéni: Pokud jste hospitalizovani v nemocnici na delSi dobu nez 24 hodin, musite vy nebo nékdo, kdo jedna vasim
jménem, okamzité kontaktovat vaSim jménem Oddéleni pomoci.

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za nezbytné a opodstatnéné naklady v dusledku vaseho onemocnéni
(v€etné v disledku jakékoli epidemie nebo pandemie), zranéni nebo umrti béhem vasi cesty. Patfi sem:
1 Naklady na pohotovostni Iékafskou, chirurgickou a nemocniéni Ié¢bu a pfepravu/jizdu sanitkou.
2 Pohotovostni zubni 1é¢ba v hodnoté az 7.800 CZK , pouze pokud je provedena za ucelem okamzité ulevy od bolesti.
3 Naklady na vas navrat do vasi zemé trvalého pobytu dfive, nez byl planovan, pokud je ze zdravotnich divod( nezbytny
a pokud jej schvali Oddéleni pomoci.
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4  Pokud se nemuzete vratit do vasi zemé trvalého pobytu, jak jste plivodné planovali, a pokud to Oddéleni pomoci
schvali, proplatime:

a. mimoradné vydaje na ubytovani a cestovani (ekonomickou tfidou, pokud neni Oddélenim pomoci ze zdravotnich
davodl potvrzena a schvalena nutnost vy$si cestovni tfidy) véetné nakladu na Iékarsky doprovod, pokud je to nutné,
abyste se mohli vrétit do vasi zemé trvalého pobytu; a

b. mimofadné naklady na ubytovani a cestovani pro nékoho, kdo s vami zUstane a bude s vami cestovat do vasi zemé
trvalého pobytu, pokud je to nezbytné na zakladé Iékafského doporuéeni; nebo

c. opodstatnéné vydaje na cestu jednoho vaseho pFibuzného nebo pfitele z vasi zemé trvalého pobytu, ktery s vami
zUstane (pouze jeden pokoj), a na cestu do vasi zemé trvalého pobytu s vami, pokud je to nezbytné na zakladé
lékafského doporuceni.

5 Zaplatime az 190.000 CZK za naklady na navrat vaseho téla nebo popela do vasi zemé trvalého pobytu nebo do vyse
limitu uvedeného v tabulce prispévkl za naklady na pohfeb a pohfebni vydaje v zemi, kde nastane vase Umrti, pokud je
toto misto mimo vasi zemi trvalého pobytu.

6 Nepfestupni letenka, ktera umozni vasi nahradu obchodnim partnerem v zahranici, pokud se potrebujete vratit do vasi
zemé trvalého pobytu, pokud vam to doporuéi kvalifikovany IékaF nebo pokud béhem vaSi cesty zemrete.

7 Dospéla osoba opravnéna k doprovodu vaSich déti pojisténych v ramci této smlouvy do vasi zemé trvalého pobytu
a jakékoli jeji dodateéné cestovni naklady, pokud se o né nikdo nem(iZe postarat v pfipadé, Ze u vas nastane zranéni pfi
Grazu, umrti nebo nemoc.

8 Vydaje na jidlo a nealkoholické napoje, které tvofi souc¢ast vasich hospitalizaénich nakladd, pokud budete
hospitalizovani.

9 Navrat jednoho (1) spolucestujiciho a nezletilych déti do vasi zemé trvalého pobytu.

Upozornéni: Pokud se narok vztahuje na vaSi zpate¢ni cestu do vasi zemé trvalého pobytu a neméate zpatecni letenku,
strhneme z vaSeho néroku ¢astku, ktera se rovna vaSemu pavodnimu jednosmérnému letu uvedenému dopravcem (na zakladé
stejné cestovni tfidy, jakou jste zaplatili za vaSi cestu do zahraniéi) za trasu pouzitou pro vas navrat.

Na co se pro vés nevztahuje kryti z €asti C.1

1 Veskera lékarska péce, kterou jste obdrzeli z dlvodu jiz dfive existujiciho zdravotniho stavu nebo nemoci souvisejici
s jiz drive existujicim zdravotnim stavem, o kterém jste védéli v dobé rezervace cesty a u kterém Ize divodné
ocCekavat, ze povede k naroku. Tato vyjimka se nevztahuje na naroky vyplyvajici z opétovného nakazeni infekénim
onemocnénim, jehoZ vypuknuti je prohlaSeno za epidemii nebo pandemii.

2 Veskeré néklady spojené s téhotenstvim, pokud jste na za¢atku nebo béhem vasi cesty déle nez ve 26. tydnu
téhotenstvi.

3  Jakakoli [é¢ba nebo operace, kterou Oddéleni pomoci neshleda za neprodlené nutnou a ktera méze pockat do vaseho
névratu do vasi zemé trvalého pobytu. Rozhodnuti Oddéleni pomoci je konecné.

4  Dodate¢né naklady na samostatny nebo soukromy nemocniéni pokoj, pokud to neni ze zdravotnich divod( nezbytné.

5 Veskeré naklady na patrani a zachranu (naklady, které vam uctuje vlada, regulaéni organ nebo soukroma organizace
souvisejici s nalezenim a zachranou ¢lovéka. Nejsou zde zahrnuty naklady na evakuaci s poskytnutim zdravotni péce
nejvhodnéj$im zpUusobem prepravy).

6 VesSkeré nadklady na nasledujici polozky:
a. telefonni hovory (kromé prvniho hovoru Oddéleni pomoci za Gi€elem upozornéni na zdravotni problém);
b. jizdné za taxi (pokud neni pouZito taxi misto sanitky, aby vas prepravilo do nebo z nemocnice); a
c. vydaje na jidlo a piti (pokud netvofi soucast vaSich hospitalizaénich nakladu, pokud budete hospitalizovani).

7  Jakakoli lékafska péce a souvisejici ndklady, které musite zaplatit, pokud jste se odmitli vratit do vasi zemé trvalého
pobytu a pokud vas Oddéleni pomoci shledalo zplsobilym k cestovani.

8 Jakakoli léCba nebo Iéky jakéhokoli druhu, které obdrzite po vaSem navratu do vasi zemé trvalého pobytu.

DalSi informace naleznete v ¢asti Obecné vyjimky 1a az 1e.

C.2. Denni nemocni¢ni prispévek

Na co se pro véas vztahuje kryti

Proplatime ¢astku az do vys$e limitu uvedeného v tabulce pfispévkil, pokud po nehodé nebo nemoci, ktera je kryta v ¢asti C1
(Lékarské a jiné vydaje) této smlouvy, budete hospitalizovani v nemocnici v zahranici. Proplatime ¢astku az do vyse limitu
uvedeného v tabulce prispévkill za kazdé kompletni obdobi 24 hodinvasi hospitalizace.

Upozornéni: Tento pfispévek je splatny pouze po dobu, kdy jste hospitalizovéani v zahrani¢i, a skon¢i, pokud pujdete do
nemocnice po vaSem navratu do vasi zemé trvalého pobytu. Tato ¢astka je uréena k tomu, aby vam pomohla zaplatit jakékoli
dodate¢né vydaje, jako jsou jizdna za taxi a telefonni hovory.

Dukazy pro naroky pozadované pro ¢asti C.1a C.2
e Cestovni itinerar
Doklad o cesté (faktura s potvrzenim, cestovni jizdenky)
Faktury a uétenky za vaSe vydaje
Oficialni dopis oSetfujiciho IékarFe v letovisku potvrzujici, Ze dodateéné vydaje byly ze zdravotnich diivodu nezbytné
Doklad o datech a ¢asech vaSeho pfijmu do nemocnice a propusténi z nemocnice.

Upozornéni: Nejedna se o Uplny seznam a miizeme pozadovat dal$i dikazy, které by vas narok podpofily.

C.3. Prispévek za karanténu v zahranici

Upozornéni: Tento pfispévek je splatny pouze po dobu, kdy jste umisténi do neo¢ekavané povinné karantény v zahrani€i a skonci,
pokud musite byt v karanténé po vasem navratu do vasi zemé trvalého pobytu. Tato ¢astka vam ma pomoci zaplatit opodstatnéné
a nezbytné naklady na ubytovani pfimo souvisejici s vasi karanténou.
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Na co se pro vas vztahuje kryti
Proplatime ¢astku aZ do vySe uvedené v tabulce prispévka, pokud jste béhem cesty v zahraniéi neo¢ekavané umisténi do povinné
karantény mimo vasi zemi trvalého pobytu na zakladé pfikazu vladniho organu z jednoho z nasledujicich dvou divod:
e pokud budete mit pozitivni test na nakazlivé onemocnéni, jehoz vypuknuti je prohlaseno za epidemii nebo pandemii; nebo
e tento vladni organ vyslovné urci, Ze jste byli vy nebo jakykoli vas spolucestujici vystaveni nakazlivému onemocnéni, jehoz
vypuknuti je prohlaSeno za epidemii nebo pandemii.

Proplatime ¢astku na pokryti opodstatnénych a nezbytnych naklad na ubytovani pfimo souvisejici s touto karanténou az do vySe
uvedené v tabulce prispévkil za dobu az 14 po sobé jdoucich dni.

Na co se pro vas nevztahuje kryti z ¢asti C.3
Kromé vyjimek stanovenych v ¢asti Obecné vyjimky tato smlouva neposkytuje kryti za jakékoli ztraty nebo vydaje vzniklé v disledku,
na zakladé nebo které Ize pfipsat nafizeni karantény, které se obecné nebo v§eobecné vztahuje na:
e vSechny pfijizdéjici/projizdéjici cestujici nebo vSechny pfijizdéjici/projizdéjici cestujici z urcité zemépisné oblasti puvodu,
e vSechny osoby, které se v sou¢asné dobé nachazeji v urcité zemépisné oblasti,
e vSechny cestujici nebo podskupinu cestujicich, ktera je vétsi nez vy a vas (vasSi) spolucestujici v jakémkoli vefejném
dopravnim prostiredku

Upozornéni: Podminky uvedené v ¢asti Obecné podminky se vztahuji na vdechny &asti pfispévku.

Dukazy pro naroky pozadované pro ¢ast C.3 mohou zahrnovat
e Doklad o pozitivnim lékafském testu, je-li platny
Doklad o nafizeni karantény, které vam vydal vladni organ
Doklad o datech a ¢asech vaseho prijmu do nemocnice a propusténi z nemocnice
Doklad o cesté (faktura s potvrzenim, cestovni jizdenky)

Upozornéni: V zavislosti na okolnostech mzeme pozadovat dalSi diikazy pro podporu vaseho naroku, v takovém pfipadé budeme
tyto dikazy poZzadovat od vas.

C.4. Nouzovy navrat domu a obnoveni cesty

Na co se pro vas vztahuje kryti

Proplatime opodstatnéné dodate¢né vydaje (s odectenim jakéhokoli vraceni penéz, které mate obdrzet za nevyuzité sjednané
predplacené cestovani a ubytovani), aby doSlo k dokonceni vaSich plvodnich sjednanych cestovnich ujednani, pokud je pferusite
z davodu vaseho nezbytného navratu do vasi zemé trvalého pobytu v disledku umrti nebo vazného onemocnéni vaseho
pfibuzného nebo poskozeni &i vioupani do vaSeho domova béhem vasi cesty. Musite mit pfed sebou nejméné 75 % doby trvani
vasi ptvodni cesty v okamziku, kdy budete pfipraveni pokracovat ve vasi cesté.

Proplatime vaSe dalSi opodstatnéné vydaje do vySe 100.000 CZK, s odectenim jakéhokoli vraceni penéz, které mate obdrzet za
nevyuzité sjednané predplacené cestovani a ubytovani, aby doslo k dokonéeni vaSich plvodnich pfedem rezervovanych
cestovnich ujednani, pokud je vaSe cesta pferusena po odjezdu z divodu, Ze jste byli vy nebo vas pfibuzny vystaveni
nakazlivému onemocnéni, jehoz vypuknuti bylo prohlaseno za epidemii nebo pandemii, coz vedlo ke karanténé.

Dukazy pro naroky pozadované pro ¢ast C.4
e Cestovni itinerar
e Doklad o cesté (faktura s potvrzenim, cestovni jizdenky)
e Faktury a Uétenky za vaSe vydaje

C.5. Pomoc pied cestou

Nasledujici sluzby jsou asistencni sluzby, nikoli pojistné pfispévky.

Upozornéni: Tato ¢ast popisuje asistencni sluzby, které jsou vam k dispozici — nikoli pojistné pfispévky (které jsou popsany
v Castech této smlouvy). Vydaje vzniklé v souvislosti s témito asistenénimi sluzbami jsou odpovédnosti pojisténé osoby
s vyjimkou rozsahu, v jakém muZze byt kryti dostupné v ramci pojistnych ¢asti smlouvy.

PFed vasi cestou vam poskytneme oznameni a informace o:
e aktualnich pozadavcich na viza a/nebo povoleni ke vstupu,
e aktualnich pozadavcich na inokulaci nebo o¢kovani,
e aktualnich varovanich Svétové zdravotnické organizace,
e povétrnostnich podminkach,
e jazycich,
e Casovych pasmech a rozdilech,
e dopravnich pfedpisech a omezenich, véetné pozadavkl na dokumentaci,
e jinych zalezitostech ohledné dopravniho pojisténi,
e provozni dobé hlavni banky, statnich svatcich.

C.6. Pomoc pii cestovani

Nasledujici sluzby jsou asistencni sluzby, nikoli pojistné pfispé&vky.
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Upozornéni: Tato ¢ast popisuje asistencni sluzby, které jsou vam k dispozici — nikoli pojistné pfispévky (které jsou popsany
v pojistnych ¢astech této smlouvy). Vydaje vzniklé v souvislosti s témito asistenénimi sluzbami jsou odpovédnosti pojisténé osoby
s vyjimkou rozsahu, v jakém muze byt kryti dostupné v ramci pojistnych ¢asti smlouvy.

Naléhavé lékarské platby — Pokud nemocnice pred odchodem pozaduje hotovostni vklad nebo vyporadani, pomlizeme vam se
sjednanim vyplaceni prostfedk( na pokryti Iékafskych vydaju na misté.

Pomoc s Iékarskymi predpisy — Miizeme zafidit vyménu ztracenych nebo odcizenych légiv prostfednictvim mistni I€ékarny nebo
zvlastniho kuryra.

Preprava vyzZivovanych osob -V pfipadé hospitalizace budou pfijata opatfeni, aby mohly nezletilé osoby bez dozoru, které

s vami cestuji, odletét do vasi zemé trvalého pobytu.

Pomoc s cestovnimi doklady — Oddéleni pomoci vam pomuze ziskat, nahlasit a znovu vydat ztracené nebo odcizené cestovni
doklady.

Centrum pro nouzové zpravy — Pfenos nouzovych zprav ¢lendm rodiny a obchodnim partnertim.

Tlumocnické sluzby — Poskytneme nouzovou jazykovou pomoc nebo postoupeni pfislusnym mistnim sluzbam.

Nouzovy prevod penézZnich prostredkt — Pokud budete naléhavé potfebovat penize a nemate mistné pfistup k vasim béznym
finanénim nebo bankovnim zdrojiim, pfevedeme vam nouzové prostfedky uréené k pokryti vaSich okamzitych nouzovych potfeb,
pokud nam dovolite pfipsat na vrub kredit nebo ¢astku na platebni karté, nebo nam umoznite zafidit uloZeni finan¢nich prostfedku
ve vaSi zemi trvalého pobytu. Nejvyssi €astka, kterou prevedeme za cestu je 21.000 CZK.

Zamitnuté nastoupeni z divodu horecky nebo jiného Iékarfského podezieni — Bude k dispozici zaméstnanec Oddéleni
pomoci, ktery bude jednat o dalSich krocich a moznostech. Bude-li to nutné, poskytneme pomoc se sjednanim Iékarské prohlidky,
rezervace ubytovani v hotelu nebo zpate¢niho letu do zemé trvalého pobytu, pokud budete z Iékafského hlediska zpUsobili

k odletu.

Zamitnuty vstup do zemé z diivodu horecky nebo jiného IékaFského podezreni — Poskytneme pomoc se sjednanim lékarské
prohlidky, rezervaci ubytovani v hotelu nebo zpateéniho letu do vasi zemé trvalého pobytu, pokud budete z Iékafského hlediska
zpUsobili k odletu.

Necitite-li se dobfe béhem mezinarodniho cestovani (Chcete-li ziskat pristup k pfispévkim, musite se okamZité obratit na
nase Oddéleni pomoci) — bude k dispozici zaméstnanec Oddéleni pomoci, ktery bude jednat o vasSich mozZnostech. Poskytneme
pomoc se sjednanim lékarské prohlidky, rezervaci ubytovani v hotelu nebo zpate¢niho letu do vasi zemé trvalého pobytu, pokud
budete z Iékafského hlediska zplsobili k odletu.

C.7. Domovnickéa sluzba

Oddéleni pomoci vam m(ze pomoci s uspofadanim vaSich cestovnich pland. Mize vam pomoci s rezervaci letenek a rezervaci
pro nasledujici polozky:

Koordinace pozemni dopravy

Nejaktualnéj$i poc¢asi po celém svété

Rezervace pronajmu vozidel

Rezervace ubytovani (hotel, byt, atd.)

Rezervace zelezni¢ni a letecké prepravy

Ujednani o pronajmu soukromych automobild

Upozornéni: Oddéleni pomoci vam pomuze pouze pfi zafizovani vySe uvedenych ujednani. Vydaje vzniklé v souvislosti s témito
asistenénimi sluzbami jsou odpovédnosti pojisténé osoby s vyjimkou rozsahu, v jakém muze byt kryti dostupné v ramci pojistnych
¢asti smlouvy.

CAST D — OSOBNi NEHODA

Specificka vymezeni pro ¢ast D — Osobni nehoda.

Nehoda: Nahla, neocekavana, neobvykla, specificka a externi udalost, ke které dojde v urcitou dobu béhem vasi cesty a ktera
vede ke zranéni, které neni zplisobeno nemoci, chorobou nebo onemocnénim.

Na co se pro vas vztahuje kryti

Proplatime vam nebo vaSim vykonavateliim zavéti ¢i spravcim ¢astku do vysSe uvedené v tabulce pfispévkl, pokud se béhem
vasi cesty stanete UCastnikem nehody, kterd bude mit za nasledek nezavisle a vyhradné jeden nebo vice z nasledujicich pfipadu
do 12 mésicu od data nehody.

e  Smrt.

e Trvala naprosta invalidita (to znamena invalidita, ktera vam brani pracovat na jakémkoli pracovnim misté, pro které mate
pfislusnou kvalifikaci, a ktera trva 12 mésicu od data nehody a na konci téchto 12 mésicu se nas lékarsky poradce bude
domnivat, Ze se nezlepsi.)

e Uplna ztrata kongetiny (to znamena trvalou ztratu z diivodu fyzického oddéleni na zapésti nebo kotniku nebo nad nimi
nebo trvalou a uplnou ztratu moznosti pouzivani koncetiny). Kon&etina znamena paze, ruka, noha nebo chodidlo.

e Oslepeni jednoho nebo obou odi (tj. fyzicka ztrata oka nebo oslepeni podstatné ¢asti oka). Podstatna ¢ast znamena,
pokud je stuperi zraku po nehodé na Snellenové tabuli 3/60 nebo méné po korekci zraku brylemi nebo kontaktnimi
¢ockami. (Na Snellenové tabuli je stupen zraku 3/60 pfipad, kdy ¢lovék vidi ze vzdalenosti 3 stop to, co by mél vidét ze
vzdalenosti 60 stop.)

Zaplatime pouze pfispévek za jednu osobni nehodu pro kaZzdou pojiSténou osobu v dobé pojisténi uvedené ve vaSem
cestovnim itinerafi.

Na co se pro vas nevztahuje kryti z ¢asti D
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1 Jakykoli narok vyplyvajici z nemoci, choroby nebo onemocnéni, které béhem vasi cesty vzniknou nebo se zhorsi
a vedou k vaSemu umrti nebo invalidité.

