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What is this type of insurance?
This worldwide travel insurance policy covers both return and one-way trips outside your country of residence, subjectto the
applicable duration terms setout below, and all policy terms and conditions.
Please note: covered trips require an air journey in acommercial, scheduled aircraftin which you are a passenger on a flydubai
series 141 ticket.
The policyaddresses COVID-19 for some benefits. Coveris expanded to include certain losses occurring after COVID-19
was a known eventand could reasonably have been expected to lead to a claim (which otherwise would have been
excluded as set out in the General Exclusions section ofthe policy).

What is insured? What is not insured?
| Medical and personal accident A
v Emergency medical expenses and ¥ Claims relating to a medical condition or an
repatriation illness related to a medical condition which you
Sum insured: Up to 2.100.000 RON (including orany person who your trip depends on knew
for medical costs and evacuation incurred during about before you bought this insurance or
your trip as a result of contracting COVID-19). travelling against medical practitioner advice
Hospital daily cash: 190 RON per 24 hrs up to % Trip cancellation / interruption due to
15.000 RON. .
- borderclosures, quarantine or other government
v Personal accident: orders, regulations or directives; or
Sum insured: up to 210.000 RON. - disinclination to travel, change of mind or fear of

travelling, orifan airline has offered a refund or
compensation

v" Overseas Quarantine allowance: up to 640 X Travelling with the purpose of receiving medical
RON a day for up to 14 consecutive days if treatment abroad
you are unexpectedly placed into _ o _
mandatory quarantine outside your country x Claims arising from using a two-wheeled motor
of residence, to cover reasonable and vehicle as a driver or passenger if you are not
necessary expenses wearing a crash helmet, wherg the engine size

_ _ _ of the two-wheeled motor vehicle exceeds
v Trip cancellation, curtailment: 100cc
Sum insured: up to 32.000 RON (includes x

g . : laims arising from ing involved in an
cancellation if you or a relative are diagnosed CEIE ke smyel Eglnehies [ el

with COVID-19 prior to your departure date, or eriminal act

you or a relative is a full-time teacher, employee ¥ Claims for personal belongings/baggage fif:

or student at a primary or secondary school who - youdon'treporttheloss/theftto the police within

is required to complete an extended school year 24 hours and obtain awritten police report

on or beyond your departure date) - yourbelongings are leftunattended in a public
Possessions place

- valuables orothervaluable items are not carried
in hand luggageon aplaneor public transport

v" Personal belongings / baggage

Sum insured: up to 21.000 RON / 6.400 RON o
peritem or set of items / valuables and % Loss, theft or damage to specified items

electronic/other equipment 5.300 RON including contact lenses, dentures, hearing aids,
bicycles or motor vehicles



v" Cash and travellers cheques
Sum insured: up to 2.100 RON (for children
under 16 years of age, a limit of 420 RON
applies for cash)
Delay
v Missed departure
Sum insured: up to 4.200 RON.

v Travel delay and abandonment

Sum insured: 210 RON per hour delay up to
4.200 RON. 12 hours must pass before benefit
begins (includes as a result of abandonment but
not delay if you fail a COVID-19 related testor a
medical screening at the airport)

@ Where am | covered?
v’ Worldwide including USA/Canada/Caribbean

X Loss of cash, traveller's cheques or valuables: if:

- notcarried with youor left in a locked safety
depositfacility

- youdon'treporttheloss/theftto the police within
24 hours and obtain a written police report

Are there any restrictions on cover?

You must contact AIG Travel immediately if you
need assistance on the contact details provided
in the policy

For claims for personal belongings/baggage, you
must provide receipts or other proof of
ownership wherever possible; we may make a
deduction for wear and tear and loss of value

For claims for cash/traveller's cheques, you must
provide evidence of ownership and value (e.qg.
receipts, bank statements or cash withdrawal
slips)

For other claims you must provide evidence of
any additional expenses you incurred and of any
delays that you suffered

v’ No coveris provided for any trip in, to or through Iran, Cuba, Syria, North Korea, and the Crimea Region of the

Ukraine .

What are my obligations?

— You must take all reasonable steps to avoid or reduce any loss (for example, you should use your EHIC card if
you have one and you receive hospital treatment in a participating country)

— If you make a claim, you must provide documents and other evidence that we need to deal with your claim, and

follow the claims procedure set out in the policy

— You must pay back any amount you are not entitled to (for example, if we pay your claim for lost luggage but

the airline then finds and returns your luggage to you)

When and how do | pay?
No payment for cover is required from you. .

When does the cover start and end?

Cover for cancellation benefit starts when you book the trip. Cover under the rest of the benefits start when you
leave your country of departure, while travelling outside of your country of residence.

Cover ends for Cancellation coverage as soon as you start your trip. Cover ends for all all other sections:

Return Trips: when you return to your country of departure or after 365 days from your orginal departure

date, whichever is earlier.

One-way Trips: For the following benefits, cover ends after 31 days

o Emergency Medical Expenses

Emergency Dental Treatment
Repatriation of Mortal Remains
Hospital Daily Cash Benefit
Overseas Quarantine Allowance

O O O O

Emergency Medical Evacuation/Transportation expenses

All other benefits will end 48 hours after your arrival at your final destination outside of your country of residence.



How do | cancel the contract?

The insured person can cancel by emailing aigtravelclaims@aig.com or writing to AIG Europe S.A, 30 North Wall
Quay, International Financial Services Centre, Dublin, 1, Ireland.

The coveris provided at no cost to the insured person so there is no entitlement to a refund.
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TRAVEL GUARD POLICY WORDING

Issued to flydubai for ticketholder coverage



IMPORTANT CONTACTDETAILS

Language Claims - Contact Claims - Email Address Assistance - Contact Assistance -Email Address
Number Number
Arabic +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com
English / Other +44 1273 765315 aigtravelclaims@aig.com +44 1273 456672 Uk.assistance@aig.com
languages
French +33149024222 Declarations. A&H@aig.com +33149024670 FR.Assistance@aig.com
German +49699 711 3997 DE.travelclaims@AIG.com +496997113999 DE.assistance@aig.com
German/Italian +41433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
(SWI)
Italian +39 023690699 Sinistri. I TA@aig.com +39 023690698 IT.assistance@aig.com
Mandarin +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com
Thai +666491346 THAssistance @aig.com +666491346 THAssistance@aig.com
Vietnamese +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance @aig.com
Spanish +34 912754683 siniestrosespana@aig.com +34 912754683 medicalba@aig.com
Portuguese +35121 3405269 Sinistros.aigportugal@aig.com | +351 21 340 5269 medicalba@aig.com
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TABLE OF BENEFITS

The following covers are provided for each Insured Person.

details of cover.

Benefit Schedule

A Trip Cancellation and Curtailment

1
2

Trip Cancellation
Trip Curtailment

B Personal belongings & Travel inconvenience

1

2
3
4
5
6
7
8
9
1

Personal Baggage

Single Item Limit

Valuables Limit

Baggage Delay

Personal Money

Passportand Travel Documents
CreditCard Benefit

Travel Delay and Abandonment
Missed Departure

0 Hijack & Kidnap

C Medical and other expenses

1

No o b~ WODN

Emergency Medical Expenses

Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains/Funeral Expenses

Hospital Daily Cash Benefit
Overseas Quarantine Allowance

Emergency Return Home and Resumption of Journey
Pre-Travel Assistance

During-Travel Assistance

Concierge Service

D Personal Accident

E Others

O~NO O WN =

Personal liability

Legal costs

Bail Bond Advance

Pet Care -Kennel and Cattery
Catastrophe Cover

Mugging Cover

Collision Damage Waiver - excess waiver
Domestic Trips

F Winter Sports Cover

aABbwON-

Loss of Winter Sports Equipment
Ski Hire

Ski Pack

Piste Closure

Avalanche and Landslide

G Airspace Closure Cover

A ODN-

(¢}

Cancellation

Additional expenseifyou are stranded atthe pointofdeparture
Additional costs to reach your destination

Additional expenseifyouare stranded on an international
connection

Additional expenseifyou are stranded on your return journey
Additional travel expenseto getyouhome

Additional car parking costs

Additional kennel or cattery fees

TRAVEL GUARD POLICY WORDING

Coverage (RON)

32.000
32.000

21.000
6.400
5.300

210 perhour/up to 4.200
2.100
2.100
4.200

210 per hour/up to 4.200
4.200

1.100 per hour/up to 42.000

2.100.000
Included
Included, up to 1.600
Included, up to 38.000
190 per 24 hours/up to 15.000
640 per 24 hours perperson/up to 14
consecutive days
21.000
Benefit included
Benefit included
Benefit included

210.000

4.200.000
42.000
21.000
190 per 24 hours/up to 1.900
6.400
3.800
2.100
As per relevantsections

11.000
130 per 24 hours/up to 2.500
1.300
170 per 24 hours/up to 1.700
250 per 24 hours/up to 1.300

25.000
640
1.100
850 pereach 24 hours period ofdelay,
up to a maximum of 4.200
850 pereach 24 hours period ofdelay,
up to a maximum of 4.200
8.500
210 pereach 24 hours period ofdelay,
up to a maximum of 1.100
210 pereach 24 hours period ofdelay,
up to a maximum of 1.100

It isimportantthat You refer to the terms and conditions below for full

Excess

Nil
Nil

Nil

12 hours
Nil
Nil
Nil

12 hours
Nil

24 hours

Nil

Nil
Nil
Nil
Nil
Nil
Nil

Nil

Nil
Nil
Nil
24 hours
Nil
Nil
Nil
Nil

Nil
Nil
Nil
Nil
Nil

24 hours

24 hours
24 hours

24 hours
24 hours
24 hours

24 hours
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GENERAL INFORMATION ABOUT THIS INSURANCE

Insurance provider

AIG Europe S.A. (Ireland Branch)

30 North Wall Quay

International Financial Services Centre

Dublin 1, Ireland

Telefon: +353 1208 1400

Internet: www.aig.ie

E-Mail: postmaster.ie@aig.com

The Insureris AIG Europe S.A (hereinafter referred to as “AlG”, “Insurer”, “We” or “Us”), an insurance company and member of
the AIG Group having its registered office at 35 D Avenue J.F. Kennedy, L-1855, Luxembourg, whose company number is
B218806. AIG Europe S.A is an insurance undertaking authorised by the Luxembourg Ministére des Finances and supervised by
the Commissariataux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1,
caa@caa.lu, http://lwww.caa.lu/. This productwill be underwritten on a Freedom of Services basis from AIG’s branch in Ireland
(AIG Europe S.A. (Ireland Branch), regulated by the Central Bank ofIreland), 30 North Wall Quay, International Financial Services
Centre, Dublin, 1, Ireland, whose company number is 908876). Contactdetails ofthe Central Bank ofIreland are P.O. Box 559,
North Wall Quay, Dublin 1, D01 F7X3. Telephone: 1890 77 77 77. Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web:
http://www.centralbank.ie. The Insurer is registered with the Romanian Financial Services Authority (the “FSA”)under no. RX-
3863 in the Registry of EEA Insurers operating in Romaniaon afreedomofservices basis. Theregistration may be checked here:
https://asfromania.ro/supraveghere/registre-electronice/asiguratori-si-intermediari-din-see.

If a solvency and financial conditionreportof AIG Europe S.A. is available, it can be found at http://www.aig.lu/.

Insurance Compensation Fund

You may be entitled to compensationfromthe schemein the unlikely eventthat AIG Europe S.A. cannotmeet its obligations. The
maximum amount that could be available in respectofany sum due to a policyholder is 65% of the sum due or EUR 825,000,
whicheveris thelesser.

Furtherinformation on the Insurance Compensation Fund is available on the Central Bank of

Ireland's website though the following link: https://www.centralbank.ie/regulation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

AIG Europe S.A,, Ireland Branch does notofferadvice orany personal recommendation about this product.

This policyreflects the demands and needs of aperson who wishes to purchase travel insurance benefits.

Your travel insurance

This group policy is evidence of the contract between flydubai (the Policyholder) and AIG Europe S.A. (Ireland Branch). The
Policyholder will pay the agreed premium for the benefits as stated in this policy, for covered losses incurred by an Insured
Person (You). Coverage will attach to a Trip as defined herein.

This policywording forms the basis of Our contract ofinsurance with the Policyholder.

This policywording explains what You are covered for. The policy wording contains conditions and exclusions which You should
be aware of. You must keep to all the terms and conditions ofthe insurance, otherwise any Claims You make may notbe paid.

All terms in bold are defined terms that have the meaning specified in the General Definitionssectionbeloworin arelevantpolicy
provision.

Please read this policy wording to make sure that the cover meets your needs.

If You would liketo receive a copy ofthis documentation in paper formatfor no charge (including braille or large print), please
contactthe assistance departmentas shown under the Section, Important Contact details.

Law
This insurance, and any dispute between you and us arising under this insurance, willbe governed by the laws of
Romania and will be subject to the jurisdiction of the competent courts of Romania.

Sanctions Exclusions

We will notbe deemed to provide cover and We will notbe liable to pay any Claim or provide any benefithereunder if We
determine that the provision of such cover, paymentofsuch Claim or provision of such benefitwould expose the Insurance
Provider, its parentcompany or its ultimate controlling entity to any sanction, prohibition or restriction under United Nations
resolutions orthetrade or economic sanctions laws or regulations ofthe European Union, the United Kingdom, or the United States
of America. We will notprovide any coverin, or make any payments to any person or provider entity located in any country or
region thatis subjectto comprehensive sanctions, which as of the effective date of this policy include Iran, Cuba, Syria, North
Korea, and the Crimea Region of Ukraine.

This policywill not: cover any loss, injury, damage or legal liability sustained directly or indirectly by any individual or entity
identified on any applicable governmentwatch listas a supporter ofterrorism, narcotics or human trafficking, piracy, proliferation of
weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses; or pay any Claim, loss, or
expenseinvolving any service provider who is on any such list.
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If you have any questions

If You have any questions aboutthe cover provided under thispolicy or You would like moreinformation, please contact Our
Assistance Departmentthrough phone or email using details provided on page 2 ofthis document. Please note this is for customer
serviceonly. Claims are to be submitted accordingto theinformation providedin the Important Claim Information section below.

How we use Personal Information

We are committed to protecting the privacy of customers, claimants and other business contacts.

“Personal Information” identifies and relates to You orotherindividuals (e.g. Your partner or other members of Your family). If You provide
Personal Information about anotherindividual, You must (unless We agree otherwise)inform the individual about the content of this notice and Our
Privacy Policy and obtain their permission (where possible) for sharing of their Personal Information with Us.

The types of Personal Information we may collect and why — Depending on Our relationship with You, Personal Information collected may
include: contact information, financial information and accountdetails, credit reference and scoring information, sensitive information abouthealth or
medical conditions (collected with Your consent where required by applicable law) as well as other Personal Information provided by You orthat
We obtain in connection with Our relationship with You. Personal Information may be used for the following purposes:

Insurance administration, e.g. communications, claims processing and payment

Make assessments and decisions aboutthe provision and terms of insurance and settlement of claims

Assistance and advice on medical and travel matters

Management of Our business operations and IT infrastructure

Prevention, detection andinvestigation of crime, e.g. fraud and money laundering

Establishment and defence of legal rights

Legal and regulatory compliance (including compliance with laws and regulations outside your country of residence)
Monitoring and recording of telephone calls for quality, training and security purposes

Market research and analysis

Sharing of Personal Information - For the above purposes Personal Information may be shared with Our group companies and third parties (such
as brokers and otherinsurance distribution parties, insurers andreinsurers, credit reference agencies, healthcare professionals and other service
providers). Personal Information will be shared with other third parties (including government authorities) if required by laws or regulations. Personal
Information (including details of injuries) may be recorded on claims registers shared with otherinsurers. We are required to registerall third party
claims for compensation relating to bodily injury to workers’ compensation boards. We may search these registers to prevent, detect and investigate
fraud orto validate your claims history or that of any other person or property likely to be involved in the policy or claim. Personal Information may
be shared with prospective purchasers and purchasers, andtransferred upon a sale of Our company or transfer of business assets.

International transfer - Due to the global nature of Our business, Personal Information may be transferred to parties located in other countries
(including the United States, China, Mexico Malaysia, Philippines, Bermuda and other countries which may have a data protection regime which is
different to that in your country of residence). When making these transfers, We will take steps to ensure that Your Personal Information is
adequately protected and transferred in accordance with the requirements of data protectionlaw. Furtherinformation about international transfers
is setoutin our Privacy Policy (see below).

Security of Personal Information — Appropriate technical and physical security measures are used to keep your Personal Information safe and
secure. When We provide Personal Information to a third party (including our service providers) orengage a third party to collect Personal
Information on our behalf, the third party will be selected carefully and required to use appropriate security measures.

Your rights — You have a number of rights under data protectionlaw in connection with our use of Personal Information. These rights may only
apply in certain circumstances and are subject to certain exemptions. Theserights may include a right to access Personal Information, a right to
correctinaccurate data, a right to erase data orsuspend Our use of data. Theserights may also include a right to transfer Your data to another
organisation, a right to object to Our use of your Personal Information, a right to request thatcertain automated decisions We make have human
involvement, a right to withdraw consent and a right to complain to the data protection regulator. Furtherinformation about Your rights and how
You may exercise themis setoutin fullin ourPrivacy Policy (see below).

Privacy Policy - More details about Your rights and how We collect, use and disclose Your Personal Information can be found in Our full Privacy
Policy at: https://www.aig.ie/privacy-policy or You may request a copy by writing to: Data Protection Officer, AIG Europe S.A. 30 North
Wall Quay, International Financial Service Centre, Dublin 1 or by email at: dataprotectionofficer.ie@aig.com.

IMPORTANT THINGS YOU NEED TO KNOW ABOUT YOUR COVER BEFORE
YOU TRAVEL

Health conditions
This policycontains conditions relating to Your health or the health ofpeople travelling with You. In particular, We do notcover
medical conditions which You or they had before the coverincepted.

This policydoes notcover medical conditions relating to the health of a Relative or a Business Associate if You are aware of
circumstances in relation to their health atthe time ofbooking Your Trip that are likely to make cancellation of Your Trip
necessary.

Health agreements
If You are travelling to acountry in the European Union, You should take a European Health Insurance Card (EHIC) with You. This
entitles European citizens to benefit fromthe health agreements which exist between countries in the European Union.

If You are travelling to Australiaor New Zealand and You need medical treatment, You should enrol with Medicare or the

equivalentscheme ofthese countries. Furtherinformation aboutenrollingin the Medicare scheme in Australiais available from the
following website: www.hic.gov.au.
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Travel delays - EC Regulations

This policyis notdesigned to cover costs which are met underthe EC Regulation No.261/2004. Under this Regulation ifyou have
a confirmed reservation onaflight, and thatflightis delayed by between 2 and 4 hours (length oftime depends on the length of
Your flight) the airline must offer You meals, refreshments and hotel accommodation. Ifthe delay is more than 5 hours, the airline
must offer to refund Your ticket. The Regulations should applyto all flights, whether budget, chartered or scheduled, originatingin
the EU, orflying intothe EU using an EU carrier.

If your flightis delayed or cancelled, You must in the firstinstance approach Yourairline and clarify with them what costs they will
pay under the Regulation.

Sports and activities
See page 25 for a full listing of activities and the level of cover thatis available.

Residency in regard to claim
If at the time of booking Your Trip, Your Country of Residence is notthe same as Your Country of Citizenship, We draw Your
attention to the following:

(1) Inthe event of Your illness orinjury resulting in avalid Claim under section C Medical and other expenses, Wereserve the
rightto move You to another medical facility or to evacuate You to Your Country of Residence or Your Country of Citizenship.
Also, oncethe Assistance Department has determined You are able to be moved, they will arrange necessary and reasonable
transportationto Your Country of Residence or Your Country of Citizenship. Coverand liability end under all sectionsofthis
policy once You havereached Your firstdestination address in either Your Country of Residence or Your Country of
Citizenship. You must follow the Assistance Departments instructions atall times. All decisions as to the means oftransportation
will be made by the Assistance Department.

(2) If You are on a Trip to Your Country of Citizenship, once You are deemed fit by Us or Our Assistance Departmentto travel,
any costs are notcovered if You refuse to leave Your Country of Citizenship orif You are refused admittance back to Your
Country of Residence.

See also Important Claim Information and section C (Medical and other expenses).

Your right to cancel Your cover
If this coveris notsuitable for You or You want to cancel Your cover, You must contactthe assistance departmentas shown
under the Section, Important Contactdetails.

Your coveris provided atno costto You. If You cancel Your cover, You will notbe entitled to a refund.

Our right to cancel Your cover

We have therightto cancel Your cover by giving atleast 30 days notice in writing to You at Your last known address where We

have valid reasons for doing so. Valid reasonsinclude butare notlimited to:

(a) failure to comply with the general conditionson page 9 ofthis policy. We may cancel where the failure is incapable of remedy
or You fail to remedy within 14 days ofreceiving written notice from Us requiring You to remedy the breach; and/or

(b) where We reasonably suspectfraud.

COVERED TRIPS AND DURATIONS

Covered trips

This policy covers both return and one-way Trips outside your Country of Residence, subject to the applicable duration terms set
out below, and all policy terms and conditions. (Please note: As per the definition of Trip in General Definitions, Trip is based on
aFlight booking, which as defined, requires travel on aflydubai series 141 ticket.)

When does cover for a trip start?
e Trip Cancellation: Coverunder benefitsection A(Cancelling Your Trip) starts at the time You book the Trip and ends as
soon as You start Your Trip.

e Otherbenefits: Cover under all other benefit sections starts when You leave Your Country of Departure, while travelling
outside of Your Country of Residence.

When does cover for a trip end?
. Return Trips: Coverends when You return to Your Country of Departure or 365 days after Your original departure
date from Your Country of Departure, whicheveris earlier.

. One-way Trips: Forthe following benefits, cover for one-way Trips ends 31 days after Your arrival at Your Final
Destination outside of Your Country of Residence.
o Emergency Medical Expenses
Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains
Hospital Daily Cash Benefit
Overseas Quarantine Allowance

O O O O O

All other benefits will expire after 48 hours after Your arrival at Your Final Destination outside of Your Country of Residence.

TRAVEL GUARD POLICY WORDING Page 6 of 29



Period of Insurance
The period shown under Your Travel Itinerary, subject to the conditions stated under “Covered Trips and Durations” above.

Trip extensions

If, due to unexpected circumstances beyond Your control which fall within the terms and conditions ofthis cover, Your Trip cannot
be completed within the period ofinsurance shown in Your Travel Itinerary, cover will be extended for You at no extra costforup
to 30 days. This also applies to one persontravelling with You who is authorised to stay with You by Us ifthe extension is due to
medical reasons. All requests for more than 30 days must be authorised by the Assistance Department.

IMPORTANT CLAIM INFORMATION

Medical and other emergencies
The Assistance Departmentwill provide immediate help if You are ill, injured or dieduringthe Trip. They provide 24-hour
emergency service 365 days a year. Contactdetails are provided on page 2 of this document.

Please have the following information available when You contactthe Assistance Departmentso that Your case can be dealt with
swiftly and efficiently:

e Your name and address;

e Your contactphone number abroad;

e Your Travel Itinerary; and

e The name, address and contact phone number of Your General Practitioner

Please note: Thisis notprivate medical insurance. If You go into Hospital abroad and You are likely to be keptas an inpatientfor
more than 24 hours orif Your outpatienttreatment is likely to costmore than 2.000 RON You or someone acting on Yourbehalf
must contactthe Assistance Departmentimmediately. If You/they do not, We may provide no cover, or We may reduce the amount
We pay for medical expenses.

If You have to return to Your Country of Residence under section A2 (Cutting Your Trip short) or section C1(Medical and other
expenses) the Assistance Department, must authorise this. Ifthey do not, We may provide no cover, or We may reduce the amount
We pay for Your return to Your Country of Residence.

If you need to make a claim
You must register a Claim using contactdetails provided on page 2 of this document.

Please note: All Claims must be notified as soonasitis reasonably practical after the event which causes the Claim. If Our
positionis prejudiced by the late notification of a Claim, then this may affect Our acceptance ofa Claim. The Claims departmentis
open Monday to Friday between 9am and 5pm. A Claim form will be sentto You as soon as You tell Us about Your Claim.

To help Us preventfraudulent Claims, We store Your personal details on computer and We may transfer them to a centralised
system. We keep this information in line with the conditions of data protection law.

Fraud

This contractofinsuranceis based on mutual trust. We provide cover and We assume that any Claims You make are genuine.
Our experiencein handling Claims enables Us to detect many of those which are fraudulent, and this includes those which are
exaggerated. We investigate every Claim and if We believe thata fraudulent Claim is being made, We will informthe police. This
may result in criminal prosecution.

Customer service
We believe You deserve a courteous, fairand promptservice. Ifthere is any occasionwhen Ourservice does not meet Your
expectations please contact The Customer Care Manager using contactdetails provided onpage 2 ofthis document.

To help Us deal with Your comments quickly, please quote Your Travel Itinerary/Claim number and the Policyholder/Insured
Person’s name. We will do Ourbest to resolve any difficulty directly with You.

We will acknowledge the complaintwithin 5 business days ofreceiving it, keep You informed of progress and do Ourbestto
resolve matters to Your satisfaction within 8 weeks.

At any stage, you may contactthe following:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, Ireland. Telephone (01) 6761820 Fax (01) 6761943. E-Mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

The Central Bank of Ireland P.O. Box 9138, College Green, Dublin 2, Ireland. Telephone (01) 2244000 Fax (01) 6716561. E-
Mail:enquiries@centralbank.ie Web: www.centralbank.ie

The Financial Services and Pensions Ombudsman (FSPO), Lincoln House, Lincoln Place, Dublin 2, Ireland. Telephone: (01) 662
0899 Fax: (01) 662 0890.
E-Mail: info@fspo.ie Web: www.fspo.ie

As AIG Europe S.A. is a Luxembourg based insurance company, complainants who are natural persons acting outside of their
professional activity, ifthey are notsatisfied with Ourresponseorin the absence of response after 90 days, may also (i) raisethe
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complaintatthe level ofthe head office by writing to AIG Europe SA “Service Reclamations Niveau Direction” 35D Avenue JF
Kennedy L- 1855 Luxembourg - Grand Duché de Luxembourg or by email at aigeurope.luxcomplaints@aig.com; (ii) access one of
the Luxembourg mediator bodies the contact details of which are available on AIG Europe S.A’s website: http://www.aig.lu/ or (iii)
lodge arequest foran “outof courtresolution” process with the Luxembourg Commissariat Aux Assurances (CAA) by writing to
CAA, 7 boulevard Joseph I, L-1840 Luxembourg - Grand Duché de Luxembourg or by email at reclamation@caa.luor online
through the CAA website: http://www.caa.lu.

All requests to the CAA or to one ofthe Luxembourg mediator bodies must be filed in Luxembourgish, German, French or English.

If the insurance contract has been concluded online you may also use the European Commission’s platformfor Online Dispute
Resolution (ODR) using the following link: http://ec.europa.eu/consumers/odr/

You may also raise your complaintbefore the Romanian Financial Services Authority (FSA), by (a) using the dedicated online
portal available at: https://portal.asfromania.ro/portal_ext/login.xhtml; (b) email at: office@asfromania.ro; or (c) postatthe following
address: Autoritatea de Supraveghere Financiara, Bucharest, Splaiul Independentei no. 15, Sector 5, postal code 050092,
Romania.

Following thiscomplaint procedure does not affect Your rightto take legal action.

GENERAL DEFINITIONS

Wherever the following words or phrases appear in the policy wording they will always have the meanings as shown below.

Airspace Closure: Arecommendation ororder by any governmentor travel authority to close airspace.
Business Associate: Any person You conductbusiness with and who, if You were both away from work at the same time, would
preventthebusiness from runningproperly.
Child: A dependentChild ora grandchild (including an adopted or foster Child) ofthe Insured Person or the Insured Person’s
Spouse who is under 12 years ofage at the time of booking the Trip.
Claim: A requestby You to Us to avail of benefits available under this policy.
Common Carrier: Any land, water or airconveyance operating under avalid license for conveyance of fare paying passengers
and which operates to fixed, established and regular schedules and routes.
Country of Citizenship: The country where You are a citizen or permanentresident.
Country of Departure: The country fromwhich You first departed for Your Trip as per Your Travel Itinerary.
Country of Residence: The country where You are livingorlocated or working atthe time of booking Your Trip.
Epidemic or Pandemic: An outbreak ofa communicable disease declared as an Epidemic or Pandemic by the World Health
Organization.
Final Destination: The country ofarrival for Your final Flightin Your Travel Itinerary.
Flight: An air journey in a commercial, scheduled aircraftin which You are a passenger travellingon aflydubai ‘141’ series ticket.
Home: Your usual place of residence within Your Country of Residence.
Hospital: An establishment constituted and registered as a facility for the care and treatment of sick and injured persons and which:
1. hasfull facilities for diagnosis and surgical procedures;
2. provides twenty-four (24) hour a day nursing services by registered graduate nurses;
3. issupervised by a staff of Medical Practitioners; and
4. isnotprimarily aclinic, nursing, restor convalescenthome, ahome for the aged, a place for the treatment ofalcoholismor
drug addiction or an institution for mental or behavioural disorder.
Insured Person: A person named on aTravel Itinerary who is eligible for cover under this policy in accordance with aticketed
Trip.
Manual Labour: Work involving physical labour, for example, but notlimited to, construction, installation and assembly. This does
notinclude bar and restaurant staff, music and singing, or fruit picking (notinvolving machinery).
Medical Practitioner: A registered and properly qualified medical specialist licensed under applicable laws and acting within the
scope of his/her license and training. The attending Medical Practitioner cannot be You, Your Relative, Business Associate,
employer,employee, or Travelling Companion.
Money: Coins and banknotes, foreign currency, travelers’cheques, or any other instruments with a monetary value.
Overseas: Beyond the territorial limits of Your Country of Departure or Country of Residence as applicable depending on the
country fromwhere You originally depart as per Your Travel Itinerary, but in no circumstanceincludes Your Country of Residence.
Pair or Set of Items: A number ofitems associated as being similar or complementary or used together.
Policyholder: flydubai.
Pre-existing Medical Condition: A condition for which care, treatment, or advice was recommended by or received froma
Medical Practitioner, or which was first manifested or contracted withinaperiod up to 12 months preceding the Insured person’s
Effective Date of coverage.
Quarantine: A restriction on movement or travel imposed by an official governmental body or health authority, in order to stop the
spread ofa communicable disease.
Relative: Your Spouse and Your or Your Spouse’s parent, brother, sister, son, daughter, grandparent, grandchild, stepparent,
stepchild, stepbrother, stepsister or nextof kin, mother-in-law, father-in-law, daughter-in-law, son-in-aw, brother-in-law, sister-in-
law orthe fiancé(e) ofa person insured under this policy.
Spouse: A legally married Spouse.
Travel Itinerary: Theitinerary issued, under a single PNR/EK itinerary number, for a Flight(s) You booked (directly, indirectly, or
as part ofany package) that has been ticketed.
Travelling Companion: A person (a) with whom You are personally acquainted prior to Your Trip, (b) with whom You personally
coordinated travel arrangements, (c) with whom You intend to travel for at least 80% of Your Trip duration, and (d) withoutwhom
You reasonably would notundertake the Trip; but in no instance includes members of a tour group who do not meetall criteria(a)
to (d).
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Trip: Your holiday orjourney for ticketed Flight(s) as stated in Your Travel Itinerary, starting fromthetime that You leave Your
Country of Departure for travel outside of Your Country of Residence until arrival at Your Final Destination. This definition
must be read in conjunction with “Covered Tripsand Durations” above.

