Travel Insurance

Insurance Product Information Document

Company: AIG Europe S.A. (Ireland Branch)
Product: flydubai Travel Insurance Policy

AIG Europe S.A, registered in Luxembourg by the Commissariat aux Assurances (number B218806), through its
Irish branch 30 North Wall Quay, International Financial Services Centre, Dublin 1, Ireland, regulated by the
Central Bank of Ireland (number 908876).

You can find complete information on the policy inthe policy document

What is this type of insurance?
This worldwide travel insurance policy covers both return and one-way trips outside your country of residence,
subject to the applicable duration terms set out below, and all policy terms and conditions.
Please note: covered trips require an air journey in a commercial, scheduled aircraft in which you are a
passenger on a flydubai series 141 ticket.

The policy addresses COVID-19 for some benefits. Cover is expanded to include certain losses occurring after
COVID-19 was a known event and could reasonably have been expected to lead to a claim (which otherwise
would have been excluded as set out in the General Exclusions section of the policy).

VW What is insured? What is not insured?
9738 Medical and personal accident A
v Emergency medical expenses and ¥ Claims relating to a medical condition or an
repatriation illness related to a medical condition which you
Sum insured: Up to €410.000 (including for or any person who yourtnp_ d_epends on knew
medical costs and evacuation incurred during about before you bought this insurance or
your trip as a result of contracting COVID-19). travelling against medical practitioner advice
v Personal accident: - borderclosures, quarantine or other government
Sum insured: up to €41.000 orders, regulationsordirectives; or
v . - disinclination to travel, change of mind or fear of
Overseas Quarantine allowance: up to travelling, orifan airline has offered a refund or
€120 a day for up to 14 consecutive days if compensation
you are unexpectedly placed into %

Travelling with the purpose of receiving medical

mandatory quarantine outside your country EElTE Sl

of residence, to cover reasonable and
necessary expenses X Claims arising from using a two-wheeled motor
vehicle as a driver or passenger if you are not

UiiD GETE o, WP G e wearing a crash helmet, where the engine size

Sum insured: up to €6.100 (includes of the two-wheeled motor vehicle exceeds
cancellation if you or a relative are diagnosed 100cc

with COVID-19 prior to your departure date, or _ . o _

you or a relative is a full-time teacher, employee ¥ Claims arising from you being involved in any
or student ata primary or secondary school who criminal act

is required to complete an extended school year £%

Claims for personal belongings/baggage if:

R @rlaEyont your depaiiie ehis) - youdon'treporttheloss/theftto the police within

Possessions 24 hours and obtain awritten police report
v Personal belongings / baggage - yourbelongings are leftunattended in a public
place

Sum insured: up to €4.100 / €1.200 per itemor
set of items / valuables and
electronic/other equipment €1000
v' Cash and traveller's cheques X |oss, theft or damage to specified items
including contact lenses, dentures, hearing aids,
bicycles or motor vehicles

- valuables orother valuable items are notcarried
in hand luggageon aplaneor public transport



Sum insured: up to €410 (for children under 16
years of age, a limit of €81 applies for cash)

Delay

v Missed departure
Sum insured: up to €810

V" Travel delay and abandonment
Sum insured: €41 per hour delay up to €810. 12
hours must pass before benefit begins (includes
as aresult of abandonment but notdelay if you
fail a COVID-19 related test or a medical
screening at the airport)

X Loss of cash, traveller's cheques or valuables: if:

- notcarried with youor left in a locked safety
depositfacility

- youdon'treporttheloss/theftto the police within
24 hours and obtain a written police report

Are there any restrictions on cover?

You must contact AIG Travel immediately if you
need assistance on the contact details provided
in the policy

@ Where am | covered?