Rady k narokitim z ¢asti D
e Chcete-li poZzadat o radu, obratte se telefonicky na Oddéleni pro naroky prostfednictvim pfisluSného telefonniho Cisla
uvedeného na strané 2 tohoto dokumentu.

CAST E — OSTATNI

E.1. Osobni odpovédnost

Na co se pro vas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkil, pokud v rdmci vasi cesty ponesete pravni odpovédnost za nahodné:
e zranéni osoby; nebo
e poskozeni nebo ztratu majetku nékoho jiného.

Proplatime také naklady na vasi pravni obranu a vydaje spojené s jakymkoli takovym pravnim tukonem, pokud vam bude zjiSténa
pravni odpovédnost. Tyto platby jsou zahrnuty a podléhaji celkové ¢astce uvedené pro Osobni odpovédnost v tabulce pFispévk.

Pokud zemfrete, kryti podle této ¢asti bude automaticky prevedeno na vaSeho pravniho zastupce za pfedpokladu, Ze tento
zastupce bude v maximalni mozné mife postupovat podle podminek této smlouvy.

Na co se pro vas nevztahuje kryti z éasti E.1.
1 Jakakoli odpovédnost vyplyvajici ze zranéni, ztraty nebo Skody na majetku ve vasem vlastnictvi nebo ve vlastnictvi
vaSeho pfribuzného, ¢lena vasi doméacnosti nebo osoby, kterou zaméstnavate; nebo
2  jakakoli odpovédnost za smrt, onemocnéni, nemoc, zranéni, ztratu nebo Skodu vzniklou:
a. vaSemu pribuznému, ¢lenu vasi domacnosti nebo osobé, kterou zaméstnavate;
b. v souvislosti s vasim povolanim, profesi nebo podnikanim;
c. v souvislosti se smlouvou, kterou jste uzavreli, pokud by takova odpovédnost nevznikla v pfipadé neexistence takové
smlouvy;
d. v dlsledku vaSeho plsobeni jako vedouciho skupiny u¢astnici se organizované ¢innosti;
e. v disledku vaseho vlastnéni, drzeni, vyuzivani nebo bydleni na jakékoli pidé nebo v budovéach, s vyjimkou
doc¢asnych davodu pro Ucely cesty; nebo
f. v dusledku vaseho vlastnéni, drzeni nebo vyuzivani mechanicky pohanénych registrovanych silniénich vozidel,
zaoceanskych plavidel, plavidel nebo letadel jakéhokoli popisu pro pfepravu cestujicich nebo zbozi, stfelnych zbrani
nebo zbrani.

Dulezité informace

e  Musite oznamit Oddéleni pro naroky jakoukoli pFi¢inu pravniho naroku vac&i vam, jakmile se o ném dozvite, a odeslat mu
veskeré dokumenty souvisejici s narokem

e Musite Oddéleni pro naroky pomoci a poskytnout mu vSechny informace, které potrebuje k tomu, aby mohlo jednat vasim
jménem

e Nesmite vyjednavat, platit, urovnavat, pfijimat ani odmitat jakékoli naroky, pokud k tomu nedostanete pisemné svoleni
od Oddéleni pro naroky

e Budeme mit Gplnou kontrolu nad vS§emi jmenovanymi pravnimi zastupci a nad vesSkerym fizenim a budeme mit pravo
prevzit a uskutecnit ve vaSem jménu vasi obhajobu za jakykoli narok nebo se pro nas vlastni prospéch soudné domahat
jakychkoli narokd na od$kodnéni, $kody &i jinou Zzalobu proti komukoli jinému

Rady k narokaim z €asti E.1
o Nepfiznavejte odpovédnost, nenabizejte ani neslibujte nahradu
e Uvedte podrobnosti o vaSem jménu, adrese a cestovnim pojisténi
o Poridte fotografie a videa, a pokud to bude mozné, ziskejte podrobné informace o svédcich
e  Okamzité informujte Oddéleni pro naroky o jakémkoli naroku, ktery by mohl byt vi¢i vam vznesen, a odeSlete mu vSechny
dokumenty, které obdrzite

E.2. Pravni vydaje

Na co se pro véas vztahuje kryti

Proplatime ¢astku az do vySe uvedené v tabulce prispévkll za pravni naklady a vydaje vzniklé v souvislosti s vymahanim narok(
vuci tfetim stranam za odskodnéni a Skody vzniklé v disledku vasi smrti, nemoci nebo zranéni béhem vasi cesty.

Jakékoli dalSi cestovni vydaje az do vySe 10.000 CZK na osobu, pokud se musite G€astnit soudu mimo vaSi zemi trvalého
pobytu tykajiciho se vaSeho naroku na odSkodnéni a nahradu Skody.

Na co se pro vas nevztahuje kryti z ¢asti E.2

1 Jakykoli narok, ktery jsme pfedem pisemné neschvalili.

2 Jakykoli narok, jehoZ soudni projednani shleddme my nebo né$ pravni zastupce za pravdépodobné nelspésné, nebo
pokud se budeme domnivat, Ze naklady na podniknuti krokd budou vys$si nez jakakoli cena.

3 Naklady na vzneseni jakychkoli narokd vuci nam, spole¢nosti flydubai, naSim agentim nebo zastupctim, nebo proti
jakymkoli cestovnim kancelafim, poskytovatelim ubytovani, dopraveim nebo jakékoli osobé, se kterou jste cestovali
nebo s niz jste si sjednali cestu.

4 Jakékoli pokuty, penale nebo Skody, které musite zaplatit.
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5 Naklady na uplatnéni naroku za ubliZzeni na zdravi, ztratu nebo $kodu zpusobenou vaSim povolanim, profesi nebo
podnikanim nebo v jejich souvislosti, na zakladé smlouvy nebo vyplyvajici z vaseho vlastnéni, vyuzivani nebo bydleni na
jakékoli ptdé nebo v jakékoli budové.

6  Jakékoli naroky vyplyvajici v disledku vaSeho vlastnéni, drzeni nebo vyuzivani mechanicky pohanénych registrovanych
silni¢nich vozidel, plavidel nebo letadel jakéhokoli popisu pro pfepravu cestujicich nebo zbozi, stfelnych zbrani nebo
zbrani.

7  Jakykoli narok nahlaSeny vice nez 180 dni po incidentu vedoucimu k naroku.

Dilezité informace
e Budeme mit Gplnou kontrolu nad vSemi jmenovanymi pravnimi zastupci a nad veskerym Fizenim.
e  P¥i vyfizovani jakychkoli narok(i se musite Fidit naSimi radami nebo radami naSich agentu.
e Musite vratit vSechny naSe vydaje, pokud je to mozné. Musite nam zaplatit veSkeré vydaje, které ziskate zpét.

Rady k narokam z této casti
e Chcete-li pozadat o radu, obratte se telefonicky na Oddéleni pro naroky prostfednictvim pfislusného telefonniho &isla
uvedeného na strané 2 tohoto dokumentu.

E.3. Zaloha na kauci

Na co se pro vas vztahuje kryti
Poskytneme zalohu na vasSi kauci az do vySe uvedené v tabulce pfispévku, pokud budete uvéznéni po dopravni nehodé.

Dilezité informace
e Musite nam uhradit penize do 3 mésict od data zalohy.
e Pokud budete predvolani, abyste se dostavili k soudu, ale nedostavite se, miiZzeme okamzité poZadovat vraceni kauce,
pokud je nevratna v disledku vasi neucasti.
e Mizeme proti vam zahajit soudni Fizeni, pokud tato kauce nebude navracena.

Na co se pro vas nevztahuje kryti z ¢asti E.3
Neproplatime zadny narok, pokud obsah alkoholu ve vasi krvi nebo dechu prekro¢i zakonny limit v zemi, kde dosSlo k dopravni
nehodé.

E.4. PéCe o domadci zvirata — Psi Utulek a Gtulek pro ko¢ky

Na co se pro vas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za mimoradné poplatky za psi Utulek nebo Utulek pro koéky, pokud
budete hospitalizovani za u¢elem IékaFfského oSetieni, na které se vztahuje tato smlouva béhem vasi pojisténé cesty nebo za
jinych okolnosti mimo vasi kontrolu, které by vedly ke zpozdéni vasi planované zpatecni cesty do vasi zemé trvalého pobytu

o0 vice nez 24 hodin, nebo pokud je vaSe posledni rezervovana mezinarodni zpate¢ni cesta letadlem, namofnim plavidlem,
autokarem ¢i vlakem opozdéna na zakladé Spatného pocasi, stavky, primyslové akce nebo mechanické poruchy &i jinych okolnosti
mimo vasi kontrolu.

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za mimoradné poplatky za Gtulek, pokud budete hospitalizovani
z davodu nakazlivého onemocnéni, jehoz vypuknuti je prohlaseno za epidemii nebo pandemii béhemvasi cesty, coz by vedlo
k opozdénému navratu.

Upozornéni: V pfipadé, Ze budete muset vznést narok z diivodu zpozdéni vasi zpatec¢ni cesty v dusledku selhani dopravy,
musite od pfislusné pfepravni spole¢nosti nebo organu ziskat pisemné potvrzeni s uvedenim duvodu a doby trvani zpozdéni.
Musite si ponechat v8echny ucétenky za mimoradné poplatky za psi utulek ¢i Utulek pro kocky, které platite.

Na co se pro vas nevztahuje kryti z €asti E.4
1 Jakékoli poplatky za psi Utulek ¢i Utulek pro kocky, které platite mimo vaSi zemi trvalého pobytu v disledku nafizeni
karantény.
2 Jakékoli naroky tykajici se zpozdéni cesty, u kterych jste se neodbavili k vasSi cesté v misté odjezdu nebo v doporuc¢ené
dobé &i pred ni.

Dukazy pro naroky pozadované pro cast E.4
e Cestovni itinerar
e Doklad o cesté (faktura s potvrzenim, letenky)
e Ufedni dopis potvrzujici pfiginu a délku zpozdé&ni
e Faktury a uctenky za vaSe dodatecné poplatky za psi utulek nebo Gtulek pro kocky

Upozornéni: V zavislosti na okolnostech miizeme poZadovat dalSi dikazy pro podporu vaseho naroku.

E.5. Kryti pro pripad katastrofy

Na co se pro vas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl, pokud vam po vaSem zahajeni vasi cesty vzniknou dalSi cestovni
vydaje nebo vydaje na ubytovani, které vam umozni pokracovat ve vasi cesté, pokud nemuzete prebyvat ve vaSem puvodnim
rezervovaném ubytovani kvili pozaru, zaplavé, zemétfeseni, boufi, hurikanu, tornadu, desti, vétru, po€asi, osvétleni, vybuchu,
vypuknuti epidemie nebo pandemie, sopecné erupci, tsunami, sesuvu pldy, sesuvu kamend, a laviné.
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Upozornéni: Musite ziskat pisemné potvrzeni od pfislusného organu s uvedenim povahy a doby trvani katastrofy. Musite si
ponechat v§echny Uétenky za mimoradné vydaje, které platite.

Na co se pro véas nevztahuje kryti z €asti E.5

1. Jakékoli vydaje, které muizete ziskat zpét od vasi cestovni kancelare, letecké spole¢nosti, hotelu nebo jiného poskytovatele
sluzeb.

2. Jakykoli narok vyplyvajici z vaSi cesty navzdory doporuceni pfislusného statniho nebo mistniho organu.

Dukazy pro naroky pozadované pro ¢ast E.5
e Cestovni itinerar
e Doklad o cesté (faktura s potvrzenim, letenky)
e Utedni dopis potvrzujici priginu a délku zpozdé&ni
e Faktury a Uctenky za vaSe dodate¢né poplatky za psi Utulek nebo Utulek pro kocky

Upozornéni: V zavislosti na okolnostech miizeme pozadovat dal$i dikazy pro podporu vaSeho naroku.

E.6. Kryti pri loupezném prepadeni

Zvlastni vymezeni tykajici se ¢asti E.6 — Kryti pfi loupezném prepadeni.

Loupezné prepadeni: Nasilny, ni¢im nevyvolany utok nékoho, kdo neni pojistén v této smlouvé, ktery vede k fyzickému ublizeni
na zdravi uvedenému v policejni zpravé.

Na co se pro vas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl, pokud budete zranéni v disledku
loupezného prepadeni a budete hospitalizovani v nemocnici v zahraniéi po dobu delSi nez 24 hodin.

Upozornéni: Incident musite nahlasit mistni policii do 24 hodin od Gtoku a obdrzet pisemnou policejni zpravu. Platba v této Casti je
doplnék k vyplaté pfispévku splatného v ¢asti C2 (Nemocnicni pfispévek).

Dukazy pro naroky pozadované pro ¢ast E.6
e Cestovni itinerar
Doklad o cesté (faktura s potvrzenim, cestovni jizdenky)
Faktury a uctenky za vaSe vydaje
Doklad o datech a ¢asech vaseho pfijmu do nemocnice a propusténi z nemocnice.
Policejni zprava o potvrzeni incidentu

Upozornéni: V zavislosti na okolnostech miizeme poZadovat dal$i dikazy pro podporu vaseho naroku.

E.7. Zieknuti se poSkozeni pFi narazu

Na co se pro vas vztahuje kryti
Uhradime vam veskerou spoluti¢ast, za kterou budete odpovédni podle smlouvy o pronajmu automobilu v disledku ztraty nebo
poSkozeni motorového vozidla, které jste si vypltij€ili, jako disledek nehody béhem vasi cesty.

Pronajaté vozidlo musi byt pronajato licencovanou plj¢ovnou. V ramci ujednani o pronajmu musite b&éhem doby pronajmu uzavfit
veSkeré komplexni pojisténi motorového vozidla proti ztraté nebo poskozeni pronajatého vozidla.

V pfipadé naroku jste povinni nejprve pfimo zaplatit spoluti€ast pro spole¢nost pronajimajici vozidla spole¢nosti, ktera vozidlo
pronajala a je vasi odpovédnosti poskytnout informace o Uc¢tu, ze kterého byla zaplacena koneéna ztrata/oprava, abyste dolozili
vasi skute¢nou finanéni ztratu.

Na co se pro vas nevztahuje kryti z €asti E.7.

1. Ztrata nebo poskozeni zplisobené provozem pronajatého vozidla v rozporu s podminkami smlouvy o pronajmu nebo ztrata nebo
poskozeni, které pfesahuji omezeni vefejnych komunikaci nebo poru$uji zakony, pravidla a pfedpisy zemé.

2. Ztrata nebo poskozeni zplsobené opotifebenim, postupnym zhor$ovanim stavu, hmyzem nebo $kddci, skrytou vadou, latentni
zavadou nebo poSkozenim

E.8. Tuzemské cesty

Zvlastni vymezeni tykajici se ¢asti E.8. Tuzemské cesty

Tuzemska cesta: Cesta, kterou jste uskutecnili béhem doby pojisténi za u€elem rekreani nebo sluzebni cesty, ktera:
1. byla uskute¢néna v ramci vasi zemé trvalého pobytu;

2. byla uskute¢néna za hranici vice nez 50 kilometrd od vaseho domova; a

3. nezahrnuje zadné dojizdéni do mista vasSeho pravidelného zaméstnani nebo prace a z né;j.

Tato definice musi byt pojata v souvislosti s vySe uvedenou &asti ,Kryté cesty a doby trvani“. Tato ¢ast se nevztahuje na
jednosmérné cesty.

Upozornéni: Kryti zacina, jakmile odjedete z domova na vaSi tuzemskou cestu a kon¢i, jakmile se vratite domu.

Na co se pro vas vztahuje kryti:
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Nasledujici kryti je poskytovano pro tuzemské cesty ve vasi zemi trvalého pobytu za pfedpokladu, Ze vaSe tuzemska cesta je
predem rezervovana na 3 nebo vice po sobé jdoucich noci a zahrnuje pfedplacené ubytovani.

Cast A.1. ZruSeni cesty

Cast A.2. Omezeni cesty

Upozornéni: Musite kontaktovat Oddéleni pomoci, aby zafidilo cestu zpét do vaSeho domova.
Cast B.1. Osobni zavazadla

Cast B.3. Osobni penize

Podrobné informace o tom, na co se vztahuje a nevztahuje kryti, naleznete v pfislusnych ¢astech kryti.

Na co se pro vas nevztahuje kryti z €asti E.8.
1 Jakykoli narok, u kterého je cesta kratSi nez 3 po sobé jdouci noci,
2 jakykoli narok, u kterého jsme nebyli kontaktovani bezprostfedné pfed vasi hospitalizaci nebo béhem ni,
3  jakykoli narok u kterého jsme neposkytli naSe povoleni pfed tim, nez vznikly jakékoli naklady.
4  Jiz drive existujici zdravotni stav
5 VSe, co je vyslovné vylouceno v ramci kazdé ¢asti této smlouvy,
6 naklady na zdravotni péci.

Cast C.1. Pohotovostni lékaiské vydaje
Pokud utrpite zranéni nebo onemocnite béhem tuzemské cesty ve vaSi zemi trvalého pobytu nebo vaSi zemi odjezdu
a budete muset byt hospitalizovani na dobu delSi nez 24 hodin za sebou, poskytneme:
1 dohodu a platbu za v&S pfevoz do hemocnice blizko vaSeho domova,
2 platbu za dal$i naklady na cestovani a ubytovani pro jednu osobu, ktera za vami pfijde a zistane s vami nebo vas
doprovodi domu.

Upozornéni: Pokud jste hospitalizovani v nemocnici na delSi dobu nez 24 hodin, musite vy nebo nékdo, kdo jedna vasim
jménem, okamzité kontaktovat vasim jménem Oddéleni pomoci.

CAST F — KRYTI ZIMNICH SPORTU

Zvlastni vymezeni tykajici se ¢asti F — Zimni sporty

Zimni sporty: Bigfoot lyzovani, bézecké lyzovani, lyzovani / jizda na prkné na umélé sjezdovce, lyzovani na ledovci, tury po
ledovcich (az do 4 000 metr(l), jizda na sanich tazenych psy husky, ledolezeni, ledni curling, potapéni pod ledem, brusleni na
pfipustném kluzisti, béh na lyzich, jizda na monoski, lyzafska cyklistika / snézna cyklistika, jizda na skiblade/snowblade, lyzarské
zavody, lyZarskeé tury, jizda na snézném skutru, lyZzovani, jizda na snowboardu, rychlobrusleni a safkovani.

Uplny seznam zimnich sportt, na které se vztahuje kryti podle této smlouvy, naleznete na strané 25.

Vybaveni pro zimni sporty: LyZe a snowboardy a jejich vazani, lyzafské hole a brusle.

F.1. Ztrata vybaveni pro zimni sporty

Na co se pro vas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za vybaveni pro zimni sporty, které vlastnite nebo méate pronajaté
a které bude béhem vasi cesty ztraceno nebo odcizeno.

Upozornéni:
U naroktli na vybaveni pro zimni sporty, které vlastnite, pfic¢teme pfFispévek na opotiebeni, roztrzeni a ztratu hodnoty podle
nasledujici tabulky:

Vybaveni az 12 mésicu staré — 90 % kupni ceny

Vybaveni az 24 mésicu staré — 70 % kupni ceny

Vybaveni az 36 mésicl staré — 50 % kupni ceny

Vybaveni az 48 mésicl staré — 30 % kupni ceny

Vybaveni az 60 mésicl staré — 20 % kupni ceny

Vybaveni starSi 60 mésict — 0 %

Maximalni ¢astka, kterou zaplatime za jednu poloZku, parové polozky ¢i sadu polozZek, je uvedena v tabulce pfispévki. Viz
definice ,,Parové polozky €i sada polozek".

F.2. Prondjem vybaveni pro zimni sporty

Na co se pro vas vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za cenu pronajmu vybaveni pro zimni sporty, pokud béhem vasi
zahrani¢ni cesty z vasi zemé odjezdu, vybaveni pro zimni sporty, které vlastnite:

e ma zpozdéni a nedostane se k vam dfive nez za 12 hodin; nebo
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e bude béhem vasi cesty ztraceno, odcizeno nebo poskozeno.