Valuables: Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio tapes and electronic
games), MP3 players, computer equipment, binoculars, antiques, jewelry, watches, furs, silks, precious stones and articles made of
orcontaining gold, silver or precious metals.

War: War, whether declared or not, or any warlike activities, including use of military force by any sovereign nationto achieve
economic, geographic, nationalistic, political, racial, religious or other goals.

We, Us, Our: AIG Europe S.A.

You, Your, Yourself: Insured Person

GENERAL CONDITIONS

The following conditions apply to all sections ofthis insurance:

1 You must take all reasonable steps to avoid orreduce any loss that may resultin You having to make a Claim under this
insurance.

2 You must give the Claims Department all the documents they need to deal with any Claim. You will be responsible for the
costsinvolved in doing this. Forexample, in the event of a cancellation Claim, You will need to supply proofthat You
were unable to travel, such as a medical certificate completed by Your doctor.

3 You must help Us get back any Money that We have paid from otherinsurers oranyone else who is obligated to pay
such amounts by giving Us all the details We need and by filling in any forms.

4  If You try to make a fraudulent Claim orif any fraudulentmeans or devices are used when trying to make a Claim, Your
cover may become void. Any benefits already paid to You must be repaid in full.

5 You must agree to have a medical examination for claims purposes if We ask. We may require a post-mortem
examination in case of Your death.

6 You must pay Us back any amounts that We have advanced on Your behalf or paid to You which are notcovered by the
insurance.

7 After a Claim has been settled, any salvage You have sentinto the Claims Department will become Our property.

GENERAL EXCLUSIONS

General exclusions apply to all sections of this insurance. We will notcover the following:

1 Any Claim for which the followingapply.

a. The Claim relates to a Pre-existing Medical Condition or aniliness related to a Pre-existing Medical
Condition which You or a Travelling Companion knew about before You booked Your Trip. Claims relating to
Pre-existing Medical Conditions of Relatives or Business Associates are notcovered ifat the time of
booking Your Trip, You are aware of circumstances relating to their health which are likely to lead to You
needing to cancel Your Trip. This exclusiondoes notapplyto Claims resulting fromareinfection of
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

b. You or a Travelling Companion are travelling againstthe advice of a Medical Practitioner.

c. You are travelling with the purpose of receiving medical treatment abroad.

d. You or a Travelling Companion is, havereceived or are waiting for, Hospital investigation or treatmentfor any
undiagnosed condition or setofsymptoms.

e. You or aTravelling Companion have been given aterminal prognosiswhichresults in Claim for medical
expenses covered under this policy.

2 Any Claim relating to a set of circumstances which You were aware of at the time You booked Your Trip and which could
reasonably be expected to lead to a Claim.

3 We will notbe deemed to provide cover and We will notbe liable to pay any Claim or provide any benefithereunder if We
determinethat the provision ofsuch cover, paymentofsuch Claim or provision of such benefitwould expose the
Insurance Provider, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction under
United Nations resolutionsor the trade or economic sanctions laws or regulations of the European Union, the United
Kingdom, or the United States of America.

4  We willnotprovideany coverin, or make any payments to any person or provider entity located in any country or region
that is subject to comprehensive sanctions, which as of the effective date ofthis policy include Iran, Cuba Syria, North
Korea, and the Crimea Region of Ukraine.This policy will not: cover any loss, Injury,damage or legal liability sustained
directly orindirectly by any individual or entity identified on any applicable governmentwatch listas a supporter of
terrorism, narcotics or human trafficking, piracy, proliferation of weapons of mass destruction, organized crime, malicious
cyber activity, or human rights abuses; or pay any Claim, loss, or expenseinvolving any service providerwho is on any
such list.

5 Any Claim arising outof War, civil War, invasion, revolution or any similar event.

6 Any Claim arising fromcivil riots, blockades, strikes or industrial action ofany type (exceptfor strikes orindustrial action
which were notpublic knowledge when You booked Your Trip).

7 Lossordamage to any property, orany loss, expense or liability arising fromionizing radiation or contamination by
radioactivity fromany nuclear fuel or fromany nuclear waste from burning nuclear fuel or the radioactive, toxic, explosive
or otherdangerous properties of any explosive nuclear equipmentor any part ofit.

8 Any Claim if You already have a more specific insurance covering this (for example, ifan item You are claiming forunder
section B1 (Personal belongingsand baggage) is aspecified itemon Your household contents insurance policy).

9 Any Claim arising fromusing atwo-wheeled motor vehicle as a driver or passengerif You are notwearing acrash helmet
where the engine size ofthe two-wheeled motor vehicle exceeds 100cc.

10 Any indirectlosses, costs, charges or expenses (meaninglosses, costs, charges or expenses which are notlisted under
the headings ‘What You are covered for’in sections Ato G; for example, loss ofearningsif You cannotwork after You
have been injured).

11 Any Claim arising fromthe tour operator, airline or any other company, firmor person becominginsolvent.
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12 Any Claim arising fromthetour operator, airlineorany othercompany, firmor person being unable or unwilling to fulfill
any part oftheir contractual or legal obligation to You.

13 Any Claim arising in connectionwith or during Your Trip to a specific countryorareaforwhich an official government
agency has mandated a border closure orissued atravel prohibitionorban.

14 Any Claim arising from You flying in any aircraft other than afully licensed passenger-carrying aircraft.

15 Any Claim arising from You being involved inany criminal act.

16 Motorvehicleracing ofany kind.

17 Any Claim involving You taking partin Manual Labour orin any sportor activity unless the activity has been authorised
by Us. Please see the Sports and activities section onpage 25for a full listing of cover available.

18 Any Claim relating to Winter Sports unless the activity is covered under Section F.

19 Any Claim arising from

a. Your suicideor attempted suicide;or
b. You injuring Yourself deliberately or putting Yourself in danger (unless You are trying to save a human life).

20 Any Claim arising directlyfromusing alcohol or using drugs, (unless the drugs have been prescribed by adoctor) orfrom
You contracting any sexually transmitted disease or condition.

21 Any costs which You would have been liable to pay had thereason for the Claim notoccurred (for example, the costof
food which You would have paid forin any case).

22 Any Claim arising as a result of You failing to getthe inoculations and vaccinationsthat are required by a governmental
body of either Your Country of Residence or any of Your destinationsfor Your Trip.

23 Any Claim arising from You acting in away which goes againstthe advice ofaMedical Practitioner.

24 The costs of making any Claim againstflydubai.

SECTIONS OF COVER

Please note: If You are unableto provide any of Claims evidencereferred to in the following sections of cover, (for example police
reports forlostor stolen items of personal baggage), You may still be eligible to make a Claim depending onthe circumstances
which have prevented You from obtaining the necessary documentation. Please contactthe Claims Department to discuss why
You have been unable to obtain the relevantdocumentation and to obtain a Claim form so Your Claim can be considered.

SECTIONA — TRIP CANCELLATION AND TRIP CURTAILMENT

A.1. Trip Cancellation

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e The costofexcursions,tours and activities which You have paid for and which You cannotget back; and
e The costofvisas which You have paid for and which You cannotget back.

We will provide this coverifthe cancellation of Your Trip is necessary and unavoidable as aresult of the following:

1 You dying, becomingseriously ill or beinginjured.

2 The death,seriousillness orinjury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
had planned to stay with (subjectto the limitation in point4 below). Theincidentgiving rise to the Claim must have been
unexpected and notsomething You were aware of when You booked Your Trip.

3 Thedeath, seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate. The incidentgivingrise to the Claim must have been unexpected and not
something You were aware ofwhen You booked Your Trip.

4  You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic after You booked Your Trip, but priorto the scheduled Trip departure date.

5 An extension ofthe school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, or a studentat a primary or secondary school and is required to complete an extended schoolyear thatfalls on
orbeyond thedeparture date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

7 You or a Travelling Companion are called for jury service (and Your requestto postpone Yourservice has been
rejected) or attending courtas a witness (but notas an expertwitness).

8 If Your presenceisrequired orthepoliceorrelevantauthority needs You to stay in Your Country of Residence after a
fire, storm, flood, burglary or vandalism to Your Home or place of business within fifteen days before You planned to
leave on Your Trip in Your Country of Residence.

9 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to stay
in Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

10 If after the time You booked Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You ora Travelling Companion are hijacked;

What you are not covered for under section A.1
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1 Cancelling Your Trip because of a medical conditionoran iliness related to amedical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending on for the Trip.

You notwanting to travel.

Any extra costs resulting from You nottelling the holiday companyas soon as You know You have to cancel Your Trip.
You being unable to travel due to Your failure to obtain the passportorvisa You need forthe Trip.

Airporttaxes and associated administration fees shown in the costof Your Flights.

Costs which have been paid for on behalf ofa person who have nottaken outinsurance cover with Us.

O WN

Claims evidence required for section A.1
e Travel Itinerary
e Proofoftravel cost(confirmationinvoice, travel tickets, unused excursion, tour or activity tickets).
e Cancellation invoice or letter confirming whether any refund is due.
e A medical certificate which We will supply for the appropriate doctor to complete.
e An official letter confirming: redundancy, emergency posting Overseas, or the need for You to remain in Your Country of
Residence.
e  Your summons forjury service.

A.2 Trip Curtailment

Please note: If You need to return to Your Country of Residence earlier than planned, You must contactthe Assistance
Department immediately (please see the Medical and other emergencies section for further details).

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e Thecostofexcursions,tours and activities which You have paid for either before You left Your Country of Departure or
those paid forlocally upon Yourarrival Overseas and which You cannotgetback; and
e Reasonableadditionaltravel costs to return back to Your Country of Residence if it is necessary and unavoidable for
You to cut short Your Trip.

We will provide this coverifthe cutting shortof Your Trip is necessary and unavoidable as aresult ofthe following:

1 You dying, becomingseriously ill or beinginjured.

2 The death,seriousillness orinjury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
are staying with.

3 Thedeath, seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate.

4  You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared an Epidemic or
Pandemic whiletravelling and need to return to Your Country of Residence earlier than planned.

5 An extension oftheschool year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, or a studentat a primary or secondary school and is required to complete an extended schoolyear thatfalls on
orbeyond thedeparture date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 If Your presenceis required orthe police orrelevantauthority need You to return to Your Country of Residence after a
fire, storm, flood, burglary or vandalismto Your Home or place of business.

7 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to
return to Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

8 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

9 You or a Travelling Companion are called for jury service (and Your requestto postpone Yourservice has been
rejected) or attending courtas a witness (but notas an expertwitness).

10 If after the time You start Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You orotherpersonsinsured underthispolicy are hijacked.

What you are not covered for under section A.2

1 Cutting short Your Trip because ofa medical condition or an iliness related to a medical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending on for the Trip.

2 Any Claims wherethe Assistance Departmenthas notbeen contacted to authorise Yourearly return back to Your
Country of Residence

3 You being unable to continue with Your travel due to Your failure to obtain the passportor visa You need for the Trip.

4 The costofYour original intended return travel to Your Country of Residence if We have paid additional travel costs for
You to cut shortYour Trip.

Please note: We will calculate Claims for cutting short Your Trip from the day You return to Your Country of Residence orthe

day You go into Hospital Overseas as an inpatient. Your Claim will be based solely on the number of complete days You have
notused.
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If You haveto cut shortYour Trip and You do notreturn to Your Country of Residence, We will only beliable for the equivalent
costs which Youwould haveincurred had You returned to Your Country of Residence-

Claims evidence required for section A.2
e Travel Itinerary
e Proofoftravel cost(confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
e An official letter confirmingthe need for Your return to Your Country of Residence or emergency posting Overseas

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

SECTIONB — PERSONAL BELONGINGS AND TRAVEL INCONVENIENCE

B.1. Personal Baggage

What you are covered for

We will pay for Your personal baggage, including items which are usually carried or worn by travelers for theirindividual use during
a Trip. We will pay up to the amountshown in the table of benefits for items owned (notborrowed or rented) by You which arelost,
damaged, stolen or destroyed during Your Trip.

Please note:
e Payment will be based on the value of the property atthe time it was lost, stolen ordamaged. An allowance may need to
be made for wear, tear and loss ofvalue depending onthe age ofthe property.
e The maximum amount We will pay forany oneitem, Pair or Set of Items is noted in the table of benefits. Please refer to
the definition of ‘Pair or Set of ltems’ in the General Definitions section.
e The maximum amount We will pay for Valuables in total is noted in the table ofbenefits. Please refer to the definition of
‘Valuables’ in the General Definitions section.

B.2. Delayed Baggage

What you are covered for

We will pay up to the amount shown in the table of benefits for buying essential items if Your baggageis delayed in reaching You
on Your outward international journey for more than 12 hours.

Please note: You must get written confirmation ofthe length ofthe delay fromthe appropriate airline or transport company and
You must keep all receipts for the essential items You buy.

If Your baggage is permanently lost, We will take any payment We make for delayed baggage from Your overall Claim for
baggage.

B.3. Personal Money

What you are covered for
We will pay up to the amount shown on the table of benefits for loss or theft, if You can provide evidence of the value (this would
include receipts, bank statements or cash-withdrawal receipts) of:

e Cash;and

e Travelers’ cheques (ifthese cannotbe refunded by the provider).

Please note: The maximum amount We will pay for cash carried by one person, whetherjointly owned or not, is the cash limitas
shown on the table of benefits (for Children under 16 years ofage, a limit of420 RON applies).

B.4. Loss of Passport and Travel Documents

What you are covered for
We will pay up to the amount shown in the table of benefits for the costof replacing the following items belongingto You if they are
lost,damaged, stolen or destroyed during Your Trip:

e Passport;

e Travel tickets, admissiontickets, hotel and other holiday vouchers;

e Visas.

Please note: The costofreplacing Yourpassportincludes the necessary and reasonable costs You pay Overseas associated
with getting areplacementpassportto allow You to return back to Your Country of Residence (this would include travel costs to
the local embassy as well as the costof the emergency passportitself).

What you are not covered for under sections B.1 and B.4

1 The excess as shown in the table of benefits (this does notapply if You are claiming under section B2).

2 Property You leave unattended in a public place.

3 Any Claim for loss or theftto personal belongings and baggage which You do notreportto the police within 24 hours of
discoveringitand which Youdo notgetawritten policereportfor.

4  Any Claim for loss, theft,damage or delay to personal belongings and baggage which Youdo notreportto the relevant
airline ortransportcompany within 24 hours ofdiscoveringitand which You do notgeta written reportfor. In the case of
an airline, aproperty irregularity reportwill be required. Ifthe loss, theftor damage to Your property is only noticed after
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You have left the airport, You must contactthe airline in writing with full details ofthe incidentwithin seven days ofleaving
the airportand geta written reportfromthem.

5 Any lossortheftof Your passportwhich You do notreportto the consularrepresentative of Your Home country within 24
hours ofdiscovering itand geta written reportfor.

6 Any loss,theftordamage to Valuables which Youdo notcarryin Your hand luggage while You are traveling.

7 Claims for which Youdo notprovide receipts or other reasonable proof of ownership to the extentpossible for the items
being claimed.

8 Breakage of fragile objects or breakage of sports equipmentwhile being used.

9 Damage due to scratchingor denting, unless theitem has become unusable as a result of this.

10 Shortages dueto variations in exchangerates.

11 If Your property is delayed or held as aresult of Customs, the police or other officials legally holdingit.

12 Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or fluid carried within Your
baggage.

13 Loss,theft ordamage to contactor corneal lenses, dentures, hearing aids, paintings, bicycles and their accessories,
household equipment, motor vehicles and their accessories, marine craftand equipmentoritems of a perishable nature
(meaning items that can decay or rot and will notlastforlong, for example, food).

Claims evidence for sections B.1 to B.4

e Travel Itinerary

e Lossortheftto property —policereport.

e Loss,theftordamage by an airline—property irregularity report, Flight tickets and baggage check tags.

e Delay by an airline—written confirmation ofthe length of delay fromthe airline, Flight tickets, baggage check tags,
receipts for emergency purchases.

e Lossortheft of a passport—policereport, consular report, receipts for additional expenses to geta replacementpassport
Overseas.

e Proofofvalue and ownership for property.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

Important information

e You must actin a reasonable way and as if uninsured to look after Your property and notleaveitunattended or
unsecured in a public place.

e You must carry Valuables, passports and Money with You when You are travelling. When You are nottravelling keep
them with You orlocked in a safety depositbox.

e You must reportall losses, thefts or delays to the relevant authorities and obtain a written report fromthem within 24
hours ofthe incident.

e You must provide the Claims Departmentwith all the documents they need to deal with Your Claim, includingapolice
report, a property irregularity report, receipts for the items being claimed as applicable.

B.5. Credit Card Benefit

We will pay, up to the amount shown in the table of benefits following Your death during Your Trip for the amount outstandingon
any creditcard accountin Your name.

B.6. Travel Delay and Abandonment

What you are covered for

We will pay up to the amount shown in the table of benefits if Your departure from Your Country of Departure by aircraft, sea
vessel, coach or train orany other mode of conveyance of public transportis delayed for more than 12 hours due to poor weather
conditions, a strike, industrial action or mechanical breakdown. We will pay a benefitfor each complete 12-hour period that You are
delayed.

We will also pay up to the amountlisted in the table of benefits if You fail any Epidemic or Pandemic related test or a medical
screening atthe airportand as a result are required to abandon Your Trip.

If Your outward journey from Your Country of Departure is delayed by a minimum of24 hours You can abandon Your holiday
and cancel Your Trip, You can Claim up to the amount shown on the table of benefits under section A1 Cancellation orunder
Section A.2 Curtailment

What you are not covered for under section B.6
1 Any Claims where You have notchecked in for Your Trip at the departure pointor before the recommended time.
2 Any Claims where You have notobtained written confirmation from the appropriate transport company or authority stating
the reason forthedelay and howlong the delay lasted.
3 Delays caused by strike orindustrial action which You were aware ofat the time of booking Your Trip.
4  Any delay caused by Airspace Closure (see section G for Airspace Closure cover).

Claims evidence required for section B.6
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay

Please note: Thisis nota full listand We may require other evidence to support Your Claim.
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B.7. Missed Departure

Specific definition relating to section B.7
Public transport: A bus, coach, ferry, sea-vessel or train operating according to a published timetable or any other mode of
conveyance of Public transport.

What you are covered for
We will pay up to the amount shown in the table of benefits for the reasonable extra costs oftravel and accommodation You need

to arrive at Your booked holiday destinationif You cannotreach the departure pointon the outward or return travel from or to Your
Country of Departure because:
e Public Transport services (pleaserefer to the definition of 'Public Transport' above) fail due to poor weather conditions,
a strike, industrial action or mechanical breakdown; or
e Thevehiclein which You are travelling is directlyinvolved in an Accident or suffers a mechanical breakdown or
immobilization.

What you are not covered for under section B.7
1 Any Claims where You havenotallowed enough time to reach Your departure pointator before the recommended time.
2 Any Claims relating to Your own vehicle suffering amechanical breakdown if You are unable to provide evidence thatthe
vehicle was properly serviced and maintained.
3 Any delay caused by Airspace Closure.

Claims evidence required for section B.7
e Travel Itinerary
e Proofof travel (confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
e An official letter confirmingthereason for Yourlate arrival and thelength ofthe delay

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

B.8. Hijack and Kidnap

What you are covered for under this section
We will pay up to the amount shown in the table of benefits if the aircraft or sea vessel orany other mode of conveyancein which

You are travelling is hijacked or kidnapped.

Claims evidence required for section B.8
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
¢ An official letter confirming the length ofthe hijack

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

SECTION C — MEDICAL AND OTHER EXPENSES

C.1. Emergency Medical Expenses

Please note: If You are admitted into Hospital as an inpatientfor morethan 24 hours, You or someone acting on Yourbehalf
must contactthe Assistance Departmenton Your behalf immediately.

What you are covered for
We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a result of You becomingiill
(including due to any Epidemic or Pandemic), being injured or dying during Your Trip. Thisincludes:

1 Emergency medical, surgical and Hospital treatment and ambulance/transportation costs.

2 Emergency dental treatment up to 1.600 RON as long as itis for the immediate relief of pain only.

3 The costofYour return to Your Country of Residence earlierthan planned ifthis is medically necessaryand the
Assistance Departmentapprovethis.

4  If You cannotreturn to Your Country of Residence as You originally planned and the Assistance Departmentapproves
this, We will pay for:

a. [Extraaccommodation and travel expenses (economy class unless a higher grade oftravel is confirmed as medically
necessary and authorised by the Assistance Department) including the costofa medical escort, if necessary, to allow
You to return to Your Country of Residence; and

b. Extra accommodation and travelling costs for someone to stay with You and travel to Your Country of Residence
with You ifthis is necessary dueto medical advice; or

c. Reasonableexpenses for one Relative orfriend to travel from Your Country of Residence to stay with You (room
only) and travel to Your Country of Residence with You if this is necessary due to medical advice.

5 We will pay up to 38.000 RON forthe costofreturning Yourbody orashes to Your Country of Residence or to the limit
stated in the table of benefits forthe costofthe funeral and burial expenses in the country in which You dieifthis is
outside Your Country of Residence.

6 A singlejourney airticketto enable a business colleague to replace You abroad if You need to return to Your Country of
Residence when recommended by a qualified Medical Practitioner orif You die during Your Trip.

7 A competentadultto accompany any of Your Children insured under this policy to Your Country of Residence and any
of their additional travelling costs, ifthereis no one else to look after them if You sustain accidental bodily injury or death
or suffer iliness.
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8 Foodand non-alcoholic drink expenses thatform part of Your Hospital costs, if You are keptas an inpatient.
9 Return ofone (1) Travelling Companion and minor Children to Your Country of Residence.

Please note: If the Claim relates to Your return travel to Your Country of Residence and You do notholdareturn ticket, We will
deductfrom Your Claim an amountequal to Your original carriers published one way airfare (based on the same class oftravel as
that paid by You for Your outward Trip) for the route used for Your return.

What you are not covered for under section C.1
1 Any medical treatment that You receive because of a Pre-existing Medical Condition oran iliness related to a Pre-
existing Medical Condition which You knew about at the time of booking Your Trip and which could reasonably be
expected to lead to a Claim. This exclusion does notapply to Claims resulting fromareinfection of communicable
diseasethe outbreak ofwhich is declared an Epidemic or Pandemic.
2 Any costsrelating to pregnancy, if You are more than 26 weeks pregnantatthe start of or during Your Trip.
3 Any treatment or surgery which the Assistance Departmentthinks is notimmediately necessary and can waituntil You
return to Your Country of Residence. The decisionofthe Assistance Departmentis final.
The extra costofa single or private Hospital roomunless this is medically necessary.
Any search and rescue costs (costs charged to You by a government, regulated authority or private organization
connected with finding and rescuing an individual. This does notinclude medical evacuation costs by the mostappropriate
transport).
6 Any costsforthefollowing:
a. Telephonecalls (otherthan thefirstcall to the Assistance Departmentto notify themofthe medical problem);
b. Taxifares (unless ataxiis being used in place of an ambulance to take You to or from a Hospital); and
c. Foodanddrink expenses (unless theseformpartof Your Hospital costs if You are kept as an inpatient).
7 Any medical treatment and associated costs You have to pay if You have refused to come back to Your Country of
Residence and the Assistance Departmentdeemed You were fit to travel.
8 Any treatment or medication ofany kind that You receive after You return to Your Country of Residence.

(68N

In addition, pleaserefer to the General Exclusions section, General Exclusion 1ato 1e.

C.2. Hospital Daily Cash Benefit

What you are covered for

We will pay up to the limitshown in the table of benefits if, after an Accident orillness thatis covered under section C1 (Medical
and other expenses) of this insurance, You go into Hospital Overseas as an inpatient. We will pay up to the limitshown in the
table of benefits for each complete 24-hour period that You are keptas an inpatient.

Please note: This benefit is only payable for the time that You are kept as an inpatientabroad and ceases if You go into Hospital
upon Your return to Your Country of Residence. This amountis meant to help You pay any extra expenses such as taxi fares
and phonecalls.

Claims evidence required for sections C.1 and C.2
e Travel ltinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
o An official letter from the treating doctorin theresortto confirmthe additional expenses were medically necessary
e Proofof Your Hospital admission and discharge dates and times.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

C.3. Overseas Quarantine Allowance

Please note: This benefitis only payable for the time that You are placed into an unexpected mandatory Quarantine Overseas and
ceases if You are required to Quarantine upon Your return to Your Country of Residence. This amountis meant to help You pay
reasonable and necessary accommodation costs directly related to Your Quarantine.

What You are covered for
We will pay up to the amount shown in the table of benefits if while on an Overseas Trip, You are unexpectedly placed into a
mandatory Quarantine outside Your Country of Residence by an order of agovernmental bodyfor one of the following two reasons:
e You test positiveforacommunicable disease the outbreak ofwhich is declared an Epidemic or Pandemic; or
e Such governmental body identifies You or any Travelling Companion, specifically, as having been exposed to a
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

We will pay to cover reasonable and necessary accommodation costs directly related to such Quarantine up to the amount specified
in the Table of Benefits for up to 14 consecutive days.

What you are not covered for under section C.3
In addition to the exclusionssetoutin the General Exclusions section, thispolicy does not cover any lossor expenses arising out of,
based upon, or attributable to any Quarantine mandate that generally or broadly applies to:
e allarriving/transiting passengers, or all arriving/transiting passengers from a particular geographicarea of origin
e allindividuals currentlylocated in a particular geographic area
e all passengers, or a sub-group of passengers that is broader than just You and Your Travelling Companion(s), in any
Common Carrier
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Please note: The conditions setoutin the General Conditions section apply to all benefitsections.

Claims evidence required for Section C.3 may include
e Proofofapositive medical test, ifapplicable
e Proofof a Quarantine mandate issued by a governmental body to You
e Proofof Your Hospital admission and discharge dates and times
e Proofof travel (confirmationinvoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the circumstances, in which case We will request
this from You.

C.4. Emergency Return Home and Resumption of Journey

What you are covered for

We will pay the reasonable extra expenses, (less any refund You are due to receive for the unused prepaid travel and
accommodation arrangements) to complete Your original travel arrangements, ifthey are interrupted by Your necessary return to
Your Country of Residence, owing to the death or serious iliness of a Relative or damageto or a burglary at Your Home during
Your Trip. You must have 75% of Your original Trip duration stillleftto run at the pointin time You are ready to resume Your
journey.

We will pay Your reasonable extra expenses, up to 21.000 RON, less any refund You are due to receive for the unused prepaid
travel and accommodation arrangements, to complete Your original pre-booked travel arrangements, if Your Trip is interrupted
after departure owing to Your or a Relative’'s exposureto any communicable disease the outbreak of which has been declared an
Epidemic or Pandemic leading to Quarantine.

Claims evidence required for section C.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses

C.5. Pre-Travel Assistance

The following services are assistant services notinsurance benefits.

Please note: This section describes assistance service available to You — notinsurance benefits (which are described in sections
of this policy). Expenses incurred in connection with these assistance services, are theresponsibilityof the Insured Person,
exceptto the extentcoverage may be available underthe insurance sections ofthe policy.

We will provide You with advice and information before You travel on:
e Current visaand/or entry permitrequirements.
e Currentinoculation or vaccination requirements.
e  Current World Health Organization warnings.
e Weather conditions.
e lLanguages.
e Time zones and differences.
e Motoring regulations and restrictions, including documentation requirements.
e Othermotoring insuranceissues.
e Main bank openinghours, national or bank holidays.

C.6. During-Travel Assistance

The following services are assistantservices notinsurance benefits.

Please note: This section describes assistance service availableto You — notinsurance benefits (which aredescribed in the
insurance sectionsofthis policy). Expenses incurred in connection with these assistance services are the responsibility ofthe
Insured Person, exceptto the extentcoverage may be available under the insurance sectionsofthe policy.

Emergency Medical Payments - If a Hospital demands acash depositor settlementpriorto leaving, We will assistin arranging
the advancementoffunds to coveron-site medical expenses.

Prescription Assistance — We can arrange the replacementoflostor stolen medication through alocal pharmacy or by special
courier.

Transportation of Dependents - In the event ofhospitalisation, arrangements will be made for unattended minors travelling with
You to be flown to Your Country of Residence.

Travel Documents Assistance — The Assistance Department will help retrieve, report, and reissue lostor stolen travel
documents.

Emergency Message Center - Transmission of emergency messages to family and Business Associates.

Interpretation Services - We provide emergency language supportor referral to the appropriate local services.

Emergency Cash Transfer -If You need Money urgently and access to Your normal financialor banking arrangementis not
available locally We will transfer emergency funds intended to cover Yourimmediate emergency needs to You if You allow Us to
debit a creditor charge card, orarrange for funds to be deposited with Us in Your Country of Residence. The mostWe will
transfer per Trip is 4.200 RON.
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Denied boarding due to fever or other medical concern - An Assistance Department staff member will be available to discuss
nextsteps and options. Ifnecessary, We will provide assistance with making a medical appointment, booking hotel accommodation
and/orreturn Flight to Country of Residence when You are medically cleared to fly.

Denied entry to country due to fever or other medical concern - We will provide assistance with making a medical
appointment, booking hotel accommodation and/or areturn Flight to Your Country of Residence when You are medically cleared
to fly.

Feeling ill while travelling internationally (To access benefits, You must contact Our Assistance Department immediately) - An
Assistance Department staff member will be available to discuss Youroptions. We will provide assistance with making a medical
appointment, booking hotel accommodation and/or return Flight to Your Country of Residence when You are medically cleared
to fly.

C.7. Concierge Service

The Assistance Departmentcan help You with arranging Yourtravel plans. They can assist with booking tickets and making
reservations for the following:

e Ground transportation coordination

e Latest worldwide weather

e Rental carreservations

e Accommodations(hotel,condo, etc.) reservations

e Rail and airreservations

e Private car hire arrangements

Please note: The Assistance Department will only assist You in making the above arrangements. Expenses incurred in connection
with these assistance services, are the responsibility of the Insured Person, except to the extent coverage may be available under

the insurance sections ofthe policy.

SECTION D — PERSONAL ACCIDENT

Specific Definition relating to section D — Personal Accident.