For claims for personal belongings/baggage, you
must provide receipts or other proof of
ownership wherever possible; we may make a
deduction for wear and tear and loss of value

For claims for cash/traveller's cheques, you must
provide evidence of ownership and value (e.qg.
receipts, bank statements or cash withdrawal
slips)

For other claims you must provide evidence of
any additional expenses you incurred and of any
delays that you suffered

v’ Worldwide including USA/Canada/Caribbean

v’ No coveris provided for any trip in, to or through Iran, Cuba, Syria, North Korea, and the Crimea Region of the

Ukraine.

What are my obligations?

— You must take all reasonable steps to avoid or reduce any loss (for example, you should use your EHIC card if
you have one and you receive hospital treatment in a participating country)

— If you make a claim, you must provide documents and other evidence that we need to deal with your claim, and
follow the claims procedure set out in the policy

— You must pay back any amount you are not entitled to (for example, if we pay your claim for lost luggage but
the airline then finds and returns your luggage to you)

When and how do | pay?

No payment for cover is required from you.

When does the cover start and end?

Cover for cancellation benefit starts when you book the trip. Cover under the rest of the benefits start when you
leave your country of departure, while travelling outside of your country of residence.

Cover ends for Cancellation coverage as soon as you start your trip. Cover ends for all all other sections:

Return Trips: when you return to your country of departure or after 365 days from your orginal departure
date, whichever is earlier.
One-way Trips: For the following benefits, cover ends after 31 days

o

O O O O

Emergency Medical Expenses

Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment

Repatriation of Mortal Remains

Hospital Daily Cash Benefit

Overseas Quarantine Allowance

All other benefits will end 48 hours after your arrival at your final destination outside of your country of residence.



How do | cancel the contract?

The insured person can cancel by emailing aigtravelclaims@aig.com or writing to AIG Europe S.A, 30 North Wall
Quay, International Financial Services Centre, Dublin, 1, Ireland.

The coveris provided at no cost to the insured person so there is no entitlement to a refund.
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TRAVEL GUARD POLICY WORDING

Issued to flydubai for ticketholder coverage



IMPORTANT CONTACTDETAILS

Language Claims - Contact Claims - Email Address Assistance - Contact Assistance -Email Address
Number Number
Arabic +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com
English / Other +44 1273 765315 aigtravelclaims@aig.com +44 1273 456672 Uk.assistance@aig.com
languages
French +33149024222 Declarations. A&H@aig.com +33149024670 FR.Assistance@aig.com
German +49699 711 3997 DE.travelclaims@AIG.com +496997113999 DE.assistance@aig.com
German/Italian +41433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
(SWI)
Italian +39 023690699 Sinistri. I TA@aig.com +39 023690698 IT.assistance@aig.com
Mandarin +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com
Thai +666491346 THAssistance @aig.com +666491346 THAssistance@aig.com
Vietnamese +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance @aig.com
Spanish +34 912754683 siniestrosespana@aig.com +34 912754683 medicalba@aig.com
Portuguese +35121 3405269 Sinistros.aigportugal@aig.com | +351 21 340 5269 medicalba@aig.com
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TABLE OF BENEFITS

The following covers are provided for each Insured Person.

details of cover.

Benefit Schedule

A Trip Cancellation and Curtailment

1
2

Trip Cancellation
Trip Curtailment

B Personal belongings & Travel inconvenience

1

2
3
4
5
6
7
8
9
1

Personal Baggage

Single Item Limit

Valuables Limit

Baggage Delay

Personal Money

Passportand Travel Documents
CreditCard Benefit

Travel Delay and Abandonment
Missed Departure

0 Hijack & Kidnap

C Medical and other expenses

1

No o b~ WODN

Emergency Medical Expenses

Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains/Funeral Expenses

Hospital Daily Cash Benefit
Overseas Quarantine Allowance

Emergency Return Home and Resumption of Journey
Pre-Travel Assistance

During-Travel Assistance

Concierge Service

D Personal Accident

E Others

O~NO O WN =

Personal liability

Legal costs

Bail Bond Advance

Pet Care -Kennel and Cattery
Catastrophe Cover

Mugging Cover

Collision Damage Waiver - excess waiver
Domestic Trips

F Winter Sports Cover

aABbwON-

Loss of Winter Sports Equipment
Ski Hire

Ski Pack

Piste Closure

Avalanche and Landslide

G Airspace Closure Cover

A ODN-

(¢}

Cancellation

Additional expenseifyou are stranded atthe pointofdeparture
Additional costs to reach your destination