Upozornéni: Musite si ponechat vSechny uétenky za vybaveni pro zimni sporty, které jste si pronajali. Musite pfivézt veskeré
poskozené vybaveni pro zimni sporty zpét do vasi zemé trvalého pobytu pro kontrolu.

F.3. Lyzaisky bali¢ek

Na co se pro vas vztahuje kryti

Proplatime ¢astku az do vy$e uvedené v tabulce prispévkill za ztratu nebo kradez vasSeho skipasu. Naroky budou vypogitany
podle data vyprSeni platnosti skipasu — v zavislosti na poctu dnu, které zbyvaji k moznosti vyuziti na puvodnim skipasu, bude
poskytnuta nevyuzita pomérna nahrada z pavodni hodnoty.

Na co se pro vas nevztahuje kryti z éasti F.1, F.2a F.3

1 Jakykoli narok za ztratu nebo kradez, ktery neoznamite policii do 24 hodin od jejich zjisténi a za které nedostanete
pisemnou policejni zpravu.

2 Jakykoli narok za ztratu, kradez, poSkozeni nebo zpozdéni vybaveni pro zimni sporty, které neoznamite pfislusné
letecké spole€nosti nebo prepravni spole¢nosti do 24 hodin od jejich zjisténi a za které nedostanete pisemnou zpravu.
V pripadé letecké spole¢nosti bude vyzadovan protokol o nedoru¢eném zavazadle. Pokud ztratu, kradez nebo poskozeni
vaSeho vybaveni pro zimni sporty zaznamenate az poté, co jste opustili leti§té, musite se na leteckou spole¢nost do
sedmi dnG od opusténi letisté pisemné obratit s Gplnymi podrobnostmi o nehodé a ziskat od ni pisemnou zpravu.

3 Vybaveni pro zimni sporty, které jste ponechali bez dozoru na vefejném misté&, pokud se narok netyka lyzi, holi nebo
snowboard(, a pokud jste neposkytli veSkera pfiméfena opatfeni na jejich ochranu jejich umisténim ve stojanu na lyze
od 8 do 18 hodin.

4 Naroky, za které nemuzete poskytnout uétenky nebo jiny opodstatnény diikaz o viastnictvi v potfebném rozsahu pro
vzneseni naroku na polozky.

Dukazy pro naroky pozadované pro ¢asti F.1,F.2a F.3

e Cestovni itinerar

e Ztrata nebo kradez — policejni zprava

e  Ztrata, kradez nebo poSkozeni zplisobené leteckou spoleé¢nosti — protokol o nedoru¢eném zavazadle, letenky a kontrolni
zavazadlové listky

e  Zpozdéni zpusobené leteckou spolecnosti — pisemné potvrzeni o délce zpozdéni od letecké spolecnosti, letenky,
kontrolni zavazadlové listky, uctenky za pronajem vybaveni pro zimni sporty

e Doklad o hodnoté a vlastnictvi

Upozornéni: V zavislosti na okolnostech miizeme pozadovat dalsi dilkazy pro podporu vaseho naroku.

F.4. Uzavrieni sjezdovky

Upozornéni: Tato ¢ast plati pouze od 1. prosince do 15. dubna pro cesty na severni polokouli nebo od 1. kvétna do 30. zafi pro
cesty na jizni polokouli.

Na co se pro véas vztahuje kryti
Proplatime ¢astku az do vys$e uvedené v tabulce prispévkl, pokud v diisledku nedostatku snéhu, pfili§ velkého mnozstvi snéhu
nebo silného vétru ve vasi rezervované rekreacni oblasti budou vS§echny systémy vlekl zavieny po dobu delSi nez 12 hodin.
Proplatime jedno z nasledujicich:

e naklady na dopravu do nejbliz§iho jiného stfediska; nebo

e pfispévek za kazdé kompletni obdobi 24 hodin, kdy nemtzete lyZovat a neni k dispozici Zadné jiné lyZzarské stredisko.

Upozornéni: Musite ziskat pisemné potvrzeni od spravy stfediska s uvedenim ddvodu a doby trvani uzavreni.
Dukazy pro naroky pozadované pro ¢ast F.4

e Cestovni itinerar

e Doklad o cesté (faktura s potvrzenim, letenky)

e  Uredni dopis potvrzujici pfi¢inu a délku uzavfeni

e Uctenky za vaSe cestovni vydaje, pokud cestujete do nejbliz§iho stfediska
Upozornéni: V zavislosti na okolnostech miizeme poZadovat dalSi dikazy pro podporu vaseho naroku.
F.5. Lavina
Na co se pro vés vztahuje kryti
Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkil, pokud vam bude zabranén pfijezd do vaSeho zarezervovaného
lyZzafského stfediska nebo odjezd z néj vice nez 12 hodin od planovaného pfijezdu nebo odjezdu z divodu laviny.
Upozornéni: Musite ziskat pisemné potvrzeni od pfislusného organu s uvedenim dlvodu a doby trvani zpozdéni.
Dukazy pro naroky pozadované pro ¢ast F.5

e Cestovni itinerar

e Doklad o cesté (faktura s potvrzenim, letenky)

e Ufedni dopis potvrzujici ptiginu a délku zpozdé&ni

Upozornéni: V zavislosti na okolnostech miizeme pozadovat dal$i dikazy pro podporu vaSeho naroku.
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CAST G — KRYTI PRI UZAVRENI VZDUSNEHO PROSTORU

Upozornéni: Pokud v dobé rezervace vaSi cesty mate na cestu odjet béhem pfistich 7 dn a jste si védomi okolnosti, které by
mohly vést k uzavieni vzdusného prostoru, které pfimo prerusi vase cestovni plany (napfiklad sopecna erupce), ¢astka
v tabulce pfispévkl se snizi o 75 %.

G.1. ZruSeni

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévki za:

e cestovni vydaje a vydaje na ubytovani, které jste zaplatili nebo s jejichZ platbou jste souhlasili na zakladé smlouvy;

e naklady na vypravy, vylety a aktivity, za které jste zaplatili nebo s jejichz platbou jste souhlasili na zakladé smlouvy; a

e naklady na viza, které jste zaplatili,
pokud je vas odjezd z dlivodu uzavfeni vzduSného prostoru zpozdén o vice nez 24 hodin a je opodstatnéné a nezbytné, abyste
vasi cestu zrusili.

G.2. DalSi vydaje, pokud jste uvizli v misté odjezdu

Pokud jste se odbavili pfed odjezdem na zahrani¢ni ¢ast vasi cesty z vasi zemé odjezdu a vas odjezd je opozdén o vice nez
24 hodin z davodu uzavieni vzdusného prostoru, proplatime vam ¢astku do vy$e uvedené v tabulce pfispévkl za opodstatnéné
dodate¢né a neotekavané naklady na:
e ubytovani,
e sjednani alternativni cesty pro navrat do vaseho vychoziho mista odjezdu,
jidlo a piti,
nezbytné nouzové nakupy, které vam mohou vzniknout po dobu prvnich 24 hodin, kdy jste uvizli a ¢ekate na odjezd.

Pokud nemuzete odjet na vaSi cestu ani po 24 hodinach, mazete vznést narok podle ¢asti G.1. Zruseni.

Upozornéni: Pokud se nemtzete odbavit, mGizete byt stale opravnéni na vzneseni naroku v zavislosti na okolnostech, které vam
zabranily v odbaveni. Obratte se na Oddéleni pro naroky, kde projednate vaSe okolnosti a ziskate formulafr naroku, abychom mohli
vas nérok zvazit.

G.3. DalSi naklady na dosazeni cile cesty

Pokud se poté, co mate zpozdéni o 24 hodin ve vasi zemi odjezdu z ddvodu uzavieni vzdusného prostoru, rozhodnete presto
pokracovat ve vaSi cesté, proplatime ¢astku az do vySe uvedené v tabulce pfispévkl za dodate¢né a neocekavané naklady, které
vam vzniknou pfi zméné sjednani vasi zahrani¢ni cesty, abyste dorazili do vaSeho plvodniho cile.

G.4. DalSi néklady, pokud jste uvizli na mezinarodnim spojeni

Proplatime ¢astku az do vy$e uvedené v tabulce prispévki, pokud se vase mezinarodni spojeni zpozdi o vice nez 24 hodin
z dlivodu uzavieni vzdusného prostoru za opodstatnéné dodateéné a neoCekavané naklady na:
e  ubytovani,
cestu na alternativni misto odjezdu nebo do alternativniho mista ubytovani,
cestu z vaSeho mista ubytovani na misto vaSeho zamysleného odjezdu,
jidlo a piti,
nezbytné nouzoveé nakupy,
které vam mohly vzniknout po dobu az 5 dni, kdy jste uvizli a ¢ekate na vaSe mezinarodni spojeni. Upozorfiujeme, Ze po celou
dobu trvani vasi cesty je kryta celkova doba maximainé 5 dni.

G.5. DalSi vydaje, pokud jste uvizli na zpatecni cesté

Proplatime ¢astku az do vy$e uvedené v tabulce prispévkl, pokud se vaSe zpate¢ni cesta do vaseho prislusného cile zpozdi
o0 vice nez 24 hodin z diivodu uzavieni vzdu$ného prostoru za opodstatnéné dodatec¢né a neocekavané naklady na:
e ubytovani,
cestu na alternativni misto odjezdu nebo do alternativniho mista ubytovani,
cestu z vaSeho mista ubytovani na misto vaSeho zamysleného odjezdu,
jidlo a piti,
nezbytné nouzoveé nakupy,
které vam mohly vzniknout po dobu az 5 dni, kdy jste uvizli a ekate na navrat do vasi zemé trvalého pobytu. Upozoriiujeme, Ze
po celou dobu trvani vasSi cesty je kryta celkova doba maximalné 5 dni.

G.6. DalSi cestovni vydaje pro prijezd do prislusného cile

Pokud se vaSe zpatecni cesta do vaseho prislusného cile zpozdi o vice nez 24 hodin z divodu uzavieni vzdusného prostoru
a dopravce, u kterého jste si rezervovali cestu do vaseho prislusného cile nesjedna vasi zpate¢ni cestu do 72 hodin od vaseho
pUvodniho data navratu, které je uvedeno ve vaSem cestovnim itinerafi, proplatime ¢astku az do vySe uvedené v tabulce
pfispévku za alternativni cestovni sjednani, abyste se mohli dostat do vaseho prislusného cile.

PFed provedenim alternativniho cestovniho ujednani se musite obratit na Oddéleni pomoci, protoze v pfipadé potfeby za danych
okolnosti ugini tato ujednani za vas.
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Pokud vaSe cesta zahrnuje vice cil(l, vztahuje se na vas kryti v této ¢asti, pokud je vaSe dalsi spojeni zpozdéno o vice nez
24 hodin z ddvodu uzavreni vzdusného prostoru. Pfed provedenim alternativniho cestovniho ujednani se musite obratit na
Oddéleni pomoci, protoze v pfipadé potfeby za danych okolnosti ucini tato ujednani za vas. Oddéleni pomoci se za danych
okolnosti rozhodne, zda vas prepravi do vasi zemé trvalého pobytu nebo zméni sjednani vasi dalSi cesty do vaseho
prislusného cile.

G.7. Dodate¢né naklady na parkovani vozidel

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za dodate¢né naklady na parkovani vozidel, které vam vzniknou,
pokud se vas navrat do zemé odjezdu zpozdi o vice nez 24 hodin pfed uzavienim vzdusného prostoru.

G.8. DalSi poplatky za psi Gtulek nebo Gtulek pro ko€ky

Proplatime ¢astku az do vy$e uvedené v tabulce pfispévkl za dodate¢né naklady na psi Utulek nebo utulek pro kocky, pokud se
vaSe zpatecni cesta do vasi zemé odjezdu zpozdi o vice nez 24 hodin z dlvodu uzavieni vzdusného prostoru.

Zvlastni podminky vztahujici se na casti G

1 Proplatime pouze naklady, které nejsou hrazeny ze Zadného jiného zdroje, napfiklad letecké spole¢nosti nebo cestovni
kancelare.

2 Pojisténi podle této ¢asti G nepokryva zadné vydaje, které hradi letecka spole¢nost podle nafizeni 261/2004.

3 Veskeré dodate¢né vydaje musi byt opodstatnéné a nezbytné a musi byt vzniklé v pfimém disledku uzavieni
vzduSného prostoru. Napfiklad, pokud Zijetev blizkosti vaSeho mista odjezdu, mizeme povazovat dalSi ubytovani za
zbyte¢né a neopodstatnéné, pokud se miizetesnadno vréatit do vaSeho domova.

4 Muazeme pozadat, abyste poskytli oficialni dopis od vaSeho prepravce potvrzujici pfic¢inu a délku zpozdéni.

5 Pred provedenim cestovnich ujednani pro navrat do vasi zemé trvalého pobytu se musite obratit na Oddéleni pomoci.

Na co se pro vas nevztahuje kryti z éasti G
1. Jakykoli narok vztahujici se pfimo nebo nepfimo k:
(@) epidemii nebo pandemii;
(b) jakémukoli onemocnéni (véetné jakékoli mutace, typu nebo variace takového onemocnéni) nebo udalosti, kterou
Svétova zdravotnicka organizace oznacila jako ohrozeni vefejného zdravi mezinarodniho vyznamu; nebo
(c) hrozbé nebo strachu z takové epidemie nebo pandemie, onemocnéni nebo udalosti.

Dukazy pro naroky, které pozadujeme pro podporu naroku

e Budeme vyzadovat vas cestovni itinerar spolu s dokladem o vaSich puvodnich cestovnich planech (napfiklad fakturu
s potvrzenim nebo cestovnich jizdenky).

e U naroku v ¢asti G.1 budeme vyZadovat faktury za zruSeni nebo dopisy od vasi cestovni kancelare, poskytovatele
cestovani nebo ubytovani potvrzujici, Ze jste nevyuZzili jejich sluzby, a zda vam maji vratit jakoukoli astku.

¢ Musite poskytnout doklad o vSech vaSich dodate¢nych vydajich (napfiklad u¢tenky za jidlo a piti, faktury s podrobnostmi
0 dodate&ném ubytovani, Uétenky za dodatecné parkovani vozidel).

e Pro naSe potfeby mizeme pozadat, abyste poskytli oficialni dopis od vaSeho pFepravce potvrzujici pfi¢inu a délku
zpozdéni.

Upozornéni: V zavislosti na vasich okolnostech miizeme poZadovat dalSi dikazy pro podporu vaseho naroku.
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SEZNAM SPORTU A AKTIVIT

Je-li v tabulce niZe uvedeno kryti, poskytneme je, pokud:
e budete dodrzovat bezpe€nostni pokyny a v pfislusnych pfipadech pouzijete doporu¢ené bezpecnostni vybaveni; a
e pokud se Cinnost se neprovadi profesionalné.

Aktivita, na_. i sporty, na Vyjimky
Nazev aktivity (aktivity oznacené * jsou kterou se Které se ' aktivit Prisluéné podmink
povazovany za zimni sporty) vztahuje . . a zimnich P y
. vztahuje kryti N
ryti sportt
Slafiovani + Musi byt zajiét(:eno prqfesiona’lnl’mi
poradateli
Zavody Adventure Racing +
Aerobik +
Airboarding +
Horska cyklistika +
Kryti je poskytovano v pfipadé, ze je
Amatérska atletika + soucasti amatérského turnaje nebo
soutéze
Americky fotbal +
Sportovni rybafeni +
Lukostrelba +
Prekazkové drahy +
Badminton +
Rafting na bambusovych vorech +
Jizda na bananové lodi +
Base Jumping +
Baseball +
Basketbal +

Musi byt zajisténo profesionalnimi

Rekonstrukce bitvy + poradateli. Nezahrnuje pouziti
ostrého streliva

Plazové hry +
Biatlon +
Lov vysoké zvére +
Bigfoot lyZzovani * +
Plavba v pneumatice po podzemni fi¢ce +
Jizda na BMX — kaskadérské kousky /
prekazky
Boardsailing / Windsurfing +
Jizda na bobech +
Body Boarding / Boogie Boarding +
Body Flying / Let ve vétrném tunelu +
Bouldering +
Bowling +
Bowls +
Box +
Vyzkumné potapéni s dychaci bublinou (do
30 metru)
Bridge Swinging +

Musi byt odpovidajicim zpusobem
Bridge Walking + pod dohledem a musi byt pouzito
kompletni bezpecnostni vybaveni
Maximalné 3 skoky béhem jedné

Bungee Jumping + cesty

Jizda na velbloudech +

Kanoistika (na fece — nikoli na divoké vodé) +

Tury po stezkach v korunach stromu +

Canyoning +

Cascading +

Cat Skiing / boarding * +

Plachténi na katamaranu +

Jizda na nafukovaci dusi v jeskyni / po fece +

Jeskynarstvi +

Charitativni prace / ochrana pfirody + Nezahrnuje préaci s divokymi zvifaty
Strelba na hlinéné holuby + Zadné kryti osobni odpovédnosti
Skoky z utesU +

Horolezectvi (uvnitf) +

Lezeni/horolezectvi (az 4 000 metr( pfi +

pouziti jiSténi a lan)

Coasteering +
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Kriket

Kroket

Prespolni béh
Bézecké lyzovani *
Curling

Jizda na kole

Tanec

Sipky

Rybolov v hlubokych vodach
Plavba na ¢lunu

Potapéni (hloubkové potapéni)
Jizda na sanich tazenych psy
Zavody dragster(

Plavba na dragi lodi

LyZovani / jizda na prkné na umélé
sjezdovce

Dune / Wadi Bashing

Putovani na slonech

Vytrvalostni testy
Jezdecké udélosti
Expedice

Fell Running

Fell Walking

Serm

Rybolov

Fives

Let jako cestujici bez jizdného v soukromém
letadle nebo vrtulniku

Let jako pilot nebo zaSkolujici se pilot
v soukromém letadle nebo vrtulniku

Fotbal — americky

Fotbal

Volné horolezectvi

Freestyle lyzovani *

LyZovani na ledovci *

Tury po ledovci az do vzdalenosti
4 000 metr(*

Plachténi

Jizda na motokarach

Golf

Gorge Scrambling

Gorge Swinging / Canyon Swinging
Gorge Walking

Putovani s gorilami

Gymnastika

Hazena

Zavésné létani

Klusacky dostih

Heli-skiing *

Potapéni v hlubokych vodach
Turistika (do 4 000 metr()

Hokej

Parkurové skakani
Dostih

Jizda na koni (nikoli polo, skakani nebo lov)

Let horkovzduSnym balonem
Lov na koni
Hurling

Jizda na sanich tazenych psy husky *
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Kryti je poskytovano v pfipadé, Ze je
soucasti amatérského turnaje

Na pfipustnych trasach, bez
zavodeéni a s vyjimkou jizdy na
horském kole
Musi byt neprofesionalni

V pobfeznich vodach

Musi byt provedeno oficialnimi
pofadateli

Musi byt noSeno vhodné
bezpecnostni vybaveni

Kryti je poskytovano v pfipadé, ze je
soucasti amatérského turnaje
Kryti je poskytovano v pfipadég, Ze je
soucasti amatérského turnaje

Zadné kryti osobni odpovédnosti

Musi byt zajiSténo oficialnimi
poradateli
Pokud neni profesionalni

(5 metrli nebo vice)

Kryti je poskytovano v pfipadé, ze je
soucasti amatérského turnaje

Pokud je k dispozici ochranna pfilba,
musi byt nasazena
Organizovana jizda pro radost pouze
pro cestujici platici jizdné

Kryti je poskytovano v pfipadé, ze je
soucasti amatérského turnaje
Organizovana a nesoutézni se
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Hydro Speeding
Ledolezeni *

Ledni curling *
Potapéni pod ledem *

Ledni hokej *

Brusleni na pfipustném kluzisti *
Jizda na ledové ploché draze
Inline brusleni

Jet Boating

Jet Biking

Jet Skiing

Jogging

Jousting

Judo

Karate

Jizda na kajaku (pouze po fekach stupné 4)

Kendo

Jizda na vozitku Buggy

LyZzovani s taznym drakem *

Jizda na snowboardu za taznym drakem *
Surfovéni za taznym drakem (pfes pevninu)
Surfovani za taznym drakem (pfes vodu)
Kloofing

Korfbal

Lakros

Béh na lyzich *

Jizda na bobech/sanich

Maratonsky béh

Bojova uméni

Jizda na monoski *

Motokros

Motocyklové zavody

Automobilové zavody

Automobilové rally

Horska cyklistika (soutézni)

Horska cyklistika (rekreaéni)

Mountain Boarding

Horolezectvi

Jizda ve vozitku bazinové buggy

Netball

Backcountry lyzovani (v ramci pokynd mistni
lyzafské hlidky) *

Backcountry snowboarding (v rdmci pokyn(
mistni lyZarské hlidky) *

Orientacni béh

Jizda na pStrosu

Venkovni vytrvalostni udalosti

Paintball

Skok s padakem (s pevnou $rilrou)
Skok s padakem (tandemovy)
Paragliding

Parapenting

Parascending / parasailing (pfes pevninu)
Parascending / parasailing (pfes vodu)
Stfelba z pistole

Pdlo

Putovani na ponicich
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zkuSenym mistnim Fidi¢em. Pojisténa
osoba muze psy Fidit sama, pokud je
pod dohledem zkuSeného mistniho
fidice

Musi byt odpovidajicim zpusobem
pod dohledem a musi byt pouzito
kompletni bezpecnostni vybaveni

Musi byt provedeno oficialnimi
poradateli

2édné kryti osobni odpovédnosti
Zadné kryti osobni odpovédnosti
Zadné kryti osobni odpovédnosti

Zadné kryti pro jizdu na kajaku ve
vodach stupné 5 a vySe

Z&dné kryti osobni odpovédnosti

Zadné kryti osobni odpovédnosti
Zadné kryti osobni odpovédnosti

Musi byt provedena na pfipustnych
traséch. Zadné kryti pro sjezdové
zavody, cykKlistiku na vertikalnich

cestach nebo soutéze.