Accident: A sudden, unexpected, unusual, specific and external eventthatoccurs ata specific time during Your Trip and results
in an injury thatis notcaused by illness, sickness or disease.

What you are covered for

We will pay up to the amount shown in the table of benefits to You or Your executors or administrators if You are involved in an
Accident during Your Trip which solely and independently results in one or more ofthe followingwithin 12 months ofthe date of
the Accident.

e Death.

e Permanent total disablement(meaning adisability which prevents You fromworking in any job which You are suitably
qualified for and which lasts 12 months fromthe date of the Accident and, at the end ofthose 12 months, isin Our
medical advisor’s opinion, notgoingto improve.)

e Completeloss oflimb (meaning permanentloss by physical separation at or above the wrist or ankle or permanentand
total loss of use of a limb). Alimb means an arm, hand, leg or foot.

e Lossofsightin oneorboth eyes (meaning physical loss ofan eye or theloss ofa substantial part of sightofan eye). A
substantial partmeans the degree of sight after the Accident is 3/60 orless on the Snellen scale after correction with
spectacles or contactlenses. (At 3/60 on the Snellen scale something can be seen at 3 footwhich should be seen at 60
foot.)

We will only pay for one personal Accident benefit for each Insured Person during the period ofinsurance shownon Your Travel
Itinerary.

What you are not covered for under section D
1 Any Claim arising fromillness, sickness or disease which develops or worsens during Your Trip and results in Your
death or disablement.
Claims advice for section D

e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this document to ask for
advice.

SECTIONE - OTHERS

E.1. Personal Liability

What you are covered for
We will pay up to the total amount shown in the table of benéefits if, within Your Trip, You are legally liable for accidentally:

e injuringsomeone;or
e damaging orlosingsomeoneelse’s property.

We also will pay Your legal defence costs and expenses associated with any such legal actionif You are found legally liable; such
payments are included in and subjectto the total amountshown for Personal Liability in the table of benefits.
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If You die, cover under this Section is automatically transferred to Your legal representative provided that such representative
follows the terms and conditions of this policy as far as they can.

What you are not covered for under section E.1.
1 Any liability arising froman injury or loss ordamage to property owned by You, a Relative, member of Your householdor
aperson Youemploy;or
2 Any liability for death, disease, illness, injury, loss or damage:
a. to aRelative, member of Your householdoraperson Youemploy;
b. arising in connection with Yourtrade, professionor business;
c. arisingin connection with acontract You have entered into unless such liability would incur in the absence of such
contract;
d. arising dueto You acting as the leader of a group taking partin an organized activity;
e. arisingdueto You owning, possessing, usingorlivingon any land orin buildings, excepttemporarilyfor the purposes
of the Trip; or

f. arising dueto You owning, possessingor using mechanically propelled road-registered passenger-carrying or goods-

carrying vehicles, ocean-going vessels watercraftor aircraftof any description, firearms or weapons.

Important information

¢ You must givethe Claims Department notice of any cause for a legal claimagainst You as soon as You know about it,
and send them any documents relating to aclaim

e You must help the Claims Departmentand give them all theinformation they need to allow them to take action on Your
behalf

e You must notnegotiate, pay, settle, admitordeny any claim unless You getthe Claims Department’'s permissionin
writing

e We willhave complete control over any legal representatives appointed and any proceedings, and We will be entitled to
take overand carry out in Your name Your defense of any claimor to prosecute for Our own benefitany claims for
indemnity, damages or otherwise againstanyone else

Claims advice on section E.1
e Do notadmitliability, offer or promise compensation
e Givedetails of Your name, address and travel insurance
e Take photographs and videos, and getdetails of withesses if You can
e Tell the Claims Departmentimmediately about any claimthat is likely to be made against You and send themall the
documents that You receive

E.2. Legal Expenses

What you are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses incurred to pursue claims against third
parties for compensationand damages resulting from Your death, iliness orinjury during Your Trip.

Any extra travelling expenses, up to a maximum of2.100 RON per person if You haveto attend courtoutside Your Country of
Residence about Your claim for compensation and damages.

What you are not covered for under section E.2
1 Any claimwhich We have notagreed to acceptbeforehand in writing.
2 Any claimwhich We or Our legal representative believe that an action is notlikely to be successful or if We believe that
the costs oftaking action will be greater than any award.
3 The costs of making any claimagainstUs, flydubai, Our agents or representatives, oragainstany tour operator,
accommodation provider, carrier orany personwho You have travelled with or arranged to travel with.
Any fines, penalties ordamages You have to pay.
The costs of pursuing aclaimfor bodily injury, lossor damage caused by orin connection with Yourtrade, professionor
business, under contractor arisingout of You possessing, usingorlivingon any landorin any buildings.
6 Any claims arising outof Youowning, possessing or using mechanically propelled road-registered passenger-carryingor
goods-carrying vehicles, watercraftor aircraft ofany description, firearms or weapons.
7 Any Claim reported morethan 180 days after the incidentleading to the claimtook place.

4
5

Important information
e We will have complete control over any legal representatives appointed and any proceedings.
e You must follow Ouradvice or that of Our agents in handling any claim.
e You must get back all of Our expenses where possible. You must pay Us any expenses You do get back.

Claims advice on the section
e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this document to ask for
advice.

E.3. Bail Bond Advance

What you are covered for
We will advance up to theamount shown in the table of benefits towards Your bail bond if You are imprisoned following a traffic
accident.

Importantinformation
e You must reimburse Us within aperiod of 3months fromthe date ofthe advance.
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e If You are summoned to appear in courtbut do notappear, We may immediately demand reimbursement of the bail bond
ifitisirrecoverable as a result of You notattending.
e We may institute legal proceedings against You if this bail bond is notrecovered.

What you are not covered for under section E.3
We will notpay forany Claim if the level of alcoholin Yourblood or breath was in excess ofthe legal limitin the country where the
traffic accidentoccurred.

E.4. Pet Care -Kennel and Cattery

What you are covered for

We will pay up to the amount shown in the table of benefits for extra kennel or cattery fees if You are hospitalised for medical
treatment which is covered by this policyduring Yourinsured Trip or any other circumstances outside of Your control which results
in a delay to Your planned return journey to the Your Country of Residence of more than 24 hours, orif Your final booked return
internationaljourney by aircraft, sea vessel, coach or train is delayed due to poor weather conditions, a strike, industrialaction or
mechanical breakdown or any other circumstances outside of Your control.

We will pay up to the amount listed in the table of benéefits for extra kennel fees if You are hospitalised foracommunicable disease
the outbreak ofwhich is declared an Epidemic or Pandemic during Your Trip, resulting in adelayed return.

Please note: In the event You should need to submita Claim due to a delay in Your return travel due to transportfailure, You
must getwritten confirmation fromthe appropriate transportcompany or authority statingthereason forthedelay and howlong the
delay lasted. You must keep all receipts for the extra kennel or cattery fees You pay.

What you are not covered for under section E.4
1 Any kennel or cattery fees You pay outside Your Country of Residence as a resultof Quarantine regulations.
2 Any Claims relating to travel delay where You have notchecked in for Your Trip at the departure pointator before the
recommended time.

Claims evidence required for section E.4
e Travel Itinerary
e Proofof travel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
¢ Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

E.5. Catastrophe Cover

What you are covered for

We will pay up to the amount shown in the table of bené€fits if, after You have commenced Your Trip, You incur additional travel
and/oraccommodation expenses to allow You to continue with Your Trip if You cannotlivein Your original booked
accommodation because offire, flood, earthquake, storm, hurricane, tornado, rain, wind, weather conditions, lightening, explosion,
outbreak ofan Epidemic or Pandemic, volcanic eruption, tsunami, rockslide, landslide and avalanche.

Please note: You must getwritten confirmationfromthe appropriate authority statingthe nature ofthe disasterand howlong the
disaster lasted. You must keep all receipts for the extra expenses You pay.

What you are not covered for under section E.5
1. Any expenses that You can get back from Your tour operator, airline, hotel or other service provider.
2. Any Claim resulting from You travelling againstthe advice ofthe appropriate national or local authority.

Claims evidence required for section E.5
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
e Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

E.6. Mugging Cover

Specific Definition relating to section E.6 — Mugging Cover.

Mugging: a violent, unprovoked attack by someone notinsured on this policy which results in physical bodily harm, as shown in
the policereport.

What you are covered for
We will pay up to the amount shown in the table of benefits if You are injured as a result ofa
Mugging and You go into Hospital Overseas as an inpatientfor morethan 24 hours.

Please note: You must reporttheincidentto thelocal police within 24 hours ofthe attack and get a written police report. Payment
under this section is in addition to the benefit payable under section C2 (Hospital benefit).
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Claims evidence required for section E.6
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
e Proofof Your Hospital admission anddischarge dates and times
e A policereportto confirmtheincident

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

E.7. Collision Damage Waiver

What you are covered for
We will reimburse You for any excess or deductible You are responsible for under the car rental agreement, in respectofloss or
damage to a motor vehiclerented by You, as the result ofan Accident during Your Trip.

The rental vehicle mustbe rented from a licensed rental agency. As partof the hiring arrangement, You must take out all
comprehensive motorinsurance againstloss or damage to rental vehicle duringthe rental period.

In the event ofa Claim, You are obligated to pay the Rental Vehicle Company Excess in the firstinstance directly to the hire car
company, and itis Your responsibility to supply afinal loss/repair account to substantiate Your actual financial loss.

What you are not covered for under Section E.7.

1. Loss ordamage arising fromoperation ofthe rental vehiclein violation ofthe terms ofthe rental agreement orloss ordamage
which occurs beyond the limits ofany public roads orin the violation of laws, rules and regulations ofthe country.

2. Loss ordamage arising fromwear and tear, gradual deterioration, insects or vermin, inherentvice, latentdefector damage

E.8. Domestic Trips

Specific Definitions relating to section E.8. Domestic Trips

Domestic Trip: Travel undertaken by You during the period ofinsurance for the purpose ofleisure and/or business travel which:
1. iswithin Your Country of Residence;

2. isbeyond 50 kilometres from Your Home; and

3. excludes any commute to and from Your regular place of employmentor work.

This definition mustbe read in conjunction with “Covered Trips and Durations” above. This section does notapply to one-way
Trips.

Please note: Cover starts when You leave Your Home for Your Domestic Trip and ends when You return Home.

What you are covered for:

The following coveris provided for Domestic Trips within Your Country of Residence, provided Your Domestic Trip is pre-
booked for 3 or more consecutive nights and includes pre-paid accommodation.

Section A.1. Trip Cancellation

Section A.2. Trip Curtailment

Please note: The Assistance Department must be contacted to make arrangements for travel back to Your Home.

Section B.1. Personal Baggage

Section B.3. Personal Money

See relevant Sections of cover for full details of what is and is notcovered.

What you are not covered for under Section E.8.

1 anyClaim forwhich the Trip is forless than 3 consecutive nights
any Claim when We have notbeen contacted immediately priorto or when You were hospitalised
any Claim for which We have notgiven Ourpermission before any costs were incurred
Pre-existing Medical Conditions
anything specifically excluded under each section ofthis policy.
The costofmedical expenses

O WN

Section C.1. Emergency Medical Expense

If You suffer injury orillness while on a Domestic Trip in Your Country of Residence or Your Country of Departure and haveto
stay as aninpatientfor morethan 24 hoursin arow, We will:
1 arrangeand pay for You to be transferred to a Hospital near to Your Home.
2 payfor theadditional travelling and accommodation costs for one personto come and stay with You and/or accompany
You Home.
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Please note: If You are admitted into Hospital as an inpatientfor more than 24 hours You or someone acting on Your behalf must
contactthe Assistance Department on Your behalf immediately.

SECTIONF — WINTER SPORTS COVER

Specific Definitions relating to section F Winter Sports

Winter Sports: Bigfootskiing, cross country skiing, dry slope skiing/boarding, glacier skiing, glacier walking (up to 4,000 meters),
husky sledgerides, ice climbing, ice curling, ice diving, ice skating onarecognized rink, langlauf, mono skiing, ski biking/snow
biking, ski blading/snow blading, ski racing, ski touring, ski-dooing, skiing, snowboarding, speed skating, and tobogganing.

See page 25 for a full listing of Winter Sports that can be covered under this policy.

Winter Sports Equipment: Skis and snowboards and their bindings, ski poles and ice skates.

F.1. Winter Sport Equipment loss

What you are covered for
We will pay up to the amount shown in the table of benefits for Winter Sports Equipment owned or hired by You which islostor
stolen during Your Trip.

Please note:
An allowance will be made for wear, tear and loss of value on Claims made for Winter Sports Equipment owned by You as
follows:

Up to 12 months old - 90% of the purchase price

Up to 24 months old - 70% of the purchase price

Up to 36 months old - 50% of the purchase price

Up to 48 months old - 30% of the purchase price

Up to 60 months old - 20% of the purchase price

Over 60 monthsold - 0%

The maximum amount We will pay forany oneitem, Pair or Set of ltems is shown in the table of benefits. Please refer to the
definition of 'Pair or Set of Items".

F.2. Winter Sports Equipment Hire

What you are covered for
We will pay up to the amount shown in the table of benefits for the costof hiring Winter Sports Equipment if, during Your outward
Trip from Your Country of Departure, Winter Sports Equipment owned by You is:

e Delayedinreaching Youfor more than 12 hours;or
e Lost, stolen ordamaged during Your Trip.

Please note: You must keep all receipts for the Winter Sports Equipment that You hire. You must bring any damaged Winter
Sports Equipment back to Your Country of Residence forinspection.

F.3. Ski-Pack

What you are covered for

We will pay up to the amount shown in the table of benefits for theloss or theft of Your lift pass. Claims will be calculated
accordingto the expiry date ofthe lift pass - depending upon how many days there were left to run on the original liftpass, an
unused pro-ratarefund would be made of its original value.

What you are not covered for under sections F.1, F.2, and F.3

1 Any Claim for loss or theftwhich You do notreportto the police within 24 hours ofdiscoveringitand which Youdo not
get a written policereportfor.

2 Any Claim for loss, theft, damage or delay to Winter Sports Equipment which You do notreportto therelevantairlineor
transportcompanywithin 24 hours of discovering itand which You do notgeta written reportfor. In the case of an airline,
a property irregularityreportwill berequired. Ifthe loss, theftor damage to Your Winter Sports Equipment isonly
noticed after You have left the airport, You must contactthe airlinein writing with full details of the incident within seven
days ofleaving the airportand geta written reportfrom them.

3 Winter Sports Equipment You have left unattended in a public place unless the Claim relates to skis, poles or
snowboards and You have taken all reasonable care to protectthem by leaving themin a ski rack between 8am and 6pm.

4  Claims forwhich You are unable to providereceipts or other reasonable proof of ownership wherever possible for the
items being claimed.

Claims evidence required for sections F.1, F.2, and F.3
e Travel Itinerary
e Lossortheft- policereport
e Loss,theft ordamage by an airline - property irregularity report, Flight tickets and baggage check tags
e Delay by an airline - written confirmation of thelength ofdelay fromthe airline, Flight tickets, baggage check tags,
receipts for the hire of Winter Sports Equipment
e Proofofvalue and ownership
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Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

F.4. Piste Closure

Please note: This section onlyapplies between 1 December and 15 April for travel to the Northern Hemisphere or between 1 May
and 30 September for travel to the Southern Hemisphere.

What you are covered for
We will pay up to the amount shown in the table of benefits if, as a resultof notenough snow, too much snow or highwinds in Your
booked holiday resort, all lift systems are closed for more than 12 hours. We will pay for either:

e thecostoftransportto the nearestotherresort;or

e abenéefit for each complete 24-hour period that You are notable to skiand there is no other skiresortavailable.

Please note: You must getwritten confirmation fromthe managementof the resortstating thereason for the closureand howlong
the closure lasted.

Claims evidence required for section F.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe closure
e Receipts for Your travel expenses if You travel to the nearest resort

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

F.5. Avalanche Cover

What you are covered for
We will pay up to the amount shown in the table of benefits if You are prevented fromarriving ator leaving Yourbooked skiresort
formore than 12 hours fromthe scheduled arrival or departure time because ofan avalanche.

Please note: You must getwritten confirmation fromthe appropriate authority statingthe reason for the delay and howlongthe
delay lasted.

Claims evidence required for section F.5
e Travel Itinerary
e Proofof travel (confirmationinvoice, Flight tickets)
o An official letter confirmingthe cause and length ofthe delay

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

SECTION G — AIRSPACE CLOSURE COVER

Please note: If at thetime ofbooking Your Trip, You are due to departon Your Trip within the next7 days, and You are aware of
circumstances thatcould lead to an Airspace Closure that will directly disrupt Yourtravel plans (for example a volcanic eruption),
the amounts in the table of benefits will be reduced by 75%.

G.1. Cancellation

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which You have paid or have agreed to pay under a contract;

e the costofexcursions,tours and activities which You have paid or agreed to pay under a contract; and

e the costofvisas which You have paid for
if Your departureis delayed by more than 24 hours dueto Airspace Closure and it becomes reasonable and necessary for You to
cancel Your Trip.

G.2. Additional expense if you are stranded at the point of departure

If You have checked in prior to departure on the outward partof Your Trip from Your Country of Departure and Your departure
is delayed by more than 24 hours due to Airspace Closure, We will pay You up to the amount shown on the table of benefits for
reasonable additional and unexpected costs of:

e Accommodation

e Making alternative travel arrangements to return to Your initial pointofdeparture

e Foodanddrink

e Necessary emergency purchases that You may incurforthefirst24 hours You are stranded, waiting to depart.

If You are still unable to departon Your Trip after 24 hours, You may submit a Claim under section G.1. Cancellation.
Please note: If You are unableto checkin, You may still be eligible to make a Claim dependingon the circumstances which have

prevented You fromchecking in. Please contactthe Claims Department to discuss Your circumstances and to obtain a claim form
so Your Claim can be considered.
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G.3. Additional costs to reach your destination

If, after You have been delayed by 24 hours in Your Country of Departure dueto an Airspace Closure, You still decideto go on
Your Trip, We will pay up to the amount shown in the table of benefits, forthe additional and unexpected costs You incur
rearranging Youroutbound travel to reach Your original destination.

G.4. Additional expense if you are stranded on an international connection

We will pay up to the amount shown in the table of benefits if Your international connectionis delayed by more than 24 hours due
to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travelto an alternative pointofdeparture and/or to alternative accommodation

e Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

e Necessary emergency purchases
that You may incurforup to 5 days, whilst You are stranded, waiting to make Your internationalconnection. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.5. Additional expense if you are stranded on your return journey

We will pay up to the amount shown in the table of benefits if Your return journey to Your Final Destination is delayed by more
than 24 hours due to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative pointofdeparture and/or to alternative accommodation
Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

e Necessary emergency purchases
that You may incurfor up to 5 days whilst You are stranded, waiting to return to Your Country of Residence. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.6. Additional travel expense to get you to your final destination

If Your return journey to Your Final Destination is delayed by more than 24 hours due to Airspace Closure and the carrieron
which You are booked to travel to Your Final Destination is unable to make arrangements for Your return journey within 72hours
of Your original date of return, as shown on Your Travel Itinerary, We will pay up to amount shown on the table of benefits for
alternative travel arrangements to get You to Your Final Destination.

You must contactthe Assistance Departmentbefore making alternative travel arrangements, because if appropriate under the
circumstances, they will make these arrangements for You.

If Your Trip involves multiple destinations, cover under this section applies if Your onward connectionis delayed by more than 24
hours due to Airspace Closure. You must contactthe Assistance Department before making alternative travel arrangements,
because ifappropriate, they will make these arrangements for You. The Assistance Departmentwill decide under the
circumstances whether to bring You to Your Country of Residence orrearrange Your onward journey to Your Final Destination.

G.7. Additional car parking costs

We will pay up to the amount shown on the table of benefits for additional car parking costs You incur if Your return to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

G.8. Additional kennel or cattery fees

We will pay up to the amount shown on the table of benefits for additional kennel or cattery fees if Your return journey to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

Special conditions which apply to Sections G

1 We will only pay costs which are notrecovered fromany other source, for example an airline or atour operator.

2 Theinsuranceunderthis section G does notcoverany expenses metby the airline under Regulation 261/2004.

3 All additional expenses mustbe reasonable and necessary and incurred as adirectresult ofan Airspace Closure. For
example, if You live near Your departure point, We may deem additional accommodation unnecessary and unreasonable
if You could easily return to Your Home.

4 We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe delay.

5 You must contactthe Assistance Departmentbefore making arrangements to return to Your Country of Residence.

What you are not covered for under Sections G
1. Any Claim relating directly orindirectly to:
(a) an Epidemic or Pandemic
(b) anydisease (includingany mutation, strain, or variation ofany such disease) or eventdeclared by the World
Health Organization as a public health emergency ofinternational concern; or
(c) thethreat orfear of any such Epidemic or Pandemic, disease or event.

Claims evidence required by us in support of a claim
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e We willrequire Your Travel Itinerary along with proofofYouroriginal travel plans (for example, confirmation invoice or
travel tickets).

e ForClaims under section G.1 We will require cancellation invoices or letters from Your tour operator, travel or
accommodation provider confirming that You did notuse their service and whether any refund is due to You from them.

e You must provide proofofall Your additional expenses (for example, receipts for food and drink, invoices detailing
additional accommodation, receipts for additional car parking).

e Ifrequired by Us We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe
delay.

Please note: We may request other evidenceto support Your Claim dependentupon Yourcircumstances.
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SPORTS AND ACTIVITIES LISTING

Where coveris providedin the table below this is on the basis that:
e You followthe safety guidelines and where applicable use recommended safety equipment; and
e The activity is notundertaken on a professional basis.

Name of Activity (Activities marked with  Activity ~ Winter Sports W;?lizrlgzo&ns Applicable condition
an * are considered to be Winter Sports) Covered Covered Excluded
Abseiling + Must be with professional organisers
Adventure Racing +
Aerobics +
Air Boarding +
Alpine Mountain Biking +
Coverprovidedifpartofa non-
Amateur Athletics + professional tournamentor
competition
American Football +
Angling +
Archery +
Assault Courses +
Badminton +
Bamboo Rafting +
Banana Boating +
Base Jumping +
Baseball +
Basketball +
Battle Re-enactment + I\I/_:Iust be with professipnal organ'isfers.
xcludes the use oflive ammunition
Beach Games +
Biathlon +
Big Game Hunting +
Bigfoot Skiing * +
Black Water Rafting +
BMX Riding - stunt/obstacle +
Boardsailing/Windsurfing +
Bobsleigh +
Body Boarding /Boogie Boarding +
Body Flying /Wind Tunnel Flying +
Bouldering +
Bowling +
Bowls +
Boxing +
Breathing Observation Bubble Diving (to 30 +
metres)
Bridge Swinging +
Bridge Walking + Must be adeq uately supervised and
full safety equipmentused
Bungee Jumping + Maximum of 3 jumpsin any onetrip
Camel Riding +
Canoeing (river - notwhite water) +
Canopy Walking/ Tree-Top Walking +
Canyoning +
Cascading +
Cat Skiing /Boarding * +
Catamaran Sailing +
Cave Tubing / River Tubing +
Caving /Pot Holing +
Charity Work /Conservation Work + Excludes working with wild animals
Clay Pigeon Shooting + No Personal Liability cover
Cliff Jumping +
Climbing (indoor) +
Climbing / Mountaineering (up to 4,000 +
metres using guides and ropes)
Coasteering +
Cricket + Cover prov'ided ifpartofa non-
professional tournament
Croquet +
Cross Country Running +
Cross Country Skiing * +
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Curling
Cycling

Dancing

Darts

Deep Sea Fishing

Dinghy Sailing

Diving (High Diving)

Dog Sledding

Drag Racing

Dragon Boating

Dry Slope Skiing /Boarding
Dune / Wadi Bashing
Elephant Trekking
Endurance Tests
Equestrian Events
Expeditions

Fell Running

Fell Walking

Fencing

Fishing

Fives

Flying as a non-fare-paying passengerin a
private aircraftor helicopter
Flying as a pilotortrainee pilotin aprivate
aircraft or helicopter

Football — American

Football / Soccer

Free Mountaineering

Freestyle Skiing *

Glacier Skiing *

Glacier Walking up to 4,000 metres*
Gliding

Go-Karting

Golf

Gorge Scrambling

Gorge Swinging/Canyon Swinging
Gorge Walking

Gorillatrekking

Gymnastics

Handball

Hang Gliding

Harness Racing

Heli-skiing *

High Diving

Hiking (below 4,000 metres)

Hockey

Horse Jumping
Horse Racing

Horse Riding (not polo, jumping or hunting)

Hot Air Ballooning
Hunting on horse back

Hurling

Husky Sledge Rides *

Hydro Speeding
Ice Climbing *

Ice Curling *
Ice Diving *
Ice Hockey *

TRAVEL GUARD POLICY WORDING

+
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+

+

+

+ + + +

On recognisedroutes, no racingor
mountain biking
Must be non-professional

Within coastal waters

Must be with official organisers

Must be wearing appropriate safety
equipment

Cover providedifpartofa non-
professional tournament
Cover providedifpartofa non-
professional tournament

No Personal Liability cover

Must be with official organisers
Provided not professional

(5 metres orover)

Cover providedifpartofa non-
professional tournament

Must be wearing a hard hatif
available
Organised pleasurerides as fare
paying passenger only

Cover providedifpartofa non-
professional tournament
Organised and non- competitive with
an experienced local driver. Insured
can drivethe dogs themselves if
supervised by an experienced local
driver

Must be adequately supervised and
full safety equipmentused

Must be with official organisers
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Ice Skating on a recognised rink *
Ice Speedway

Inline Skating

Jet Boating

Jet Biking

Jet Skiing

Jogging

Jousting

Judo

Karate

Kayaking (up to grade 4 rivers only)

Kendo

Kite Buggying

Kite Skiing *

Kite Snowboarding *
Kite Surfing (overland)
Kite Surfing (over water)
Kloofing

Korfball

Lacrosse

Langlauf*
Luging/Bobsleigh
Marathon Running
Martial Arts

Mono Skiing *
Motocross

Motor Cycle Racing
Motor Racing

Motor Rallies

Mountain Biking (competitive)

Mountain Biking (recreational)

Mountain Boarding

Mountaineering

Mud Buggying

Netball

Off Piste Skiing (within local ski patrol
guidelines) *

Off Piste Snowboarding (withinlocal ski
patrol guidelines) *

Orienteering

Ostrich Riding

Outdoor Endurance Events

Paintballing

Parachute Jumping (static line)
Parachute Jumping (tandem)
Paragliding

Parapenting

Parascending / Parasailing (overland)
Parascending / parasailing (over water)
Pistol Shooting

Polo

Pony Trekking

Pool

Pot Holing

Powerboat Racing

Power lifting

Professional Sports ofany kind
Quad Biking

Racquetball

Rackets

Rafting

Rambling

Rap Jumping

Refereeing

Reverse Bungee Jumping

Rifle Shooting
Ringos/Doughnuts
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No Personal Liability cover
No Personal Liability cover
No Personal Liability cover

No cover kayaking in grade 5 waters
and above

No Personal Liability cover

No Personal Liability cover
No Personal Liability cover

Must be on recognised routes. No
cover fordownhill racing, bikingon
vertical paths or competitions.

No Personal Liability cover

Must wear eye protection. No
Personal Liability cover

Must be adequately supervised

Must wear hard hatif available

Must be on an amateur basis
Maximum of 3 jumpsin any onetrip
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River Bugging +

Rock Climbing - solo / freestyle / without

ropes over 20 foot

Rock Scrambling +

Rodeo +

Roller Blading / Skating +

Roller Hockey +

Rounders +

Rowing +

Rugby + Cover providedifpartofa non-

professional tournament

Running (notlongdistance) +

Running with Bulls +

Safari (no guns) + Must be organised by bonafide tour

operator

Safari (with guns) +

Must be organised by bonafide tour
operator

Must be organised by bonafide tour
operator

Safari Trekking in aVehicle +

+

Safari Trekking onFoot

Sail Boarding

Sailing / Yachting (within territorial waters)
Sand Boarding

Sand Dune Surfing / Skiing

Scuba Diving (up to 30 metres depth if
qualified or with an instructor)

Sea Canoeing

Sea Kayaking

Shark Diving (in acage)

Skate Boarding

Skeletons +
Ski Acrobatics / Aerials * +
Ski Biking / Snow Biking * +

Ski Blading / Snow Blading * +

Ski Jumping * +

+ o+ o+ o+ o+

+ + + +

Excludes Federation Internationale

Ski Racing * + de Ski (or International Federation of
Ski) events

Ski Randonee* +
Ski Stunting * +
Ski Touring * +
Ski-Dooing*
Skiing * +
Skiing — Off Piste * +
Sky Diving +
Sledging /Sleighing *
Sleighingas passenger
Small Bore Target Shooting
Snooker
Snorkelling
Snowboarding * +
Snowboarding — Off Piste * +
Softball +
Solo Climbing +
Speed Skating * +
Speedway +
Squash/Rackets +
Street Dancing +

+

No Personal Liability cover

No Personal Liability cover

+ + + + +

Must wear pads and helmets. Not
Street Hockey + covered ifpartof a professional
tournament.
Surfing
Swimming
Swimming with Dolphins
Swimming with Stringrays

Sydney Harbour Bridge Walk

Table Tennis +
Tae Kwon Do +
Tall-Ship Crewing +
Tennis +

+ + + +

Must be with official organisers
Must be adequately supervised and
full safety equipmentused

+
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Tenpin Bowling +

Tobogganing * +
Trampolining +
Trekking /Walking /Hiking up to 4,000
metres withoutneed forropes/pulley/ +
climbing equipment
Triathlon +
Tug-of-War +
Ultimate Frisbee +
Via Ferrata +
Volleyball +
Wake Boarding + No Personal Liability cover
War Games + Must wear eye protection.
Water Polo +
Water Skiing no jumping +
Water Skiing Jumping +
White Water Canoeing /Rafting (Grade 4+) +
White Water Canoeing /Rafting (up to +
Grade 3)
Windsurfing +
Wrestling +
Yachting + In territorial waters
Yoga +
Lo Must be adequately supervised and
Zip lining * full safety equipmentused
Zorbing +
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Asigurare de calatorie

Document de informare privind produsul de asigurare

Societate: AIG Europe S.A. (Sucursala Irlanda)
Produs: Polita de asigurare de calatorie flydubai

AIG Europe S.A,, inregistrata in Luxemburg de Commissariataux Assurances (numar B218806), prin sucursalasadin
Irlanda, cu sediul in 30 North Wall Quay, International Financial Services Centre, Dublin 1, Irlanda, reglementata de Banca
Centrald a Irlandei (numar 908876). Asiguratorul este inregistratin Registrul Asiguratorilor si intermediarilor din SEE
mentinutde Autoritatea de Supraveghere Financiara sub nr. RX-3863

Puteti gasiinformatii complete despre politd ih documentatia politei.