Additional expenseifyouare stranded on an international
connection

Additional expenseifyouare stranded on your return journey
Additional travel expenseto getyouhome

Additional car parking costs

Additional kennel or cattery fees

TRAVEL GUARD POLICY WORDING

Coverage (EUR €)

6.100
6.100

4.100
1.200
1.000

41 perhour/up to 810
410
410
810

41 perhour/up to 810
810

200 perhour/up to 8.100

410.000
Included
Included, up to 310
Included, up to 7.300
37 per 24 hours/up to 2.900
120 per 24 hours perperson/up to 14
consecutive days
4.100
Benefit included
Benefit included
Benefit included

41.000

810.000
8.100
4.100
37 per24 hours/up to 370
1.200
730
410
As per relevantsections

2.000
24 per 24 hours/up to 490
240
33 per 24 hours/up to 330
49 per 24 hours/up to 240

4.900
120
200
160 per each 24 hours period ofdelay,
up to a maximum of 810
160 pereach 24 hours period ofdelay,
up to a maximum of 810
1.600
41 pereach 24 hours period ofdelay,
up to a maximum of 200
41 pereach 24 hours period ofdelay,
up to a maximum of 200

It isimportantthat You refer to the terms and conditions below for full

Excess

Nil
Nil

Nil

12 hours
Nil
Nil
Nil

12 hours
Nil

24 hours

Nil

Nil
Nil
Nil
Nil
Nil
Nil

Nil

Nil
Nil
Nil
24 hours
Nil
Nil
Nil
Nil

Nil
Nil
Nil
Nil
Nil

24 hours

24 hours
24 hours

24 hours
24 hours
24 hours

24 hours
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GENERAL INFORMATION ABOUT THIS INSURANCE

Insurance provider

AIG Europe S.A. (Ireland Branch)

30 North Wall Quay

International Financial Services Centre

Dublin 1, Ireland

Telefon: +353 1208 1400

Internet: www.aig.ie

E-Mail: postmaster.ie@aig.com

The Insureris AIG Europe S.A (hereinafter referred to as “AlG”, “Insurer”, “We” or “Us”), an insurance companyand member ofthe
AIG Group havingits registered office at 35 D Avenue J.F. Kennedy, L-1855, Luxembourg, whose company numberis B218806.
AIG Europe S.A is an insurance undertaking authorised by the Luxembourg Ministére des Finances and supervised by the
Commissariataux Assurances 7, boulevard Joseph I, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 -1,
caa@caa.lu, http://lwww.caa.lu/. This productwill be underwritten on a Freedom of Services basis from AlG’s branch in Ireland
(AIG Europe S.A. (Ireland Branch), regulated by the Central Bank ofIreland), 30 North Wall Quay, International Financial Services
Centre, Dublin, 1, Ireland, whose company number is 908876). Contactdetails ofthe Central Bank ofIreland are P.O. Box 559,
North Wall Quay, Dublin 1, D01 F7X3. Telephone: 1890 77 77 77. Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web:
http://www.centralbank.ie.

If a solvency and financial condition reportof AIG Europe S.A. is available, it can be found at http://www.aig.lu/.

Insurance Compensation Fund

You may be entitled to compensationfromthe schemein the unlikely eventthat AIG Europe S.A. cannotmeet its obligations. The
maximum amount that could be available in respectofany sum due to a policyholder is 65% of the sum due or EUR 825,000,
whicheveris thelesser.