Zadné kryti osobni odpovédnosti

Musi byt pouZita ochrana og&i. Zadné
kryti osobni odpovédnosti

Musi byt odpovidajicim zpusobem
pod dohledem

Pokud je k dispozici ochranna pfilba,
musi byt nasazena
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Kuleénik

Jeskynarstvi

Zavody motorovych ¢lunt
Silovy trojboj
Profesionalni sporty jakéhokoli druhu
Jizda na Ctyrkolce
Raketbal

Rackets

Rafting

Rambling

Rap Jumping

Rozhod¢i

Obraceny Bungee Jumping

Strelba z puSky
Ringo
Jizda na divokeé fece

Horolezectvi — solo / volny styl / bez lan vice

nez 20 stop

Splhani po horach

Rodeo

Jizda na koleckovych bruslich
Inline hokej

Pasak

Veslovani

Ragby

Béh (nikoli na dlouhou vzdalenost)
Béh bykud

Safari (beze zbrani)

Safari (se zbranémi)

Putovani v safari ve vozidle

Putovani v safari pésky

Sail Boarding

Plachténi / jachting (v Uzemnich vodach)
Sand Boarding

Surfovani / lyzovani pres snéhové duny
Potapéni (az do hloubky 30 metrd, jste-li
zpUsobili, nebo s instruktorem)

Namofini kanoistika

Namorni jizda na kajaku

Potapéni ve zraloci kleci

Jizda na skateboardu

Skeleton

Akrobatické skoky na lyzich *

Lyzariska cyklistika / snézna cyklistika *
Jizda na skiblade / snowblade *

Skoky na lyzich *

Lyzarskeé zavody *

Lyzarské tury Randonee *
Lyzarské kaskadérské kousky *
Lyzarske tury *

Jizda na snézném skutru *
LyZovani *

LyZzovani — mimo sjezdovku *
ParaSutismus

Sankovani *

Jizda na sanich jako spolujezdec
Strelba na cil s malym kalibrem
Kule¢nik

Snorchlovani

Snowboarding *

Snowboarding — mimo sjezdovku *
Softball

Solo horolezectvi

Rychlobrusleni *
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Musi byt amatérsky
Maximalné 3 skoky béhem jedné
cesty

Kryti je poskytovano v pfipadé, Ze je
soucasti amatérského turnaje

Musi byt organizovano v dobré vife
provozovatelem cestovni kancelare
Musi byt organizovéano v dobré vife
provozovatelem cestovni kancelare

Musi byt organizovano v dobré vife
provozovatelem cestovni kancelare

Nezahrnuje udalosti Federation
Internationale de Ski (hebo
International Federation of Ski)

Zadné kryti osobni odpovédnosti

Zadné kryti osobni odpovédnosti
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Jizda na ploché draze +

Squash /rackets +
Pouliéni tanec +
Musi byt noSeny chrani¢e a helmy.
Pouliéni hokej + Kryti se nevztahuje na profesionalni
turnaj.
Surfovani +
Plavani +
Plavani s delfiny +
Plavani s trnuchami + Musi byt zajiéténo pficiélnl'mi
pofadateli
Musi byt odpovidajicim zpusobem
Bridge Walk v pfistavu Sydney + pod dohledem a musi byt pouZito
kompletni bezpecnostni vybaveni
Stolni tenis +
Tae Kwon Do +
Tall-Ship Crewing +
Tenis +
Tenpin Bowling +
Jizda na sanich * +
Skoky na trampoliné +
Trekking / Chaze / Pé&Si turistika az do
4 000 metr( bez potfeby lan / femenic / +
lezeckého vybaveni
Triatlon +
Tug-of-War +
Ultimate Frisbee +
Tura pFes zajisSténou cestu +
Volejbal +
Wake Boarding + Z&dné kryti osobni odpovédnosti
Simulované valené operace + Musi byt pouzita ochrana o¢i.
Vodni pélo +
LyZovani na vodé bez skokll +
Lyzovani na vodé se skoky +
Kanoistika / rafting na divoké vodé (stuper +
4+)
Kanoistika / rafting na divoké vodé (do +
stupné 3)
Windsurfing +
Wrestling +
Jachting + V Uzemnich vodach
Joga +

Musi byt odpovidajicim zpusobem
Lanovy skluz + pod dohledem a musi byt pouzito

kompletni bezpecnostni vybaveni
Zorbing +
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Travel Insurance

Insurance Product Information Document

Company: AIG Europe S.A. (Ireland Branch)

AIG Europe S.A., registered in Luxembourg by the Commissariat aux Assurances (humber B218806), through its branch AIG Europe
S.A., Branch for Ireland, with its seat at 30 North Wall Quay, International Financial Services Centre, Dublin 1, Ireland, regulated by the

Central Bank of Ireland (number 908876).

Product: flydubai Travel Insurance Policy

You can find complete precontractual and contractual information on the policy in the insurance contract.

What is this type of insurance?

This product is a travel insurance which provides insurance cover in relation to certain risks connected to travelling. This worldwide
travel insurance policy covers both return and one-way trips outside your country of residence. The main information on this insurance

product are provided below.

Please note: covered trips require an air journey in a commercial, scheduled aircraft in which you are a passenger on a flydubai series

141 ticket.

The policy addresses COVID-19 for some benefits. Cover is expanded to include certain losses occurring after COVID-19 was a known
event and could reasonably have been expected to lead to a claim (which otherwise would have been excluded as set out in the General

Exclusions section of the policy).

What is insured?
Medical and personal accident

v Emergency medical expenses and repatriation
Sum insured: Up to 10.000.000 CZK (including for
medical costs and evacuation incurred during your trip
as a result of contracting COVID-19). Hospital daily

cash: 940 CZK per 24 hrs up to 75.000 CZK.

v Personal accident:
Sum insured: up to 1.000.000 CZK.

v Overseas Quarantine allowance: up to 3.100
CZK a day for up to 14 consecutive days if you
are unexpectedly placed into mandatory
guarantine outside your country of residence, to
cover reasonable and necessary expenses

v Trip cancellation, trip curtailment:

Sum insured: up to 160.000 CZK (includes cancellation
if you or a relative are diagnosed with COVID-19 prior
to your departure date, or you or a relative is a full-time
teacher, employee or student at a primary or
secondary school who is required to complete an
extended school year on or beyond your departure

date)
Possessions

v Personal belongings / baggage

Sum insured: up to 100.000 CZK / 31.000 CZK per item

or set of items / valuables and
electronic/other equipment 26.000 CZK.

v Cash and traveller's cheques

Sum insured: up to 10.000 CZK (for children under 16
years of age, a limit of 2.100 CZK applies for cash)

Delay

v Missed departure
Sum insured: up to 21.000 CZK.

v Travel delay and abandonment

Sum insured: 1.000 CZK per hour delay up to 21.000
CZK. 12 hours must pass before benefit begins

What is not insured?

X Claims relating to a medical condition or an illness
related to a medical condition which you or any person
who your trip depends on knew about before you
bought this insurance or travelling against medical
practitioner advice

X Trip cancellation / interruption due to

- epidemic / pandemic-related travel advisories
issued by governments, health authorities or the
WHO

- border closures, quarantine or other government
orders, advisories, regulations or directives; or

- disinclination to travel, change of mind or fear of
travelling, or if an airline has offered a refund or
compensation

X Traveling with the purpose of receiving medical
treatment abroad

X Claims arising from using a two-wheeled motor vehicle
as a driver or passenger if you are not wearing a crash
helmet, where the engine size of the two-wheeled
motor vehicle exceeds 100cc

X Claims arising from you being involved in any criminal
act

X Claims for personal belongings/baggage if:
- you don't report the loss/theft to the police within
24 hours and obtain a written police report
- your belongings are left unattended in a public
place
- valuables or other valuable items are not carried
in hand luggage on a plane or public transport

X |oss, theft or damage to specified items including
contact lenses, dentures, hearing aids, bicycles or
motor vehicles

X | oss of cash, traveller's cheques or valuables: if:
- not carried with you or not left in a locked safety
deposit facility



(includes as a result of abandonment but not delay if - you don't report the loss/theft to the police within
you fail a COVID-19 related test or a medical screening 24 hours and obtain a written police report
at the airport)

E Are there any restrictions on cover?

For claims for personal belongings/baggage, you must
provide receipts or other proof of ownership wherever
possible; we may make a deduction for wear and tear
and loss of value

For claims for cash/traveller's cheques, you must
provide evidence of ownership and value (e.g. receipts,
bank statements or cash withdrawal slips)

For other claims you must provide evidence of any
additional expenses you incurred and of any delays
that you suffered

Where am | covered?
v Worldwide including USA/Canada/Caribbean.

v No cover is provided for any trip in, to or through Iran, Cuba, Syria, North Korea, and the Crimea Region of the Ukraine.

What are my obligations?

— You must take all reasonable steps to avoid or reduce any loss (for example, you should use your EHIC card if you have one
and you receive hospital treatment in a participating country).

— When notifying us of your claim, you must contact the Claims Department by emailing aigtravelclaims@aig.com or writing to
AIG Europe S.A, 30 North Wall Quay, International Financial Services Centre, Dublin, 1, Ireland, and fill the claims form.

— If you make a claim, you must provide documents and other evidence that we need to deal with your claim, and follow the
claims procedure set out in the policy.

— You must pay back any amount you are not entitled to (for example, if we pay your claim for lost luggage but the airline then
finds and returns your luggage to you).

When and how do | pay?
No payment for this insurance product is required from you.

When does the cover start and end?

Cover for cancellation benefit starts when you book the trip. Cover under the rest of the benefits start when you leave your country

of departure, while travelling outside of your country of residence.

Cover ends for Cancellation coverage as soon as you start your trip. Cover ends for all other sections:

— Return Trips: when you return to your country of departure or after 365 days from your original departure date, whichever is
earlier.

— One-way Trips: For the following benefits, cover ends after 31 days
(o] Emergency Medical Expenses

0 Emergency Medical Evacuation/Transportation expenses
(o] Emergency Dental Treatment

(o] Repatriation of Mortal Remains

o Hospital Daily Cash Benefit

(o] Overseas Quarantine Allowance

All other benefits will end 48 hours after your arrival at your final destination outside of your country of residence.

How do | cancel the contract?

The insured person can cancel by emailing aigtravelclaims@aig.com or writing to AIG Europe S.A, 30 North Wall Quay,
International Financial Services Centre, Dublin, 1, Ireland. The same applies for the possibility of consumers to withdraw from the
contract.

The cover is provided at no cost to the insured person so there is no entitlement to a refund.
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IMPORTANT CONTACT DETAILS

Language Claims - Contact Claims - Email Address Assistance - Contact Assistance - Email Address
Number Number
Arabic +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com
English / Other +44 1273 765315 aigtravelclaims@aig.com +44 1273 456672 Uk.assistance@aig.com
languages
French +33 1490242 22 Declarations. A&H@aig.com +331490246 70 FR.Assistance@aig.com
German +49 699 711 3997 DE.travelclaims@AIG.com +49 6997113999 DE.assistance@aig.com
German/Italian +41 433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
(SWI)
Italian +39 023690699 Sinistri.ITA@aig.com +39 023690698 IT.assistance@aig.com
Mandarin +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com
Thai +666491346 THASssistance@aig.com +666491346 THAssistance@aig.com
Vietnamese +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance@aig.com
Spanish +34 91 275 4683 siniestrosespana@aig.com +34 91 275 4683 medicalba@aig.com

Portuguese

+351 21 340 5269

Sinistros.aigportugal@aig.com

+351 21 340 5269

medicalba@aig.com
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TABLE OF BENEFITS

The following covers are provided for each Insured Person.

details of cover.

Benefit Schedule

A Trip Cancellation and Curtailment

1
2

Trip Cancellation
Trip Curtailment

B Personal belongings & Travel inconvenience

1

OO ~NO UL~ WN

Personal Baggage

Single Item Limit

Valuables Limit

Baggage Delay

Personal Money

Passport and Travel Documents
Credit Card Benefit

Travel Delay and Abandonment
Missed Departure

10 Hijack & Kidnap

C Medical and other expenses

1

~NOoO o~ WN

Emergency Medical Expenses

Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains/Funeral Expenses

Hospital Daily Cash Benefit
Overseas Quarantine Allowance

Emergency Return Home and Resumption of Journey
Pre-Travel Assistance

During-Travel Assistance

Concierge Service

D Personal Accident

E Others

O~NO O WN PR

F

Wi
1
2
3
4
5

Personal liability

Legal costs

Bail Bond Advance

Pet Care -Kennel and Cattery
Catastrophe Cover

Mugging Cover

Collision Damage Waiver - excess waiver
Domestic Trips

inter Sports Cover

Loss of Winter Sports Equipment
Ski Hire

Ski Pack

Piste Closure

Avalanche and Landslide

G Airspace Closure Cover

1
2
3
4

(&)

Cancellation

Additional expense if you are stranded at the point of departure
Additional costs to reach your destination

Additional expense if you are stranded on an international
connection

Additional expense if you are stranded on your return journey
Additional travel expense to get you home

Additional car parking costs

Additional kennel or cattery fees

TRAVEL GUARD POLICY WORDING

Coverage (CZK)

160.000
160.000

100.000
31.000
26.000
1.000 per hour/up to 21.000
10.000
10.000
21.000
1.000 per hour/up to 21.000
21.000
5.200 per hour/up to 210.000

10.000.000
Included
Included, up to 7.800
Included, up to 190.000
940 per 24 hours/up to 75.000
3.100 per 24 hours per person/up to 14

consecutive days

100.000
Benefit included
Benefit included
Benefit included

1.000.000

21.000.000
210.000
100.000
940 per 24 hours/up to 9.400
31.000
19.000
10.000
As per relevant sections

52.000
620 per 24 hours/up to 12.000
6.200
830 per 24 hours/up to 8.300
1.200 per 24 hours/up to 6.200

120.000
3.100
5.200
4.200 per each 24 hours period of delay,
up to a maximum of 21.000
4.200 per each 24 hours period of delay,
up to a maximum of 21.000
42.000
1.000 per each 24 hours period of delay,
up to a maximum of 5.200
1.000 per each 24 hours period of delay,
up to a maximum of 5.200

It is important that You refer to the terms and conditions below for full

Excess

Nil
Nil

Nil

12 hours
Nil
Nil
Nil

12 hours
Nil

24 hours

Nil

Nil
Nil
Nil
Nil
Nil
Nil

Nil

Nil
Nil
Nil
24 hours
Nil
Nil
Nil
Nil

Nil
Nil
Nil
Nil
Nil

24 hours

24 hours
24 hours

24 hours
24 hours
24 hours

24 hours
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GENERAL INFORMATION ABOUT THIS INSURANCE

Insurance provider

AIG Europe S.A. (Ireland Branch)

30 North Wall Quay

International Financial Services Centre

Dublin 1, Ireland

Telefon: +353 1208 1400

Internet: www.aig.ie

E-Mail: postmaster.ie@aig.com

The Insurer is AIG Europe S.A (hereinafter referred to as “AlG”, “Insurer”, “We” or “Us”), an insurance company and member of the
AIG Group having its registered office at 35 D Avenue J.F. Kennedy, L-1855, Luxembourg, whose company number is B218806.
AIG Europe S.A is an insurance undertaking authorised by the Luxembourg Ministére des Finances and supervised by the
Commissariat aux Assurances 7, boulevard Joseph Il, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1,
caa@caa.lu, http://www.caa.lu/. This product will be underwritten on a Freedom of Services basis from AIG’s branch in Ireland
(AIG Europe S.A. (Ireland Branch), regulated by the Central Bank of Ireland), 30 North Wall Quay, International Financial Services
Centre, Dublin, 1, Ireland, whose company number is 908876). Contact details of the Central Bank of Ireland are P.O. Box 559,
North Wall Quay, Dublin 1, D01 F7X3. Telephone: 1890 77 77 77. Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web:
http://www.centralbank.ie.

If a solvency and financial condition report of AIG Europe S.A. is available, it can be found at http://www.aig.lu/.

Insurance Compensation Fund

You may be entitled to compensation from the scheme in the unlikely event that AIG Europe S.A. cannot meet its obligations. The
maximum amount that could be available in respect of any sum due to a policyholder is 65% of the sum due or EUR 825,000,
whichever is the lesser.

Further information on the Insurance Compensation Fund is available on the Central Bank of

Ireland's website though the following link: https://www.centralbank.ie/regulation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

AIG Europe S.A. Ireland Branch does not offer advice or any personal recommendation about this product.

This policy reflects the demands and needs of a person who wishes to purchase travel insurance benefits.

Your travel insurance

This group policy is evidence of the contract between flydubai (the Policyholder) and AIG Europe S.A. The Policyholder will pay
the agreed premium for the benefits as stated in this policy, for covered losses incurred by an Insured Person (You). Coverage will
attach to a Trip as defined herein.

This policy wording forms the basis of Our contract of insurance with the Policyholder.

This policy wording explains what You are covered for. The policy wording contains conditions and exclusions which You should
be aware of. You must keep to all the terms and conditions of the insurance, otherwise any Claims You make may not be paid.

All terms in bold are defined terms that have the meaning specified in the General Definitions section below or in a relevant policy
provision.

Law
This insurance, and any dispute between you and us arising under this insurance, will be governed by the laws of the
Czech Republic and will be subject to the jurisdiction of the competent Czech courts.

Sanctions Exclusions

We will not be deemed to provide cover and We will not be liable to pay any Claim or provide any benefit hereunder if We
determine that the provision of such cover, payment of such Claim or provision of such benefit would expose the Insurance
Provider, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions laws or regulations of the European Union, the United Kingdom, or the United States
of America. We will not provide any cover in, or make any payments to any person or provider entity located in any country or
region that is subject to comprehensive sanctions, which as of the effective date of this policy include Iran, Cuba, Syria, North
Korea, and the Crimea Region of Ukraine.