Ce tip de asigurare este aceasta?
Aceasta polita de asigurare de calatorie globala acopera atéat calatoriile dus-intors, cat si calatoriile doar dus in
afara tarii dvs. de resedintd, sub rezerva conditiilor aplicabile privind durata prevazute mai jos si tuturor
termenilor si conditiilor politei.
Va rugam sa retineti: calatoriile acoperite impun deplasarea cu o aeronava comerciald, planificata in care
sunteti pasager cu un bilet flydubai seria 141.
Polita se refera la COVID-19 pentru anumite beneficii. Acoperirea este extinsa pentru a include anumite pierder
intervenite dupa ce COVID-19 a devenit un eveniment recunoscut si s-ar fi putut anticipa in mod rezonabil ca va
conduce la o dauna (care, in alte circumstante, ar fi fost exclusa conform prevederilor sectiunii Excluderi

generale din politica).
.! Ce nu acopera asigurarea?

"y Ce acopera asigurarea?
IJA\ p g

Accidente medicale si personale

v Cheltuieli cu servicii medicale de urgenta si
pentru repatriere

Suma asigurata: Panala 2.100.000 RON
(inclusiv pentru cheltuielile medicale si de
evacuare intervenite in timpul calatoriei dvs. ca
urmare a contractarii virusului COVID-19).
Prestatie in numerar zilnica pentru spitalizare:
190 RON per 24 ore, panala 15.000 RON

v" Accident personal:
Suma asigurata: pana la 210.000 RON.

v Indemnizatie pentru carantina in
strainatate: panala 640 RON pe zi pentru
pana la 14 zile consecutive, daca sunteti
plasat in mod neasteptat in carantina
obligatorie in afara tarii dvs. de resedinta,
pentru a acoperi cheltuielile rezonabile si
necesare

v Anularea calatoriei, scurtarea calatoriei:

Suma asigurata: pana la 32.000 RON (include
anularea, in cazul in care dvs. sau o ruda
sunteti/este diagnosticat(a) cu COVID-19
fnaintea datei plecarii sau dvs. sau o ruda
sunteti/este profesor, angajat cu norma intreaga
sau elev la o institutie de invatamant primar sau
secundar si sunteti/este obligat(a) sa finalizeze
un an scolar prelungit la sau dupa data plecarii
dvs.)

X Cererile referitoare la 0 afectiune medicaldsau o
boala in legatura cu o afectiune medicala,
cunoscuta de dvs. sau orice persoana de care
depinde calatoria inaintea obtinerii acestei
asigurari, sau la o calatorie intreprinsa cu
ignorarea recomandarilor medicale.

¥ Anularea/intreruperea calatoriei ca urmare a

- iInchideriifrontierelor, carantinei sau a altor
ordine, regulamente saudirective
guvernamentale, sau

- reticentei de a calatori, razgandiriisau temerii de
a calatorii, sau daca o companie aeriana a oferit
o rambursare sau compensare.

X Calatoria in scopul primirii unui tratament
medical in strainatate

X Cererile rezultand din utilizarea unui autovehicul
cu doua roti, casofer sau pasager, daca nu
purtati casca, unde capacitatea motorului
autovehiculului cu doua roti depaseste 100 cc.

X Cererile rezultand din implicarea dvs. in orice
fapta penala.

X Cererile pentru bunuri personale/bagaje, daca:

- nu sesizati pierderealfurtul unui organ de politie
in termen de 24 de ore sinu obtineti un proces
verbal in scris de la organul de politie;

- bunuriledvs. suntlasate nesupravegheate intr-
un spatiu public;



Bunuri

v Bunuri personale / bagaje
Suma asigurata: panala 21.000 RON / 6.400
RON per articol sau set de articole / obiecte de
valoare si

echipamente electronice/alte echipamente 5.300

RON
v" Numerar si cecuri de calatorie

Suma asigurata: pana la 2.100 RON (pentru
copiii cu varsta de pana la 16 ani, o limita de
420 RON este aplicabila pentru numerar)

Intarzieri

v" Ratarea plecarii
Suma asigurata: pana la 4.200 RON.

v/ Intarzierea si renuntarea la calatorie

Suma asigurata: 210 RON per ora de intarziere,
pana la 4.200 RON. Un interval de 12 ore
trebuie sa treaca inaintea inceperii beneficiului
(include ca urmare a renuntarii, dar nu si a
intarzierii, daca sunteti testat pozitiv in urma
oricarui test COVID-19 sau control medical la
aeroport).

- valorile sau alte obiecte de valoare nu sunt
pastrate in bagajul de mana intr-un avion sau un
mijloc detransportin comun.

X Pierderea, furtul sau deteriorarea articolelor

specificate, inclusiv a lentilelor de contact,
protezelor dentare, aparatelor auditive,
bicicletelor sau autovehiculelor.

X Pierderea de numerar, cecuri de calatorie sau

obiecte de valoare, daca:

- acestea nuau fost purtate asupra dvs.sau nuau
fostlasate intr-un seif;

- nusesizati pierderea/furtul unui organ de politie
in termen de 24 de ore si nu obtineti un proces
verbal in scris de la organul de politie.

Exista restrictii legate de polita?

Contactati imediat AIG Travel, daca aveti nevoie
de asistenta cu privire la detaliile de contact
furnizate in polita.

Pentru cererile referitoare la bunuri
personale/bagaje, trebuie sa prezentati chitante
sau alte dovezi de proprietate, daca este posibil;
este posibil sa efectuam o deducere pentru
uzura si pierderea valorii.

Pentru cererile referitoare la numerar/cecuri de
calatorie, trebuie sa prezentati dovezi privind
proprietatea si valoarea (de exemplu, bonuri,
extrase bancare sau chitante pentru retragerea
de numerar).

Pentru alte cereri, trebuie sa prezentati dovezi in
legatura cu orice cheltuieli suplimentare
suportate de dvs. siorice intarzieri suferite.

@ Ce teritorii acopera asigurarea?
v International, inclusiv SUA/Canada/zona Caraibilor

v Asigurarea nu acopera calatoriile in, catre sau prin Iran, Cuba, Siria, Coreea de nord siregiunea Crimeea a
Ucrainei.

Care sunt obligatiile mele?
— Trebuie sa luati toate masurile rezonabile pentru a preveni sau a diminua orice pierdere (de exemplu, trebuie
sa utilizati cardul dvs. CEASS, daca aveti unul si primiti tratament in spital intr-o tara participanta).

— Daca depuneti o cerere, trebuie sa prezentati documente si alte dovezi, care ne sunt necesare pentru a solutia
cererea dvs., i trebuie sa respectati procedura de cerere prevazuta in polita.

— Trebuie sa restituiti orice sume care nu vi se cuvin (de exemplu, daca va platim indemnizatia pentru bagaje
pierdute, dar compania aeriana le gaseste si vile returneaza).

Cand si cum platesc?
Nu este necesara o plata pentru acoperire din partea dvs.

Cénd incepe si cand se termina acoperirea?

Acoperirea pentru indemnizatia pentru anulare incepe la momentul rezervarii calatoriei. Acoperirea pentru restul
beneficiilor incepe in momentul in care parasiti tara de plecare, in timp ce calatoriti in afara tarii dvs. de resedinta.

Acoperirea pentru indemnizatia de anulare se termina imediat ce incepeti calatoria. Acoperirea se termina pentru
toate celelalte sectiuni:

Calatoriile dus-intors: atunci cand va intoarceti in tara de plecare saula 365 de zile de la data plecarii
initiale, oricare dintre acestea survine mai devreme.
Calatoriile dus: Pentru urmatoarele beneficii, acoperirea se termina dupa 31 de zile.

o Cheltuieli cuserviciimedicale de urgenta

o Cheltuieli cuservicii medicale de urgenta si de evacuare/transport



Tratament stomatologic deurgenta

Repatrierea ramasitelor pamantesti

Prestatie in numerar zilnica pentru spitalizare

Indemnizatia pentru carantina in strainatate

Toate celelalte indemnizatii se vor termina in termen de 48 de ore de la data sosirii dvs. la destinatia finala, in afara
tarii dvs. de resedinta.

O O O O

Cum anulez contractul?
m Asiguratul poate anula contractul trimitdnd un e-mail la adresa: aigtravelclaims@aig.com sau o scrisoare la adresa:
AIG Europe S.A, 30 North Wall Quay, International Financial Services Centre, Dublin, 1, Ireland.

Acoperirea este oferita asiguratului in mod gratuit, astfel acesta nu are dreptul la nicio rambursare.
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PREVEDERILE POLITEI TRAVEL
GUARD

Emisa catre flydubai pentru asigurarea titularilor de bilete



DETALIIIMPORTANTE DE CONTACT

Limba Daune - Numar de Daune - Adresa de e-mail Asistenta - Numar de Asistenta - Adresa de e-mail
contact contact
Araba +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com

Engleza/Alte limbi

+44 1273765315

aigtravelclaims@aig.com

+44 1273 456672

Uk.assistance@aig.com

Franceza +33149024222 Declarations.A&H@aig.com +33149024670 ER.Assistance@aig.com
Germana +49699 7113997 DE.travelclaims@AIG.com +496997113999 DE.assistance@aig.com
Germana/italiana +41 433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
ftsa\lli\::llrié +39 023690699 Sinistri.ITA@aig.com +39 023690698 IT.assistance@aig.com
Dialect Mandarin +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com
Thailandeza +666491346 THAssistance@aig.com +666491346 THAssistance@aig.com
Vietnameza +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance@aig.com
Spaniola +34 912754683 siniestrosespana@aig.com +34 912754683 medicalba@aig.com
Portugheza +351 213405269 Sinistros.aigportugal@aig.com | +351 21 340 5269 medicalba@aig.com
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TABELUL DE BENEFICII

Fiecare Persoana asigurata beneficiazd de urmétoarele acoperiri. Esteimportant ca Dvs. sa consultati termenii si conditile de
mai jos pentrudetaliicomplete despre acoperire.

Lista beneficiilor

Acoperire (RON

A Anularea si scurtarea calatoriei

1 Anularea calatoriei 32.000
2 Scurtarea calatoriei 32.000
B Inconveniente in legatura cu bunurile personale si calatoria

1 Bagaje personale 21.000

2  Limita per obiect 6.400

3 Limita pentruobiecte devaloare 5.300

4 Intarzierea bagajelor 210 pe ord/pénala4.200
5 Bani personali 2.100

6 Pasaportsidocumentede calatorie 2.100

7 Beneficiul cardului decredit 4.200

8 Intarzierea si abandonarea calatoriei 210 pe ord/panala4.200
9 Ratarea plecarii 4.200

10 Deturnare sirapire 1.100 pe ora/pénala42.000

C Cheltuieli medicale si de alta natura

1 Cheltuieli cuservicii medicale de urgenta 2.100.000
Cheltuieli cu servicii medicale de urgenta si de evacuare/transport Incluse
Tratament stomatologic de urgenta Inclus, panala 1.600
Repatrierea rémasitelor pdmantesti/cheltuieli de inmorméantare Incluse, panala 38.000
2 Prestatie Tn numerar zilnica pentru spitalizare 190 per24 de ore/panala15.000
3 Indemnizatie pentru carantinain strainatate 640 per24 depreperpers_oana/panala
. ’ 14 zile consecutive

4 Intoarcereade urgentdacasa sireluarea calatoriei 21.000
5 Asistenta premergatoare calatoriei Prestatie inclusa
6 Asistentain timpul calatoriei Prestatie inclusa
7 Serviciideconcierge Prestatie inclusa

D Accident personal 210.000

E Altele
1 Raspunderepersonala 4.200.000
2  Costurijuridice 42.000
3 Avanslacautiune 21.000
4 Ingrijireaanimalelor de companie - Facilitati pentru caini si pisici 190 per 24 de ore/panala 1.900
5 Acoperirein cazde dezastru 6.400
6 Acoperirein cazde talharie 3.800
7 Renuntare ladaunein caz de coliziune - renuntare |la fransiza 2.100
8 Calatoriiinterne in conformitate cu sectiunile relevante

F Acoperire pentru sporturi de iarna

aABbwON-

Pierderea echipamentelor pentru practicarea sporturilor deiarna 11.000
Inchiriere schiuri 130 per24 de ore/panéla2.500
Pachet schi 1.300
Inchidereapartiei 170 per 24 de ore/panala1.700
Avalanséasi alunecarede teren 250 per 24 de ore/panala 1.300

G Acoperire in cazul inchiderii spatiului aerian

1
2

3

Anulare 25.000
Cheltuieli suplimentare in cazul in care sunteti blocat(a) in punctul 640
de plecare

Costuri suplimentare pentrua ajungeladestinatie 1.100

Cheltuieli suplimentare in cazul in care sunteti blocat(a) intr-un 850 perfiecare perioadadeintarziere de
aeroportde tranzit 24 deore, in limita maxima a 4.200

Cheltuieli suplimentare in cazul in care sunteti blocat(&) in timpul

Cise i s o oa 850 perfiecare perioadadeintarziere de
calatoriei deintoarcere

24 deore, In limita maxima a 4.200

Cheltuieli suplimentare de calatorie pentru a fi adus(a) acasa 8.500

PREVE DERILE POLITEI TRAVEL GUARD

Fransiza

Zero
Zero

Zero

12 ore
Zero
Zero
Zero
12 ore
Zero
24 deore

Zero

Zero
Zero

Zero
Zero
Zero
Zero

Zero

Zero
Zero
Zero
24 deore
Zero
Zero
Zero
Zero

Zero
Zero
Zero
Zero
Zero

24 de ore

24 deore

24 deore

24 deore

24 deore
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7 Costurisuplimentarede parcare 210 perfiecare perioadadeintarziere de 24 deore
24 deore, inlimita maximaa 1.100

8 Taxe suplimentare percepute pentrufacilitatile pentru caini si pisici 210 perfiecare perioadade intarziere de 24 deore
24 deore, in limita maxima a 1.100

INFORMATII GENERALE DESPRE ACEASTA ASIGURARE

Asigurator

AIG Europe S.A. (Sucursala Irlanda)

30 North Wall Quay

International Financial Services Centre (Centrul International de Servicii Financiare)

Dublin 1, Irlanda

Telefon: +353 1208 1400

Internet: www.aig.ie

E-mail: postmaster.ie@aig.com

Asiguratorul este AIG Europe S.A. (denumitain cele ce urmeaza ,AlG”, ,Asiguratorul’, ,Noi’ sau
,Noastra/Nostru/Noastre/Nostri’), o societate de asigurari membra a Grupului AlG, avand sediul social laadresa 35 D Avenue
J.F. Kennedy, L-1855, Luxemburg si al carei numar de inregistrare este B218806. AIG Europe S.A. este o societatede asigurari
autorizatd de Ministére des Finances din Luxemburg si supravegheata de Commissariat aux Assurances, cu sediul in bdul Joseph
Ilnr.7,L-1840 Luxemburg, MD de Luxemburg, Tel.: (+352) 22 69 11 -1, caa@caa.lu, http://www.caa.lu/.Acest produs vafi
subscris in conformitate cu principiile libertatii de a prestaservicii de lasucursala AIG din Irlanda (AIG Europe SA (Sucursala
Irlanda), reglementata de Banca Centrala a Irlandei), 30 North Wall Quay, Centrul International de Servicii Financiare, Dublin, 1,
Irlanda, avand numarul de inregistrare 908876). Datele de contactale Bancii Centrale a Irlandei suntP.O. Box 559, North Wall
Quay, Dublin 1, D01 F7X3. Telefon:1890 77 77 77. Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web:
http://www.centralbank.ie. Asiguratorul este inregistratla Autoritatea de Supraveghere Financiara din Romania (ASF) sub nr.
RX-3863 in Registrul Asiguratorilor din SEE care opereaza in Roméniain baza principiului libertatii prestarii serviciilor.

In registrarea poate fi verificata la: https://asfromania.ro/supraveghere/registre-electronice/asiguratori-si-intermediari-din-see.

In cazul in care este disponibil un raport privind solvabilitatea si situatiafinanciara ale AIG Europe S.A., acesta poatefi consultatla
http://lwww.aig.lu/.

Fondul de compensare a asiguratilor

Dvs. puteti avea dreptul ladespagubire in cadrul schemei in cazul putin probabil in care AIG Europe S.A. nu isi poateduce la
indeplinire obligatiile. Suma maxima care ar putea fi disponibila pentru orice sum&datorata unui titular de polita este valoarea cea
mai mica dintre 65% din suma datoratd sau suma de 825.000 euro.

Informatii suplimentare despre Fondul de compensare aasigurarilor suntdisponibile pe site-ul web al Bancii Centrale a

Irlandei, accesand urmatorul link: https://www.centralbank.ie/requlation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

AIG Europe S.A., Sucursala Irlanda, nuofera consiliere si nici nuface recomandari individuale cu privire laacestprodus.
Prezenta politareflecté cerintele si nevoile unei persoane care doreste s se bucure de beneficiile unei asiguréri de calatorie.

Asigurarea Dvs. de calatorie

Aceasta politade grup reprezintd dovada contractului incheiat intre flydubai (Titularul politei) si AIG Europe S.A. (Sucursala
Irlanda)

. Titularul politei va achita primaconvenitd pentru beneficiile mentionate in prezenta polita, pentru pierderile asigurate suportate de
o Persoana asigurata (Dvs.). Acoperireade asigurare va fi atasata unei Calatorii, asa cum acest termen este definitprin prezentul
document.

Prevederile prezentei polite stau la baza contractului de asigurare incheiate de Noi cu Titularul politei.

Prevederile prezentei polite explicariscurile/evenimentele pentru care Dvs. sunteti asigurat(a). Prevederile prezentei politeinclud si
anumite conditii si riscuri/evenimente excluse de care Dvs. trebuie sa aveti cunostinta. Dvs. aveti obligatiade a respectatoti
termenii si toate conditiile asigurarii, in cazcontrar existand riscul caorice Daune pe care Dvs. le puteti pretinde sénu fie platite.

Toti termenii cu caractere aldine sunttermeni definiti care au intelesul atribuitacestora in sectiunea Definitii generale de mai jos
sau intr-o alta dispozitierelevantd apolitei.

Va rugam sa cititi prevederile prezentei polite pentruava asigura ca acoperireade asigurare corespunde nevoilorDvs..

In cazul in care Dvs. doriti sa primiti gratuito copie a prezentei documentatii in formatfizic (inclusiv in scriere Braille sau cu
caractere marite), va rugam sa contactati departamentul de asistenta folosind informatiile furnizate in Sectiunea Detalii importante
de contact.

Legea
Prezenta asigurare si orice litigiu care ar putea sa apara intre Dvs. si Noi in temeiul prezentei asigurari vor fi
guvernate de legile din Romania si vor fi supuse competentei jurisdictionale a instantelor competente din Roménia.

Sanctiuni. Excluderi

Nu se va considera ca Noi vomasiguraacoperire si Noi nuvom avea nicio obligatie de a plati nicio Dauna sau a asiguraniciun
beneficiu prevazut in prezentul documentin cazul in care Noi stabilim ca asigurarea oricarei astfel de acoperiri, platarespectivei
Daune sau furnizarea oricarui astfel de beneficiu ar expune Asiguratorul, societatea mama sau entitatea care detine controlul
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asupra acestuia in ultima instantala orice sanctiune, interdictie sau restrictie in temeiul rezolutiilor Organizatiei Natiunilor Unite sau
al legilor saureglementarilorcare privesc sanctiuni comerciale sau economice adoptate de Uniunea Europeand, Regatul Unitsau
Statele Unite ale Americii. Noi nu vom asiguranicio acoperire si nuvom efectua nicio plata catre nicio persoané sau entitate
furnizoaredin nicio tara sauregiune care face obiectul unor sanctiuni complexe si care, la data intrarii in vigoare a prezentei polite,
includ Iranul, Cuba, Siria, Coreea de Nord si Regiunea Crimeea din Ucraina.

Prezenta politd nuva acoperinicio pierdere, vidtamare, dauna sau raspundere legald, suportatd direct sau indirectde orice
persoanafizicasau juridicaidentificata in orice listd de supraveghere guvernamentala aplicabilda drept sustinator al terorismului,
traficului de narcotice saude persoane, pirateriei, proliferariiarmelor de distrugere in masa, criminalitatii organizate, activitatilor
cibernetice rau intentionate sau abuzurilor drepturilor omului, iar in temeiul acesteia nuva fi efectuata nicio platain contul niciunei
Daune, pierderi sau cheltuieli careimplicaorice furnizor de servicii care seregaseste pe o astfel de lista.

in cazul in care aveti orice intrebari

n cazul in care Dvs. aveti orice intrebari cu privire laacoperirea care face obiectul prezentei polite sauin care Dvs. doriti s&
obtineti mai multe informatii in aceste sens, va rugam sa contactati Departamentul Nostru de asistenta, telefonic sau prin e-mail,
folosind detaliile furnizate in pagina 2 a prezentului document. Va rugam sa retineti ca aceste date de contactsuntexclusivin
scopul serviciilor pentru clienti. Daunele trebuie comunicate folosind informatiile furnizate in sectiunea Informatii importante despre
daunede mai jos.

Cum folosim Datele cu caracter personal

AIG s-a angajat sa protejeze confidentialitatea clientilor, a solicitantilor de daune sia altor parteneri comerciali.

,Datele cu caracter personal’ va identifica si se refera la Dvs. sau alte persoane (spre exemplu, partenerul Dvs. sau alti membri ai familiei Dvs.).
In cazul in care furnizati date cu caracter personal despre o alta persoand, aveti obligatia (exceptand situatia in care Asiguratorul convine in mod
diferit) sa informati persoana respectiva cu privire la continutul acestei notificari sila Politica Noastra de confidentialitate, precum si sa obtineti
permisiunea acesteia (daca este posibil) cu privire la distribuirea datelor sale cu caracter personal catre Noi.

Tipurile de Date cu caracter personal pe care le putem colecta si motivul colectarii —Tn functie de raporturile dintre Noi siDvs., Datele cu
caracter personal colectate potinclude: informatii de contact, informatii financiare si detalii despre cont, informatii si calificative de bonitate,
informatii sensibile despre starea de sanatate sau afectiuni medicale (colectate cu consimtdméantul Dvs., in cazul in care legea aplicabilda impune
acest lucru), precum si alte date cu caracter personal furnizate de Dvs. sau obtinute de Noi in legatura cu raporturile dintre Noi si Dvs.. Datele cu
caracter personal pot fi folosite Tn urmatoarele scopuri:

Administrarea asigurarilor, spre exemplu, comunicari, prelucrarea cererilor si plata daunelor

Evaluarea siluarea de decizii cu privire la fumnizarea si conditiile de asigurare sisolutionarea daunelor

Furnizarea de asistenté si consiliere in chestiuni medicale side calatorie

Administrarea operatiunilor comerciale siinfrastructuriiNoastre IT

Prevenirea, detectareasiinvestigarea infractiunilor, spre exemplu de fraudasi spalare a banilor

Stabilirea siapararea drepturilorlegale

Respectarea legilor sireglementarilor (inclusiv a legilor si reglementarilor din alte tari decat tara Dvs. de resedinta)
Monitorizarea siinregistrarea apelurilor telefonice in scopuri de asigurare a calitatii, instruire/formare si securitate
Realizarea de cercetérisi analize de piata

Distribuirea Datelor cu caracter personal -in scopurile enumerate mai sus, Datele cu caracter personal pot fi distribuite companiilor din grupul
AIG si unorterte parti (cumar fi brokeri si alti intermediari/distribuitori de asigurari, asiguratori si reasiguratori, agenti de credit, cadre medico-
sanitare sialti prestatori de servicii). Datele cu caracter personal vor fidistribuite altor terte parti (inclusiv autoritatiguvernamentale), daca acest
lucru este impus prin legi sau reglementari. Datele cu caracter personal (inclusiv detaliidespre vatamari) pot fiinregistrate in registrele de daune
utilizate Tn comun cu alti asiguratori. AlG are obligatia sa inregistreze toate cererile de despagubire ale tertelor parti in legatura cu orice vatamare
corporala la comisiile de despagubire a lucratorilor. AIG poate consulta acesteregistre pentru a preveni, detecta siinvestiga fraude sau pentru a
valida istoricul daunelordvs. sau pe cel al oricarei alte persoane sau proprietati care vor fi probabil implicate in politd sau dauna. Datele cu caracter
personal pot fidistribuite si potentialilor cumparatori si achizitorilor si pot fi transferate in urma vanzarii companiei Noastre sau a unuitransferde
active comerciale.

Transfer international - Avand in vedere caracterul global al activitatii AIG, Datele cu caracter personal pot fi transferate catre parti situate in alte
tari (inclusiv in Statele Unite ale Americii, China, Mexic Malaiezia, Filipine, Insulele Bermude si alte tari care pot aplica un regim de protectie a
datelor diferit de cel din tara Dvs. de resedinta). La efectuareaacestora transferuri, AIG va lua masuri pentru a se asigura ca Datele Dvs. cu
caracter personal sunt protejate sitransferate in mod corespunzator, in conformitate cu cerintele legislatiei privind protectia datelor. Informatii
suplimentare despre transferurile internationale sunt disponibile in Politica de confidentialitate a AlIG (a se vedea maijos).

Securitatea Datelor cu caracter personal — Suntimplementate masuri de securitate tehnica sifizica adecvate pentru ca Datele dvs. cu personal
s& fie pastrate in conditii de siguranta. Tn cazul in care AlG furnizeaz& Date cu caracter personal unei terte pari (inclusiv fumnizorilor nostri de
servicii) sau angajeaza o terta parte pentru a colecta Date cu caracter personal in numele nostru, respectiva terta parte va fiselectata cu diligenta
si va fi supusa obligatiei de a aplica masuri de securitate corespunzatoare.

Drepturile Dvs. - Avetio serie de drepturi conform legislatiei privind protectia datelorin legatura cu modulin care AIG utilizeaza Datele cu caracter
personal. Aceste drepturise pot aplica doarin anumite circumstante si sunt supuse anumitor exceptii. Aceste drepturi potinclude dreptulde a
avea acces la Datele cu caracter personal, dreptul de a rectifica datele inexacte, dreptul de a va fi sterse datele sau dreptul de a suspenda
utilizarea de catre Noi a respectivelordate. Aceste drepturipotinclude sidreptul ca datele Dvs. sa fie transferate catre o alta organizatie, dreptul
de a va opune utilizariide catre Noi a Datelordvs. cu caracter personal, dreptul de a solicita ca anumite decizii automatizate adoptate de Noi sa fie
luate cu implicare umana, dreptul de a va retrage consimtamantul sidreptul de a depune o plangere la autoritatea de reglementare in domeniul
protectiei datelor. Informatii suplimentare despre drepturile Dvs. simodul in care Dvs. le puteti exercita se regasesc in textul complet al Politici de
confidentialitate a AlG (a se vedea maijos).

Politica de confidentialitate - Mai multe detaliidespre drepturile Dvs. simodulin care AlG colecteaza, utilizeaza si divulga Datele Dvs. cu
caracter personal se regasesc in textul complet al Politici de confidentialitate a AlG la: https://www.aig.ie/privacy-policy, sau Dvs. puteti
solicita o copie a acesteia adresandu-va in scris: Responsabilului cu protectia datelor, AIG Europe S.A. 30 North Wall Quay, Centrul
International de Servicii Financiare, Dublin 1 sau prin e-mail la: dataprotectionofficer.ie@aig.com.
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ASPECTE IMPORTANTE DE CARE TREBUIE SA AVETI CUNOSTINTADESPRE
ACOPERIREADVS. DE ASIGURARE INAINTE DE CALATORI

Conditii privind starea de sanatate

Prezenta polita contine conditii referitoare starea Dvs. de sanatate sau sanatatea persoanelor care calatoresc impreundcu Dvs..
Mai exact, AIG nuacopera afectiunile medicale de care Dvs. sau respectivele persoane ati/au suferitinainte de intrareain vigoare
a asigurarii.

Prezenta politd nuacoperaconditiile medicale in legatura cu starea de sanatate a unei Rude sau a unui Partener de afaceri in
cazul in care Dvs. aveti cunostintd de orice circumstante in legatura cu starea acestora de sanatate la momentul rezervarii
Calatoriei Dvs., care ar fide natura sa impunaanularea Calatoriei Dvs.

Acorduri in domeniul sanatatii

Tn cazul in care calatoriti intr-o tard din Uniunea Europeand, vi se recomandé sa aveti cu Dvs. un Card european de asiguraride
sanatate (CEAS). Acest card da dreptul cetatenilor europeni sa beneficieze de acordurile in domeniul serviciilor medicale care
exista intre statele din Uniunea Europeana.

Tn cazul in care calatoriti in Australia sau Noua Zeelandé si aveti nevoie de tratament medical, vi se recomanda sa va inscrieti in
sistemul Medicare sau o schema echivalenta aplicabilain aceste tari. Informatii suplimentare despre inscrierea la sistemul
Medicare din Australia sunt disponibile pe urmatorul site web: www.hic.gov.au.

intarzieri ale calitoriei - Regulamentele CE

Prezenta politd nuurméreste s& acopere costurile care suntacoperite in temeiul Regulamentului CE nr. 261/2004. Tn conformitate
cu acest Regulament, in cazul in care aveti o rezervare confirmata pentruun zbor, iar respectivul zbor este intarziat intre 2 si4 ore
(durata detimp depinde de durata zborului Dvs.), companiaaeriandtrebuie sa va asigure mesele, bauturi racoritoare si cazare la
hotel.Tn cazul in care intarzierea depaseste 5 ore, companiaaerian& are obligatiade a va rambursa contravaloarea biletului Dvs.
Regulamentele ar trebui sa se aplice tuturor zborurilor, indiferentde clasa acestora (buget, charter sau programate), careisi au
origineasaudestinatiaintr-un stat UE, cu un transportator din UE.

Tn cazul in care zborul Dvs. este intarziat sau anulat, in primé& instanta, trebuie sa contactati compania Dvs. aeriana si s& clarificati
cu aceasta ce costuri vasuportain baza Regulamentului.

Sport si activitati
A se vedeapagina27 pentruo listd completa a activitatilor si nivelul de acoperire disponibil.

Rezidenta in scopul unei daune
In cazul in care, lamomentul rezervarii Calatoriei Dvs., Tara Dvs. de resedinta nu este aceeasi cu Tara de cetatenie, va
atragem atentia asupra urmatoarelor:

(1) In cazul imbolnévirii sau vatamarii Dvs., rezultand intr-o Dauna valid&in conformitate cu sectiunea C Cheltuieli medicale side
alta natura, Ne rezervam dreptul de a va deplasala o alta unitate medicala sau de a va evacua catre Tara Dvs. de resedinta sau
catre Tara Dvs. de cetatenie. De asemenea, odatd ce Departamentul de asistenta a stabilitca puteti fi mutat(d), acesta va face
toate aranjamentele necesare si rezonabile pentrutransportul dvs. catre Tara Dvs. de resedinta sau catre Tara Dvs. de
cetatenie. Acoperireasiraspundereainceteaza in conformitate cu toate sectiunile prezentei polite odata ce ati ajuns laadresa
primei Dvs. destinatii, fiein Tara Dvs. de resedinta, fie in Tara Dvs. de cetatenie. Obligatia Dvs. este s& dati curs instructiunilor
Departamentelor de asistentdin orice moment. Toate deciziile cuprivirelamijloacele de transportvor fi luate de Departamentul de
asistenta.