Furtherinformation on the Insurance Compensation Fund is available on the Central Bank of

Ireland's website though the following link: https://www.centralbank.ie/requlation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

AIG Europe S.A,, Ireland Branch does notoffer advice or any personal recommendation about this product.

This policyreflects the demands and needs of aperson who wishes to purchase travel insurance benéefits.

Your travel insurance

This group policy is evidence ofthe contract between flydubai (the Policyholder) and AIG Europe S.A. (Ireland Branch)

. The Policyholder will pay the agreed premium for the benefits as stated in this policy, for covered losses incurred by an Insured
Person (You). Coverage will attach to a Trip as defined herein.

This policywording forms the basis of Our contractofinsurance with the Policyholder.

This policywording explains what You are covered for. The policy wording contains conditions and exclusions which You should
be aware of. You must keep to all the terms and conditions oftheinsurance, otherwise any Claims You make may notbe paid.

All terms in bold are defined terms that have the meaning specified in the General Definitions sectionbelow orin arelevantpolicy
provision.

Please read this policy wording to make sure that the cover meets your needs.

If You would like to receive a copy ofthis documentation in paper formatfor no charge (includingbraille or large print), please
contactthe assistance departmentas shown under the Section, Important Contact details.

Law
This insurance, and any dispute between you and us arising under this insurance, will be governed by the laws of the Slovak
Republic and will be subject to the jurisdiction ofthe competentcourts ofthe Slovak Republic.

Sanctions Exclusions

We will notbe deemed to provide cover and We will notbe liable to pay any Claim or provide any benefithereunder if We
determine that the provision of such cover, paymentofsuch Claim or provision of such benefitwould expose the Insurance
Provider, its parentcompany or its ultimate controlling entity to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions laws or regulations of the European Union, the United Kingdom, or the United States
of America. We will notprovideany coverin, or make any payments to any person or provider entity located in any country or
region thatis subjectto comprehensive sanctions, which as of the effective date of this policy include Iran, Cuba, Syria, North
Korea, and the Crimea Region of Ukraine.

This policywill not: cover any loss, injury, damage or legal liability sustained directly or indirectly by any individual or entity
identified on any applicable governmentwatch listas a supporter of terrorism, narcotics or human trafficking, piracy, proliferation of
weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses; or pay any Claim, loss, or
expenseinvolving any service provider who is on any such list.

If you have any questions

If You have any questions aboutthe cover provided under thispolicy or You would like moreinformation, please contact Our
Assistance Departmentthrough phone or email using details provided on page 2 ofthis document. Please note this is for customer
service only. Claims are to be submitted accordingto theinformation providedin the Important Claim Information section below.
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How we use Personal Information

We are committed to protecting the privacy of customers, claimants and other business contacts.

“Personal Information” identifies and relates to You orotherindividuals (e.g. Your partner or other members of Your family). If You provide
Personal Information about anotherindividual, You must (unless We agree otherwise)inform the individual about the content of this notice and Our
Privacy Policy and obtain their permission (where possible)for sharing of their Personal Information with Us.

The types of Personal Information we may collect and why — Depending on Our relationship with You, Personal Information collected may
include: contact information, financial information and accountdetails, credit reference and scoring information, sensitive information abouthealth or
medical conditions (collected with Your consent where required by applicable law) as well as other Personal Information provided by You orthat
We obtain in connection with Our relationship with You. Personal Information may be used for the following purposes:

Insurance administration, e.g. communications, claims processing and payment

Make assessments and decisions aboutthe provision and terms of insurance and settlement of claims

Assistance and advice on medical and travel matters

Management of Our business operations and IT infrastructure

Prevention, detection andinvestigation of crime, e.g. fraud and money laundering

Establishment and defence of legal rights

Legal and regulatory compliance (including compliance with laws and regulations outside your country of residence)
Monitoring and recording of telephone calls for quality, training and security purposes