This policy will not: cover any loss, injury, damage or legal liability sustained directly or indirectly by any individual or entity
identified on any applicable government watch list as a supporter of terrorism, narcotics or human trafficking, piracy, proliferation of
weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses; or pay any Claim, loss, or
expense involving any service provider who is on any such list.

If you have any questions

If You have any questions about the cover provided under this policy or You would like more information, please contact Our
Assistance Department through phone or email using details provided on page 2 of this document. Please note this is for customer
service only. Claims are to be submitted according to the information provided in the Important Claim Information section below.
How we use Personal Information

We are committed to protecting the privacy of customers, claimants and other business contacts.

In order to be able to provide you with coverage under this group policy, We need to process Your personal information.
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“Personal Information” identifies and relates to You or other individuals (e.g. Your partner or other members of Your family). If You provide
Personal Information about another individual, You must (unless We agree otherwise) inform the individual about the content of this notice and Our
Privacy Policy and obtain their permission (where possible) for sharing of their Personal Information with Us.

The types of Personal Information we may collect and why — Depending on Our relationship with You, Personal Information collected may
include: contact information, financial information and account details, credit reference and scoring information, sensitive information about health or
medical conditions (collected with Your consent where required by applicable law) as well as other Personal Information provided by You or that
We obtain in connection with Our relationship with You. Personal Information may be used for the following purposes:

Insurance administration, e.g. communications, claims processing and payment

Make assessments and decisions about the provision and terms of insurance and settlement of claims

Assistance and advice on medical and travel matters

Management of Our business operations and IT infrastructure

Prevention, detection and investigation of crime, e.g. fraud and money laundering

Establishment and defence of legal rights

Legal and regulatory compliance (including compliance with laws and regulations outside your country of residence)
Monitoring and recording of telephone calls for quality, training and security purposes

Market research and analysis

Sharing of Personal Information - For the above purposes Personal Information may be shared with Our group companies and third parties (such
as brokers and other insurance distribution parties, insurers and reinsurers, credit reference agencies, healthcare professionals and other service
providers). Personal Information will be shared with other third parties (including government authorities) if required by laws or regulations. Personal
Information (including details of injuries) may be recorded on claims registers shared with other insurers. We are required to register all third party
claims for compensation relating to bodily injury to workers’ compensation boards. We may search these registers to prevent, detect and investigate
fraud or to validate your claims history or that of any other person or property likely to be involved in the policy or claim. Personal Information may
be shared with prospective purchasers and purchasers, and transferred upon a sale of Our company or transfer of business assets.

International transfer - Due to the global nature of Our business, Personal Information may be transferred to parties located in other countries
(including the United States, China, Mexico Malaysia, Philippines, Bermuda and other countries which may have a data protection regime which is
different to that in your country of residence). When making these transfers, We will take steps to ensure that Your Personal Information is
adequately protected and transferred in accordance with the requirements of data protection law. Further information about international transfers
is set out in our Privacy Policy (see below).

Security of Personal Information — Appropriate technical and physical security measures are used to keep your Personal Information safe and
secure. When We provide Personal Information to a third party (including our service providers) or engage a third party to collect Personal
Information on our behalf, the third party will be selected carefully and required to use appropriate security measures.

Your rights — You have a number of rights under data protection law in connection with our use of Personal Information. These rights may only
apply in certain circumstances and are subject to certain exemptions. These rights may include a right to access Personal Information, a right to
correct inaccurate data, a right to erase data or suspend Our use of data. These rights may also include a right to transfer Your data to another
organisation, a right to object to Our use of your Personal Information, a right to request that certain automated decisions We make have human
involvement, a right to withdraw consent and a right to complain to the data protection regulator. Further information about Your rights and how
You may exercise them is set out in full in our Privacy Policy (see below).

Privacy Policy - More details about Your rights and how We collect, use and disclose Your Personal Information can be found in Our full Privacy
Policy at: https://www.aig.ie/privacy-policy or You may request a copy by writing to: Data Protection Officer, AIG Europe S.A. 30 North
Wall Quay, International Financial Service Centre, Dublin 1 or by email at: dataprotectionofficer.ie@aig.com.

IMPORTANT THINGS YOU NEED TO KNOW ABOUT YOUR COVER BEFORE
YOU TRAVEL

Health conditions
This policy contains conditions relating to Your health or the health of people travelling with You. In particular, We do not cover
medical conditions which You or they had before the cover incepted.

This policy does not cover medical conditions relating to the health of a Relative or a Business Associate if You are aware of
circumstances in relation to their health at the time of booking Your Trip that are likely to make cancellation of Your Trip
necessary.

Health agreements
If You are travelling to a country in the European Union, You should take a European Health Insurance Card (EHIC) with You. This
entitles European citizens to benefit from the health agreements which exist between countries in the European Union.

If You are travelling to Australia or New Zealand and You need medical treatment, You should enrol with Medicare or the
equivalent scheme of these countries. Further information about enrolling in the Medicare scheme in Australia is available from the
following website: www.hic.gov.au.

Travel delays - EC Regulations

This policy is not designed to cover costs which are met under the EC Regulation No. 261/2004. Under this Regulation if you have
a confirmed reservation on a flight, and that flight is delayed by between 2 and 4 hours (length of time depends on the length of
Your flight) the airline must offer You meals, refreshments and hotel accommodation. If the delay is more than 5 hours, the airline
must offer to refund Your ticket. The Regulations should apply to all flights, whether budget, chartered or scheduled, originating in
the EU, or flying into the EU using an EU carrier.

If your flight is delayed or cancelled, You must in the first instance approach Your airline and clarify with them what costs they will
pay under the Regulation.
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Sports and activities
See page 25 for a full listing of activities and the level of cover that is available.

Residency in regard to claim
If at the time of booking Your Trip, Your Country of Residence is not the same as Your Country of Citizenship, We draw Your
attention to the following:

(1) In the event of Your illness or injury resulting in a valid Claim under section C Medical and other expenses, We reserve the
right to move You to another medical facility or to evacuate You to Your Country of Residence or Your Country of Citizenship.
Also, once the Assistance Department has determined You are able to be moved, they will arrange necessary and reasonable
transportation to Your Country of Residence or Your Country of Citizenship. Cover and liability end under all sections of this
policy once You have reached Your first destination address in either Your Country of Residence or Your Country of
Citizenship. You must follow the Assistance Departments instructions at all times. All decisions as to the means of transportation
will be made by the Assistance Department.

(2) If You are on a Trip to Your Country of Citizenship, once You are deemed fit by Us or Our Assistance Department to travel,
any costs are not covered if You refuse to leave Your Country of Citizenship or if You are refused admittance back to Your
Country of Residence.

See also Important Claim Information and section C (Medical and other expenses).

Your right to cancel Your cover
If this cover is not suitable for You or You want to cancel Your cover, You must contact the assistance department as shown
under the Section, Important Contact details.

Your cover is provided at no cost to You. If You cancel Your cover, You will not be entitled to a refund.

Our right to cancel Your cover

We have the right to cancel Your cover by giving at least 30 days notice in writing to You at Your last known address where We

have valid reasons for doing so. Valid reasons include but are not limited to:

(a) failure to comply with the general conditions on page 9 of this policy. We may cancel where the failure is incapable of remedy
or You fail to remedy within 14 days of receiving written notice from Us requiring You to remedy the breach; and/or

(b) where We reasonably suspect fraud.

COVERED TRIPS AND DURATIONS

Covered trips

This policy covers both return and one-way Trips outside your Country of Residence, subject to the applicable duration terms set
out below, and all policy terms and conditions. (Please note: As per the definition of Trip in General Definitions, Trip is based on a
Flight booking, which as defined, requires travel on a flydubai series 141 ticket.)

When does cover for a trip start?
e Trip Cancellation: Cover under benefit section A (Cancelling Your Trip) starts at the time You book the Trip and ends as
soon as You start Your Trip.

e  Other benefits: Cover under all other benefit sections starts when You leave Your Country of Departure, while travelling
outside of Your Country of Residence.

When does cover for a trip end?
. Return Trips: Cover ends when You return to Your Country of Departure or 365 days after Your original departure
date from Your Country of Departure, whichever is earlier.

. One-way Trips: For the following benefits, cover for one-way Trips ends 31 days after Your arrival at Your Final
Destination outside of Your Country of Residence.
o Emergency Medical Expenses
Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains
Hospital Daily Cash Benefit
Overseas Quarantine Allowance

OO0O0O0O0

All other benefits will expire after 48 hours after Your arrival at Your Final Destination outside of Your Country of Residence.

Period of Insurance
The period shown under Your Travel Itinerary, subject to the conditions stated under “Covered Trips and Durations” above.

Trip extensions

If, due to unexpected circumstances beyond Your control which fall within the terms and conditions of this cover, Your Trip cannot
be completed within the period of insurance shown in Your Travel Itinerary, cover will be extended for You at no extra cost for up
to 30 days. This also applies to one person travelling with You who is authorised to stay with You by Us if the extension is due to
medical reasons. All requests for more than 30 days must be authorised by the Assistance Department.
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IMPORTANT CLAIM INFORMATION

Medical and other emergencies
The Assistance Department will provide immediate help if You are ill, injured or die during the Trip. They provide 24-hour
emergency service 365 days a year. Contact details are provided on page 2 of this document.

Please have the following information available when You contact the Assistance Department so that Your case can be dealt with
swiftly and efficiently:

e Your name and address;

e Your contact phone number abroad;

e Your Travel Itinerary; and

e The name, address and contact phone number of Your General Practitioner

Please note: This is not private medical insurance. If You go into Hospital abroad and You are likely to be kept as an inpatient for
more than 24 hours or if Your outpatient treatment is likely to cost more than 10.000 CZK, You or someone acting on Your behalf
must contact the Assistance Department immediately. If You/they do not, We may provide no cover, or We may reduce the amount
We pay for medical expenses.

If You have to return to Your Country of Residence under section A2 (Cutting Your Trip short) or section C1 (Medical and other
expenses) the Assistance Department, must authorise this. If they do not, We may provide no cover, or We may reduce the amount
We pay for Your return to Your Country of Residence.

If you need to make a claim
You must register a Claim using contact details provided on page 2 of this document.

Please note: All Claims must be notified as soon as it is reasonably practical after the event which causes the Claim. If Our
position is prejudiced by the late notification of a Claim, then this may affect Our acceptance of a Claim. The Claims department is
open Monday to Friday between 9am and 5pm. A Claim form will be sent to You as soon as You tell Us about Your Claim.

To help Us prevent fraudulent Claims, We store Your personal details on computer and We may transfer them to a centralised
system. We keep this information in line with the conditions of data protection law.

Fraud

This contract of insurance is based on mutual trust. We provide cover and We assume that any Claims You make are genuine.
Our experience in handling Claims enables Us to detect many of those which are fraudulent, and this includes those which are
exaggerated. We investigate every Claim and if We believe that a fraudulent Claim is being made, We will inform the police. This
may result in criminal prosecution.

Customer service
We believe You deserve a courteous, fair and prompt service. If there is any occasion when Our service does not meet Your
expectations please contact The Customer Care Manager using contact details provided on page 2 of this document.

To help Us deal with Your comments quickly, please quote Your Travel Itinerary/Claim number and the Policyholder/Insured
Person’s name. We will do Our best to resolve any difficulty directly with You.

We will acknowledge the complaint within 5 business days of receiving it, keep You informed of progress and do Our best to
resolve matters to Your satisfaction within 8 weeks.

At any stage, you may contact the following:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, Ireland. Telephone (01) 6761820 Fax (01) 6761943. E-Mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

The Central Bank of Ireland P.O. Box 9138, College Green, Dublin 2, Ireland. Telephone (01) 2244000 Fax (01) 6716561. E-
Mail:enguiries@centralbank.ie Web: www.centralbank.ie

The Financial Services and Pensions Ombudsman (FSPO), Lincoln House, Lincoln Place, Dublin 2, Ireland. Telephone: (01) 662
0899 Fax: (01) 662 0890.

E-Mail: info@fspo.ie Web: www.fspo.ie

As AIG Europe S.A. is a Luxembourg based insurance company, complainants who are natural persons acting outside of their
professional activity, if they are not satisfied with Our response or in the absence of response after 90 days, may also (i) raise the
complaint at the level of the head office by writing to AIG Europe SA “Service Reclamations Niveau Direction” 35D Avenue JF
Kennedy L- 1855 Luxembourg - Grand Duché de Luxembourg or by email at aigeurope.luxcomplaints@aig.com; (ii) access one of
the Luxembourg mediator bodies the contact details of which are available on AIG Europe S.A.’s website: http://www.aiqg.lu/ or (iii)
lodge a request for an “out of court resolution” process with the Luxembourg Commissariat Aux Assurances (CAA) by writing to
CAA, 7 boulevard Joseph I, L-1840 Luxembourg - Grand Duché de Luxembourg or by email at reclamation@caa.lu or online
through the CAA website: http://www.caa.lu.

All requests to the CAA or to one of the Luxembourg mediator bodies must be filed in Luxembourgish, German, French or English.
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In case you wish to lodge a complaint in the Czech Republic, you can contact the Czech National Bank, Na Pfikopé& 864/28, 115 03
Praha 1, Czech Republic (https://www.cnb.cz/cs/).

If you are a consumer, you may also use the out of court settlement procedure in the Czech Republic at:

(a) Czech Trade Inspection, Stépanska 567/15, 120 00 Praha 2, Czech Republic (https://www.coi.cz) at the following address:
https://www.coi.cz/mimosoudni-reseni-spotrebitelskych-sporu-adr/ or (b) the Office of Ombudsman at the Czech Association of
Insurers, EliSky Krasnohorské 135/7, 110 00 Josefov, Praha 1, Czech Republic (https://www.ombudsmancap.cz/reseni-
sporu/informace-o-adr)

If the insurance contract has been concluded online you may also use the European Commission’s platform for Online Dispute
Resolution (ODR) using the following link: http://ec.europa.eu/consumers/odr/

Following this complaint procedure does not affect Your right to take legal action.

GENERAL DEFINITIONS

Wherever the following words or phrases appear in the policy wording they will always have the meanings as shown below.

Airspace Closure: A recommendation or order by any government or travel authority to close airspace.
Business Associate: Any person You conduct business with and who, if You were both away from work at the same time, would
prevent the business from running properly.
Child: A dependent Child or a grandchild (including an adopted or foster Child) of the Insured Person or the Insured Person’s
Spouse who is under 12 years of age at the time of booking the Trip.
Claim: A request by You to Us to avail of benefits available under this policy.
Common Carrier: Any land, water or air conveyance operating under a valid license for conveyance of fare paying passengers
and which operates to fixed, established and regular schedules and routes.
Country of Citizenship: The country where You are a citizen or permanent resident.
Country of Departure: The country from which You first departed for Your Trip as per Your Travel Itinerary.
Country of Residence: The country where You are living or located or working at the time of booking Your Trip.
Epidemic or Pandemic: An outbreak of a communicable disease declared as an Epidemic or Pandemic by the World Health
Organization.
Final Destination: The country of arrival for Your final Flight in Your Travel Itinerary.
Flight: An air journey in a commercial, scheduled aircraft in which You are a passenger travelling on a flydubai ‘146’ series ticket.
Flydubai: Dubai Aviation Corporation.
Home: Your usual place of residence within Your Country of Residence.
Hospital: An establishment constituted and registered as a facility for the care and treatment of sick and injured persons and which:
1. has full facilities for diagnosis and surgical procedures;
2. provides twenty-four (24) hour a day nursing services by registered graduate nurses;
3. is supervised by a staff of Medical Practitioners; and
4. is not primarily a clinic, nursing, rest or convalescent home, a home for the aged, a place for the treatment of alcoholism or
drug addiction or an institution for mental or behavioural disorder.
Insured Person: A person named on a Travel Itinerary who is eligible for cover under this policy in accordance with a ticketed
Trip.
Manual Labour: Work involving physical labour, for example, but not limited to, construction, installation and assembly. This does
not include bar and restaurant staff, music and singing, or fruit picking (not involving machinery).
Medical Practitioner: A registered and properly qualified medical specialist licensed under applicable laws and acting within the
scope of his/her license and training. The attending Medical Practitioner cannot be You, Your Relative, Business Associate,
employer, employee, or Travelling Companion.
Money: Coins and banknotes, foreign currency, travelers’ cheques, or any other instruments with a monetary value.
Overseas: Beyond the territorial limits of Your Country of Departure or Country of Residence as applicable depending on the
country from where You originally depart as per Your Travel Itinerary, but in no circumstance includes Your Country of Residence.
Pair or Set of Items: A number of items associated as being similar or complementary or used together.
Policyholder: flydubai.
Pre-existing Medical Condition: A condition for which care, treatment, or advice was recommended by or received from a
Medical Practitioner, or which was first manifested or contracted within a period up to 12 months preceding the Insured person’s
Effective Date of coverage.
Quarantine: A restriction on movement or travel imposed by an official governmental body or health authority, in order to stop the
spread of a communicable disease.
Relative: Your Spouse and Your or Your Spouse’s parent, brother, sister, son, daughter, grandparent, grandchild, stepparent,
stepchild, stepbrother, stepsister or next of kin, mother-in-law, father-in-law, daughter-in-law, son-in-law, brother-in-law, sister-in-
law or the fiancé(e) of a person insured under this policy.
Spouse: A legally married Spouse.
Travel Itinerary: The itinerary issued, under a single PNR/ EK itinerary number, for a Flight(s) You booked (directly, indirectly, or
as part of any package) that has been ticketed.
Travelling Companion: A person (a) with whom You are personally acquainted prior to Your Trip, (b) with whom You personally
coordinated travel arrangements, (c) with whom You intend to travel for at least 80% of Your Trip duration, and (d) without whom
You reasonably would not undertake the Trip; but in no instance includes members of a tour group who do not meet all criteria (a)
to (d).
Trip: Your holiday or journey for ticketed Flight(s) as stated in Your Travel Itinerary, starting from the time that You leave Your
Country of Departure for travel outside of Your Country of Residence until arrival at Your Final Destination. This definition
must be read in conjunction with “Covered Trips and Durations” above.
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Valuables: Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio tapes and electronic
games), MP3 players, computer equipment, binoculars, antiques, jewelry, watches, furs, silks, precious stones and articles made of
or containing gold, silver or precious metals.

War: War, whether declared or not, or any warlike activities, including use of military force by any sovereign nation to achieve
economic, geographic, nationalistic, political, racial, religious or other goals.

We, Us, Our: AIG Europe S.A.

You, Your, Yourself: Insured Person

GENERAL CONDITIONS

The following conditions apply to all sections of this insurance:

1 You must take all reasonable steps to avoid or reduce any loss that may result in You having to make a Claim under this
insurance.

2 You must give the Claims Department all the documents they need to deal with any Claim. You will be responsible for the
costs involved in doing this. For example, in the event of a cancellation Claim, You will need to supply proof that You
were unable to travel, such as a medical certificate completed by Your doctor.

3 You must help Us get back any Money that We have paid from other insurers or anyone else who is obligated to pay
such amounts by giving Us all the details We need and by filling in any forms.

4  If You try to make a fraudulent Claim or if any fraudulent means or devices are used when trying to make a Claim, You
will lose the right to any benefits under this group policy and You will not be insured under the group policy. Any benefits
already paid to You must be repaid in full as unjust enrichment.

5 You must agree to have a medical examination for claims purposes if We ask. We may require a post-mortem
examination in case of Your death.

6 You must pay Us back any amounts that We have advanced on Your behalf or paid to You which are not covered by the
insurance.

7  After a Claim has been settled, any salvage You have sent into the Claims Department will become Our property.

GENERAL EXCLUSIONS

General exclusions apply to all sections of this insurance. We will not cover the following:
1 Any Claim for which the following apply.

a. The Claim relates to a Pre-existing Medical Condition or an illness related to a Pre-existing Medical
Condition which You or a Travelling Companion knew about before You booked Your Trip. Claims relating to
Pre-existing Medical Conditions of Relatives or Business Associates are not covered if at the time of
booking Your Trip, You are aware of circumstances relating to their health which are likely to lead to You
needing to cancel Your Trip. This exclusion does not apply to Claims resulting from a reinfection of
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

b. You or aTravelling Companion are travelling against the advice of a Medical Practitioner.