(2) Tn cazul in care va aflati in Calatorie catre Tara Dvs. de cetatenie, odata ce se considerd de catre Noi sau de cétre
Departamentul Nostru de asistenta ca puteti calatori, niciun costnuvafi acoperitin cazul in care Dvs. refuzati sa parasiti Tara de
cetatenie sau in care vi se refuza intrareainapoiin Tara dvs. de resedinta.

Consultati si capitolul Informatii importante despre daune si sectiunea C (Cheltuieli medicale si de altd natura).

Dreptul Dvs. de a va anula acoperirea de asigurare
In cazul in care prezenta acoperire nu este potrivita pentru Dvs. sau doriti sa va anulati acoperirea, trebuie sa contactati
departamentul de asistentala datele de contactindicate in Sectiunea Detalii importante de contact.

Acoperirea Dvs. este asigurata faré vreun costdin partea Dvs. Tn cazul in care va an ulati acoperirea, nuveti avea dreptul lanicio
rambursare.

Dreptul nostru de a va anula acoperirea de asigurare

AIG are dreptul dea va anulaacoperirea prin comunicarea unei notificariin scris cu putin 30 de zile in avans catre Dvs. la ultima

Dvs. adresacunoscuta, in cazul in care AIG are motivetemeinice sa faca acest lucru. Astfel de motive temeiniceinclud, farainsa

a se limita la:

(a) nerespectareaconditiilor generaledelapagina8a prezentei polite. AIG poate anulaacoperireain cazul in care nerespectarea
nu poatefi remediaté sau in care Dvs. nu remediati situatiain termen de 14 zile de la primirea notificarii noastre prealabile
scrise prin care va solicitdm remediereaincalcarii; si/sau

(b) in cazul in care suspectam in mod justificat savarsirea unei fraude.

CALATORII SI DURATE ACOPERITE
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Calatorii acoperite

Prezenta politdacopera atat Calatoriile dus intors, catsi pecele doardus in afara Tarii Dvs. de resedinta, cu conditiarespectarii
termenilor aplicabiliduratelor de mai jos, precumsi a tuturor termenilor si conditiilorpolitei. (Varugam sa retineti: in conformitate
cu definitia termenului Calatorie din Definitile generale, o Calatorie are la baza rezervarea unui Zbor, care, prin definitie, impune
calatoria cu un bilet flydubai seria 141.)

Cand incepe sa produca efecte acoperirea pentru o Caatorie?
e Anularea Calatoriei: Acoperireain conformitate cusectiuneaA cu privirelabeneficii (Anularea Calatoriei Dvs.) incepela
momentul lacare rezervati Calatoria, iar aceasta inceteaza de indatad ce Dvs. va incepeti Calatoria.

e Alte beneficii: Acoperireain confommitate cu toate celelalte sectiuni privind beneficiile incepe lamomentul la care Dvs.
parasiti Tara de plecare, in timpul in care célatoriti in afara Tarii Dvs. de resedinta.

Cand inceteaza sa produca efecte acoperirea pentru o Calatorie?
. Calatorii dus-intors: Acoperireainceteaza in momentul la care Dvs. reveniti in Tara de plecare sau dupa 365 de
zile de la data initiala a plecarii Dvs. din Tara de plecare, oricaredintre aceste date survine mai devreme.

. Calatorii dus: In cazul urmatoarelor beneficii, acoperirea pentru Calatoriile dus inceteazi in termen de 31 de zile de
la sosirea Dvs. la Destinatia Dvs. finala in afara Tarii Dvs. de resedinta.
o  Cheltuieli cuservicii medicalede urgenta
Cheltuieli cuservicii medicale de urgenta si de evacuare/transport
Tratament stomatologic de urgenta
Repatrierea ramasitelor paméantesti
Prestatie in numerar zilnica pentru spitalizare
Indemnizatie pentru carantinain strainatate

O O O O O

Toate celelalte beneficii expirddupa 48 de orede la sosirea Dvs. in locul Destinatiei Dvs. finale in afara Tarii Dvs. de resedinta.

Perioada de asigurare
Perioadaindicatain Itinerariul Calatoriei Dvs., cu respectarea conditiilor stipulate la ,Calatorii si durate acoperite” de mai sus.

Prelungirea Calatorie

Tn cazul in care, datoritd unor circumstante asupra c&rora Dvs. nu detineti controlul si care se incadreaza in termenii si conditiile
prezentei asigurari, Calatoria Dvs. nu poatefi finalizata in perioada de asigurare stabilita in Itinerariul Calatoriei Dvs., acoperirea
va fi prelungita pentru Dvs. cu titlu gratuit pentruo perioadade panala30 de zile. Aceasta prelungire se aplica si unei persoane
care calatoreste impreuna cu Dvs. si care este autorizatd sa stea cu Dvs. de catre Noi, in cazul in care prelungirease datoreaza
unor motive medicale. Toate solicitarile de prelungirea pe durate mai mari de 30 dezile trebuie autorizate de Departamentul de
asistenta.

INFORMATIIIMPORTANTE DESPRE DAUNE

Urgente medicale si de alta natura

Departamentul de asistenta va va oferi ajutor imediatin cazul in care va imbolnaviti, sunteti ranit(a) sau decedati in timpul
Calatoriei. Acesta asiguraservicii de urgentdnon-stop, 365 zile/an. Detaliile de contactsuntcele mentionate lapagina2din
prezentul document.

V& rugam sa aveti la indemané& urmatoarele informatii atunci cand contactati Departamentul de asistenta astfel incat situatia Dvs.
sé poatéfi tratatd cu rapiditate si eficienta:

e Numele siadresa Dvs.;

e Numarul detelefon la care puteti fi contacta(a) in strainatate;

e ltinerariul Calatoriei Dvs.; si

e Numele, adresa si numarul detelefon de contactal medicului Dvs. defamilie.

Va rugam sa retineti: Aceasta nu este o asigurare medicalaprivata. Tn cazul in care Dvs. mergeti la un Spital in strainatate si
exista probabilitatea ca Dvs. sa ramaneti internat(a) mai mult de 24 de ore sau ca tratarea Dvs. in ambulatoriu sa coste mai mult
de 2.000 RON, Dvs. sau o altd persoanacare actioneaza in numele Dvs. trebuie sa contactati/contacteze imediat Departamentul
de asistenta. In cazul in care Dvs./respectiva persoana nufaceti/face acest lucru, AIG poate s& nuasigure acoperirea sau poate
diminuasuma pe care o achitacu titlu de cheltuieli medicale.

Tn cazul in care trebuie sa reveniti in Tara Dvs. de resedinta in conformitate cu sectiunea A2 (Scurtarea Célatoriei Dvs.) sau cu
sectiunea C1 (Cheltuieli medicale si de altd naturd), acest lucru trebuie autorizat de Departamentul de asistenta. In absenta acestei
autorizari, exista posibilitatea ca AlG sa nuva ofere acoperire sauca AlIG sa diminueze suma pe care AIG o achitapentru
revenirea Dvs. in Tara Dvs. de resedinta.

in cazul in care trebuie sa inregistrati o cerere de despagubire
Dvs. aveti obligatiasainregistrati o Cerere de despagubire folosind detaliile de contactfurnizate lapagina2 din prezentul
document.

Va rugam sa retineti: Toate Daunele trebuie notificate catmai curand posibil in mod rezonabil dupaevenimentul care conduce la
Cererea de despagubire. In cazul in care pozitiaNoastra este prejudiciatd de notificareatardiva a unei Daune, acest lucrupoate
afecta acceptarea de catre Noi a unei Cereri de despagubire. Departamentul Daune lucreaza cu publicul de luni panavineriintre
orele 9:00 si 17:00. Un formular de Dauna va va fi transmis de indata ce informati AIG despre Dauna Dvs..
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Pentru a ajuta AlG sa previna Cererile de despagubire frauduloase, AlIG stocheaza datele Dvs. cu caracter personal intr-un
sistem computerizat si AIG le poate transfera catre un sistem centralizat. AIG pastreaza aceste informatii in conformitate cu
conditiile legislatiei privind protectiadatelor.

Frauda

Acest contractde asigurare se bazeaza peincredereareciprocadintre parti. AIG asigurdacoperireasi pornestedelapremisaca
orice Dauna avizatd de Dvs. este reala. Experienta Noastra in tratarea Daunelor ne permite sa detectam cele mai multe dintre
cazurile de frauda, inclusiv a Daunelor care suntexagerate. AlG investigheaza fiecare Dauna, iar in cazul in care AIG constataca
are ca Dauna respectivaare un caracter fraudulos, AlG va raporta cazul organelor de politie. Acestlucru poate conducela
urmarire penala.

Servicii clienti

AIG considera ca meritati s& beneficiati de un serviciufurnizat cu amabilitate, corectitudine si promptitudine. in orice situatie in care
serviciile Noastre nu corespund asteptarilor Dvs., va rugam sa contactati Managerul de asistenta clienti folosind detaliile de
contactmentionatelapagina2din prezentul document.

Pentru a ne ajuta sa ne ocupamin mod promptde observatiile Dvs., va rugam sa indicati Itinerariul Calatorie Dvs./numarul
Cererii de despagubire si numeleTitularului politei/Persoanei asigurate. AlG va depunetoate eforturile pentrua rezolva orice
dificultate directcu Dvs..

AIG va confirmareclamatiain termen de 5 zile lucratoare de la primirea acesteia, va va informacu privirelaprogres si vadepune
toate eforturile pentrua rezolva problemele spre satisfactia Dvs. in termen de 8 saptamani.

Tn orice moment, puteti contacta urmatoarele entitati sau persoane:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, Irlanda. Telefon (01) 6761820 Fax (01) 6761943. E-Mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

Banca Centrala a Irlandei P.O.Box 9138, College Green, Dublin 2, Irlanda. Telefon (01) 2244000 Fax (01) 6716561. E-
Mail:enquiries@centralbank.ie Web: www.centralbank.ie

Ombudsmanul pentru Servicii Financiare si Pensii (FSPO), Lincoln House, Lincoln Place, Dublin 2, Irlanda. Telefon: (01) 662 0899
Fax: (01) 662 0890.
E-Mail: info@fspo.ie Web: www.fspo.ie

Avénd in vedere ca AIG Europe S.A. este o societate de asiguréri din Luxemburg, reclamantii care sunt persoanefizice si care
actioneaza in afara activitatii lor profesionale, in cazul in care suntnemultumiti de raspunsul Nostru sau in absenta acestui
raspuns in termen de 90 de Zile, pot (i) transmite reclamatia catre sediul central, scriind la AIG Europe S.A. ,Service Reclamations
Niveau Direction” 35D Avenue JF Kennedy L- 1855 Luxembourg - Grand Duché de Luxemburg sau transmitand un mesaj e-mail
laaigeurope.luxcomplaints@aig.com; (ii) contacta unul dintre organismele de mediere din Luxemburg, ale caror date de contact
suntdisponibile pe site-ul web AIG Europe S.A.: http://www.aig.lu/sau (iii) depune o cerere pentruo ,conciliere extrajudiciara” la
Commissariat Aux Assurances (CAA) din Luxemburg, in scris la CAA, 7 boulevard Joseph I, L-1840 Luxembourg - Grand Duché
de Luxembourg sau prin e-mail lareclamation@caa.lu sauonline pe site-ul web al CAA: http://www.caa.lu.

Toate cererile transmise catre CAA sau catre unul dintre organismele de mediere din Luxemburg trebuie depuse in limbile
luxemburgheza, germana, franceza sau engleza.

Tn cazul in care contractul de asigurare a fost incheiatonline, puteti utiliza si platforma Comisiei Europene pentrusolutionarea
onlinealitigiilor (SOL) accesand urmatorul link:http://ec.europa.eu/consumers/odr/

Puteti de asemenea sa va adresati Autoritatii de Supraveghere Financiara din Romania (ASF), prin (a) portalul online dedicat
disponibil aici: https://portal.asfromania.ro/portal_ext/login.xhtml; (b) email, la office@asfromania.ro; sau (c) postalaadresa:
Autoritatea De Supraveghere Financiara, Splaiul Independentei nr. 15, Sector 5, Bucuresti, cod postal 050092, Romania.

Urmarea acestei proceduride plangere nuvava afecta dreptul laactiunein justitie.

DEFINITIILE GENERALE

Ori de cate ori urmatoarele cuvinte sau fraze apar in textul politei, acesteavor avea intotdeaunaintelesurile atribuite acestorain
continuare.

inchiderea spatiului aerian: O recomandare sau un ordin emis(a) de orice guvern sau autoritate de calatoriedeinchiderea
spatiului aerian.

Partener de afaceri: Orice persoanacucare Dvs. faceti afaceri sau aveti raporturi comerciale si acarei absenta de la locul de
munca, in situatian care si Dvs. sunteti absent in acelasi timp, impiedica derularea corespunzatoare a activitatii.

Copil: Un Copil sau un nepotaflat in intretinere (inclusiv un Copiladoptat sau adoptiv) al Persoanei asigurate sau al
Sotului/Sotiei Persoanei asigurate, cu varsta sub 12 anila momentul rezervarii Calatoriei.

Cerere de despagubire/Dauna: O cerere a Dvs., transmisa catre Noi, in legatura cu exercitarea beneficiilor disponibile in temeiul
prezentei polite.

Transportator comun: Orice serviciude transportterestru, naval sau aerian care functioneazain baza unei licente valabile pentru
transportul de pasageri/calatori platitori ai tarifului de transport si care opereaza perute si cu programe fixe, stabilite si regulate.
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Tara de cetatenie: Tara al carei cetatean sau rezident permanentsunteti.
Tara de plecare: Tara din careati plecatinitial in Célatoria Dvs., conform Itinerariul Célatoriei Dvs..
Tara de resedinta: Tara in care locuiti sau sunteti localizat(a) sauin care va desfasurati activitatea profesionalala momentul
rezervarii Calatoriei Dvs..
Epidemie sau pandemie: Un focar de boalatransmisibila declarat Epidemie sau Pandemie de catre OrganizatiaMondialaa
Sanatatii.
Destinatie finala: Tara de sosire a Zborului Dvs. final aferent Itinerariul Calatoriei Dvs.
Zbor: O calatorie aeriana intr-o aeronava comerciala, programata in care Dvs. sunteti un pasager care calatoreste cu un bilet flydubai
din seria ,141”.
Acasa: Domiciliul Dvs. obisnuitdin TaraDvs. de resedinta.
Spital: O unitate constituita si inregistrata ca unitate pentruingrijirea si tratamentul persoanelorbolnave si ranite si care:

1. dispunedefacilitaticomplete pentru diagnosticare si realizarea de interventii chirurgicale;

2. asiguraservicii de asistenta medicald de permanenta cu asistenti medicali absolventi inregistrati;

3. beneficiaza de supraveghere din partea Personalului medical; si

4. nuesten mod primordial o clinica, casadeingrijire,de odihna sauderecuperare, o casa de batrani, un loc pentru

tratarea dependentei de alcool saude droguri sau o institutie pentru tulburéri psihice sau comportamentale.

Persoana asigurata: O persoanadesemnataintr-un Itinerariu de Calatorie care este eligibila sa beneficieze de acoperirein
temeiul acestei polite, in conformitate cu o Calatorie realizata pe baza de bilet.
Munca manuala: Munca fizica, inclusiv, fard a se limita la, munca de constructii, montaj si asamblare. Personalul care deserveste
baruri si restaurante, artistii din domeniul muzicii si persoanele implicate in culegerea fructelor (fara utilizarea echipamentelor
mecanizate) nu suntincluse in aceasta categorie.
Personal medical: Un cadru medical de specialitate inregistrat si calificat corespunzator, care detine o licentd de practica in
conformitate cu legile aplicabile si care actioneaza in limitele competentelor stabilite prin respectiva licenta si ale pregatirii sale.
Personalul medical curant nu poate fi reprezentat de Dvs., o Ruda a Dvs., un Partener de afaceri, un angajator, angajatsau un
insotitor al Dvs.
Bani: Monede sibancnote, valuta straina, cecuri de calatorie sau orice alte instrumente cu valoare monetara.
Strainatate: Dincolo delimitele teritoriale ale Tarii Dvs. de plecare sau ale Tarii de resedinta, dupacaz, in functiede tara de unde
Dvs. plecatiinitial, in conformitate cu Itinerariul Calatoriei Dvs., darin niciun caznuinclude Tara Dvs. de resedinta.
Pereche sau set de obiecte:Un numar de obiecte asociate ca fiind similare sau complementare sau utilizate impreuna.
Titularul Politei: flydubai.
Afectiuni preexistente: O afectiune cu privirelacare au fostrecomandate sau primite ingrijiri, tratamente sau sfaturi de la un
membru al Personalului medical sau care s-a manifestat sau a fostcontractata pentru primadata intr-o perioadade panala12
luninainte de Data intrarii in vigoare a acoperirii Persoanei asigurate.
Carantina: O restrictie impusa circulatiei sau calatoriei de catre un organism oficial guvernamental sau de o autoritate sanitara,
pentrua oprirdaspandirea unei boli transmisibile.
Ruda: Sotul/sotia Dvs., precum si parintele, fratele, sora, fiul, fiica, bunicul, nepotul, parintele vitreg, copilul vitreg, fratele vitreg
sau soravitregda Sotului/Sotiei Dvs. sau un afin, soacra, socrul, nora, ginerele, cumnatul, cumnata sau logodnicul/logodnica unei
persoane asigurate in temeiul prezentei polite.
Sot/sotie: Un/o Sot/Sotie casatorit(ad) legal.
Itinerariul Calatoriei: Itinerarul emis, sub un numar unic deitinerar PNR/EK, pentruunul sau mai multe Zboruri pe care Dvs. le-ati
rezervat (direct, indirectsau ca parte a oricarui pachet) si pentru care au fosteliberate bilete.
insotitor: O persoana(a) pe care Dvs. o cunoasteti personal inainte de Calatoria Dvs., (b) cu care Dvs. ati coordonatpersonal
aranjamentele de calatorie, (c) cu care Dvs. intentionati sa calatoriti cel putin 80% din durata Calatoriei Dvs. si (d) fara care Dvs.
nu ati putea realiza in mod rezonabil Calatoria, darin niciun caznu include membrii unui grup turistic care nu indeplinesc toate
criteriiledelaliterele dela (a) la (d).
Calatorie: Vacanta sau calatoria Dvs. realizata cu Zboruri pentru care s-au eliberat bilete, asa cum se mentioneazain Itinerarul
Calatoriei Dvs., incepand din momentul in care Dvs. parasiti Tara Dvs. de plecare pentrua calatoriin afara Tarii Dvs. de
resedinta, pandla sosireala Destinatia Dvs. finala. Aceasta definitie trebuie coroborata cu prevederile sectiunii ,Calatorii si
durate acoperite” de mai sus.
Obiecte de valoare: Echipamente fotografice, audio, video si electrice (inclusiv CD-uri, DVD-uri, benzi video si audio sijocuri
electronice), playere MP3, echipamente computerizate, binocluri, antichitati, bijuterii, ceasuri, bldnuri, matasuri, pietre pretioase si
articole din saucare contin aur, argintsau metale pretioase.
Razboi: Razboi, indiferentdaca este declarat sau nu, sau orice activitate similara razboiului, inclusiv utilizarea fortei militare de
catre orice natiune suverandpentrua atinge scopuri economice, geografice, nationaliste, politice, rasiale, religioase sau de alta
natura.
Noi, Noastra/Nostru/Noastre/Nostri: AIG Europe S.A.
Dvs.:Persoana asigurata

CONDITIIGENERALE

Urmatoarele conditiise aplica tuturor sectiunilor prezentei asigurari:

1 Duvs. aveti obligatiade a lua toate masurile care se justifica pentrua evita sau reduce orice pierdere care ar putea sa
conducélanecesitatea ca Dvs. sa solicitati o despagubire pentru o Dauna in baza prezentei asigurari.

2 Dvs. aveti obligatiade a furniza Departamentului de daune toate documentele de care are nevoie pentru a solutionaorice
Dauna. Dvs. veti avea responsabilitatea pentru toate costurile implicate in realizarea acestui lucru. Spre exemplu, in cazul
unei Daune in legatura cu o anulare, Dvs. veti avea obligatia séfaceti dovada faptului ca Dvs. nuati putut calatori, cumar
fi un certificat medical emise de medicul Dvs..

3 Dvs. aveti obligatia sa ne asistati pentrua recuperaorice sume de Bani pe care Noi le-am achitatde la alti asiguratori
sau de la orice altd persoana care are obligatia de a plati astfel de sume furnizdndu-ne toate detaliile de care avem nevoie
sicompletand orice formulare.

4 n cazul in care Dvs. incercati s3 avizati o Dauna in mod fraudulos sau utilizati orice mijloace saudispozitive frauduloase
atunci cand incercati s avizati o Dauna, acoperirea Dvs. poate deveni nula. Orice beneficii deja platite catre Dvs. vor
trebui rambursate in integralitate.
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Dvs. trebuie sa fiti deacord sa va supuneti unei consultatii medicale in scopuri de daunain cazul in care Noi va solicitam
acest lucru. AlG poate necesitao examinare post-mortemin cazul decesului Dvs..

Dvs. aveti obligatia de ne rambursa inapoi orice sume de bani pe care Noi le-am avansat in numele Dvs. sau pecare le-
am platitcatre Dvs., dar care nu suntacoperitede asigurare.

Odata ce o Dauna a fostsolutionata, orice bunuri recuperate pe care Dvs. le-ati comunicat Departamentului de daune vor
deveni proprietatea AlG.

EXCLUDERIGENERALE

Excluderile generale se aplica tuturor sectiunilor prezentei asigurari. AIG nu va acoperi urmatoarele:

1

10

11
12
13
14
15

16
17

18
19

Nicio Dauna cu privire lacare se aplica urmatoarele.

a. Dauna se refera la o Afectiune medicala preexistenta sau la o boal& in legatura cu o Afectiune medicala
preexistentd despre care Dvs. sau un Insotitor aveati cunostinta inainte de rezervarea de catre Dvs. a
Calatoriei Dvs. Daunele in legaturd cu Afectiuni medicale preexistente ale Rudelor sau ale Partenerilor de
afaceri nu suntacoperite daca, la momentul rezervarii Calatoriei Dvs., Dvs. aveati cunostinta de circumstantele
legate de sanatatea lor care ar fi putut conduce laanulareade catre Dvs. a Calatoriei Dvs.. Aceasta excludere
nu se aplica Daunelor rezultate dintr-o reinfectare cu o boala transmisibila a carei aparitie este declarata
Epidemie sau Pandemie.

b. Dvs. sau un Insotitor calatoriti contrar sfatului unui membru al Personalului medical.

c. Duvs. calatoriticuscopul de a beneficia de tratament medical in strainatate.

d. Dvs. sau un insotitor sunteti, ati fost sau asteptati sa fiti supusilao investigatie sau tratament intr-un Spital
pentruorice afectiune sau set de simptome nediagnosticate.

e. Dvs. sau un insotitor ati primitun prognostic terminal care a generato Dauna pentru cheltuielile medicale
acoperite de prezenta polita.

Orice Dauna in legatura cu un set deimprejurari de care Dvs. aveati cunostintdlamomentul lacare ati rezervat
Calatoria Dvs. sicare se putea astepta in mod rezonabil sa dea nasterela o Dauna.

Nu se va consideraca Noi vomasiguraacoperire si Noi nuvom avea nicio obligatiede aplati nicio Daunasau de a
asiguraniciun beneficiu prevazutin prezentul documentin cazul in care Noi stabilim ca asigurarea oricarei astfel de
acoperiri, platarespectivei Daune sau furnizarea oricarui astfel de beneficiu ar expune Asiguratorul, societatea mama
sau entitatea care detine in ultima instanta controlul asupra acestuia la orice sanctiune, interdictie sau restrictie in temeiul
rezolutiilor Organizatiei Natiunilor Unite sau al legilor sau reglementarilor care privesc sanctiuni comerciale sau economice
adoptatede Uniunea Europeana, Regatul Unitsau Statele Unite ale Americii.

Noi nu vomasiguranicio acoperire sinuvom efectua nicio plata catre nicio persoana sau entitate furnizoare din niciotara
sau regiune care face obiectul unor sanctiuni complexe si care, la data intrarii in vigoare a prezentei polite, includ Iranul,
Cuba, Siria, Coreea de Nord si Regiunea Crimeea din Ucraina. Prezenta politd nuvaacoperi orice pierdere, vatamare,
daunasau raspunderelegal3, suportatd direct sauindirectde orice persoanafizica sau juridicaidentificata in orice lista de
supraveghere guvernamentala aplicabila drept sustinatoral terorismului, traficului de narcotice saude persoane, pirateriei,
proliferarii armelor de distrugere in masa, criminalitatii organizate, activitatilor cibernetice rau intentionate sau abuzurilor
drepturilor omului, iar in temeiul acesteia nuva fi efectuata nicio platad in contul niciunei Daune, pierderi sau cheltuieli care
implicaorice furnizor de serviciicare seregaseste pe o astfel de lista.

Orice Dauna care rezulta din Razboi, Razboi civil, invazie, revolutie sau orice alt eveniment similar.

Orice Dauna care rezulta din revolte civile, blocaje, greve sau actiuniindustriale de orice fel (cu exceptiagrevelor sau
actiunilorindustriale care nu erau dedomeniupublic ladata la care Dvs. ati rezervat Céalatoria Dvs.).

Pierderea sau deteriorarea oricarei proprietati sau orice pierdere, cheltuiala sauraspundere care apare din radiatii
ionizante sau contaminare radioactiva cu orice combustibil nuclear sau de la orice deseu nuclear rezultat din combustia
combustibilului nuclear, explozie toxica radioactiva sau alte proprietati periculoase ale oricarui echipamentnuclear
radioactiv sau ale oricarei componente a acestuia.

Orice Dauna in cazul in care Dvs. aveti dejao asigurare mai specifica care acopera acest lucru (spre exemplu, dacaun
obiectpe care Dvs. il reclamati in conformitate cu sectiunea B1 (Bunuri personale si bagaje) este un obiect specificatin
politaDvs. de asigurare a continutului gospodariei).

Orice Dauna care rezulta din utilizarea unui autovehicul cudouaroti in calitate de conducator sau pasager, in cazul in
care Dvs. nu purtati casca de protectie si dimensiunea motorului autovehicululuicu douaroti depaseste 100 cc.

Orice pierderi, costuri, taxe sau cheltuieli indirecte (adica pierderi, costuri, taxe sau cheltuieli care nusunt enumerate la
rubricile ,Pentru ce beneficiati de acoperire” din sectiunile A-G; spre exemplu, pierderea castigurilor, in cazul in care Dvs.
nu mai puteti lucradupa ce ati fostranit(a)).

Orice Dauna care rezulta din faptul ca operatorul de turism, compania aeriana sau orice alta companie, firma sau
persoandintrain insolventa.

Orice Dauna care rezulta din faptul ca operatorul de turism, compania aeriana sau orice altd companie, firma sau
persoandintrdin incapacitatea de a-si duce la indeplinire obligatiile legale sau contractuale fatd de Dvs.

Orice Dauna care apare in legatura cu sau in timpul Calatoriei Dvs. intr-o anumitatard sau zona cu privirelacareo
agentie oficiald guvernamentald amandatat inchidereafrontierei saua emis o interdictie de calatorie.

Orice Dauna care aparedin faptul ca Dvs. zburati in orice aeronava, altadecéat o aeronava cu transportde pasageri care
detine toate autorizatiile.

Orice Dauna care decurge din faptul ca Dvs. suntetiimplicat(a) in orice activitate infractionala.

Curse cu autovehicule de orice fel.

Orice Dauna care implicéfaptul ca Dvs. luati parte la activitatide Munc& manuala sau in orice sportsau activitate, cu
exceptiasituatie in care respectiva activitate a fostautorizatd de Noi. A se vedea sectiunea Sportsi activitatide la pagina
27 pentruo listd completad a acoperirii disponibile.

Orice Dauna in legaturd cu Sporturi de iarna, exceptand situatiain care activitatea este acoperitd de Sectiunea F.
Orice Dauna care decurgedin

a. Sinucidereasau o tentativa de suicid a Dvs.; sau

b. faptul ca va auto-mutilati in mod intentionat sau va puneti in mod deliberatin pericol (altfel decatin incercarea
Dvs. de a salvao viatd umana).
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20 Orice Dauna care rezulta directdin consumul de alcool sau consumul de droguri (cu exceptia cazului in care respectivele
substante au fostprescrise de un medic) sau din faptul ca Dvs. contractati orice boala sau afectiune cu transmitere
sexuala.

21 Oricecosturipecare Dvs. ati fi fostobligat(a) sale platiti in cazul in care motivul Daunei nu ar fi avut loc (spre exemplu,
costul alimentelor pe careDvs. I-ati fi platitoricum).

22 Orice Dauna care apare ca urmare a faptului ca nu vi s-au facut vaccinurile impuse de un organism guvernamental fiedin
Tara Dvs. de resedinta, fie din orice altd Tara de destinatie in legatura cu Calatoria Dvs..

23 OriceDauna care decurgedin faptul ca Dvs. actionati intr-un mod care contravine recomandarilor unui membru al
Personalului medical.

24 Costurileinitierii oricarei cereri de Dauna impotriva flydubai.

SECTIUNI CU PRIVIRE LA ACOPERIRE

Va rugam sa retineti: in cazul in care Dvs. nu puteti furniza, in sustinereaoricarei Daune, dovezile lacare se face referire in
urmatoarele sectiuni cu privirelaacoperire (spre exemplu, procese verbale emise de politie pentru obiectele de bagaj personal
pierdute sau furate), este posibil sa va mentineti dreptul la despagubire pentruo Dauna, in functie de circumstantele care v-au
impiedicatsa obtineti documentatia necesara. Va rugam sa contactati Departamentul de daune pentrua discuta despre motivele
pentrucare Dvs. nu ati putut sa obtineti documentatiarelevanta si pentrua intrain posesia unuiformular de Dauna pentruca
Dauna Dvs. sa poata fi analizata.

SECTIUNEA A — ANULAREA S| SCURTAREA CALATORIEI

A.1. Anularea calatoriei

De ce acoperire beneficiati
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru:
e Cheltuielide calatorie si cazare pecare Dvs. le-ati platitsau ati acceptat sa le platiti in baza unui contractsipecare nule
puteti recupera;
e Costul excursiilor, tururilor si activitatilor pe care Dvs. |-ati achitat si pe care nuil puteti recupera; si
e Costul vizelor pe care Dvs. le-ati achitatsi pe care nu il puteti recupera.