Market research and analysis

Sharing of Personal Information - For the above purposes Personal Information may be shared with Our group companies and third parties (such
as brokers and otherinsurance distribution parties, insurers and reinsurers, credit reference agencies, healthcare professionals and other service
providers). Personal Information will be shared with other third parties (including government authorities) if required by laws or regulations. Personal
Information (including details of injuries) may be recorded on claims registers shared with otherinsurers. We are required to registerall third party
claims for compensation relating to bodily injury to workers’ compensation boards. We may search these registers to prevent, detect and investigate
fraud orto validate your claims history or that of any otherperson or property likely to be involved in the policy or claim. Personal Information may
be shared with prospective purchasers and purchasers, andtransferred upon a sale of Our company or transfer of business assets.

International transfer - Due to the global nature of Our business, Personal Information may be transferred to parties located in other countries
(including the United States, China, Mexico Malaysia, Philippines, Bermuda and other countries which may have a data protection regime which is
different to that in your country of residence). When making these transfers, We will take steps to ensure that Your Personal Information is
adequately protected and transferred in accordance with the requirements of data protectionlaw. Furtherinformation about intermational transfers
is setoutin our Privacy Policy (see below).

Security of Personal Information — Appropriate technical and physical security measures are used to keep your Personal Information safe and
secure. When We provide Personal Information to a third party (including our service providers) orengage a third party to collect Personal
Information on our behalf, the third party will be selected carefully and required to use appropriate security measures.

Your rights — You have a number of rights under data protectionlaw in connection with our use of Personal Information. These rights may only
apply in certain circumstances and are subject to certain exemptions. These rights may include a right to access Personal Information, a right to
correctinaccurate data, a right to erase data orsuspend Our use of data. Theserights may also include a right to transfer Your data to another
organisation, a right to object to Our use of your Personal Information, a right to request thatcertain automated decisions We make have human
involvement, a right to withdraw consent and a right to complain to the data protection regulator. Furtherinformation about Your rights and how
You may exercise themis set outin fullin ourPrivacy Policy (see below).

Privacy Policy - More details about Your rights and how We collect, use and disclose Your Personal Information can be found in Our full Privacy
Policy at: https://www.aig.ie/privacy-policy orYou may request a copy by writing to: Data Protection Officer, AIG Europe S.A.30 North
Wall Quay, International Financial Service Centre, Dublin 1 or by email at: dataprotectionofficer.ie@aig.com.

IMPORTANT THINGS YOU NEED TO KNOW ABOUT YOUR COVER BEFORE
YOU TRAVEL

Health conditions
This policycontains conditions relating to Your health or the health ofpeople travelling with You. In particular, We do notcover
medical conditions which You or they had before the coverincepted.

This policydoes not cover medical conditions relating to the health of a Relative or a Business Associate if You are aware of
circumstances in relation to their health atthe time ofbooking Your Trip that are likely to make cancellation of Your Trip
necessary.

Health agreements
If You are travelling to acountry in the European Union, You should take a European Health Insurance Card (EHIC) with You. This
entitles European citizens to benefit fromthe health agreements which exist between countries in the European Union.

If You are travelling to Australiaor New Zealand and You need medical treatment, You should enrol with Medicare or the
equivalentscheme ofthese countries. Furtherinformation aboutenrollingin the Medicare scheme in Australiais available from the
following website: www.hic.gov.au.

Travel delays - EC Regulations

This policyis notdesigned to cover costs which are met under the EC Regulation No.261/2004. Under this Regulation ifyou have
a confirmed reservation onaflight, and thatflightis delayed by between 2 and 4 hours (length oftimedepends on thelength of
Your flight) the airline must offer You meals, refreshments and hotel accommodation. Ifthe delay is more than 5 hours, the airline
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must offer to refund Your ticket. The Regulations should applyto all flights, whether budget, chartered or scheduled, originatingin
the EU, orflying intothe EU using an EU carrier.

If your flightis delayed or cancelled, You must in the firstinstance approach Your airline and clarify with them what costs they will
pay under the Regulation.