You are travelling with the purpose of receiving medical treatment abroad.

You or a Travelling Companion is, have received or are waiting for, Hospital investigation or treatment for any

undiagnosed condition or set of symptoms.

e. You or a Travelling Companion have been given a terminal prognosis which results in Claim for medical
expenses covered under this policy.

2 Any Claim relating to a set of circumstances which You were aware of at the time You booked Your Trip and which could
reasonably be expected to lead to a Claim.

3 We will not be deemed to provide cover and We will not be liable to pay any Claim or provide any benefit hereunder if We
determine that the provision of such cover, payment of such Claim or provision of such benefit would expose the
Insurance Provider, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic sanctions laws or regulations of the European Union, the United
Kingdom, or the United States of America.

4 We will not provide any cover in, or make any payments to any person or provider entity located in any country or region
that is subject to comprehensive sanctions, which as of the effective date of this policy include Iran, Cuba Syria, North
Korea, and the Crimea Region of Ukraine.This policy will not: cover any loss, Injury, damage or legal liability sustained
directly or indirectly by any individual or entity identified on any applicable government watch list as a supporter of
terrorism, narcotics or human trafficking, piracy, proliferation of weapons of mass destruction, organized crime, malicious
cyber activity, or human rights abuses; or pay any Claim, loss, or expense involving any service provider who is on any
such list.

5 Any Claim arising out of War, civil War, invasion, revolution or any similar event.

6 Any Claim arising from civil riots, blockades, strikes or industrial action of any type (except for strikes or industrial action
which were not public knowledge when You booked Your Trip).

7 Loss or damage to any property, or any loss, expense or liability arising from ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from burning nuclear fuel or the radioactive, toxic, explosive
or other dangerous properties of any explosive nuclear equipment or any part of it.

8 Any Claim if You already have a more specific insurance covering this (for example, if an item You are claiming for under
section B1 (Personal belongings and baggage) is a specified item on Your household contents insurance policy).

9 Any Claim arising from using a two-wheeled motor vehicle as a driver or passenger if You are not wearing a crash helmet
where the engine size of the two-wheeled motor vehicle exceeds 100cc.

10 Any indirect losses, costs, charges or expenses (meaning losses, costs, charges or expenses which are not listed under
the headings ‘What You are covered for’ in sections A to G; for example, loss of earnings if You cannot work after You
have been injured).

11 Any Claim arising from the tour operator, airline or any other company, firm or person becoming insolvent.

12 Any Claim arising from the tour operator, airline or any other company, firm or person being unable or unwilling to fulfill
any part of their contractual or legal obligation to You.

oo
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13 Any Claim arising in connection with or during Your Trip to a specific country or area for which an official government
agency has mandated a border closure or issued a travel prohibition or ban.
14 Any Claim arising from You flying in any aircraft other than a fully licensed passenger-carrying aircraft.
15 Any Claim arising from You being involved in any criminal act.
16 Motor vehicle racing of any kind.
17 Any Claim involving You taking part in Manual Labour or in any sport or activity unless the activity has been authorised
by Us. Please see the Sports and activities section on page 25 for a full listing of cover available.
18 Any Claim relating to Winter Sports unless the activity is covered under Section F.
19 Any Claim arising from
a. Your suicide or attempted suicide; or
b. You injuring Yourself deliberately or putting Yourself in danger (unless You are trying to save a human life).
20 Any Claim arising directly from using alcohol or using drugs, (unless the drugs have been prescribed by a doctor) or from
You contracting any sexually transmitted disease or condition.
21 Any costs which You would have been liable to pay had the reason for the Claim not occurred (for example, the cost of
food which You would have paid for in any case).
22 Any Claim arising as a result of You failing to get the inoculations and vaccinations that are required by a governmental
body of either Your Country of Residence or any of Your destinations for Your Trip.
23 Any Claim arising from You acting in a way which goes against the advice of a Medical Practitioner.
24 The costs of making any Claim against flydubai.

SECTIONS OF COVER

Please note: If You are unable to provide any of Claims evidence referred to in the following sections of cover, (for example police
reports for lost or stolen items of personal baggage), You may still be eligible to make a Claim depending on the circumstances
which have prevented You from obtaining the necessary documentation. Please contact the Claims Department to discuss why
You have been unable to obtain the relevant documentation and to obtain a Claim form so Your Claim can be considered.

SECTION A — TRIP CANCELLATION AND TRIP CURTAILMENT

A.l. Trip Cancellation

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contract and which You cannot
get back;
e The cost of excursions, tours and activities which You have paid for and which You cannot get back; and
e The cost of visas which You have paid for and which You cannot get back.

We will provide this cover if the cancellation of Your Trip is necessary and unavoidable as a result of the following:

1 You dying, becoming seriously ill or being injured.

2 The death, serious illness or injury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
had planned to stay with (subject to the limitation in point 4 below). The incident giving rise to the Claim must have been
unexpected and not something You were aware of when You booked Your Trip.

3 The death, serious illness (excluding communicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate. The incident giving rise to the Claim must have been unexpected and not
something You were aware of when You booked Your Trip.

4  You or a Relative being diagnosed with a communicable disease the outbreak of which is declared as an Epidemic or
Pandemic after You booked Your Trip, but prior to the scheduled Trip departure date.

5 An extension of the school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, or a student at a primary or secondary school and is required to complete an extended school year that falls on
or beyond the departure date of Your Trip. This cover would apply only if such an Epidemic or Pandemic is declared so
by the World Health Organization.

6 You being made redundant, as long as You are entitled to payment under the current redundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

7 You oraTravelling Companion are called for jury service (and Your request to postpone Your service has been
rejected) or attending court as a witness (but not as an expert witness).

8 If Your presence is required or the police or relevant authority needs You to stay in Your Country of Residence after a
fire, storm, flood, burglary or vandalism to Your Home or place of business within fifteen days before You planned to
leave on Your Trip in Your Country of Residence.

9 If You are a member of the armed forces or police, fire, nursing or ambulance services which results in You having to stay
in Your Country of Residence due to an unforeseen emergency or if You are posted Overseas unexpectedly.

10 |If after the time You booked Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory against travel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnant at the start
of or during Your Trip. Or, if Your doctor advises that You are not fit to travel due to complications in Your pregnancy.

12 If You or a Travelling Companion are hijacked;

What you are not covered for under section A.1
1 Cancelling Your Trip because of a medical condition or an illness related to a medical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending on for the Trip.
2 You not wanting to travel.
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Any extra costs resulting from You not telling the holiday company as soon as You know You have to cancel Your Trip.
You being unable to travel due to Your failure to obtain the passport or visa You need for the Trip.

Airport taxes and associated administration fees shown in the cost of Your Flights.

Costs which have been paid for on behalf of a person who have not taken out insurance cover with Us.

o0 Ww

Claims evidence required for section A.1
e Travel ltinerary
e  Proof of travel cost (confirmation invoice, travel tickets, unused excursion, tour or activity tickets).
e Cancellation invoice or letter confirming whether any refund is due.
e A medical certificate which We will supply for the appropriate doctor to complete.
e An official letter confirming: redundancy, emergency posting Overseas, or the need for You to remain in Your Country of
Residence.

e Your summons for jury service.

A.2 Trip Curtailment

Please note: If You need to return to Your Country of Residence earlier than planned, You must contact the Assistance
Department immediately (please see the Medical and other emergencies section for further details).

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contract and which You cannot
get back;
e The cost of excursions, tours and activities which You have paid for either before You left Your Country of Departure or
those paid for locally upon Your arrival Overseas and which You cannot get back; and
e Reasonable additional travel costs to return back to Your Country of Residence if it is necessary and unavoidable for
You to cut short Your Trip.

We will provide this cover if the cutting short of Your Trip is necessary and unavoidable as a result of the following:

1 You dying, becoming seriously ill or being injured.

2 The death, serious illness or injury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
are staying with.

3 The death, serious illness (excluding communicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate.

4  You or a Relative being diagnosed with a communicable disease the outbreak of which is declared an Epidemic or
Pandemic while travelling and need to return to Your Country of Residence earlier than planned.

5 An extension of the school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, or a student at a primary or secondary school and is required to complete an extended school year that falls on
or beyond the departure date of Your Trip. This cover would apply only if such an Epidemic or Pandemic is declared so
by the World Health Organization.

6 If Your presence is required or the police or relevant authority need You to return to Your Country of Residence after a
fire, storm, flood, burglary or vandalism to Your Home or place of business.

7 If You are a member of the armed forces or police, fire, nursing or ambulance services which results in You having to
return to Your Country of Residence due to an unforeseen emergency or if You are posted Overseas unexpectedly.

8 You being made redundant, as long as You are entitled to payment under the current redundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

9 You oraTravelling Companion are called for jury service (and Your request to postpone Your service has been
rejected) or attending court as a witness (but not as an expert witness).

10 |If after the time You start Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory against travel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnant at the start
of or during Your Trip. Or, if Your doctor advises that You are not fit to travel due to complications in Your pregnancy.

12 If You or other persons insured under this policy are hijacked.

What you are not covered for under section A.2

1 Cutting short Your Trip because of a medical condition or an illness related to a medical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending on for the Trip.

2 Any Claims where the Assistance Department has not been contacted to authorise Your early return back to Your
Country of Residence

3 You being unable to continue with Your travel due to Your failure to obtain the passport or visa You need for the Trip.

4  The cost of Your original intended return travel to Your Country of Residence if We have paid additional travel costs for
You to cut short Your Trip.

Please note: We will calculate Claims for cutting short Your Trip from the day You return to Your Country of Residence or the

day You go into Hospital Overseas as an inpatient. Your Claim will be based solely on the number of complete days You have
not used.

If You have to cut short Your Trip and You do not return to Your Country of Residence, We will only be liable for the equivalent
costs which You would have incurred had You returned to Your Country of Residence-

Claims evidence required for section A.2
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e Travel ltinerary

e  Proof of travel cost (confirmation invoice, Flight tickets)

e Invoices and receipts for Your expenses

e An official letter confirming the need for Your return to Your Country of Residence or emergency posting Overseas

Please note: This is not a full list and We may require other evidence to support Your Claim.

SECTION B — PERSONAL BELONGINGS AND TRAVEL INCONVENIENCE

B.1. Personal Baggage

What you are covered for

We will pay for Your personal baggage, including items which are usually carried or worn by travelers for their individual use during
a Trip. We will pay up to the amount shown in the table of benefits for items owned (not borrowed or rented) by You which are lost,
damaged, stolen or destroyed during Your Trip.

Please note:
e Payment will be based on the value of the property at the time it was lost, stolen or damaged. An allowance may need to
be made for wear, tear and loss of value depending on the age of the property.
e  The maximum amount We will pay for any one item, Pair or Set of ltems is noted in the table of benefits. Please refer to
the definition of ‘Pair or Set of Items’ in the General Definitions section.
e The maximum amount We will pay for Valuables in total is noted in the table of benefits. Please refer to the definition of
‘Valuables’ in the General Definitions section.

B.2. Delayed Baggage

What you are covered for

We will pay up to the amount shown in the table of benefits for buying essential items if Your baggage is delayed in reaching You
on Your outward international journey for more than 12 hours.

Please note: You must get written confirmation of the length of the delay from the appropriate airline or transport company and
You must keep all receipts for the essential items You buy.

If Your baggage is permanently lost, We will take any payment We make for delayed baggage from Your overall Claim for
baggage.

B.3. Personal Money

What you are covered for
We will pay up to the amount shown on the table of benefits for loss or theft, if You can provide evidence of the value (this would
include receipts, bank statements or cash-withdrawal receipts) of:

e Cash; and

e Travelers’ cheques (if these cannot be refunded by the provider).

Please note: The maximum amount We will pay for cash carried by one person, whether jointly owned or not, is the cash limit as
shown on the table of benefits (for Children under 16 years of age, a limit of 2.100 CZK applies).

B.4. Loss of Passport and Travel Documents

What you are covered for
We will pay up to the amount shown in the table of benefits for the cost of replacing the following items belonging to You if they are
lost, damaged, stolen or destroyed during Your Trip:

e Passport;

e Travel tickets, admission tickets, hotel and other holiday vouchers;

e Visas.

Please note: The cost of replacing Your passport includes the necessary and reasonable costs You pay Overseas associated
with getting a replacement passport to allow You to return back to Your Country of Residence (this would include travel costs to
the local embassy as well as the cost of the emergency passport itself).

What you are not covered for under sections B.1 and B.4

1 The excess as shown in the table of benefits (this does not apply if You are claiming under section B2).

2 Property You leave unattended in a public place.

3 Any Claim for loss or theft to personal belongings and baggage which You do not report to the police within 24 hours of
discovering it and which You do not get a written police report for.

4  Any Claim for loss, theft, damage or delay to personal belongings and baggage which You do not report to the relevant
airline or transport company within 24 hours of discovering it and which You do not get a written report for. In the case of
an airline, a property irregularity report will be required. If the loss, theft or damage to Your property is only noticed after
You have left the airport, You must contact the airline in writing with full details of the incident within seven days of leaving
the airport and get a written report from them.

5 Any loss or theft of Your passport which You do not report to the consular representative of Your Home country within 24
hours of discovering it and get a written report for.
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6 Any loss, theft or damage to Valuables which You do not carry in Your hand luggage while You are traveling.

7 Claims for which You do not provide receipts or other reasonable proof of ownership to the extent possible for the items
being claimed.

8 Breakage of fragile objects or breakage of sports equipment while being used.

9 Damage due to scratching or denting, unless the item has become unusable as a result of this.

10 Shortages due to variations in exchange rates.

11 If Your property is delayed or held as a result of Customs, the police or other officials legally holding it.

12 Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or fluid carried within Your
baggage.

13 Loss, theft or damage to contact or corneal lenses, dentures, hearing aids, paintings, bicycles and their accessories,
household equipment, motor vehicles and their accessories, marine craft and equipment or items of a perishable nature
(meaning items that can decay or rot and will not last for long, for example, food).

Claims evidence for sections B.1to B.4

e Travel Itinerary

e Loss or theft to property — police report.

e Loss, theft or damage by an airline — property irregularity report, Flight tickets and baggage check tags.

e Delay by an airline — written confirmation of the length of delay from the airline, Flight tickets, baggage check tags,
receipts for emergency purchases.

e Loss or theft of a passport — police report, consular report, receipts for additional expenses to get a replacement passport
Overseas.

e  Proof of value and ownership for property.
Please note: This is not a full list and We may require other evidence to support Your Claim.

Important information

e You must act in a reasonable way and as if uninsured to look after Your property and not leave it unattended or
unsecured in a public place.

e You must carry Valuables, passports and Money with You when You are travelling. When You are not travelling keep
them with You or locked in a safety deposit box.

e You must report all losses, thefts or delays to the relevant authorities and obtain a written report from them within 24
hours of the incident.

e You must provide the Claims Department with all the documents they need to deal with Your Claim, including a police
report, a property irregularity report, receipts for the items being claimed as applicable.

B.5. Credit Card Benefit

We will pay, up to the amount shown in the table of benefits following Your death during Your Trip for the amount outstanding on
any credit card account in Your name.

B.6. Travel Delay and Abandonment

What you are covered for

We will pay up to the amount shown in the table of benefits if Your departure from Your Country of Departure by aircraft, sea
vessel, coach or train or any other mode of conveyance of public transport is delayed for more than 12 hours due to poor weather
conditions, a strike, industrial action or mechanical breakdown. We will pay a benefit for each complete 12-hour period that You are
delayed.

We will also pay up to the amount listed in the table of benefits if You fail any Epidemic or Pandemic related test or a medical
screening at the airport and as a result are required to abandon Your Trip.

If Your outward journey from Your Country of Departure is delayed by a minimum of 24 hours You can abandon Your holiday
and cancel Your Trip, You can Claim up to the amount shown on the table of benefits under section A1 Cancellation or under
Section A.2 Curtailment

What you are not covered for under section B.6
1 Any Claims where You have not checked in for Your Trip at the departure point or before the recommended time.
2 Any Claims where You have not obtained written confirmation from the appropriate transport company or authority stating
the reason for the delay and how long the delay lasted.
3 Delays caused by strike or industrial action which You were aware of at the time of booking Your Trip.
4  Any delay caused by Airspace Closure (see section G for Airspace Closure cover).

Claims evidence required for section B.6
e Travel ltinerary
e Proof of travel (confirmation invoice, Flight tickets)
e An official letter confirming the cause and length of the delay
Please note: This is not a full list and We may require other evidence to support Your Claim.

B.7. Missed Departure

Specific definition relating to section B.7
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Public transport: A bus, coach, ferry, sea-vessel or train operating according to a published timetable or any other mode of
conveyance of Public transport.

What you are covered for
We will pay up to the amount shown in the table of benefits for the reasonable extra costs of travel and accommodation You need
to arrive at Your booked holiday destination if You cannot reach the departure point on the outward or return travel from or to Your
Country of Departure because:
e Public Transport services (please refer to the definition of '‘Public Transport' above) fail due to poor weather conditions,
a strike, industrial action or mechanical breakdown; or
e The vehicle in which You are travelling is directly involved in an Accident or suffers a mechanical breakdown or
immobilization.

What you are not covered for under section B.7
1 Any Claims where You have not allowed enough time to reach Your departure point at or before the recommended time.
2 Any Claims relating to Your own vehicle suffering a mechanical breakdown if You are unable to provide evidence that the
vehicle was properly serviced and maintained.
3 Any delay caused by Airspace Closure.

Claims evidence required for section B.7
e Travel ltinerary
e  Proof of travel (confirmation invoice, Flight tickets)
¢ Invoices and receipts for Your expenses
An official letter confirming the reason for Your late arrival and the length of the delay

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

B.8. Hijack and Kidnap

What you are covered for under this section
We will pay up to the amount shown in the table of benefits if the aircraft or sea vessel or any other mode of conveyance in which
You are travelling is hijacked or kidnapped.

Claims evidence required for section B.8
e Travel ltinerary
e  Proof of travel (confirmation invoice, Flight tickets)
e An official letter confirming the length of the hijack

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

SECTION C — MEDICAL AND OTHER EXPENSES

C.1. Emergency Medical Expenses

Please note: If You are admitted into Hospital as an inpatient for more than 24 hours, You or someone acting on Your behalf
must contact the Assistance Department on Your behalf immediately.

What you are covered for
We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a result of You becoming ill
(including due to any Epidemic or Pandemic), being injured or dying during Your Trip. This includes:

1 Emergency medical, surgical and Hospital treatment and ambulance/transportation costs.

2 Emergency dental treatment up to 7.800 CZK as long as it is for the immediate relief of pain only.

3 The cost of Your return to Your Country of Residence earlier than planned if this is medically necessary and the
Assistance Department approve this.

4 If You cannot return to Your Country of Residence as You originally planned and the Assistance Department approves
this, We will pay for:

a. Extra accommodation and travel expenses (economy class unless a higher grade of travel is confirmed as medically
necessary and authorised by the Assistance Department) including the cost of a medical escort, if necessary, to allow
You to return to Your Country of Residence; and

b. Extra accommodation and travelling costs for someone to stay with You and travel to Your Country of Residence
with You if this is necessary due to medical advice; or

c. Reasonable expenses for one Relative or friend to travel from Your Country of Residence to stay with You (room
only) and travel to Your Country of Residence with You if this is necessary due to medical advice.

5 We will pay up to 190.000 CZK for the cost of returning Your body or ashes to Your Country of Residence or to the limit
stated in the table of benefits for the cost of the funeral and burial expenses in the country in which You die if this is
outside Your Country of Residence.