AIG va asigura aceastd acoperirein cazul in care anularea Calatoriei Dvs. este necesarasiinevitabila ca urmare a urméatoarelor:

1 Duvs. ati decedat, v-ati imbolnavitgrav sauranitgrav.

2 Decesul, imbolnavireagravasau vatamarea grava a unei Rude, unui insogitor sau a unei Rude sau unui prieten care
locuieste in strainatate la care Dvs. intentionati sa stati (sub rezerva limitarii dela punctul 4 de mai jos). Incidentul carea
dat nastere la Dauna trebuie sa fi fostneasteptat sinu ceva de care Dvs. aveati cunostintdlamomentul la care ati
rezervat Calatoria Dvs..

3 Decesul sau imbolnavireagrava (cu exceptia unei boli transmisibile a carei aparitie este declarata Epidemie sau
Pandemie) a unui Partener de afaceri. Incidentul care a dat nasterela Dauna trebuie sa fi fost neasteptat si nu ceva de
care Dvs. aveati cunostintdlamomentul |la care ati rezervat Calatoria Dvs..

4 Dvs. sau o Ruda sunteti diagnosticat(a) cu o boalatransmisibild a carei aparitie este declarata Epidemie sau Pandemie
dupace Dvs. ati rezervat Calatoria Dvs., insa inainte de data programata pentruplecareain respectiva Calatorie.

5 O prelungireaanului scolar datoratd unei Epidemii sau Pandemii, in cazul in care Dvs. sau o Ruda aveti calitatea de
profesorcunormaintreaga, alt angajatcu normaintreaga sau studentla o scoalaprimara sau gimnaziala si aveti
obligatiade a finalizaun an scolar care se incheie sau se prelungeste dupadata plecarii in Calatoria Dvs. Aceasta
acoperireseva aplicadoar dacd o astfel de Epidemie sau Pandemie este declarata ca atare de OrganizatiaMondialaa
Sanatatii.

6 Dvs. sunteti disponibilizat(a), atata timp cat Dvs. aveti dreptul laplati compensatorii/indemnizatii de somaj si, lamomentul
rezervarii Calatoriei Dvs., nuaveati niciun motiv sacredeti caurmeaza sa fiti disponibilizat(a).

7  Dvs. sau un Insotitor sunteti chemati sa activati ca jurat (iar solicitarea Dvs. de amanare a acestei indatoriri a fost
respinsa) sausa depuneti marturie in instanta (in alta calitate de decéat de expert).

8 Prezenta Dvs. este necesara sau fortele de politie sau o autoritate competentd au nevoiecaDvs. sa nu va parasiti Tara
Dvs. de resedinta dupaun incendiu, furtund, inundatie, spargere sau actde vandalismproduse la Dvs. Acasa sau in
loculunde va desfasurati activitateaintr-o perioada cu cincisprezece zile inainte de data la care planificatsaplecatiin
Calatoria Dvs. in Tara Dvs. de resedinta.

9 Tn cazul in care Dvs. sunteti un membru al fortelor armate sau de politie, brig&zilor pompieri, serviciilorde asistenta
medicala sau ambulanta, statut care va impune saramaneti in Tara Dvs. de resedinta din cauza uneiurgente
neprevazute sau in cazul in care sunteti detasat(a) in Strainatate in mod neasteptat.

10 Tn cazul in care, dupdmomentul in care Dvs. ati rezervat Célatoria Dvs., un organism guvernamental oficial din Tara
Dvs. de resedinta sau din Tara de plecare emite o avertizare de calatorie cuprivirelao localitateinclusa Itinerariul
Calatoriei Dvs.

11 Tn cazul in care Dvs. raméaneti insarcinatddupace ati rezervat Célatoria Dvs. sisarcinaDvs. va fi mai avansata de 26
de saptamanila inceputul sau in timpul Calatoriei Dvs.. Sau, n cazul in care medicul Dvs. va informeaza ca nu sunteti
apta de deplasare cauza complicatiilorcu sarcina Dvs..

12 Dvs. sau un Insotitor faceti obiectul unei deturnari;

Pentru ce nu beneficiati de acoperire in baza Sectiunii A.1
1 Anularea Calatoriei Dvs. din cauza unei afectiuni sau a unei boli legate de o afectiune despre care Dvs. aveati cunostinta
ca potin mod rezonabil sa conducalao Dauna. Acest lucruvi se aplica Dvs., unei Rude, unui Partener de afaceri sau
unui inso;itor, precumsi oricarei persoane de care Dvs. depindeati pentru Calatorie .
2 Nu mai doriti s& calatoriti
3 Oricecosturi suplimentare rezultate din faptul ca Dvs. nuinformati agentiade turism imediat ce luati cunostinta de faptul
ca Dvs. trebuie sa va anulati Calatoria Dvs..
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4 Imposibilitatea Dvs. de a calatori din cauza neobtinerii de catre Dvs. a pasaportului sau a vizei de care aveti nevoie
pentru Calatorie.

Taxele de aeroport si taxele de administrare asociate care sunt mentionate in costul Zborurilor Dvs.

Costurile care au fostachitate pentru sau in numele unei persoane care nu beneficiaza de acoperireaprin asigurare
furnizata de Noi.

[e20Né)]

Dovezi necesare in sustinerea daunelor raportat la sectiunea A.1
e ltinerariul Calatoriei
e Dovadacostului Calatoriei (factura de confirmare, bilete de calatorie, bilete neutilizate pentru excursii, tururi sau activitati)
e Factura de anulare sau adresé care confirma daca este datorata orice rambursare.
e Un certificat medical pe care Noi il vomfurniza pentrua fi completatde medicul respectiv.
e O adresaoficiald care confirma: disponibilizarea, detasare de urgenta in Strainatate sau necesitatea ca Dvs. sa rdmaneti
in Tara Dvs. de resedinta.
o Citatia prin care Dumneavoastra. ati fostconvocatsaindepliniti calitatea de jurat.

A.2 Scurtarea Calatoriei

Vi rugam sa retineti: In cazul in care Dvs. trebuie s& reveniti in Tara Dvs. de resedintad mai devreme decét era planificat, aveti
obligatiasa contactati Departamentul de Asistentaimediat (va rugam sa consultati Urgente medicala si de alta natura pentru
detalii suplimentare).

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru:

e Cheltuieli de Calatorie si cazare pe care Dvs. le-ati platitsau ati acceptatsa le platiti in baza unui contractsipecare nule
puteti recupera;

e Costul excursiilor, tururilor si activitatilor pe care Dvs. le-ati achitatpentruoricare dintre acesteainainte ca Dvs. sa va
parasiti Tara de plecare sau al celor pe care le-ati achitatin locatielasosireaDvs. in Strainatate sipe care nu le puteti
recupera; si

e Costurisuplimentare de calatorie pe care le-ati suportatin mod justificat pentrua reveniin Tara Dvs. de resedinta, in
cazul in care scurtarea de catre Dvs. a Calatoriei Dvs. este necesara siinevitabila.

AIG va asigura aceastd acoperirein cazul in care scurtarea Calatoriei Dvs. este necesardsi inevitabila caurmare a urmatoarelor:

1 Dvs. ati decedat, v-ati imbolnavitgrav sauranitgrav.

2 Decesul, imbolnavireagrava sau vatamarea grava a unei Rude, unui insogitor sau a unei Rude sau prieten care
locuieste in strainatate sila care Dvs. ati intentionat sa stati.

3 Decesul sau imbolnavirea grava (cu exceptia unei boli transmisibile a carei aparitie este declarata Epidemie sau
pandemie) a unui Partener de afaceri.

4 Dvs. sau o Ruda sunteti diagnosticat(a) cu o boalatransmisibild a carei aparitie este declarata Epidemie sau Pandemie
in timpul in care calatoreati si care va impune sa reveniti in Tara Dvs. de resedintd mai devreme decéatera planificat.

5 O prelungireaanului scolar cauzata de o Epidemie sau Pandemie, in cazul in care Dvs. sau o Ruda aveti calitatea de
profesorcunormaintreaga, alt angajatcu normaintreaga sau studentla o scoald primara sau gimnaziala si aveti
obligatiade a finalizaun an scolar care se incheie sau se prelungeste dupadata plecariiin Calatoria Dvs. Aceasta
acoperireseva aplicadoar dacéo astfel de Epidemie sau Pandemie este declarata ca atare de OrganizatiaMondialaa
Sanatatii.

6 Prezenta Dvs. este necesara sau organele de politie sau o autoritate competentd are nevoie ca Dvs. s reveniti in Tara
Dvs. de resedinta dup&un incendiu, furtund, inundatie, spargere sauactde vandalismproduse la Dvs. Acasa sau in
locul unde vadesfasurati activitatea.

7 In cazul in care Dvs. sunteti un membru al fortelor armate sau organelor de politie, brigazilor pompieri, serviciilor de
asistenta medicala sau ambulantd, statut care va impune sa reveniti in Tara Dvs. de resedinta din cauza unei urgente
neprevazute sau in cazul in care sunteti detasat(a) in Strainatate in mod neasteptat.

8 Dvs. sunteti disponibilizat(a), atata timp cat Dvs. aveti dreptul la plati compensatorii/indemnizatii de somaj si, lamomentul
rezervarii Calatoriei Dvs., nuaveati niciun motiv sacredeti caurmeaza sa fiti disponibilizat(a).

9 Dvs. sau un Insotitor sunteti chemati s& activati ca jurat (iar solicitarea Dvs. de amanare a acestei indatoriri afost
respinsa) sau sa depuneti marturie in instanta (in alta calitate de decéat de expert).

10 Tn cazul in care, dupdmomentul in care Dvs. v-ati inceput Calitoria, un organismguvernamental oficial din TaraDvs. de
resedinta sau din Tara de plecare emite o avertizare de calatorie cu privirelao localitate inclusain Itinerariul Calatoriei
Dvs.

11 Tn cazul in care rémaneti insarcinatd dupa ce ati rezervat Célatoria Dvs. sisarcina Dvs. va fi mai avansaté de 26 de
saptamanila inceputul sau in timpul Calatoriei Dvs.. Sau, in cazul in care medicul Dvs. va informeaza ca nu sunteti apta
de deplasare cauza complicatiilorcu sarcina Dvs..

12 Tn cazul in care Dvs. sau alte persoane asigurate in baza prezentei polite faceti obiectul unei deturnari.

Pentru ce nu beneficiati de acoperire in baza Sectiunii A.2

1 Scurtarea Calatoriei Dvs. din cauza unei afectiuni sau a uneibolilegate de o afectiune despre care Dvs. aveati
cunostintd capoatein mod rezonabil sa conducalao Dauna. Acest lucruvi se aplica Dvs., unei Rude, unui Partener de
afaceri sau unui insogitor, precum sioricarei persoane de care Dvs. depindeati pentru Calatorie.

2 Orice Daune in cazul in care Departamentul de asistenta nua fostcontactat pentru autorizarea revenirii Dvs. anticipate in
Tara Dvs. de resedinta

3 Imposibilitatea Dvs. de a va continua calatoriadin cauza neobtinerii de catre Dvs. a pasaportului sau a vizei de care aveti
nevoie pentru Calatorie.

4  Costul calatoriei Dvs. planificateinitial de intoarcere in Tara Dvs. de resedinta, in cazul in care AIG a achitatcosturile
suplimentare ale calatoriei pentru ca Dvs. sé& scurtati Calatoria Dvs.
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Va rugam sa retineti: AIG va calculaDaunele pentruscurtarea Calatoriei Dvs. incepand cuziua in care Dvs. revenitiin Tara
Dvs. de resedinta sau ziua in care intrati in Spitalul din Strainatate in calitate de pacientspitalizat. Dauna Dvs. se va baza
exclusiv penumarul dezile complete pe care nule-ati utilizat.

In cazul in care trebuie sa va scurtati Calatoria sinureveniti in Tara Dvs. de resedinta, AIG va raspunde doar decosturile
echivalente pe care Dvs. |le-ati fi suportatdacaati fi revenitin Tara Dvs. de resedinta-

Dovezi necesare in sustinerea daunelor raportat la sectiunea A.2
e lItinerariul Calatoriei
e Dovadacostului calatoriei (factura de confirmare, bilete de Zbor)
e Facturi sichitante pentru cheltuielile Dvs.
e O adresaoficiala care confirmanecesitatea ca Dvs. sa reveniti in Tara Dvs. de resedinta sau sa fiti detasa(a) deurgenta
in Strainatate

Va rugam sa retineti: Aceasta nu este o lista completa, iar Asiguratorul poate solicita si alte dovezi in sustinerea Daunei Dvs.

SECTIUNEAB - INCONVENIENTE INLEGATURA CU BUNURILE PERSONALE
SI CALATORIA

B.1. Bagaje personale

Pentru ce beneficiati de acoperire

AIG va achita costurile bagajelor Dvs. personale, inclusivale obiectelor care suntde obicei transportate sau purtate de calatori
pentrua fi utilizate individual in timpul unei Calatorii. AlG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru
obiectele aflate in proprietatea Dvs. personala (nusi cele imprumutate sau inchiriate) si care suntpierdute, deteriorate, furate sau
distrusein timpul Calatoriei Dvs.

Va rugam sa retineti:
e Plata se vaface pe baza valorii bunurilor lamomentul pierderii, furtului sau deteriorarii acestora. Exista posibilitateaca o
deducerede valoare sa fie necesara pentru uzura si pierderede valoare, in functie de vechimea bunurilor.
e Suma maxima pe care AlG o va plati pentru orice obiect, Pereche sau set de obiecte este indicatain tabelul beneficiilor.
Va rugam sa consultati definitia ,,Pereche sau set de obiecte” din sectiunea Definitii generale.
e Suma maxima pe care AlG o va plati pentru Obiecte de valoare este indicatain tabelul beneficiilor. Varugam sa
consultati definitia,,Obiecte de valoare” din sectiunea Definitii generale.

B.2. Bagaje intarziate

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru achizitionarea de obiecte de necesitate primara, in cazul in
care bagajul Dvs. ajungela Dvs. cu o intarziere mai mare de 12 orein cazul unei calatorii externeinternationale.

Va rugam sa retineti: Dvs. aveti obligatiade a obtine o confirmare scrisa a duratei intarzierii dela compania aeriana sau
companiadetransportrespectiva, precumsi de a pastra toate chitantele/bonurile pentru articolele de prima necesitate pe care
Dvs. le cumparati.

In cazul in care bagajul Dvs. este pierdutdefinitiv, AIG vaacoperi orice platé pe care Noi o efectudm in legatura cu bagajele
intarziate din valoareatotala a Daunei Dvs. pentrubagaje.

B.3. Bani personali

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru pierdere sau furt, in cazul in care Dvs. puteti prezenta
dovezi in sustinerea valorii (inclusiv chitante/bonuri, extrase de contbancar si chitante de retragere numerar):

e Numerarului; si

e Cecurilordecalatorie (in cazul in care valoarea acestoranu poate fi rambursata de furnizor).

Va rugam sa retineti ca: Suma maxima pe care AlG o va achita pentrunumerarul transportatde o singura persoana, detinutin
comun sau nu, este reprezentata de limita impusa numerarului in tabelul beneficiilor (pentru Copii cu varsta sub 16 ani, se aplicao
limita de 420 RON).

B.4. Pierderea pasaportului si a documentelor de calatorie

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in legatura cu costul inlocuirii urmatoarelor obiecte care va
apartin si care suntpierdute, deteriorate, furate sau distruse in timpul Calatoriei Dvs.

e Pasaport;

e Bilete de calatorie, bilete deintrare, tichete hotel si alte tichete;

e Vize.
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Va rugam sa retineti: Costul inlocuirii pasaportului Dvs. include costurile necesare si rezonabile pe care Dvs. le achitati in
Strainatate in legatura cu obtinerea unui pasaportinlocuitor care sa va permita sa reveniti in Tara Dvs. de resedinta (acestea vor
include costurile deplasarii laambasada locala, precum si costul pasaportului eliberatde urgenta).

Pentru ce nu beneficiati de acoperire in baza Sectiunilor B.1 si B.4

1 Francizaindicatain tabelul beneficiilor (nuseaplicain cazul in care Dumneavoastra avizati o dauna in conformitate cu
sectiunea B2).

2 Bunuri pecare Dvs. le-ati Iasat nesupravegheate intr-un loc public.

3 OriceDauna in legatura cu pierderea sau furtul bunurilor personale si bagajelor pe care Dvs. nule sesizati politiei in
termen de 24 de orede la descoperireaacestorasi cu privirelacarenu vi se emite de catre politieun proces verbal de
constatare in forma scrisa.

4  Orice Dauna in legatura cu pierderea, furtul, deteriorarea sau intarzierea oricaror bunuri personale si bagajelor pe care
Dvs. nu le sesizati companiei aeriene sau de transportin termen de 24 de orede la descoperireaacestorasi cu privirela
care nu vi se emite un proces verbal de constatare in forma scris&. In cazul unei companii aeriene, vafi necesar un
proces verbal de nereguli cu privire labunuri. In cazul in care pierderea, furtul sau deteriorareabunurilor Dvs. este
sesizata doardupa ce Dvs. ati parasitaeroportul, aveti obligatiade a contactacompaniaaerianain scris cu detalii
completedespreincidentin termen de sapte zile de la iesireadin aeroport si saobtineti un proces verbal de constatare in
forma scrisain acest sens.

5 Oricepierderea pasaportului Dvs. pe care nuo sesizati reprezentantei consulare a tarii Dvs. de Origine in termen de 24
de orede la descoperire sinuobtineti un proces verbal de constatare in forma scrisa.

6 Oricepierdere, furt sau deteriorare a Obiectelor de valoare pe care Dvs. nu le transportati in bagajul Dvs. de mana in
timp ce calatoriti.

7 Daune cu privirelacare Dvs. nu furnizati chitante sau alte dovezi rezonabile ale dreptului de proprietate, in masura in
care este posibil, asupraobiectelor reclamate.

8 Spargerea obiectelor fragile sau spargerea echipamentului sportivin timpul utilizarii.

9 Deteriorari cauzate de zgérieturi sau ciobiri, cu exceptia cazului in care obiectul a devenitinutilizabil caurmare a acestui
fapt.

10 Lipsuri datorate variatiilor cursurilor de schimb.

11 Tn cazul in care bunurile Dvs. sunt intarziate sau retinute ca urmare a faptului c& organele vamale, de politie saualti
functionarileretin in mod legal.

12 Pierderi cauzate de defectiuni mecanice sau electrice sau daune cauzate de scurgeri de pulbere sau fluid transportate in
interiorul bagajului Dvs.

13 Pierderea, furtul sau deteriorarealentilelor de contactsaude cornee, protezelor dentare, aparatelor auditive, picturilor,
bicicletelor si accesoriile acestora, echipamentelor de uz casnic, autovehiculelor si accesoriile acestora, ambarcatiunilor si
echipamentelor marine sau obiectelor perisabile (adica articole care se potdescompune sau pot putrezi si nurezista
perioadeindelungate de timp, spre exemplu, alimente).

Dovezi in sustinerea daunelor pentru sectiunile de la B.1 pana la B.4

e ltinerariul Calatoriei

e Pierderea sau furtul bunurilor — proces verbal de constatare emis de politie.

e Pierderea, furtul sau deteriorarea de catre o companie aeriand—raportde nereguli privind bunurile, biletele de Zbor si
etichetele de predare a bagajelor.

e Intarziere de cétre o co mpanie aeriana— confirmare scrisa aduratei intarzierii emisa de compania aeriana, bilete de Zbor,
etichete de predare a bagajelor, chitante/bonuri pentru cumparaturi de urgenta.

e Pierderea sau furtul unui pasaport—proces verbal de constatare emis de politie, raportconsular, chitante/bonuripentru
cheltuieli suplimentare pentru obtinerea unui pasaportinlocuitor in Strainatate.

e Dovadavalorii siadreptului de proprietate.

Va rugam sa retineti: Aceasta nu este o listd completd, iar Asiguratorul poate solicita si alte dovezi in sustinerea Daunei Dvs.

Informatii importante

o Dvs. aveti obligatiade a actionaintr-un mod rezonabil si ca si cum nu ati fi asigurat(a), avand grija de bunurile Dvs. si
nelasandu-le nesupravegheate sau neasigurate intr-un loc public.

o Dvs. aveti obligatiade a avea asupra dvs. Obiectele de valoare, pasapoartele si sumele de Bani atunci cand calatoriti.
Atunci cand nu calatoriti, pastrati-le cu Dvs. sau inchise intr-o cutie de valori.

e Dvs. aveti obligatiade a sesiza toate pierderile, furturile sau intarzierile catre autoritatile competente side a obtine un
raport/proces verbal in forma scrisa de la acestea in termen de 24 de orede laincident.

e Dvs. aveti obligatiade a furniza Departamentului de daune toate documentele de care are nevoie pentrua solutionaorice
Dauna a Dvs., inclusiv un proces verbal de constatare emis de politie, un raportde nereguli privind bunurile,
chitante/bonuri pentru obiectele reclamate.

B.5. Beneficiul cardului de credit

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in urmadecesului Dvs. survenitin timpul Calatoriei Dvs.
corespunzator valorii restante in legatura cu orice contde card de creditemis Th numele Dvs.

B.6. intarzierea si abandonarea calitoriei

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care plecarea Dvs. din Tara Dvs. de Plecare, cu
aeronavele, navele maritime, autocarul sau trenul sau cu orice altmod de transport public este intarziata cu mai mult de 12 oredin
cauza conditiilor meteorologice nefavorabile, aunei greve, a unei actiuni industriale sau a unei avarii mecanice. AlG va efectua
plati in contul unui beneficiu pentru fiecare perioadd completd de 12 ore in care Dvs. sunteti afectat(d) derespectivaintarziere.
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AIG va efectua, de asemenea, plati in limita sumei indicate in tabelul de beneficii in cazul in care Dvs. nutreceti oricetest de
Epidemie sau Pandemie sau o examinare medicalaasociatein aeroportsi, drepturmare, trebuie sa renuntati la Calatoria Dvs..

In cazul in care céalatoria Dvs. din Tara Dvs. de plecare este intarziata cu cel putin 24 de ore, Dvs. puteti abandonavacanta Dvs.
si puteti anula Calatoria Dvs., precum si aviza o Dauna in limita sumei indicate in tabelul de beneficii din sectiunea A1 Anulare
sau din sectiunea A.2 Scurtare

Pentru ce nu beneficiati de acoperire in baza Sectiunii B.6

1 Orice Daune in cazul in care nu v-ati inregistrat pentru Célatoria Dvs. in punctul de plecarela sau inaintede ora
recomandata.

2 Orice Daune in cazul in care Dvs. nuati obtinuto confirmare scrisd delacompaniasau autoritatea de transport
corespunzatoare care sé indice motivul intarzierii si durata acesteia.

3 Intarzierile cauzate degreve sau actiuniindustriale despre care Dvs. aveati cunostintilamomentul rezervérii Calatoriei
Dvs.

4  Oriceintarziere cauzatd delinchiderea spatiului aerian (a se vedea Sectiunea G cu privire la Acoperirea in cazul
inchiderii spatiului aerian ).

Dovezi necesare in sustinerea daunelor raportat la sectiunea B.6
e lItinerariul Calatoriei

e DovadaCalatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficiala care confirma cauza si durata intarzierii

Va rugam sa retineti: Aceasta nu este o listd completd, iar Asiguratorul poate solicita si alte dovezi in sustinerea Daunei Dvs.

B.7. Ratarea plecarii

Definitie specifica in legatura cu sectiunea B.7
Transport in comun: Un autobuz, autocar, feribot, nava maritima sau tren care functioneaza conformunui orar publicatsauorice
alt mod de Transport in comun.

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile suplimentare rezonabile de célatorie si cazare de
care Dvs. aveti nevoie pentruaajungela destinatia vacantei rezervate de Dvs., in cazul in care Dvs. nuputeti ajungela punctul de
plecarein Calatoria dus sau intors sau la punctul deintoarcere de la sau catre Tara Dvs. de plecare pentruca:
e Serviciilede Transport in comun (varugam sa consultati definitia ,Transportin comun” de mai sus) nu functioneaza
din cauza conditiilor meteorologice nefavorabile, a unei greve, actiuni industriale sau avarii mecanice; sau
e Vehicululin care Dvs. va deplasati este implicatdirectintr-un Accident sau suferéa o avarie mecanicésau este imobilizat.

Pentru ce nu beneficiati de acoperire in baza Sectiunii B.7
1 Orice Daune in cazul in care nu v-ati alocat suficienttimp pentrua ajungela punctul Dvs. de plecarela sau inaintede
orarecomandata.
2  OriceDaune inlegatura cu faptul ca autoturismul Dvs. personal suferd o avarie mecanica, in cazul in care Dvs. nu puteti
prezenta dovezi ale faptului ca vehiculul afost intretinutin mod corespunzator.
3 Oriceintarziere cauzati delinchiderea spatiului aerian.

Dovezi necesare in sustinerea daunelor raportat la sectiunea B.7
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de Zbor)
e Facturi si chitante pentru cheltuielile Dvs.
e O adresaoficiala care confirma motivul sosiriDvs. cu intarziere si durata intarzierii

Va rugam sa retineti ca: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

B.8. Deturnare si rapire

Pentru ce beneficiati de acoperire in baza prezentei sectiuni
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care daca aeronava sau nava maritima sau orice alt
mod de transportin care Dvs. calatoriti este deturnatsau réapit.

Dovezi necesare in sustinerea daunelor raportat la sectiunea B.8
e ltinerariul Calatoriei
e Dovadacalatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficiala care confirmadurata deturnarii

Va rugam sa retineti ca: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

SECTIUNE C — CHELTUIELIMEDICALE SIDE ALTA NATURA

C.1. Cheltuieli cu servicii medicale de urgenta

Va rugdm sa retineti: In cazul in care Dvs. sunteti internatintr-un Spital mai mult de 24 de ore, Dvs. sau o persoané care
actioneaza in numele Dvs. trebuie sa contactati/contacteze Departamentul de asistenta in numele Dvs. imediat.
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Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile necesare si justificate care rezulta din
imbolnavirea Dvs. (inclusiv caurmare a unei Epidemii sau Pandemii), ranirea sau decesul dvs.in timpul Calatoriei Dvs.. Aici
suntincluse:

1 Costurile tratamentului medical, chirurgical si spitalicesc de urgenta si costurile ambulantei/transportului.

2 Tratament stomatologic deurgentain limitaa 1.600 RON, atata timp cat este doar pentruameliorarea imediataa durerii.

3 Costulrevenirii Dvs.n Tara Dvs. de resedinta mai devreme decét a fost planificat, daca acestlucru este necesardin
punctde vedere medical si Departamentul de asistentail aproba.

4 In cazul in care Dvs. nu puteti reveniin Tara Dvs. de resedintd asa cum ati planificatinitial, iar Departamentul de
asistentd aproba acest lucru, AIG va efectua plati pentru:

a. Cheltuieli suplimentare de cazare si calatorie (clasaeconomic, cu exceptia cazului in care o clasasuperioaraeste
confirmata ca fiind necesarddin punctde vedere medical si este autorizatd de Departamentul de asistenta), inclusiv
costul unei escorte medicale, daca este necesar, pentrua va permite Dvs. sa reveniti in Tara Dvs. de resedinta; si

b. Costurisuplimentare de cazare si calatorie pentruca o persoanasastea cu Dvs. si sa calatoreasca catre Tara Dvs.
de resedinta impreuné cu Dvs., atunci cand acest lucru este necesar la recomandarea medicilor; sau

c. Cheltuielijustificate pentrucao Ruda sau un prieten sa calatoreascadin TaraDvs. de resedinta pentrua sta cu
Dvs. (doar cazare) sia calatori catre Tara Dvs. de resedinta impreuna cu Dvs., atunci cand acest lucru este
necesar la recomandarea medicilor.

5 AIG va efectua plati in limita sumei de 38.000 RON pentru costul repatrierii corpuluisau cenusii Dvs. in Tara Dvs. de
resedinta sau in limitala care se face referire in tabelul beneficiilor cu privire la costul cheltuielilor de inmormantare si
funerare din tara in care Dvs. ati decedat, daca aceasta este alta decat Tara Dvs. de resedinta.

6 Un biletde avion dus pentrua permite unui coleg de muncasa va inlocuiascain strainatate, in cazul in care Dvs. trebuie
se reveniti in Tara Dvs. de resedinta la recomandarea unui membru specializatal Personalului medical sau in care
Dvs. decedati in timpul Calatoriei Dvs..

7 Un adultcompetentcare sa insoteascaoricare dintre Copiii Dvs. asigurati in baza prezentei polite catreTara Dvs. de
resedinta sioricare dintre costurile suplimentare de calatorie ale acestora, in cazul in care nu exista nimeni altcineva care
sa i ingrijeasca daca Dvs. suferiti vatdmari corporale accidentale sau decedati sau va imbolnaviti.

8 Cheltuielile cualimente si bauturi nealcoolice care fac parte din costurile Dvs. de Spitalizare, in cazul in care sunteti
internat(a).

9 Intoarcereaunui (1) insotitor si a Copiilor minoriin Tara Dvs. de resedinta.

Va rugam si retineti: in cazul in care Dauna se referd la cél&toria Dvs. de intoarcere in Tara Dvs. de resedinta si Dvs. nu
detineti un bilet dus-intors, AlIG vadeduce din Dauna Dvs. o suma egala cu tariful initial al transportatorilor Nostri publicat pentru
un zbor dus (pe baza aceleiasi clase de calatorie cacea platitdde Dvs. pentru Caldtoria Dvs. externa) pentruruta folosita pentru
intoarcereaDvs..

Pentru ce nu beneficiati de acoperire in baza Sectiunii C.1

1 Oricetratament medical de care Dvs. ati beneficiatdin cauza unei Afectiuni medicale preexistente sau a unei boli
legate de o Afectiune medicala preexistenta despre care Dvs. aveati cunostintdlamomentul rezervarii Calatoriei Dvs.
si care se putea astepta in mod rezonabil sd conducéalao Dauna. Aceasté excludere nu se aplica Daunelor rezultate
dintr-o reinfectare cu o boalatransmisibila a carei aparitie este declarata Epidemie sau pandemie.

2 Oricecosturilegatede sarcing, in cazul in care Dvs. sunteti insarcinatain mai mult de 26 de saptamanila inceputul sau
in timpul Calatoriei Dvs..

3 Oricetratament sau interventie chirurgicald pe care Departamentul de asistentd nu o consideraimediat necesar(a) si care
poate astepta panéalarevenirea Dvs. in Tara Dvs.de resedinta. Decizia Departamentului de asistentava fi definitiva.