Sports and activities
See page 24 for a full listing of activities and the level of cover thatis available.

Residency in regard to claim
If at the time of booking Your Trip, Your Country of Residence is notthe same as Your Country of Citizenship, We draw Your
attention to the following:

(1) In the event of Your illness or injury resultingin a valid Claim under section C Medical and other expenses, Wereserve the
rightto move You to another medical facility or to evacuate You to Your Country of Residence or Your Country of Citizenship.
Also, oncethe Assistance Department has determined You are able to be moved, they will arrange necessary and reasonable
transportationto Your Country of Residence or Your Country of Citizenship. Coverand liability end under all sectionsofthis
policy once You havereached Your firstdestination address in either Your Country of Residence or Your Country of
Citizenship. You must follow the Assistance Departments instructions at all times. All decisions as to the means oftransportation
will be made by the Assistance Department.

(2) If You are on a Trip to Your Country of Citizenship, once You are deemed fit by Us or Our Assistance Departmentto travel,
any costs are notcovered if You refuse to leave Your Country of Citizenship orif You are refused admittance back to Your
Country of Residence.

See also Important Claim Information and section C (Medical and other expenses).

Your right to cancel Your cover
If this coveris notsuitable for You or You want to cancel Your cover, You must contactthe assistance departmentas shown
under the Section, Important Contactdetails.

Your coveris provided atno costto You. If You cancel Your cover, You will notbe entitled to a refund.

Our right to cancel Your cover

We have therightto cancel Your cover by giving atleast 30 days notice in writing to You at Your last known address where We

have valid reasons for doing so. Valid reasonsinclude but are notlimited to:

(a) failure to comply with the general conditionson page 9 ofthis policy. We may cancel where the failure is incapable ofremedy
or You fail to remedy within 14 days ofreceiving written notice from Us requiring You to remedy the breach; and/or

(b) where We reasonably suspectfraud.

COVERED TRIPS AND DURATIONS

Covered trips

This policycovers both return and one-way Trips outside your Country of Residence, subject to the applicable duration terms set
out below, and all policy terms and conditions. (Please note: As per the definition of Trip in General Definitions, Trip is based

on aFlight booking, which as defined, requires travel on a flydubai series 141 ticket.)

When does cover for a trip start?
e Trip Cancellation: Cover under benefitsection A(Cancelling Your Trip) starts at the time You book the Trip and ends as
soon as You start Your Trip.

e Otherbenefits: Coverunder all other benefit sections starts when You leave Your Country of Departure, whiletravelling
outside of Your Country of Residence.

When does cover for a trip end?
. Return Trips: Coverends when You return to Your Country of Departure or 365 days after Your original departure
date from Your Country of Departure, whicheveris earlier.

. One-way Trips: For the following benefits, cover for one-way Trips ends 31 days after Your arrival at Your Final
Destination outside of Your Country of Residence.
o Emergency Medical Expenses
Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains
Hospital Daily Cash Benefit
Overseas Quarantine Allowance

O O OO0 O

All other benefits will expire after 48 hours after Your arrival at Your Final Destination outside of Your Country of Residence.

Period of Insurance
The period shown under Your Travel Itinerary, subject to the conditions stated under “Covered Trips and Durations” above.
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Trip extensions

If, due to unexpected circumstances beyond Your control which fall within the terms and conditions of this cover, Your Trip cannot
be completed within the period ofinsurance shown in Your Travel Itinerary, cover will be extended for You at no extra costfor up
to 30 days. This also applies to one persontravelling with You who is authorised to stay with You by Us ifthe extension is due to
medical reasons. All requests for more than 30 days must be authorised by the Assistance Department.

IMPORTANT CLAIM INFORMATION

Medical and other emergencies
The Assistance Department will provide immediate help if You are ill, injured or dieduringthe Trip. They provide 24-hour
emergency service 365 days a year. Contactdetails are provided on page 2 of this document.