6 A single journey air ticket to enable a business colleague to replace You abroad if You need to return to Your Country of
Residence when recommended by a qualified Medical Practitioner or if You die during Your Trip.

7 A competent adult to accompany any of Your Children insured under this policy to Your Country of Residence and any
of their additional travelling costs, if there is no one else to look after them if You sustain accidental bodily injury or death
or suffer illness.

8 Food and non-alcoholic drink expenses that form part of Your Hospital costs, if You are kept as an inpatient.

9 Return of one (1) Travelling Companion and minor Children to Your Country of Residence.
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Please note: If the Claim relates to Your return travel to Your Country of Residence and You do not hold a return ticket, We will
deduct from Your Claim an amount equal to Your original carriers published one way airfare (based on the same class of travel as
that paid by You for Your outward Trip) for the route used for Your return.

What you are not covered for under section C.1

1 Any medical treatment that You receive because of a Pre-existing Medical Condition or an illness related to a Pre-
existing Medical Condition which You knew about at the time of booking Your Trip and which could reasonably be
expected to lead to a Claim. This exclusion does not apply to Claims resulting from a reinfection of communicable
disease the outbreak of which is declared an Epidemic or Pandemic.

2 Any costs relating to pregnancy, if You are more than 26 weeks pregnant at the start of or during Your Trip.

3 Any treatment or surgery which the Assistance Department thinks is not immediately necessary and can wait until You
return to Your Country of Residence. The decision of the Assistance Department is final.

4  The extra cost of a single or private Hospital room unless this is medically necessary.

5 Any search and rescue costs (costs charged to You by a government, regulated authority or private organization
connected with finding and rescuing an individual. This does not include medical evacuation costs by the most appropriate
transport).

6  Any costs for the following:

a. Telephone calls (other than the first call to the Assistance Department to notify them of the medical problem);
b. Taxifares (unless a taxi is being used in place of an ambulance to take You to or from a Hospital); and
c. Food and drink expenses (unless these form part of Your Hospital costs if You are kept as an inpatient).

7  Any medical treatment and associated costs You have to pay if You have refused to come back to Your Country of
Residence and the Assistance Department deemed You were fit to travel.

8 Any treatment or medication of any kind that You receive after You return to Your Country of Residence.

In addition, please refer to the General Exclusions section, General Exclusion 1a to le.

C.2. Hospital Daily Cash Benefit

What you are covered for

We will pay up to the limit shown in the table of benefits if, after an Accident or illness that is covered under section C1 (Medical
and other expenses) of this insurance, You go into Hospital Overseas as an inpatient. We will pay up to the limit shown in the
table of benefits for each complete 24-hour period that You are kept as an inpatient.

Please note: This benefit is only payable for the time that You are kept as an inpatient abroad and ceases if You go into Hospital
upon Your return to Your Country of Residence. This amount is meant to help You pay any extra expenses such as taxi fares
and phone calls.

Claims evidence required for sections C.1 and C.2
e Travel Itinerary
Proof of travel (confirmation invoice, travel tickets)
Invoices and receipts for Your expenses
An official letter from the treating doctor in the resort to confirm the additional expenses were medically necessary
Proof of Your Hospital admission and discharge dates and times.

Please note: This is not a full list and We may require other evidence to support Your Claim.

C.3. Overseas Quarantine Allowance

Please note: This benefit is only payable for the time that You are placed into an unexpected mandatory Quarantine Overseas and
ceases if You are required to Quarantine upon Your return to Your Country of Residence. This amount is meant to help You pay
reasonable and necessary accommodation costs directly related to Your Quarantine.

What You are covered for
We will pay up to the amount shown in the table of benefits if while on an Overseas Trip, You are unexpectedly placed into a
mandatory Quarantine outside Your Country of Residence by an order of a governmental body for one of the following two reasons:
e You test positive for a communicable disease the outbreak of which is declared an Epidemic or Pandemic; or
e Such governmental body identifies You or any Travelling Companion, specifically, as having been exposed to a
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

We will pay to cover reasonable and necessary accommodation costs directly related to such Quarantine up to the amount specified
in the Table of Benefits for up to 14 consecutive days.

What you are not covered for under section C.3
In addition to the exclusions set out in the General Exclusions section, this policy does not cover any loss or expenses arising out of,
based upon, or attributable to any Quarantine mandate that generally or broadly applies to:
o all arriving/transiting passengers, or all arriving/transiting passengers from a particular geographic area of origin
e allindividuals currently located in a particular geographic area
e all passengers, or a sub-group of passengers that is broader than just You and Your Travelling Companion(s), in any
Common Carrier

Please note: The conditions set out in the General Conditions section apply to all benefit sections.

Claims evidence required for Section C.3 may include
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e Proof of a positive medical test, if applicable

e Proof of a Quarantine mandate issued by a governmental body to You
e Proof of Your Hospital admission and discharge dates and times

e  Proof of travel (confirmation invoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the circumstances, in which case We will request
this from You.

C.4. Emergency Return Home and Resumption of Journey

What you are covered for

We will pay the reasonable extra expenses, (less any refund You are due to receive for the unused prepaid travel and
accommodation arrangements) to complete Your original travel arrangements, if they are interrupted by Your necessary return to
Your Country of Residence, owing to the death or serious illness of a Relative or damage to or a burglary at Your Home during
Your Trip. You must have 75% of Your original Trip duration still left to run at the point in time You are ready to resume Your
journey.

We will pay Your reasonable extra expenses, up to 100.000 CZK less any refund You are due to receive for the unused prepaid
travel and accommodation arrangements, to complete Your original pre-booked travel arrangements, if Your Trip is interrupted
after departure owing to Your or a Relative’s exposure to any communicable disease the outbreak of which has been declared an
Epidemic or Pandemic leading to Quarantine.

Claims evidence required for section C.4
e Travel ltinerary
e Proof of travel (confirmation invoice, travel tickets)
e Invoices and receipts for Your expenses

C.5. Pre-Travel Assistance

The following services are assistant services not insurance benefits.

Please note: This section describes assistance service available to You — not insurance benefits (which are described in sections
of this policy). Expenses incurred in connection with these assistance services, are the responsibility of the Insured Person,
except to the extent coverage may be available under the insurance sections of the policy.

We will provide You with advice and information before You travel on:
e Current visa and/or entry permit requirements.
e  Current inoculation or vaccination requirements.
e  Current World Health Organization warnings.
e  Weather conditions.
e Languages.
e Time zones and differences.
e  Motoring regulations and restrictions, including documentation requirements.
e  Other motoring insurance issues.
e Main bank opening hours, national or bank holidays.

C.6. During-Travel Assistance

The following services are assistant services not insurance benefits.

Please note: This section describes assistance service available to You — not insurance benefits (which are described in the
insurance sections of this policy). Expenses incurred in connection with these assistance services, are the responsibility of the
Insured Person, except to the extent coverage may be available under the insurance sections of the policy.

Emergency Medical Payments - If a Hospital demands a cash deposit or settlement prior to leaving, We will assist in arranging
the advancement of funds to cover on-site medical expenses.

Prescription Assistance — We can arrange the replacement of lost or stolen medication through a local pharmacy or by special
courier.

Transportation of Dependents - In the event of hospitalisation, arrangements will be made for unattended minors travelling with
You to be flown to Your Country of Residence.

Travel Documents Assistance — The Assistance Department will help retrieve, report, and reissue lost or stolen travel
documents.

Emergency Message Center - Transmission of emergency messages to family and Business Associates.

Interpretation Services - We provide emergency language support or referral to the appropriate local services.

Emergency Cash Transfer - If You need Money urgently and access to Your normal financial or banking arrangement is not
available locally We will transfer emergency funds intended to cover Your immediate emergency needs to You if You allow Us to
debit a credit or charge card, or arrange for funds to be deposited with Us in Your Country of Residence. The most We will
transfer per Trip is 21.000 CZK.

Denied boarding due to fever or other medical concern - An Assistance Department staff member will be available to discuss
next steps and options. If necessary, We will provide assistance with making a medical appointment, booking hotel accommodation
and/or return Flight to Country of Residence when You are medically cleared to fly.
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Denied entry to country due to fever or other medical concern - We will provide assistance with making a medical
appointment, booking hotel accommodation and/or a return Flight to Your Country of Residence when You are medically cleared
to fly.

Feeling ill while travelling internationally (To access benefits, You must contact Our Assistance Department immediately) - An
Assistance Department staff member will be available to discuss Your options. We will provide assistance with making a medical
appointment, booking hotel accommodation and/or return Flight to Your Country of Residence when You are medically cleared
to fly.

C.7. Concierge Service

The Assistance Department can help You with arranging Your travel plans. They can assist with booking tickets and making
reservations for the following:
e  Ground transportation coordination
Latest worldwide weather
Rental car reservations
Accommodations (hotel, condo, etc.) reservations
Rail and air reservations
Private car hire arrangements

Please note: The Assistance Department will only assist You in making the above arrangements. Expenses incurred in connection
with these assistance services, are the responsibility of the Insured Person, except to the extent coverage may be available under

the insurance sections of the policy.

SECTION D — PERSONAL ACCIDENT

Specific Definition relating to section D — Personal Accident.

Accident: A sudden, unexpected, unusual, specific and external event that occurs at a specific time during Your Trip and results
in an injury that is not caused by iliness, sickness or disease.

What you are covered for

We will pay up to the amount shown in the table of benefits to You or Your executors or administrators if You are involved in an
Accident during Your Trip which solely and independently results in one or more of the following within 12 months of the date of
the Accident.

e Death.

e Permanent total disablement (meaning a disability which prevents You from working in any job which You are suitably
qualified for and which lasts 12 months from the date of the Accident and, at the end of those 12 months, is in Our
medical advisor’s opinion, not going to improve.)

e Complete loss of limb (meaning permanent loss by physical separation at or above the wrist or ankle or permanent and
total loss of use of a limb). A limb means an arm, hand, leg or foot.

e Loss of sight in one or both eyes (meaning physical loss of an eye or the loss of a substantial part of sight of an eye). A
substantial part means the degree of sight after the Accident is 3/60 or less on the Snellen scale after correction with
spectacles or contact lenses. (At 3/60 on the Snellen scale something can be seen at 3 foot which should be seen at 60
foot.)

We will only pay for one personal Accident benefit for each Insured Person during the period of insurance shown on Your Travel
Itinerary.

What you are not covered for under section D
1 Any Claim arising from iliness, sickness or disease which develops or worsens during Your Trip and results in Your
death or disablement.
Claims advice for section D

e Please phone the Claims Department using the relevant phone number provided on page 2 of this document to ask for
advice.

SECTION E — OTHERS

E.1. Personal Liability

What you are covered for
We will pay up to the total amount shown in the table of benefits if, within Your Trip, You are legally liable for accidentally:

e injuring someone; or
e damaging or losing someone else’s property.

We also will pay Your legal defence costs and expenses associated with any such legal action if You are found legally liable; such
payments are included in and subject to the total amount shown for Personal Liability in the table of benefits.

If You die, cover under this Section is automatically transferred to Your legal representative provided that such representative
follows the terms and conditions of this policy as far as they can.
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What you are not covered for under section E.1.
1 Any liability arising from an injury or loss or damage to property owned by You, a Relative, member of Your household or
a person You employ; or
2 Any liability for death, disease, iliness, injury, loss or damage:
a. toaRelative, member of Your household or a person You employ;
b. arising in connection with Your trade, profession or business;
c. arising in connection with a contract You have entered into unless such liability would incur in the absence of such
contract;
d. arising due to You acting as the leader of a group taking part in an organized activity;
e. arising due to You owning, possessing, using or living on any land or in buildings, except temporarily for the purposes
of the Trip; or
f. arising due to You owning, possessing or using mechanically propelled road-registered passenger-carrying or goods-
carrying vehicles, ocean-going vessels watercraft or aircraft of any description, firearms or weapons.

Important information

e You must give the Claims Department notice of any cause for a legal claim against You as soon as You know about it,
and send them any documents relating to a claim

e You must help the Claims Department and give them all the information they need to allow them to take action on Your
behalf

e You must not negotiate, pay, settle, admit or deny any claim unless You get the Claims Department’s permission in
writing

¢ We will have complete control over any legal representatives appointed and any proceedings, and We will be entitled to
take over and carry out in Your name Your defense of any claim or to prosecute for Our own benefit any claims for
indemnity, damages or otherwise against anyone else

Claims advice on section E.1
e Do not admit liability, offer or promise compensation
e  Give details of Your name, address and travel insurance
e Take photographs and videos, and get details of witnesses if You can
e Tell the Claims Department immediately about any claim that is likely to be made against You and send them all the
documents that You receive

E.2. Legal Expenses

What you are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses incurred to pursue claims against third
parties for compensation and damages resulting from Your death, illness or injury during Your Trip.

Any extra travelling expenses, up to a maximum of 10.000 CZK per person if You have to attend court outside Your Country of
Residence about Your claim for compensation and damages.

What you are not covered for under section E.2

1 Any claim which We have not agreed to accept beforehand in writing.

2 Any claim which We or Our legal representative believe that an action is not likely to be successful or if We believe that
the costs of taking action will be greater than any award.

3 The costs of making any claim against Us, flydubai, Our agents or representatives, or against any tour operator,
accommodation provider, carrier or any person who You have travelled with or arranged to travel with.

4  Any fines, penalties or damages You have to pay.

5 The costs of pursuing a claim for bodily injury, loss or damage caused by or in connection with Your trade, profession or
business, under contract or arising out of You possessing, using or living on any land or in any buildings.

6 Any claims arising out of You owning, possessing or using mechanically propelled road-registered passenger-carrying or
goods-carrying vehicles, watercraft or aircraft of any description, firearms or weapons.

7  Any Claim reported more than 180 days after the incident leading to the claim took place.

Important information
¢ We will have complete control over any legal representatives appointed and any proceedings.
e You must follow Our advice or that of Our agents in handling any claim.
e You must get back all of Our expenses where possible. You must pay Us any expenses You do get back.

Claims advice on the section
e Please phone the Claims Department using the relevant phone number provided on page 2 of this document to ask for
advice.

E.3. Bail Bond Advance

What you are covered for
We will advance up to the amount shown in the table of benefits towards Your bail bond if You are imprisoned following a traffic
accident.

Important information
e You must reimburse Us within a period of 3 months from the date of the advance.
e If You are summoned to appear in court but do not appear, We may immediately demand reimbursement of the bail bond
if it is irrecoverable as a result of You not attending.
¢ We may institute legal proceedings against You if this bail bond is not recovered.
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What you are not covered for under section E.3
We will not pay for any Claim if the level of alcohol in Your blood or breath was in excess of the legal limit in the country where the
traffic accident occurred.

E.4. Pet Care -Kennel and Cattery

What you are covered for

We will pay up to the amount shown in the table of benefits for extra kennel or cattery fees if You are hospitalised for medical
treatment which is covered by this policy during Your insured Trip or any other circumstances outside of Your control which results
in a delay to Your planned return journey to the Your Country of Residence of more than 24 hours, or if Your final booked return
international journey by aircraft, sea vessel, coach or train is delayed due to poor weather conditions, a strike, industrial action or
mechanical breakdown or any other circumstances outside of Your control.

We will pay up to the amount listed in the table of benefits for extra kennel fees if You are hospitalised for a communicable disease
the outbreak of which is declared an Epidemic or Pandemic during Your Trip, resulting in a delayed return.

Please note: In the event You should need to submit a Claim due to a delay in Your return travel due to transport failure, You
must get written confirmation from the appropriate transport company or authority stating the reason for the delay and how long the
delay lasted. You must keep all receipts for the extra kennel or cattery fees You pay.

What you are not covered for under section E.4
1 Any kennel or cattery fees You pay outside Your Country of Residence as a result of Quarantine regulations.
2 Any Claims relating to travel delay where You have not checked in for Your Trip at the departure point at or before the
recommended time.

Claims evidence required for section E.4
e Travel ltinerary
e  Proof of travel (confirmation invoice, Flight tickets)
e An official letter confirming the cause and length of the delay
¢ Invoices and receipts for Your extra kennel or cattery fees

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

E.5. Catastrophe Cover

What you are covered for

We will pay up to the amount shown in the table of benefits if, after You have commenced Your Trip, You incur additional travel
and/or accommodation expenses to allow You to continue with Your Trip if You cannot live in Your original booked
accommodation because of fire, flood, earthquake, storm, hurricane, tornado, rain, wind, weather conditions, lightening, explosion,
outbreak of an Epidemic or Pandemic, volcanic eruption, tsunami, rockslide, landslide and avalanche.

Please note: You must get written confirmation from the appropriate authority stating the nature of the disaster and how long the
disaster lasted. You must keep all receipts for the extra expenses You pay.

What you are not covered for under section E.5
1. Any expenses that You can get back from Your tour operator, airline, hotel or other service provider.
2. Any Claim resulting from You travelling against the advice of the appropriate national or local authority.

Claims evidence required for section E.5
e Travel ltinerary
e  Proof of travel (confirmation invoice, Flight tickets)
e An official letter confirming the cause and length of the delay
e Invoices and receipts for Your extra kennel or cattery fees

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

E.6. Mugging Cover

Specific Definition relating to section E.6 — Mugging Cover.

Mugging: a violent, unprovoked attack by someone not insured on this policy which results in physical bodily harm, as shown in
the police report.

What you are covered for
We will pay up to the amount shown in the table of benefits if You are injured as a result of a
Mugging and You go into Hospital Overseas as an inpatient for more than 24 hours.

Please note: You must report the incident to the local police within 24 hours of the attack and get a written police report. Payment
under this section is in addition to the benefit payable under section C2 (Hospital benefit).

Claims evidence required for section E.6
e Travel ltinerary
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e  Proof of travel (confirmation invoice, travel tickets)

¢ Invoices and receipts for Your expenses

e Proof of Your Hospital admission and discharge dates and times
e Anpolice report to confirm the incident

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

E.7. Collision Damage Waiver

What you are covered for
We will reimburse You for any excess or deductible You are responsible for under the car rental agreement, in respect of loss or
damage to a motor vehicle rented by You, as the result of an Accident during Your Trip.

The rental vehicle must be rented from a licensed rental agency. As part of the hiring arrangement, You must take out all
comprehensive motor insurance against loss or damage to rental vehicle during the rental period.

In the event of a Claim, You are obligated to pay the Rental Vehicle Company Excess in the first instance directly to the hire car
company, and it is Your responsibility to supply a final loss/repair account to substantiate Your actual financial loss.

What you are not covered for under Section E.7.

1. Loss or damage arising from operation of the rental vehicle in violation of the terms of the rental agreement or loss or damage
which occurs beyond the limits of any public roads or in the violation of laws, rules and regulations of the country.

2. Loss or damage arising from wear and tear, gradual deterioration, insects or vermin, inherent vice, latent defect or damage

E.8. Domestic Trips

Specific Definitions relating to section E.8. Domestic Trips

Domestic Trip: Travel undertaken by You during the period of insurance for the purpose of leisure and/or business travel which:
1. is within Your Country of Residence;

2. is beyond 50 kilometres from Your Home; and

3. excludes any commute to and from Your regular place of employment or work.

This definition must be read in conjunction with “Covered Trips and Durations” above. This section does not apply to one-way
Trips.

Please note: Cover starts when You leave Your Home for Your Domestic Trip and ends when You return Home.

What you are covered for:

The following cover is provided for Domestic Trips within Your Country of Residence, provided Your Domestic Trip is pre-
booked for 3 or more consecutive nights and includes pre-paid accommodation.

Section A.1. Trip Cancellation

Section A.2. Trip Curtailment

Please note: The Assistance Department must be contacted to make arrangements for travel back to Your Home.

Section B.1. Personal Baggage

Section B.3. Personal Money
See relevant Sections of cover for full details of what is and is not covered.

What you are not covered for under Section E.8.

any Claim for which the Trip is for less than 3 consecutive nights

any Claim when We have not been contacted immediately prior to or when You were hospitalised
any Claim for which We have not given Our permission before any costs were incurred
Pre-existing Medical Conditions

anything specifically excluded under each section of this policy.