4  Costul suplimentar al unei camere cu un sigur patsau al unei camere private de Spital, cu exceptia cazului in care acest
lucru este necesardin punctde vedere medical.

5 Oricecosturi de cautare sisalvare (costuri percepute Dvs. de catre o autoritatea guvernamentalg, o autoritate de
reglementare sau o organizatie privata care activeaza in domeniul gasirii si salvarii persoanelor. Aici nu suntincluse
costurile de evacuare medicala prin cel mai adecvatmijloc detransport).

6 Oricecosturi pentruurmatoarele:

a. Apeluritelefonice (altele decat primul apel catre Departamentul de asistenta pentrua-linformadespre problema
medicald);

b. Tarife de taxi (cu exceptia cazului in care un taxi este utilizat in locul unei ambulante pentrua va duce pe Dvs. catre
sau de la un Spital); si

c. Cheltuielile cualimente si bauturi nealcoolice (exceptand situatiain care acestea fac parte din costurile Dvs. de
Spitalizare, in care sunteti internat(a)).

7  Oricetratament medical si costuri asociate pe care Dvs. leaveti de plata in cazul in care refuzati revenireain Tara Dvs.
de resedinta, iar Departamentul de Asistentd a consideratcasunteti apt/apta sa calatoriti.

8 Oricetratament sau medicamentatie de oricefel pecare Dvs. il/o primiti dupaintoarcerea Dvs. in Tara Dvs. de
resedinta.

Tn plus, vdrugam s& consultati sectiunea Excluderi generale, Excluderi generaledelapunctele 1ala 1e.

C.2. Prestatie in numerar zilnica pentru spitalizare

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul de beneficii in cazul in care, in urma unui Accident sau a unei boli care este
acoperitdde sectiunea C1 (Cheltuieli medicale si de altd naturd) din prezentaasigurare, Dvs. sunteti internat/internata intr-un
Spital din Strainatate ca pacientinternat. AlG va efectua plati in limita sumei indicate in tabelul beneficiilor pentrufiecare perioada
completade 24 de orein care sunteti spitalizatca pacient.
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Va rugam sa retineti: Acest beneficiuse plateste doar pentru perioadain care Dvs. ramaneti internat(a) in strainatate si inceteaza
in cazul in care Dvs. sunteti internat(d) intr-un Spital la revenirea Dvs. in Tara Dvs. de resedinta. Aceasta suma urmareste sa va
ajute sa platiti orice cheltuielisuplimentare, cumar fi tarifele de taxi si apelurile telefonice.

Dovezi necesare in sustinerea daunelor raportat la sectiunile C.1 si C.2
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de calatorie)
e Facturi sichitante pentru cheltuielile Dvs.
e O adresaoficiala emisa de medicul curant din statiune care sa confirme faptul ca cheltuielile suplimentare au fost
necesaradin punctde vedere medical
e Dovadainternarii Dvs.in Spital si datele si orele internarii si externarii.

Va rugam sa retineti: Aceasta nu este o listd completa, iar Asiguratorul poate solicitasi alte dovezi in sustinerea Daunei Dvs.

C.3. Indemnizatie pentru carantina in strainatate

Va rugam sa retineti: Acest beneficiu se plateste doar pentru perioada in care Dvs. ati fost plasat in Carantina impusa in mod
neasteptat in Strainatate siinceteaza in cazul in care Dvs. sunteti obligat/obligatd sdintrati in Carantina la revenirea Dvs. in Tara
Dvs. de resedinta. Aceastd suma urmareste sava ajute sa platiti cheltuielide cazare rezonabile si necesare directlegate de intrarea
Dvs. in Carantina.

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilorin cazul in care, pe perioadaunei Calatorii in Strainatate, Dvs.
sunteti plasat/plasatain mod neasteptat intr-o Carantina impusa in afara Tarii Dvs. de resedinta printr-un ordinal unui organism
guvernamental din unul dintre urmatoarele motive:
e Dvs. sunteti testat pozitiv pentru o boalatransmisibila a carei aparitie este declaratd Epidemie sau Pandemie; sau
e Respectivul organism guvernamental va identifica pe Dvs. sau oricare dintre insotitori, mai exact, ca fiind expus(d) la o
boala transmisibil& a carei aparitie este declarata Epidemie sau Pandemie.

AIG va efectua plati pentrua acoperi costurile justificate si necesare care suntin legatura directa cu respectiva Carantina, in limita
sumei specificate in Tabelul Beneficiilor pentruo perioadade panala 14 zile consecutive.

Pentru ce nu beneficiati de acoperire in baza Sectiunii C.3
Tn plus fata de excluderile prevazute in sectiunea Excluderi generale, prezenta politd nuacoperd pierderile sau cheltuielile rezultate
din, bazate pe sau imputabile oricarui ordin de Carantina care se aplicain general sau pe scara larga:
e tuturorpasagerilor care sosesc/tranziteaza sau tuturor pasagerilor care sosesc/tranziteaza dintr-o anumita zona geografica
de origine
e tuturor persoanelor situate intr-o anumita zona geografica
e tuturor pasagerilor sau unui subgrup specific de pasageri care este mai mare decat cel format de Dvs. si inso;itorii Dvs.,
in orice Transportator comun

Va rugam sa retineti ca: Conditiile stipulate in sectiunea Conditiigenerale se aplica tuturor sectiunilor cu privire la beneficii.

Dovezile necesare in sustinerea daunelor raportat la sectiunea C.3 potinclude
e Dovadaunuitest medical pozitiv,daca este cazul
e Dovadaunuiordin de Carantina emis de un organism guvernamental catre Dvs.
e Dovadainternarii Dvs. in Spital si datele si orele internarii si externarii.
e Dovadacalatoriei (factura de confirmare, bilete de calatorie)

Va rugam sa retineti ca: Asiguratorul poate solicita si alte dovezi in sustinerea Daunei Dvs. in functie de circumstante, caz in
care AlG le va solicitadelaDvs.

C.4. intoarcerea de urgenti acasi si reluarea cilatoriei

Pentru ce beneficiati de acoperire

AIG va achitacheltuielile suplimentare rezonabile (mai putin orice rambursare pe care Dvs. urmeaza sa o primiti pentru
aranjamentele neutilizate de cal&torie si cazare plétite anticipat) pentru ca Dvs. s& va puteti finaliza aranjamentele initialede
calatorie, in cazul in care acestea suntintrerupte de revenireanecesarda Dvs. in Tara Dvs. de resedintd din cauza decesului
sau a uneiboligrave a unei Rude sau a unei daune sau spargerilaDvs. Acasa in timpul in care Dvs. va aflati in Calatorie.
Conditiaeste ca Dvs. sa mai aveti de efectuat 75% din durata Calatoriei Dvs. initiale rdmasala momentul la care Dvs. va puteti
relua calatoria.

AIG va va achita Dvs. cheltuieli suplimentare rezonabile, in limita sumei de 21.000 RON, din care se deduce orice rambursare la
care Dvs. sunteti indreptatit/indreptatita pentru aranjamentele de calatorie si cazare preplatite si neutilizate, pentrua va finaliza
aranjamentele de calatorie pre-rezervate initial, in cazul in care Calatoria Dvs. este intrerupta dupa plecare din cauza expunerii
Dvs. sau a unei Rude la orice boala transmisibild a careia izbucnire a fostdeclaratd Epidemie sau pandemie, cu consecinta
Carantinei.

Dovezi necesare in sustinerea daunelor raportat la sectiunea C.4
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de calatorie)
e Facturi sichitante pentru cheltuielile Dvs.
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C.5. Asistenta premergatoare Calatoriei

Urmétoarele servicii suntincadrate in categoria serviciilor de asistenta si nuin cea a beneficiilor de asigurare.

Va rugam sa retineti: Prezenta sectiune descrie serviciul de asistenta disponibil pentru Dvs. — nu indemnizatiile/beneficile de
asigurare (care suntdescrisein sectiunile relevante ale prezentei polite). Cheltuielile suportate in legatura cu aceste serviciide
asistenta sunt in sarcina Persoanei asigurate, cu exceptiacazului in care acoperireapoatefi asiguratain baza sectiunilor privind
asigurareaale politei.

Asiguratorul va va oferi sfaturi si informatii inainte ca Dvs. sé& calatoriti, cu privire laurmatoarele:
e Cerinteleaplicabile cuprivirelavize si/sau permiselede intrare.
e Cerinteleaplicabilecuprivirelaimunizare sau vaccinare.
e Avertismente curente ale Organizatiei Mondiale a Sanatatii.
e Conditiile meteo.
e Limbi.
e Fusuriorare sidiferentede fus orar.
e Reglementari sirestrictii privind autovehiculele, inclusiv cerintele cu privire ladocumente.
e Alte aspectelegate de asigurarea auto.
e Programul de functionare al celor mai importante banci, zile nationale sau sarbatori legale.

C.6. Asistenta in timpul calatoriei

Urmatoarele servicii suntincadrate in categoria serviciilor de asistenta si nuin cea a beneficiilor de asigurare.

Va rugam sa retineti: Prezenta sectiune descrie serviciul de asistentad disponibil pentru Dvs. — nu indemnizatii/ beneficii de
asigurare (care suntdescrisein sectiunile cu privire laasigurare ale prezentei polite). Cheltuielile suportate in legatura cu aceste
servicii de asistentd suntin sarcina Persoanei asigurate, cu exceptia cazului in care acoperirea poatefi asigurata in baza
sectiunilor privind asigurarea ale politei.

Plati medicale de urgenta - n cazul in care un Spital solicitda un depozitin numerar sau decontareainainte de plecare, AlG va
ajuta cu platafondurilor necesare pentru acoperirea cheltuielilor medicale |a fata locului.

Asistenta cu retete - AlG se poateocupade inlocuireamedicamentelor pierdute sau furate printr-ofarmacielocalasau printr-un
serviciuspecial de curierat.

Transportul persoanelor aflate in intretinere - In caz de spitalizare, se vor face demersurile necesare pentru ca minorii
nesupravegheati care calatoresc cu Dvs. sa se intoarca cu transportaerian in Tara Dvs. de resedinta.

Asistenta cu privire la documentele de calatorie - Departamentul de asistenta va va ajuta cu recuperarea, declararea si
remiterea documentelor de calatorie pierdute sau furate.

Centrul de mesaje de urgenta -Transmiterea mesajelor de urgenta céatre familie si Partenerii de afaceri.

Servicii de interpretare - AlG va va oferi servicii de asistentalingvistica de urgenta sau va va indruma catre servicii locale
corespunzatoare.

Transfer de numerar de urgenta - In cazul in care Dvs. aveti nevoie urgenta de Bani si acces la aranjamentele Dvs. financiare si
bancare obignuitelanivellocal, AlG va va transferafonduri de urgenta destinate acopeririinevoilor Dvs. urgente in cazul in care
ne permiteti sa debitam un card de credit sau debit sau sa facem demersurile necesare pentruca fondurile safiedepusela AlG in
Tara Dvs.de resedinta. Suma maxima pe care AlIG o va transfera per Célatorie este de 4.200 RON.

Refuzul imbarcarii din cauza febrei sau a altor probleme medicale - Un membru al personalului Departamentului de asistenta
va fi disponibil pentruadiscutadespre urmatorii pasi si optiunile pe care le aveti. Daca se impune, AlG va va oferi asistenta pentru
stabilirea unei programari medicale, rezervarea cazarii la hotel si/saurezervarea unui Zbor de intoarcere in Tara de resedinta,
odata ce vi se permitedin punctmedical sava imbarcati intr-un zbor.

Refuzul intrarii in tara din cauza febrei sau altor probleme medicale - AlG va va oferi asistenta pentru stabilirea unei intalniri
medicale, rezervarea cazarii la hotel si/saurezervarea unui Zbor de intoarcere in Tara de resedinta, odata ce vi se permite din
punctmedical sa va imbarcati intr-un zbor.

In cazulin care va simtiti rdu in timpul unei célatorii internationale (Pentru a accesa beneficiile, Dvs. trebuie s& contactati
Departamentul de Asistenté al AIG imediat) - Un membru al personalului Departamentului de Asistenta vafi disponibilpentrua
discutacu Dvs. optiunile pe care le aveti. AIG va va oferi asistenta pentru stabilirea unei programari medicale, rezervarea cazarii la
hotel si/saurezervarea unui Zbor de intoarcere in Tara Dvs. de resedinta, odata ce vi se permite din punctmedical sava
imbarcati intr-un zbor.

C.7. Servicii_de concierge

Departamentul de asistentd va poate ajuta cu organizareaplanurilorDvs. de calatorie. Personalul acestui departamentva poate
ajuta cu rezervarea biletelor si realizarea rezervarilor pentru urmatoarele:

e Coordonareatransportuluilasol

e Cea mai recenta prognoza meteo la nivel mondial

e Rezervari pentruinchirieri auto

e Rezervari pentrucazare (hotel, apartamente etc.)

e Rezervéri pentrutransportferoviar si aerian

e Inchirieri de automobile private

Va rugam sa retineti: Departamentul de Asistenta va va ajuta doar cu aranjamentele de mai sus. Cheltuielile suportate in legatura
cu aceste servicii de asistenta suntin sarcina Persoanei asigurate, cu exceptia cazului in care acoperirea poate fi asigurata in

baza sectiunilor privind asigurareaale politei.
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SECTIUNEAD — ACCIDENT PERSONAL

Definitie specifica in legatura cu sectiunea D — Accident personal.

Accident: Un evenimentbrusc, neasteptat, neobisnuit, specific si extern care are loc intr-un anumitmomentin timpul Calatoriei
Dvs. sicare are ca rezultat o vatamare care nu este cauzata deboala, imbolnavire sau afectiuni medicale.

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor catre Dvs. sau executorii sau administratorii Dvs. in cazul in care
Dvs. suntetiimplicat(a) intr-un Accident pe durata Calatoriei Dvs. care conducein mod singular siindependentlaunasau mai
multe dintre urmatoarele intr-un termen de 12 luni de la data Accidentului.

e Deces.

e Incapacitate totald permanenta (adica o dizabilitate care va impiedica sava desfasurati activitatea in oriceloc demunca
pentru care Dvs. detineti calificarea corespunzatoare si care dureaza 12 luni dela data Accidentului, iarla sfarsitul
perioadeide 12 luni, in opinia consilierului Nostru medical, situatianu se va imbunatati.)

e Pierderea completa a membrelor (adicapierdereapermanenta prin separareafizicala sau deasupraincheietura mainii
sau a gleznei sau pierderea permanenta si totala a utilizarii unui membru). Un membru inseamnaun brat, o mana, un
picior saulaba unuipicior.

e Pierderea vederiilaunul sau la ambii ochi (adica pierdereafizica a unui ochi sau pierderea unei parti substantiale a
vederii laun ochi). O parte substantiala inseamna ca gradul de vedere dupa Accident este de 3/60 sau mai putin pe
scara Snellen, dupa corectarea cu ochelari saulentile de contact. (La nivelul 3/60 pe scara Snellen, un obiect poate fi
vazut la o distantddeaprox.1 m, pecand ar trebuie sa poatafi vazut dela o distanta de aprox.20 m.)

AIG va efectua plati doar in contul beneficiului unui singur Accident personal pentru fiecare Persoana asigurata pedurata
perioadei de asigurare la care se face referire in Itinerariul Calatoriei Dvs.

Pentru ce nu beneficiati de acoperire in baza Sectiunii D
1 Orice Dauna care rezulta din boli, imbolnaviri sau afectiuni medicale care se dezvolta sau se agraveaza in timpul
Calatoriei Dvs. si care au ca rezultat decesul sau invaliditatea Dvs..

Recomandari in legatura cu daunele avizate in baza sectiunii D
e V& rugam sa apelati telefonic Departamentul de daunela numarul de telefon indicatlapagina2a prezentului document
pentru a cere sfaturi.

SECTIUNEE-ALTELE

E.1. Raspundere personala

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care, pe durata Calatoriei Dvs., raspundereaDvs.
legala este atrasa pentruca, in mod accidental:

e ati vatamat o persoand; sau

e ati deterioratsau cauzat pierderea proprietatii unei alte persoane.

AIG va efectua plati catre Dvs. siin legatura cu costurile organizarii aparariiin instanté si cu cheltuielile asociate cu o astfel de
actiunein instanta, in cazul in care Dvs. sunteti considerat(a) responsabil(a) din punctde vederejuridic; aceste plati suntincluse si
suntsupuse sumei totale indicate in tabelul beneficiilor cu privire laRaspunderea personala.

In cazul decesului Dvs., acoperireala care se face referire in prezenta sectiune va fi transferata automat catre reprezentantul Dvs.
legal cu conditia carespectivul reprezentantsarespecte termenii si conditiile prezentei politici, in masura in care este practic
posibil.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.1.
1 Oriceraspundere carerezulta dintr-o vatamare sau pierdere sau deteriorare a bunurilor detinute de Dvs., o Ruda, un
membru al gospodariei Dvs. sau o persoanaangajata de Dvs.; sau
2 Oriceraspundere pentrudeces, boald, imbolnavire, vatamare corporala, pierdere sau deteriorare:
a. produseunei Rude, unui membru al gospodariei Dvs. sau unei persoane angajate de Dvs.;
b. care este atrasa in legatura cu meseria, profesiasau afacerea Dvs.;
c. care este atrasa in legéaturd cu un contractpe care Dvs. |-ati incheiat, cu exceptia cazului in care o astfel de
raspundere ar fi atrasa si in absenta unui astfel de contract;
d. care este atrasé in virtutea calitatii Dvs. delider al unui grup care ia partela o activitate organizata;
e. care aste atrasa in virtutea detinerii, posesiei, utilizarii sau ocuparii in scop locativde catre Dvs. a oricarui teren sau
oricarei cladiri, cu exceptia unei situatii temporare in scopurile Calatoriei; sau
f. care aste atrasa in virtutea detinerii, posesiei sau utilizarii de catre Dvs. a unor vehicule, nave oceanice sau aeronave
mecanizate, inregistrate terestru, de transportpersoane sau marfuri sau a oricarorarme de foc sau alte arme.

Informatii importante
e Dvs. aveti obligatiade a notifica Departamentul de Daune cu privirelaorice cauza pentruo actiune in instanta indreptata
impotrivaDvs. de indata ce luati cunostinta de aceasta si s& trimiteti orice documente in acest sens
e Duvs. aveti obligatiade a asista Departamentul de Daune si a furniza personalului acestuiatoate informatiile de care au
nevoie pentrua putea actionain numele Dvs.
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e Dvs. aveli obligatiade a nunegocia, plati, ajunge laun compromis/o tranzactie, admite sau respinge nicio pretentie, cu
exceptiacazului in care obtineti permisiunea scrisaa Departamentului de Daune

e AIG va exercita un control completasupra oricarorreprezentanti legali desemnati si asupraoricaror proceduri, iar AlG va
avea dreptul sapreiasi sa organizeze, in numele Dvs., apéararea Dvs. impotriva oricarei pretentii sau a urmaririi sau sa
urmareasca in beneficiul Nostru orice cereri de despagubire, daune sau de alta natura impotriva oricarei alte persoane

Recomandari cu privire la daunele avizate in baza sectiunii E.1
e Nu varecunoasteti raspunderea, nu oferiti sau promiteti despagubiri.
o Oferiti detalii despre numele, adresa si asigurarea Dvs. de calatorie.
e Faceti fotografii si filmari si obtineti detalii despre martori, daca aveti posibilitatea.
e Comunicati imediat Departamentului de Daune orice pretentie care ar putea fi formulatd impotriva Dvs. si trimiteti acestui
departamenttoate documentele pe care Dvs. le primiti.

E.2. Cheltuielile legale

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile si cheltuielile legale suportate in urmarirea
pretentiilor de despagubire si daune impotriva tertelor pérti care rezultd din decesul, imbolnavirea sau vatamarea Dvs. in timpul
Calatoriei Dvs.

Orice cheltuieli suplimentare de calatorie, in limita sumei maxime de 2.100 RON per persoana, in cazul in care Dvs. trebuie sa va
prezentati in fata unei instante in afara Tarii Dvs. de resedinta in legatura cu pretentiile Dvs. de despagubire side daune.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.2

1 Oricepretentiein legatura cu care AlG nu a fost deacord in prealabil si in scris s& o accepte.

2 Oricepretentie cu privirelacare AlIG sau reprezentantul legal al AIG consideracao actiune nuva avea succes sau in

cazul in care consideram ca costurile actiunilor vor fi mai mari decéat orice rezultat.

3 Costurile afirmarii oricaror pretentii impotriva AlG, flydubai, agentilor sau reprezentatilor AIG sau impotriva oricarui
operatordeturism, furnizor de servicii de cazare, transportator sau oricarei persoana cu care Dvs. ati calatoritsau cu care
ati facut aranjamentele de calatorie.

Orice amenzi, penalitati saudaune pe care Dvs. trebuie sa le platiti.

Costurile urmaririi unei pretentii de vatamare corporala, pierdere sau daune cauzate de sau in legaturd cu meseria,

profesiasauafacerea Dvs., prin contractsau care decurg din detinerea, utilizarea sau ocupareade catre Dvs. in scop

locativ a oricarui teren sau oricarei cladiri.

6 Oricepretentii care decurg in virtutea detinerii, posesiei sau utilizarii de catre Dvs. a unor vehicule, ambarcatiuni sau
aeronave mecanizate, inregistrate terestru, de transportpersoane sau marfuri sau a oricaror arme de foc sau alte arme.

7  OriceDauna avizata la mai mult de 180 de zile de ladata incidentului care adat nastere daunei.

(68N

Informatii importante
e AIG va exercita controlul deplin asupraoricaror reprezentanti legalidesemnati si asupraoricarorproceduri.
e Duvs. aveti obligatiadea dacurs instructiunilor AlG sau celor ale agentilor Nostri in gestionarea oricarei pretentii.
e Duvs. aveti obligatiade a recuperatoate cheltuielile Noastre, acolo unde este posibil. Dvs. aveti obligatiade a ne achita
oricecheltuieli pe carele recuperati.

Recomandari cu privire la daunele avizate in baza sectiunii
e Va rugam sa apelati telefonic Departamentul de daunela numarul de telefon indicatlapagina2a prezentului document
pentrua cere sfaturi.

E.3. Avans la cautiune

Pentru ce beneficiati de acoperire
AIG va efectua plati in avans in limita sumei indicate in tabelul beneficiilor in contul cautiuniiDvs.n cazul in care sunteti
fncarcerat(a) in urma unui accidentrutier.

Informatii importante
e Dvs. aveti obligatiade a nerambursa avansul furnizat, intr-o perioadade 3 luni de la data platii avansului.

o In cazul in care Dvs. sunteti citat(a) s& v& prezentati in instanta, dar nu faceti acest lucru, AIG poate solicitaimediat
rambursarea cautiunii, in cazul in care aceasta este irecuperabila caurmare a neprezentarii Dvs..
e Asiguratorul poateinitiaproceduri in instanta impotriva Dvs. in cazul in care aceasta cautiune nu este recuperata.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.3
AIG nu va efectua plati in contul niciuneiDaune in cazul in care alcoolemia Dvs., masurata in sdnge sau respiratie, depasealimita
legaladin tara unde s-a produs accidentul rutier.

E.4. ingrijirea_animalelor de companie - Facilititi pentru ciini si pisici

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru taxele suplimentare de ingrijire a cainilor sau pisicilor in
cazul in care Dvs. suntetiinternat(a) pentrua beneficiade tratament medical care este acoperitprin prezentapolitd pe durata
Calatoriei Dvs. asigurate sau orice alte circumstante asupra carora Dvs. nu detineti controlul si care conduc lao intarziere a
célatoriei Dvs. planificate de intoarcere in Tara Dvs. de resedintd mai mare de 24 de ore sau in cazul in care calatoria Dvs.
internationala finala deintoarcere rezervata cu aeronave, nave maritime, autocare sau trenul este intarziata din cauza conditiilor
meteorologice nefavorabile, grevelor, actiunilorindustriale sau avariilor mecanice sau a oricarei alte circumstante asupra careia
Dvs. nu exercitati controlul.
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AIG va efectua plati in limita sumei stipulate in tabelul beneficiilor pentrutaxe suplimentare de canisain cazul in care Dvs. sunteti
spitalizat(d) pentru a beneficia de tratament pentru o boala transmisibila a carei aparitie este declaratd Epidemie sau pandemie
pe durata Calatoriei Dvs. sicare va intarzie intoarcerea.

Va rugdm sa retineti ca: In cazul in care Dvs. trebuie sa avizati o Dauna din cauza unei intarzieri a c&l&toriei Dvs. deintoarcere
din motive detransport, Dvs. trebuie sa intrati in posesia unei confirmari scrise emise de companiasau autoritatea de transport
competenta, care sa precizeze motivul intarzierii si durata acesteia. Dvs. aveti obligatia de a pastra toate chitantele/bonurile
aferente taxelor suplimentare de ingrijire a cainilor si pisicilor platite de Dvs.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.4
1 Oricetaxa ingrijire acéinilor sau pisicilorpe care Dvs. o platiti in afara Tarii Dvs. de resedinta ca urmare a impunerii
Carantinei.
2 Orice Daune in legatura cu intarzierea calatoriei in cazul in care nuv-ati inregistrat pentru Calatoria Dvs. in punctul de
plecarela sau inainte de orarecomandata.

Dovezi necesare in sustinerea daunelor raportat la sectiunea E.4
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficiald care confirma cauza si durata intarzierii
e Facturi si chitante justificative alte taxelor suplimentare de ingrijire a cainilor si pisicilor suportate de Dvs.

Va rugam sa retineti ca: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

E.5. Acoperire in caz de dezastru

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care, dupa ce v-ati inceput Calatoria, Dvs. suportati
cheltuieli suplimentare de célatorie si/sau cazare pentrua va putea continua Céalatoria, si nu puteti ocupalocul de cazare pe care |-
ati rezervat initial din cauza unorincendii, inundatii, cutremure, furtuni, uragane, tornade, ploi, vanturi, conditiimeteorologice,
trasnete, explozii, izbucniri ale unor Epidemii sau pandemii, eruptii vulcanice, tsunami-uri, alunecari deroci, alunecéari de teren i
avalanse.

Va rugam sa retineti ca: Dvs. trebuie sa obtineti o confirmare scrisa de la autoritatea corespunzatoare care sa indice natura
calamitatii si durata acesteia. Dvs. aveti obligatia de a pastra toate chitantele/bonurile aferente cheltuielilor suplimentare pléatite de
Dvs.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.5
1. Oricecheltuieli pe care Dvs. le puteti recupera de la operatorul de turism, companiaaeriana, hotel saualt furnizor de servicii.
2. Orice Dauna care rezulta din faptul ca Dvs. calatoriti in ciudarecomandarilor autoritatilor nationale saulocale competente.

Dovezi necesare in sustinerea daunelor raportat la sectiunea E.5
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficiala care confirma cauza si durata intarzierii
e Facturi sichitantejustificative alte taxelor suplimentare de ingrijire a cainilor si pisicilor suportate de Dvs.

Va rugam sa retineti: Asiguratorul poate solicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

E.6. Acoperire in caz de talharie

Definitie specifica in legatura cu sectiunea E.6 — Acoperire in caz de talharie.

Talharie: un atac violentsi neprovocatal unei persoane neasigurate in baza prezentei polite, care are ca rezultat vatamari
corporale, dupacumse arata in raportul politiei.

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care Dvs. sunteti ranitcare urmare a
unei Talharii si Dvs. sunteti Spitalizat(d) in Strainatate mai mult de 24 de ore.

Va rugam sa retineti ca: Dvs. aveti obligatiade a sesiza incidentul politiei locale in termen de 24 de orede la atac si dea intrain
posesiaunui proces verbal de constatare emis de politie. Platain conformitate cu prezenta sectiune se adauga beneficiuluide
plata in conformitate cu sectiunea C2 (Prestatia pentru spitalizare).

Dovezi necesare in sustinerea daunelor raportat la sectiunea E.6
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de calatorie)
e  Facturi si chitante pentru cheltuielile Dvs.
e Dovadainternarii Dvs. in Spital si datele si oreleinternarii si externarii.
e Un proces verbal de constatare a incidentului emis de politie

Va rugam sa retineti: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.
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E.7. Renuntarea la Daune in caz de coliziune

Pentru ce beneficiati de acoperire
AIG va va rambursa pentruorice fransiza care este ih sarcinaDvs. prin contractul de inchiriere auto, in ceea ce priveste pierderea
sau deteriorarea unui autovehicul inchiriat de Dvs., ca rezultat al unui Accident survenitpe parcursul Calatoriei Dvs..

Vehiculul inchiriattrebuie inchiriatde la o agentie de inchiriere autorizatd. Ca parte a contractului de inchiriere, Dvs. aveti obligatia
de a contracta asigurari auto complete impotriva pierderii sau deteriorarii vehiculului inchiriat pe durata inchirierii.

In eventualitatea unei Daune, Dvs. aveti obligatiade a pl&ti Fransiza companiei deinchiriere de vehicule, in prim&instants, direct
companiei deinchirieri auto si veti avea responsabilitateade a furniza un raportfinal de pierdere/reparatie pentruava justifica
pierdereafinanciara efectiva.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.7.

1. Pierderi sau daune care rezulta din exploatarea vehiculului inchiriat cu incalcarea conditiilor contractului de inchiriere sau
pierderi saudaune care apar dincolo de limitele oricarui drum public sau cuincalcarea legilor, normelor si reglementarilor din tara
respectiva.

2. Pierderi sau daune cauzate deuzura normald, deteriorare treptatd, insecte sau paraziti, vicii inerente sau latente sau deteriorare

E.8. Calatorii_interne

Definitie specifica in legatura cu sectiunea E.8. Calatorii interne

Calatorie interna: Calatoriarealizatd de Dvs. pe perioadaasigurariiin scopuride agrement si/sau de afaceri care:
1. serealizeaza in Tara Dvs. de resedinta.

2. serealizeaza la mai mult de 50 de kilometri de Domiciliul Dvs. ; si

3. excludeoricenaveta catre si dela locul Dvs. obisnuitde munca.

Aceasta definitie trebuie coroborata cu prevederile sectiunii ,Calatorii si durate acoperite” de mai sus. Aceasta sectiunenuse
aplica Calatorilor intr-un singur sens.

Va rugam sa retineti: Acoperireaproduce efecte de la momentul in care va parasiti Domiciliul pentru a realiza o Calatorie
interna siinceteaza ih momentul la care Dvs. reveniti Acasa.

Pentru ce beneficiati de acoperire:

Pentru Calatoriile interne in interiorul Tarii Dvs. de resedinta este asigurata urmatoarea acoperire, cuconditia ca Calatoria Dvs.
interna sa fie rezervaté in avans pentru 3 sau mai multe nopti consecutive si saincluda cazare platita in avans.