Please havethe following information available when You contactthe Assistance Departmentso that Your case can be dealt with
swiftly and efficiently:

e Your name and address;

e Your contactphone number abroad;

e Your Travel Itinerary; and

e The name, address and contact phone number of Your General Practitioner

Please note: Thisis notprivate medical insurance. If You go into Hospital abroad and You are likely to be keptas an inpatientfor
more than 24 hours orif Your outpatienttreatment is likely to costmore than €400, You or someone acting on Yourbehalf must
contactthe Assistance Department immediately. If You/they do not, We may provide no cover, or We may reduce the amount We
pay for medical expenses.

If You have to return to Your Country of Residence under section A2 (Cutting Your Trip short) or section C1(Medical and other
expenses) the Assistance Department, must authorise this. Ifthey do not, We may provide no cover, or We may reduce the amount
We pay for Your return to Your Country of Residence.

If you need to make a claim
You must register a Claim using contactdetails provided on page 2 of this document.

Please note: All Claims must be notified as soonasitis reasonably practical after the event which causes the Claim. If Our
positionis prejudiced by the late notification ofa Claim, then this may affect Our acceptance ofa Claim. The Claims departmentis
open Monday to Friday between 9am and 5pm. A Claim form will be sentto You as soon as You tell Us about Your Claim.

To help Us preventfraudulent Claims, We store Your personal details on computer and We may transfer them to a centralised
system. We keep this information in line with the conditions of data protection law.

Fraud

This contractofinsuranceis based on mutual trust. We provide cover and We assume that any Claims You make are genuine.
Our experiencein handling Claims enables Us to detect many of those which are fraudulent, and this includes those which are
exaggerated. We investigate every Claim and if We believe thata fraudulent Claim is being made, We will informthe police. This
may result in criminal prosecution.

Customer service
We believe You deserve a courteous, fairand promptservice. Ifthere is any occasionwhen Ourservice does not meet Your
expectations please contact The Customer Care Manager using contactdetails provided onpage 2 ofthis document.

To help Us deal with Your comments quickly, please quote Your Travel Itinerary/Claim number and the Policyholder/Insured
Person’s name. We will do Ourbest to resolve any difficulty directly with You.

We will acknowledge the complaintwithin 5 business days ofreceiving it, keep You informed of progress and do Ourbestto
resolve matters to Your satisfaction within 8 weeks.

At any stage, you may contactthe following:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, Ireland. Telephone (01) 6761820 Fax (01) 6761943. E-Mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

The Central Bank ofIreland P.O. Box 9138, College Green, Dublin 2, Ireland. Telephone (01) 2244000 Fax (01) 6716561. E-
Mail:enquiries@centralbank.ie Web: www.centralbank.ie

The Financial Services and Pensions Ombudsman (FSPO), Lincoln House, Lincoln Place, Dublin 2, Ireland. Telephone: (01) 662
0899 Fax: (01) 662 0890.
E-Mail: info@fspo.ie Web: www.fspo.ie

As AIG Europe S.A. is a Luxembourg based insurance company, complainants who are natural persons acting outside of their
professional activity, ifthey are notsatisfied with Ourresponseorin the absence of response after 90 days, may also (i) raisethe
complaintatthe level ofthe head office by writing to AIG Europe SA “Service Reclamations Niveau Direction” 35D Avenue JF
Kennedy L- 1855 Luxembourg - Grand Duché de Luxembourg or by email at aigeurope.luxcomplaints@aig.com; (ii) access one of
the Luxembourg mediator bodies the contact details of which are available on AIG Europe S.A’s website: http://www.aig.lu/ or (iii)

TRAVEL GUARD POLICY WORDING Page 7 of 28


mailto:info@insuranceireland.eu
http://www.insuranceireland.eu/
mailto:enquiries@centralbank.ie
mailto:enquiries@centralbank.ie
http://www.centralbank.ie/
mailto:info@fspo.ie
http://www.fspo.ie/
mailto:aigeurope.luxcomplaints@aig.com

lodge arequest foran “outof courtresolution”process with the Luxembourg Commissariat Aux Assurances (CAA) by writing to
CAA, 7 boulevard Joseph I, L-1840 Luxembourg - Grand Duché de Luxembourg or by email at reclamation@caa.luor online
through the CAA website: http://www.caa.lu.