The cost of medical expenses

OO WNE

Section C.1. Emergency Medical Expense

If You suffer injury or iliness while on a Domestic Trip in Your Country of Residence or Your Country of Departure and have to
stay as an inpatient for more than 24 hours in a row, We will:
1 arrange and pay for You to be transferred to a Hospital near to Your Home.
2 pay for the additional travelling and accommodation costs for one person to come and stay with You and/or accompany
You Home.

Please note: If You are admitted into Hospital as an inpatient for more than 24 hours You or someone acting on Your behalf must
contact the Assistance Department on Your behalf immediately.
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SECTION F — WINTER SPORTS COVER

Specific Definitions relating to section F Winter Sports

Winter Sports: Bigfoot skiing, cross country skiing, dry slope skiing/boarding, glacier skiing, glacier walking (up to 4,000 meters),
husky sledge rides, ice climbing, ice curling, ice diving, ice skating on a recognized rink, langlauf, mono skiing, ski biking/snow
biking, ski blading/snow blading, ski racing, ski touring, ski-dooing, skiing, snowboarding, speed skating, and tobogganing.

See page 25 for a full listing of Winter Sports that can be covered under this policy.

Winter Sports Equipment: Skis and snowboards and their bindings, ski poles and ice skates.

F.1. Winter Sport Equipment loss

What you are covered for
We will pay up to the amount shown in the table of benefits for Winter Sports Equipment owned or hired by You which is lost or
stolen during Your Trip.

Please note:
An allowance will be made for wear, tear and loss of value on Claims made for Winter Sports Equipment owned by You as
follows:

Up to 12 months old - 90% of the purchase price

Up to 24 months old - 70% of the purchase price

Up to 36 months old - 50% of the purchase price

Up to 48 months old - 30% of the purchase price

Up to 60 months old - 20% of the purchase price

Over 60 months old - 0%

The maximum amount We will pay for any one item, Pair or Set of Items is shown in the table of benefits. Please refer to the
definition of 'Pair or Set of Items".

F.2. Winter Sports Equipment Hire

What you are covered for
We will pay up to the amount shown in the table of benefits for the cost of hiring Winter Sports Equipment if, during Your outward
Trip from Your Country of Departure, Winter Sports Equipment owned by You is:

e Delayed in reaching You for more than 12 hours; or
e Lost, stolen or damaged during Your Trip.

Please note: You must keep all receipts for the Winter Sports Equipment that You hire. You must bring any damaged Winter
Sports Equipment back to Your Country of Residence for inspection.

F.3. Ski-Pack

What you are covered for

We will pay up to the amount shown in the table of benefits for the loss or theft of Your lift pass. Claims will be calculated
according to the expiry date of the lift pass - depending upon how many days there were left to run on the original lift pass, an
unused pro-rata refund would be made of its original value.

What you are not covered for under sections F.1, F.2, and F.3

1 Any Claim for loss or theft which You do not report to the police within 24 hours of discovering it and which You do not
get a written police report for.

2 Any Claim for loss, theft, damage or delay to Winter Sports Equipment which You do not report to the relevant airline or
transport company within 24 hours of discovering it and which You do not get a written report for. In the case of an airline,
a property irregularity report will be required. If the loss, theft or damage to Your Winter Sports Equipment is only
noticed after You have left the airport, You must contact the airline in writing with full details of the incident within seven
days of leaving the airport and get a written report from them.

3 Winter Sports Equipment You have left unattended in a public place unless the Claim relates to skis, poles or
snowboards and You have taken all reasonable care to protect them by leaving them in a ski rack between 8am and 6pm.

4  Claims for which You are unable to provide receipts or other reasonable proof of ownership wherever possible for the
items being claimed.

Claims evidence required for sections F.1, F.2, and F.3
e Travel Itinerary
e Loss or theft - police report
e Loss, theft or damage by an airline - property irregularity report, Flight tickets and baggage check tags
e Delay by an airline - written confirmation of the length of delay from the airline, Flight tickets, baggage check tags,
receipts for the hire of Winter Sports Equipment
e  Proof of value and ownership

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

TRAVEL GUARD POLICY WORDING Page 21 of 29



F.4. Piste Closure

Please note: This section only applies between 1 December and 15 April for travel to the Northern Hemisphere or between 1 May
and 30 September for travel to the Southern Hemisphere.

What you are covered for
We will pay up to the amount shown in the table of benefits if, as a result of not enough snow, too much snow or high winds in Your
booked holiday resort, all lift systems are closed for more than 12 hours. We will pay for either:

e the cost of transport to the nearest other resort; or

e a benefit for each complete 24-hour period that You are not able to ski and there is no other ski resort available.

Please note: You must get written confirmation from the management of the resort stating the reason for the closure and how long
the closure lasted.

Claims evidence required for section F.4

Travel Itinerary

e  Proof of travel (confirmation invoice, Flight tickets)

e An official letter confirming the cause and length of the closure

e Receipts for Your travel expenses if You travel to the nearest resort

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

F.5. Avalanche Cover

What you are covered for
We will pay up to the amount shown in the table of benefits if You are prevented from arriving at or leaving Your booked ski resort
for more than 12 hours from the scheduled arrival or departure time because of an avalanche.

Please note: You must get written confirmation from the appropriate authority stating the reason for the delay and how long the
delay lasted.

Claims evidence required for section F.5
e Travel ltinerary
e  Proof of travel (confirmation invoice, Flight tickets)
e An official letter confirming the cause and length of the delay

Please note: We may require other evidence to support Your Claim dependent upon the circumstances.

SECTION G — AIRSPACE CLOSURE COVER

Please note: If at the time of booking Your Trip, You are due to depart on Your Trip within the next 7 days, and You are aware of
circumstances that could lead to an Airspace Closure that will directly disrupt Your travel plans (for example a volcanic eruption),
the amounts in the table of benefits will be reduced by 75%.

G.1. Cancellation

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which You have paid or have agreed to pay under a contract;

e the cost of excursions, tours and activities which You have paid or agreed to pay under a contract; and

e the cost of visas which You have paid for
if Your departure is delayed by more than 24 hours due to Airspace Closure and it becomes reasonable and necessary for You to
cancel Your Trip.

G.2. Additional expense if you are stranded at the point of departure

If You have checked in prior to departure on the outward part of Your Trip from Your Country of Departure and Your departure
is delayed by more than 24 hours due to Airspace Closure, We will pay You up to the amount shown on the table of benefits for
reasonable additional and unexpected costs of:

e  Accommodation

e Making alternative travel arrangements to return to Your initial point of departure

e Food and drink

e Necessary emergency purchases that You may incur for the first 24 hours You are stranded, waiting to depart.

If You are still unable to depart on Your Trip after 24 hours, You may submit a Claim under section G.1. Cancellation.

Please note: If You are unable to check in, You may still be eligible to make a Claim depending on the circumstances which have
prevented You from checking in. Please contact the Claims Department to discuss Your circumstances and to obtain a claim form
so Your Claim can be considered.

G.3. Additional costs to reach your destination
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If, after You have been delayed by 24 hours in Your Country of Departure due to an Airspace Closure, You still decide to go on
Your Trip, We will pay up to the amount shown in the table of benefits, for the additional and unexpected costs You incur
rearranging Your outbound travel to reach Your original destination.

G.4. Additional expense if you are stranded on an international connection

We will pay up to the amount shown in the table of benefits if Your international connection is delayed by more than 24 hours due
to Airspace Closure for reasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative point of departure and/or to alternative accommodation

e Travel from Your accommodation to Your point of intended departure

e Food and drink

e Necessary emergency purchases
that You may incur for up to 5 days, whilst You are stranded, waiting to make Your international connection. Please note that
there is an aggregate maximum of 5 days cover throughout the duration of Your Trip.

G.5. Additional expense if you are stranded on your return journey

We will pay up to the amount shown in the table of benefits if Your return journey to Your Final Destination is delayed by more
than 24 hours due to Airspace Closure for reasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative point of departure and/or to alternative accommodation

e Travel from Your accommodation to Your point of intended departure

e Food and drink

e Necessary emergency purchases
that You may incur for up to 5 days whilst You are stranded, waiting to return to Your Country of Residence. Please note that
there is an aggregate maximum of 5 days cover throughout the duration of Your Trip.

G.6. Additional travel expense to get you to your final destination

If Your return journey to Your Final Destination is delayed by more than 24 hours due to Airspace Closure and the carrier on
which You are booked to travel to Your Final Destination is unable to make arrangements for Your return journey within 72 hours
of Your original date of return, as shown on Your Travel Itinerary, We will pay up to amount shown on the table of benefits for
alternative travel arrangements to get You to Your Final Destination.

You must contact the Assistance Department before making alternative travel arrangements, because if appropriate under the
circumstances, they will make these arrangements for You.

If Your Trip involves multiple destinations, cover under this section applies if Your onward connection is delayed by more than 24
hours due to Airspace Closure. You must contact the Assistance Department before making alternative travel arrangements,
because if appropriate, they will make these arrangements for You. The Assistance Department will decide under the
circumstances whether to bring You to Your Country of Residence or rearrange Your onward journey to Your Final Destination.

G.7. Additional car parking costs

We will pay up to the amount shown on the table of benefits for additional car parking costs You incur if Your return to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

G.8. Additional kennel or cattery fees

We will pay up to the amount shown on the table of benefits for additional kennel or cattery fees if Your return journey to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

Special conditions which apply to Sections G

1  We will only pay costs which are not recovered from any other source, for example an airline or a tour operator.

2 The insurance under this section G does not cover any expenses met by the airline under Regulation 261/2004.

3 All additional expenses must be reasonable and necessary and incurred as a direct result of an Airspace Closure. For
example, if You live near Your departure point, We may deem additional accommodation unnecessary and unreasonable
if You could easily return to Your Home.

4 We may ask You to provide an official letter from Your carrier confirming the cause and length of the delay.

5 You must contact the Assistance Department before making arrangements to return to Your Country of Residence.

What you are not covered for under Sections G
1. Any Claim relating directly or indirectly to:
(@) an Epidemic or Pandemic
(b) any disease (including any mutation, strain, or variation of any such disease) or event declared by the World
Health Organization as a public health emergency of international concern; or
(c) the threat or fear of any such Epidemic or Pandemic, disease or event.

Claims evidence required by us in support of a claim

e  We will require Your Travel Itinerary along with proof of Your original travel plans (for example, confirmation invoice or
travel tickets).
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e For Claims under section G.1 We will require cancellation invoices or letters from Your tour operator, travel or
accommodation provider confirming that You did not use their service and whether any refund is due to You from them.

e You must provide proof of all Your additional expenses (for example, receipts for food and drink, invoices detailing
additional accommodation, receipts for additional car parking).

e If required by Us We may ask You to provide an official letter from Your carrier confirming the cause and length of the
delay.

Please note: We may request other evidence to support Your Claim dependent upon Your circumstances.
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SPORTS AND ACTIVITIES LISTING

Where cover is provided in the table below this is on the basis that:
e You follow the safety guidelines and where applicable use recommended safety equipment; and
e The activity is not undertaken on a professional basis.

NaTe of Actiyity (Activities marked with Activity  Winter Sports WiAr\:t:grvg{)(fLrts Applicable condition
an * are considered to be Winter Sports)  Covered Covered Excluded
Abseiling + Must be with professional organisers
Adventure Racing +
Aerobics +
Air Boarding +
Alpine Mountain Biking +
Cover provided if part of a non-
Amateur Athletics + professional tournament or
competition
American Football +
Angling +
Archery +
Assault Courses +
Badminton +
Bamboo Rafting +
Banana Boating +
Base Jumping +
Baseball +
Basketballl +
Battle Re-enactment + Must be with professi(_)nal organi_s_ers.
Excludes the use of live ammunition
Beach Games +
Biathlon +
Big Game Hunting +
Bigfoot Skiing * +
Black Water Rafting +
BMX Riding - stunt / obstacle +
Boardsailing / Windsurfing +
Bobsleigh +
Body Boarding / Boogie Boarding +
Body Flying / Wind Tunnel Flying +
Bouldering +
Bowling +
Bowls +
Boxing +
Breathing Observation Bubble Diving (to 30 +
metres)
Bridge Swinging +
Bridge Walking + Must be adequatel_y supervised and
full safety equipment used
Bungee Jumping + Maximum of 3 jumps in any one trip
Camel Riding +
Canoeing (river - not white water) +
Canopy Walking / Tree-Top Walking +
Canyoning +
Cascading +
Cat Skiing / Boarding * +
Catamaran Sailing +
Cave Tubing / River Tubing +
Caving / Pot Holing +
Charity Work / Conservation Work + Excludes working with wild animals
Clay Pigeon Shooting + No Personal Liability cover
Cliff Jumping +
Climbing (indoor) +
Climbing / Mountaineering (up to 4,000 +
metres using guides and ropes)
Coasteering +
Cricket + Cover prov_ided if part of a non-
professional tournament
Croquet +
Cross Country Running +
Cross Country Skiing * +

TRAVEL GUARD POLICY WORDING Page 25 of 29



Curling
Cycling

Dancing

Darts

Deep Sea Fishing
Dinghy Sailing

Diving (High Diving)
Dog Sledding

Drag Racing

Dragon Boating

Dry Slope Skiing / Boarding
Dune / Wadi Bashing
Elephant Trekking
Endurance Tests
Equestrian Events
Expeditions

Fell Running

Fell Walking

Fencing

Fishing

Fives

Flying as a non-fare-paying passenger in a
private aircraft or helicopter

Flying as a pilot or trainee pilot in a private
aircraft or helicopter

Football — American

Football / Soccer

Free Mountaineering

Freestyle Skiing *

Glacier Skiing *

Glacier Walking up to 4,000 metres*
Gliding

Go-Karting

Golf

Gorge Scrambling

Gorge Swinging / Canyon Swinging
Gorge Walking

Gorilla trekking

Gymnastics

Handball

Hang Gliding

Harness Racing

Heli-skiing *

High Diving

Hiking (below 4,000 metres)
Hockey

Horse Jumping
Horse Racing

Horse Riding (not polo, jumping or hunting)

Hot Air Ballooning
Hunting on horse back

Hurling

Husky Sledge Rides *

Hydro Speeding
Ice Climbing *

Ice Curling *
Ice Diving *
Ice Hockey *
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On recognised routes, no racing or
mountain biking
Must be non-professional

Within coastal waters

Must be with official organisers

Must be wearing appropriate safety
equipment

Cover provided if part of a non-
professional tournament
Cover provided if part of a non-
professional tournament

No Personal Liability cover

Must be with official organisers
Provided not professional

(5 metres or over)

Cover provided if part of a non-
professional tournament

Must be wearing a hard hat if
available
Organised pleasure rides as fare
paying passenger only

Cover provided if part of a non-
professional tournament
Organised and non- competitive with
an experienced local driver. Insured
can drive the dogs themselves if
supervised by an experienced local
driver

Must be adequately supervised and
full safety equipment used

Must be with official organisers
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Ice Skating on a recognised rink *
Ice Speedway

Inline Skating

Jet Boating

Jet Biking

Jet Skiing

Jogging

Jousting

Judo

Karate

Kayaking (up to grade 4 rivers only)

Kendo

Kite Buggying

Kite Skiing *

Kite Snowboarding *
Kite Surfing (over land)
Kite Surfing (over water)
Kloofing

Korfball

Lacrosse

Langlauf *
Luging/Bobsleigh
Marathon Running
Martial Arts

Mono Skiing *
Motocross

Motor Cycle Racing
Motor Racing

Motor Rallies

Mountain Biking (competitive)

Mountain Biking (recreational)

Mountain Boarding

Mountaineering

Mud Buggying

Netball

Off Piste Skiing (within local ski patrol
guidelines) *

Off Piste Snowboarding (within local ski
patrol guidelines) *

Orienteering

Ostrich Riding

Outdoor Endurance Events

Paintballing

Parachute Jumping (static line)
Parachute Jumping (tandem)
Paragliding

Parapenting

Parascending / Parasailing (over land)
Parascending / parasailing (over water)
Pistol Shooting

Polo

Pony Trekking

Pool

Pot Holing

Powerboat Racing

Power lifting

Professional Sports of any kind
Quad Biking

Racquetball

Rackets

Rafting

Rambling

Rap Jumping

Refereeing

Reverse Bungee Jumping

Rifle Shooting

Ringos / Doughnuts
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No Personal Liability cover
No Personal Liability cover
No Personal Liability cover

No cover kayaking in grade 5 waters
and above

No Personal Liability cover

No Personal Liability cover
No Personal Liability cover

Must be on recognised routes. No
cover for downhill racing, biking on
vertical paths or competitions.

No Personal Liability cover

Must wear eye protection. No
Personal Liability cover

Must be adequately supervised

Must wear hard hat if available

Must be on an amateur basis
Maximum of 3 jumps in any one trip

Page 27 of 29



River Bugging

Rock Climbing - solo / freestyle / without
ropes over 20 foot

Rock Scrambling

Rodeo

Roller Blading / Skating

Roller Hockey

Rounders

Rowing

Rugby

Running (not long distance)
Running with Bulls

Safari (no guns)
Safari (with guns)

Safari Trekking in a Vehicle

Safari Trekking on Foot

Sail Boarding

Sailing / Yachting (within territorial waters)
Sand Boarding

Sand Dune Surfing / Skiing

Scuba Diving (up to 30 metres depth if
gualified or with an instructor)

Sea Canoeing

Sea Kayaking

Shark Diving (in a cage)

Skate Boarding

Skeletons

Ski Acrobatics / Aerials *

Ski Biking / Snow Biking *

Ski Blading / Snow Blading *

Ski Jumping *

Ski Racing *

Ski Randonee *

Ski Stunting *

Ski Touring *

Ski-Dooing *

Skiing *

Skiing — Off Piste *

Sky Diving

Sledging / Sleighing *
Sleighing as passenger
Small Bore Target Shooting
Snooker

Snorkelling

Snowboarding *
Snowboarding — Off Piste *
Softball

Solo Climbing

Speed Skating *
Speedway

Squash/ Rackets

Street Dancing

Street Hockey

Surfing

Swimming

Swimming with Dolphins
Swimming with Stringrays
Sydney Harbour Bridge Walk
Table Tennis

Tae Kwon Do

Tall-Ship Crewing
Tennis
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+

+

Cover provided if part of a non-
professional tournament

Must be organised by bona fide tour
operator

Must be organised by bona fide tour
operator

Must be organised by bona fide tour
operator

Excludes Federation Internationale
de Ski (or International Federation of
Ski) events

No Personal Liability cover

No Personal Liability cover

Must wear pads and helmets. Not
covered if part of a professional
tournament.

Must be with official organisers
Must be adequately supervised and
full safety equipment used
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Tenpin Bowling +

Tobogganing * +
Trampolining +
Trekking / Walking / Hiking up to 4,000
metres without need for ropes / pulley/ +
climbing equipment
Triathlon +
Tug-of-War +
Ultimate Frisbee +
Via Ferrata +
Volleyball +
Wake Boarding + No Personal Liability cover
War Games + Must wear eye protection.
Water Polo +
Water Skiing no jumping +
Water Skiing Jumping +
White Water Canoeing / Rafting (Grade 4+) +
White Water Canoeing / Rafting (up to
+
Grade 3)
Windsurfing +
Wrestling +
Yachting + In territorial waters
Yoga +
Lo Must be adequately supervised and
Zip lining * full safety equipment used
Zorbing +
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	CZECH REP (Local) AIG FD NAC IPID (25-Nov-20) ex
	Jedná se o cestovní pojištění, které poskytuje pojistnou ochranu před některými riziky spojenými s cestováním. Toto celosvětové cestovní pojištění se vztahuje na zpáteční i jednosměrné cesty mimo zemi vašeho pobytu. Hlavní informace o tomto pojistném ...
	Upozorňujeme: Pojistnému krytí podléhají pouze cesty komerčním linkovým letadlem, ve kterém jste cestujícím s letenkou flydubai série 141.
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