Sectiunea A.1. Anularea Calatoriei

Sectiunea A.2. Scurtarea Calatoriei

Va rugam sa retineti ca: Departamentul de asistenta trebuie contactatpentrua face aranjamentele pentrurevenirea Dvs. Acasa .

Sectiunea B.1. Bagaje personale

Sectiunea B.3. Bani personali

Consultati sectiunile relevante ale acopeririipentru detalii complete despre ceea ce este sinu este acoperit.

Pentru ce nu beneficiati de acoperire in baza Sectiunii E.8.
1 nicio Daunain legatura cu o Calatorie pentrumai putin de 3 nopti consecutive
nicio Daunain cazul in care Asiguratorul nu a fost contactatimediat inainte de sau la momentul spitalizarii Dvs.
nicio Daunécu privirelacare AIG nusi-adat permisiuneainainte ca orice costuri séfie suportate
Afectiuni medicale preexistente
orice este exclus Tn mod specific in cadrul fiecarei sectiuni a prezentei polite.
Costul cheltuielilormedicale

O WN

Sectiunea C.1. Cheltuieli cu servicii medicale de urgenta

Tn cazul in care Dvs. suferiti leziuni sau boli in timpul unei Calatorii interne in Tara Dvs. de resedinta sau in Tara Dvs. de
plecare sitrebuie sa ramaneti internat(a) mai mult de 24 de ore consecutive, AlG va:
1 aranjasi achita costurile transferului Dvs. la un Spital aproape de Domiciliul Dvs.
2 achitacosturile suplimentare de calatorie si cazare pentruo persoana care sa vinasi sa ramana cu Dvs. si/sausa va
insoteasca Acasa.

Va rugam sa retineti: Tn cazul in care Dvs. sunteti internat(d) intr-un Spital mai mult de 24 de ore, Dvs. sau o persoanécare
actioneaza in numele Dvs. trebuie sa contactati/contacteze imediat Departamentul de asistenta in numele Dvs..

SECTIUNEAF — ACOPERIRE PENTRU SPORTURI DE IARNA

Definitie specifica in legatura cu sectiunea F Sporturi de iarna
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Sporturi de iarna: Schipe schiurilate, schifond, schi/boarding pe partie uscata, schi pe ghetar, mers pe ghetar (panala 4.000 de
metri), plimbari cu sanii trase de caini, alpinism, curling pe gheata, scufundari in gheata, patinaj pe un patinoar recunoscut,
langlauf, schi mono, schibiking/snow biking, ski blading/snow blading, intreceri de schi, tururi de schi, schi, snowboarding, patinaj
viteza sisanius.

A se vedeapagina27 pentruo listd completd a Sporturilor de iarna care potfi acoperite in baza prezentei polite.

Echipamente pentru practicarea sporturilor de iarna: Schiuri si snowboarduri silegaturile acestora, bete de schi si patinede
gheata.

F.1. Pierderea echipamentelor pentru practicarea sporturilor de iarna

Pentru ce beneficiati de acoperire
AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru Echipamente pentru practicarea sporturilor de iarna
detinute sau inchiriate de Dvs. si care suntpierdute sau furate in timpul Calatoriei Dvs.

Véa rugam sa retineti ca:
Se va lua o deducere pentruuzura normaldsi pierderede valoare in cadrul Daunelor care privesc Echipamentele pentru
practicarea sporturilor de iarna detinute de Dvs. dupa cum urmeaza:

O vechimede panéla 12 luni - 90% din pretul de achizitie

O vechimede panala 24 de luni-70% din pretul de achizitie

O vechimede panala 36 de luni-50% din pretul de achizitie

O vechimede panéla 48 de luni-30% din pretul de achizitie

O vechimede panala 60 de luni-20% din pretul de achizitie

O vechimede peste 60 deluni- 0%.

Suma maxima pe care AlG o va plati pentru orice obiect, Pereche sau set de obiecte este indicatain tabelul beneficiilor. Va
rugam sa consultati definitia ,,Pereche sau set de obiecte”.

F.2. inchirierea echipamentelor pentru practicarea sporturilor de iarna

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costul inchirierii Echipamentelor pentru practicarea
sporturilor de iarna in cazul in care, pe durata Céalatoriei Dvs. din Tara Dvs. de plecare, Echipamentele pentru practicarea
sporturilor de iarna detinutede Dvs.:

e AjunglaDvs. cuointarziere mai mare de 12 ore; sau
e Suntpierdute, furate sau deteriorate in timpul Calatoriei Dvs.

Va rugam sa retineti ca: Dvs. aveti obligatiade a pastra toate chitantele/bonurile aferente Echipamentelor pentru practicarea
sporturilor de iarna pe care le inchiriati. Dvs. aveti obligatia de a aduce orice Echipamente pentru practicarea sporturilor de
iarna inapoiin Tara de resedintd pentruexaminare.

F.3. Pachet schi

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru pierderea saufurtul cartelei Dvs. de transportpe cablu.
Daunele vor fi calculate in functie de data de expirare a cartelei de transportpe cablu - in functiede numarul de zile ramase de
valabilitate a cartelei de transportpe cablu, se va face o rambursare proportional cu partea neutilizata din valoarea sainitiala.

Pentru ce nu beneficiati de acoperire in baza Sectiunilor F.1, F.2 si F.3

1 Orice Dauna in legatura cu o pierdere sau un furt pe care Dvs. nu o/il sesizati politiei in termen de 24 deore dela
descoperirea acesteia/acestuia si cu privirelacare nu vi se emite de catre politie un proces verbal de constatare in forma
scrisa.

2 Orice Dauna in legatura cu pierderea, furtul, deteriorarea sau intarziere oricaror Echipamente pentru practicarea
sporturilor de iarna pe care Dvs. nuo/il sesizaticompaniei aeriene sau de transportin termen de 24 deore dela
descoperireaacesteia/acestuiasi cu privirelacare nu vi se emite un proces verbal de constatare in formé scrisa. Tn cazul
unei companii aeriene, vafi necesar un proces verbal de nereguli cu privire labunuri. In cazul in care pierderea, furtul sau
deteriorarea Echipamentelor pentru practicarea sporturilor de iarna pe care Dvs. le detineti este sesizat(d) doardupa
ce Dvs. ati parasitaeroportul, aveti obligatiade a contacta compania aerianain scris cu detalii complete despreincident
in termen de sapte zile de laiesirea din aeroport si sa obtineti un proces verbal de constatare in forma scrisain acest
sens.

3 Echipamentele pentru practicarea sporturilor de iarna pe care Dvs. le-ati |dsat nesupravegheate intr-un loc public, cu
exceptiacazului in care Dauna se refera la schiuri, bete sau snowboardurisi Dvs. ati luat toate masurile rezonabile pentru
a le proteja, lasandu-le intr-un suportde schiuriintre orele 8:00 si 18:00.

4  Daune cu privirelacare Dvs. puteti furniza chitante sau alte dovezi rezonabile ale dreptului de proprietate, in masura in
care este posibil, asupraobiectelor reclamate.

Dovezi necesare in sustinerea daunelor raportat la sectiunile F.1, F.2 si F.3
e ltinerariul Calatoriei
e Pierdere sau furt — proces verbal de constatare emis de politie
o Pierderea, furtul sau deteriorareade catre o companie aeriana—raportde nereguli privind bunurile, biletele de Zbor si
etichetele de predare a bagajelor.

PREVE DERI LE POLITEI TRAVEL GUARD Pagina 23 din
31



e Intarziere de catre o co mpanie aeriana— confirmare scrisa aduratei intarzierii emisa de compania aeriana, bilete de Zbor,
etichete de predare a bagajelor, chitante/bonuri pentruinchiriereade Echipamente pentru practicarea sporturilor de
iarna

e Dovadavalorii siadreptului de proprietate

Va rugam sa retineti ca: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

F.4. inchiderea partiei

Va rugam sa retineti: Aceasta sectiune se aplicadoarin perioada 1 decembrie si 15 aprilie pentru calatoriile in emisferanordica
sau in perioada 1 mai si 30 septembrie pentru célatoriile in emisferasudica.

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care, datorita lipsei zapezii, excesului de zapada sau
vanturilor puternice in statiuneaunde Dvs. ati facut rezervarea, sistemelede transportpe cablunu functioneaza mai mult de 12
ore. AlG va efectua plati:

o fie in contul costului transportului catre cea mai apropiata alta statiune; fie
e in contul unuibeneficiu pentrufiecare perioada completa de 24 orein care Dvs. nu puteti schiasau nu exista o alta
statiune de schidisponibila.

Va rugam sa retineti: Dvs. trebuie sa obtineti o confirmare scrisa de laconducerea statiunii care sa ateste inchiderea si durata
acesteia.

Dovezi necesare in sustinerea daunelor raportat la sectiunea F.4
e ltinerariul Calatoriei
e DovadaCalatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficialacare confirma cauza si durata inchiderii
e Chitante pentrucheltuielile Dvs. de calatorie, in cazul in care Dvs. va deplasati catre cea mai apropiata statiune

Va rugam sa retineti: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

F.5. Acoperire in caz de avalansa

Pentru ce beneficiati de acoperire

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care Dvs. sunteti impiedicat(d) sa sositi sau sa plecati
din statiuneade schiunde ati facut rezervarea pentrumai mult de 12 ore fatd de ora programata de sosire sau plecare din cauza
unei avalanse.

Va rugam sa retineti: Dvs. trebuie sa obtineti o confirmare scrisa de la autoritatea corespunzatoare care sa indice motivul
intarzierii si durata acesteia.

Dovezi necesare in sustinerea daunelor raportat la sectiunea F.5
e ltinerariul Calatoriei
e Dovada Calatoriei (factura de confirmare, bilete de Zbor)
e O adresaoficiala care confirma cauza si durata intarzierii

Va rugam sa retineti: Asiguratorul poatesolicitasialte dovezi in sustinerea Daunei Dvs. in functie de circumstante.

SECTIUNEA G - INCHIDEREA SPATIULUI AERIAN

Va rugdm sa retineti ca: In cazul in care, la momentul rezervarii Calatoriei Dvs., urmati s& plecati in Célatoria Dvs. in
urmétoarele 7 zile si aveti cunostintd de circumstante care ar putea conduce lao Inchidere a spatiului aerian care va va afecta
directplanurile de calatorie (spre exemplu, o eruptie vulcanica), sumele din tabelul beneficiilor vorfireduse cu 75%.

G.1. Anulare

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru:

e cheltuieli de calatorie si cazare pe care Dvs. le-ati platitsau ati acceptatsa le platiti in baza unui contract;

e costul excursiilor, tururilor si activitatilor pe care Dvs. le-ati achitat sau ati convenitséle achitati prin contract; si

e costul vizelor pe care Dvs. le-ati achitat
in cazul in care plecarea Dvs. este intarziatd cu mai mult de 24 de oredin cauza Inchiderii spatiului aerian si devine rezonabil si
necesar pentru Dvs. sa va anulati Calatoria.

G.2. Cheltuieli suplimentare in cazul in care sunteti blocat(a) in punctul de plecare

In cazul in care Dvs. v-ati inregistrat (check-in) inainte de plecare in segmentul dus al Calatoriei Dvs. din Tara Dvs. de plecare si
plecarea Dvs. este intarziatd cu mai mult de 24 de oredin cauza Inchiderii spatiului aerian, AIG va va efectua plati in limita
sumei indicate pe tabelul beneficiilor pentru costurile suplimentare si neasteptate rezonabile pentru:

o Cazare

e Realizarea unor aranjamente de calatorie alternative pentruintoarcerea Dvs. in punctul initial de plecare

e Mancare si bauturi

e Achiztiideurgentédnecesare pe care Dvs. le puteti face in primele 24 de orede blocare in asteptarea plecarii.
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in cazul in care nu puteti in continuare sa plecati mai departe in Calatoria Dvs. dupa24 deore, putetiaviza o Dauna in
conformitate cu sectiunea G.1. Anulare.

Va rugam sa retineti: In cazul in care nuva puteti inregistra (check-in), puteti fi in continuare eligibil () pentru o Daun&in functie
de circumstantele care v-au impiedicat sa faceti check-in. Varugam s& contactati Departamentul de Daune pentrua discutadespre
circumstantele Dvs. sia obtineun formular de daundpentruca Dauna Dvs. sa poata fi analizata.

G.3. Costuri suplimentare pentru a ajunge la destinatie

In cazul in care, dupéce ati suferito intarziere de 24 de orein Tara Dvs. de plecare ca urmare a inchiderii spatiului aerian,
Dvs. puteti decide sava continuati Calatoria, iar AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile
suplimentare si neasteptate pe care Dvs. le suportati cureorganizarea calatoriei Dvs. dus pentrua ajungeladestinatia Dvs.
initiala.

G.4. Cheltuieli suplimentare in cazul in care sunteti blocat(a) intr-un aeroport de tranzit

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care conexiunea Dvs. internationala este intarziata cu
mai mult de 24 de ore ca urmare a inchiderii spatiului aerian cu privirela costurile suplimentare justificate si neprevazute in
legatura cu:

e Cazare

e Deplasarecatre un punctde plecare alternativ si/sau o unitate de cazare alternativa

e Deplasarede la cazarea Dvs. la punctul de plecare vizat

e Mancare si bauturi

e Cumparaturi de urgenta necesare
pe care Dvs. le puteti face in primele 5 zile de blocarein asteptarea conexiunii internationale. Va rugdm sé retineti ca existao
acoperire cumulativade maximum 5 zile petoata durata Calatoriei Dvs.

G.5. Cheltuieli suplimentare in cazul in care sunteti blocat(a) in timpul calatoriei_de intoarcere

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor in cazul in care célatoria Dvs. de retur catre Destinatia Dvs.
finala este intarziatd cu mai mult de 24 de ore ca urmare a inchiderii spatiului aerian cu privirelacosturile suplimentare
justificate si neprevazute in legétura cu:

e Cazare

e Deplasarecatre un punctde plecare alternativ si/sau o unitate de cazare alternativa

e Deplasarede la cazarea Dvs. la punctul de plecare vizat

e Mancare si bauturi

e Cumparaturi de urgentanecesare
pe care Dvs. le puteti face in primele 5 zile de blocarein asteptarea returnéarii catre Tara Dvs. de resedinta. Va rugam sa retineti
ca exista o acoperire cumulativa de maximum 5 Zzile pe toata durata Calatoriei Dvs.

G.6. Cheltuieli suplimentare de calatorie pentru a fi adus(a) la destinatia finala

In cazul in care céalatoria Dvs. de retur la Destinatia Dvs. finala este Intarziatd cu mai mult de 24 de ore din cauza inchiderii
spatiului aerian, iartransportatorul lacare Dvs. ati facut rezervarea de calatorie catre Destinatia Dvs. finala nu poate face
aranjamente pentru caltoria Dvs. de intoarcere in termen de 72 de ore dela data initiala a returului, asa cum reiese aceasta din
Itinerariul Dvs. de Calatorie, AlG va efectua plati in limita sumei indicate in tabelul beneficiilorpentruaranjamente de calatorie
alternative pentru ca Dvs. sa ajungeti la Destinatia Dvs. finala.

Dvs. aveti obligatiade a contacta Departamentul de Asistentainainte de a face aranjamente de calatorie alternative, deoarece,
daca este cazul in aceste conditii, Departamentul vaface aceste aranjamente pentru Dvs.

Tn cazul in care Calatoria Dvs. implica mai multe destinatii, acoperireain baza prezentei sectiuni se aplicain cazul in care
conexiuneaDvs. pe segmentul dus este intarziatd cu mai mult de 24 de ore din cauza inchiderii spatiului aerian . Dvs. aveti
obligatiade a contacta Departamentul de Asistenta inainte de a face aranjamente de calatorie alternative, deoarece, daca este
cazul, Departamentul va face aceste aranjamente pentru Dvs. Departamentul de Asistenté va decide in circumstantele date daca
vavaaduce in Tara Dvs. de resedinta sau va va reorganizadeplasarea pe segmentul dus catre Destinatie Dvs. finala.

G.7. Costuri suplimentare de parcare

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile suplimentare de parcare pe care Dvs. le puteti
suportain cazul in care revenirea Dvs. in Tara Dvs. de plecare este intarziatd cu mai mult de 24 de ore ca urmare a Inchiderii
spatiului aerian.

G.8. Taxe suplimentare percepute pentru facilitatile pentru caini si pisici

AIG va efectua plati in limita sumei indicate in tabelul beneficiilor pentru costurile ingrijirii cainilor si pisicilor in cazul in care
calatoriaDvs. derevenirein Tara Dvs. de plecare este intarziatd cu mai mult de 24 de ore ca urmare a Inchiderii spatiului
aerian.

Conditii speciale care se aplica Sectiunilor G
1 AIG va achitadoar costurile care nu suntrecuperate de lanicio alta sursa, spre exemplude la o companie aeriana sau un
operatorde turism.
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2 Asigurarea in conformitate cu prezenta sectiune G nu acopera cheltuielile suportate de compania aerianain temeiul
Regulamentului 261/2004.

3 Toate cheltuielile suplimentare trebuie s& fie rezonabile si necesare si trebuie s fie ficute ca rezultat directal inchiderii
spatiului aerian .Spre exemplu, in cazul in care Dvs. locuiti in apropierea punctului de plecare, AlG poate considera
inutila si nerezonabila cazarea suplimentarain cazul in care Dvs. puteti reveni cu usurintd Acasa.

4 Asiguratorul va poatesolicitasaprezentati o adresaoficiald emisa detransportatorul Dvs. care confirméa cauza si durata
intarzierii.

5 Dvs. aveti obligatiade a contacta Departamentul de Asistentainainte de a face aranjamente pentrua reveni in Tara Dvs.
de resedinta.

Pentru ce nu beneficiati de acoperire in baza Sectiunii G
1. Orice Dauna care se refera directsau indirectla:
(a) o Epidemie sau Pandemie
(b) oriceboala (inclusiv orice mutatie, tulpina sau variatie a unei astfel de boli) sau orice evenimentdeclaratde
Organizatia Mondiald a Sanatatii ca o urgenta de sanatate publicade interes international; sau
(c) amenintarea sau teama de orice astfel de Epidemie sau Pandemie, boal& sau eveniment.

Dovezi privind Daunele avizate cerute de noi in sprijinul unei daune

e AIG vava solicita ltinerariul Calatoriei, alaturi de dovadaplanurilorDvs. de calatorieinitiale (spre exemplu, factura de
confirmare sau bilete de calatorie).

e Pentru Daunele in baza sectiunii G.1, AlIG va solicitafacturi de anulare sau adrese de laoperatorul Dvs. de turism,
furnizorul de servicii de calatorie sau cazare care confirma faptul ca nu ati folositserviciile sale si dacava datoreaza orice
rambursare.

e Dvs. aveti obligatia safaceti dovadatuturor cheltuielilor Dvs. suplimentare (spre exemplu, chitante/bonuri pentru mancare
si bautura, facturi care detaliaza cazarea suplimentara, chitante/bonuripentru parcare suplimentara).

e In cazul in care va solicitam acest lucru, Asiguritorul va poate cere sa prezentati o adresa oficiala emis&d de
transportatorul Dvs.. care confirma cauza si durata intarzierii.

Va rugam sa retineti: Asiguratorul poatesolicitasialte doveziin sustinerea Daunei Dvs. in functie de circumstantele Dvs.
specifice.
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LISTASPORTURILOR SIACTIVITATILOR

n cazul in care acoperireaeste prevézuta in tabelul de mai jos, aceasta se bazeaza pe faptul ca:
e Dvs. veti respectainstructiunile de siguranta si, daca este cazul, veti utiliza echipamentele de siguranta recomandate; si
e Activitatea nu se desfasoarain mod profesionist.

Denumirea activitatii (activitatile marcate Activitate Sporturi de ACt'V'ta.t' $! . . -~

* . ; : iy e | s . sporturi de Conditie aplicabila
cu * sunt considerate sporturi de iarna) acoperita iarna acoperite 7T ’

iarna excluse
A Trebuie sa se practice alaturi de
Coborarein rapel + - ; Co
organizatori profesionisti

Cursa de aventura +
Gimnastica aerobica +
Air Boarding +
Ciclismmontan alpin +

Acoperireaeste asiguratadoarca
Atletism pentru amatori + parte a unui turneu sau a unei
competitii pentru amatori
Fotbal american +
Pescuit sportiv
Tircu arcul
Cursuri de asalt
Badminton
Rafting pe pluta de bambus
Canotaj cu barca gonflabilain formade

+ + + + o+

banana *
Base jumping +
Baseball +
Baschet +

Trebuie sa se realizeze alaturi de

Reconstituirealuptelor + organizatori profesionisti Exclude
utilizarea munitiei adevarate
Jocuripeplaja +
Biatlon +
Vanatoare (vanatde talie mare) +
Bigfoot Skiing * +
Black Water Rafting +
CiclismBMX - cascadorii/obstacole +
Boardsailing/Windsurfing +
Bob +
Body Boarding/Boogie Boarding +
Zborul cu corpul/in tunelul de vant +
Bouldering +
Bowling +
Popicepeiarba +
Box +
Scufundari cu bule de observare (panala 30
de metri)
Leganat pe pod +
Necesita supraveghere
Mers pe pod + corespunzatoare si utilizareade
echipamente de siguranta complete

Bungee Jumping + Maximum 3 sarituri in timpul unei

calatorii
Mers cu camile +
Canoe(rau - nu ape repezi) +
Mers pe copertina/Mers pe varful copacilor +
Traversarea de canioane (canyoning) +
Cascading +
Cat Skiing /Boarding * +
Navigatie cu catamaran +
Cave Tubing/River Tubing +
Speleologie +
Activitati caritabile/lucrari de conservare + Exclud aCtIYItatl!e cuanimale
’ salbatice
Tir cu tinte din argila + Réspundereapersppalénueste
’ acoperita
Sarituri de pe stanci +
Escalada (interior) +
Escalada/Alpinism (panala4.000 de metri +

folosind ghidaje si franghii)
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Coasteering
Crichet

Crochet

Curse de alergare cu obstacole
Schifond *

Curling

Ciclism

Dans

Darts

Pescuit de adancime

Navigare cu barca

Scufundari (scufundari laadancime)
Mers cu sanii cu caini

Curse de dragstere

Navigare cu barci ,dragon”
Schi/boarding pe partii uscate
Dune/Wadi Bashing

Trekking cu elefanti

Probe de anduranta
Evenimente ecvestre
Expeditii

Fell Running

Fell Walking

Scrima

Pescuit

Fives

Zbor ca pasager fara plataintr-o aeronava
sau elicopter privat

Zbor ca pilotsaupilotstagiarintr-o aeronava

privata sau elicopter

Fotbal — american

Fotbal

Alpinismliber

Schi freestyle*

Schipe ghetar*

Expeditii pe ghetari cuinaltimea panala
4.000 de metri*

Deltaplanism

Go-Karting

Golf

Gorge Scrambling

Gorge Swinging/Canyon Swinging
Mers in defileu

Trekking cugorile

Gimnastica

Handbal

Hang Gliding

Harness Racing

Heli-schi*

Scufundaride lainaltime

Drumetii (sub altitudineade 4.000 de metri)

Hochei

Echitatie
Curse de cai

Calarie (nupolo, sarituri sau vanatoare)

Deplasari cu baloane cu aer cald
Vanatoare pe cai

Hurling

PREVE DERI LE POLITEI TRAVEL GUARD

31

+

+ + + +

+
Acoperirea este asiguratadoarca
parte a unui turneu de amatori
Pe trasee recunoscute, fara curse
sau ciclismmontan
Trebuie sa fie pentruamatori
in apelede coasta
+
+
Trebuie sa se practice alaturi de
organizatori profesionisti
+
+
+
Trebuie sa practice cu echipamentde
protectie adecvat
+
Acoperirea este asiguratadoarca
parte a unui turneu de amatori
Acoperirea este asiguratadoar ca
parte a unui turneu de amatori
+
+
Raspundereapersonalanueste
acoperita
+
+
+
Trebuie sa se practice alaturi de
organizatori profesionisti
Cu conditiasanufie practicaca
profesionist
+
+
+
+ (5 metri sau mai mult)
Acoperireaeste asiguratadoarca
parte a unui turneu de amatori
+
+
Daca este disponibila, trebuie sa se
poarte o casca tare
Plimbari organizate doar capasager
cuplata
+

Acoperireaeste asiguratadoarca
parte a unui turneu de amatori
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Plimbari cu sanii trase de céaini Husky*

Hydro Speeding
Catérare pe gheatad*

Curling pegheata ™
Scufundari sub gheata *

Hocheipegheata*

Patinaj pe gheata pe un patinoar recunoscut

Motociclismpe gheata
Patinaj in linie

Jet Boating
Jet Biking

Jet Skiing

Alergare
Infruntari cu lanci
Judo

Karate

Caiac (doar perauri degradul 4)
Kendo

Kite Buggying

Kite Skiing *

Kite Snowboarding *

Kite Surfing (pe uscat)

Kite Surfing (peapa)

Kloofing

Korfball

Lacrosse

Langlauf*

Sanie/bob

Alergare la maraton

Arte martiale

SchiMono *

Motocross

Curse de motociclete
Curse cu vehicule cu motor
Raliuri moto
Ciclismmontan (competitiv)

Ciclismmontan (recreativ)

Mountain Boarding
Alpinism

Mud Buggying

Netball

Schiin afara partiei (in conformitate cu
instructiunile patrulelorlocale de schi) *
Snowboardingin afara partiei (in
conformitate cu instructiunile patrulelor
localedeschi)*

Orientare

Calarit de struti

Evenimente de anduranta in aer liber

Paintball

Salt cu parasuta (linie statica)
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In mod organizatsi necompetitivcu
un conducatorlocal cuexperienta.
Asiguratul poate conduce céinii
singur dacaeste supravegheatde un
conducatorlocal cuexperienta

Necesita supraveghere
corespunzatoare si utilizareade
echipamente de siguranta complete

Trebuie sa se practice alaturi de
organizatori profesionisti

Raspundereapersonalanueste
acoperita
Raspundereapersonalanueste
acoperita
Raspundereapersonalanueste
acoperita

Nu se acoperacaiac peape de
gradul 5 sau mai mare

Raspundereapersonalanueste
acoperita

Raspundereapersonalanueste
acoperita
Raspundereapersonalanueste
acoperita

Trebuie sa se faca petrasee
recunoscute. Fara acoperire in cazul
curselordecoborére, ciclismpe
trasee verticale sau competitii.

Raspundereapersonalanueste
acoperita

Trebuie sa se poarte protectie pentru
ochi.Raspundereapersonalanueste
acoperita
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Salt cu parasuta (in tandem)
Zbor cu parapanta

Parapenting

Parascending/Parasailing (peste uscat)
Parascending/Parasailing (peste apa)
Tircu pistolul

Polo

Trekking cuponei

Biliard

Pot Holing

Curse cu barci cu motor

Haltere

Sporturi profesioniste de orice fel
Quad Biking

Squash

Rachete

Rafting

Rambling

Rap Jumping

Arbitraj

Reverse Bungee Jumping

Tircu pusca
Ringos/Doughnuts
River Bugging

Alpinism - solo/stilliber/fara coardalapeste

20 depicioare

Rock Scrambling

Rodeo

Patinaj cu patine curotile
Hochei pe patine cu rotile
Rounders

Canotaj

Rugby

Alergare (pe distante mici)
Alergare cu tauri

Safari (fara arme)
Safari (cuarme)

Safari Trekking in vehicul

Safari Trekking pejos

Sail Boarding

Sailing/Yachting (in ape teritoriale)
Sand Boarding

Sand Dune Surfing / Skiing

Scufundari (panala 30 de metri adancime

daca este calificatsau cu instructor)
Canoe pe mare

Caiac pe mare

Scufundarila rechini (in cusca)
Skate Boarding

Scheleton

Schi acrobatic *

Ski Biking / Snow Biking *

Ski Blading / Snow Blading *
Sarituri cu schiurile®

intreceri de schi*

Schide tura *
Cascadorii pe schiuri *
Tururi pe schiuri *

Ski-Dooing*

Schi*
Schi - in afara péartiei *
Sky Diving
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Necesita supraveghere
corespunzatoare

Daca este disponibila, trebuie sa se
poarte o casca tare

Cu titlude amator
Maximum 3 sarituri in timpul unei
calatorii

Acoperirea este asiguratadoarca
parte a unui turneu de amatori

Trebuie organizatde un operatorde
buna-credinta

Trebuie organizatde un operatorde
buna-credinta

Trebuie organizatde un operatorde
buna-credinta

Exclude evenimentele Federatiei
Internationale de Schi

Raspundereapersonalanueste
acoperita
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Sanie *

Mersul cu saniaca pasager

Tir cu arma de calibrumic (Small Bore
Target Shooting)

Snooker

Snorkelling

Snowboarding *
Snowboarding - in afara partiei *
Softball

Alpinismsolo

Patinaj viteza *

Speedway

Squash/Rachete

Dans stradal

Hocheidestrada

Surfing
Inot
Inotcu delfini

Inotcu pesti Myliobatoidei (stingray)

Mers pe podul din portul Sydney

Tenis de masa

Tae Kwon Do

Navigare cu vase cu panze

Tenis

Popice

Sanius (Tobogganing) *

Trambulina

Trekking/mers pejos/drumetii panéala
altitudinea4.000 de metri fara a fi nevoiede
franghii/scripeti/echipamentde alpinism
Triatlon

Lupta cu odgonul

Frisbee ultimate

Via Ferrata

Volei

Wake Boarding

Jocuri derazboi

Polo peapa

Schinautic fara sarituri

Sarituri cu schiurilepe apa
Canoe/Rafting pe ape repezi (gradul 4+)
Canoe/Rafting peape repezi (panala gradul
3)

Windsurfing

Wrestling

Yachting

Yoga

Tiroliana

Zorbing

PREVE DERI LE POLITEI TRAVEL GUARD

Raspundereapersonalanueste
acoperita

+
+
+
Trebuie purtate protectii si casti.
Acoperireanueste asigurata ca parte
a unui turneu pentru profesionisti.
Trebuie sa se practice alaturi de
organizatori profesionisti
Necesita supraveghere
corespunzatoare si utilizareade
echipamente de sigurantacomplete
+
+
+
+
Raspundereapersonalanueste
acoperita
Trebuie purtata protectie pentruochi.
+
+
+

Tn apeteritoriale

Necesita supraveghere
corespunzatoare si utilizareade
echipamente de sigurantacomplete
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	Romania (ENG) NAC IPID 28.4
	This worldwide travel insurance policy covers both return and one-way trips outside your country of residence, subject to the applicable duration terms set out below, and all policy terms and conditions.
	Please note: covered trips require an air journey in a commercial, scheduled aircraft in which you are a passenger on a flydubai series 176 ticket.
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	G.2. Cheltuieli suplimentare în cazul în care sunteți blocat(ă) în punctul de plecare
	G.3. Costuri suplimentare pentru a ajunge la destinație
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