All requests to the CAA or to one ofthe Luxembourg mediator bodies must be filed in Luxembourgish, German, French or English.

If the insurance contracthas been concluded online you may also use the European Commission’s platform for Online Dispute
Resolution (ODR) using the following link: http://ec.europa.eu/consumers/odr/

Following thiscomplaint procedure does not affect Your rightto take legal action.

GENERAL DEFINITIONS

Wherever the following words or phrases appear in the policy wording they will always have the meanings as shown below.

Airspace Closure: Arecommendation ororder by any governmentor travel authority to close airspace.
Business Associate: Any person You conductbusiness with and who, if You were both away from work at the same time, would
preventthebusiness from running properly.
Child: A dependentChild ora grandchild (including an adopted or foster Child) ofthe Insured Person or the Insured Person’s
Spouse who isunder 12 years of age at the time of booking the Trip.
Claim: A requestby You to Us to avail of benefits available under this policy.
Common Carrier: Any land, water or air conveyance operating under avalid license for conveyance of fare paying passengers
and which operates to fixed, established and regular schedules and routes.
Country of Citizenship: The country where You are a citizen or permanentresident.
Country of Departure: The country fromwhich You first departed for Your Trip as per Your Travel Itinerary.
Country of Residence: Thecountry where You are livingorlocated or working atthetime ofbooking Your Trip.
Epidemic or Pandemic: An outbreak ofa communicable disease declared as an Epidemic or Pandemic by the World Health
Organization.
Final Destination: The country ofarrival for Your final Flightin Your Travel Itinerary.
Flight: An air journey in a commercial, scheduled aircraftin which You are a passenger travelling on aflydubai ‘141’ series ticket.
Home: Your usual place of residence within Your Country of Residence.
Hospital: An establishmentconstituted and registered as a facility for the care and treatment of sick and injured persons and which:
1. hasfull facilities for diagnosis and surgical procedures;
2. provides twenty-four (24) hour a day nursing services by registered graduate nurses;
3. issupervised by a staff of Medical Practitioners; and
4. isnotprimarily aclinic, nursing, restor convalescenthome, ahomefor theaged, a place for the treatment of alcoholismor
drug addiction or an institution for mental or behavioural disorder.
Insured Person: A person named on aTravel Itinerary who is eligible for cover under this policy in accordance with a ticketed
Trip.
Manual Labour: Work involving physical labour, for example, but notlimited to, construction, installation and assembly. This does
notinclude bar and restaurant staff, music and singing, or fruitpicking (notinvolving machinery).
Medical Practitioner: A registered and properly qualified medical specialist licensed under applicable laws and acting within the
scope of his/her license and training. The attending Medical Practitioner cannot be You, Your Relative, Business Associate,
employer,employee, or Travelling Companion.
Money: Coins and banknotes, foreign currency, travelers’ cheques, or any other instruments with amonetary value.
Overseas: Beyond the territorial limits of Your Country of Departure or Country of Residence as applicable depending on the
country fromwhere You originally depart as per Your Travel ltinerary, but in no circumstance includes Your Country of Residence.
Pair or Set of Items: A number ofitems associated as being similar or complementary or used together.
Policyholder: flydubai.
Pre-existing Medical Condition: A condition for which care, treatment, or advice was recommended by or received froma
Medical Practitioner, or which was first manifested or contracted withinaperiod up to 12 months preceding the Insured person’s
Effective Date of coverage.
Quarantine: A restriction on movement or travel imposed by an official governmental body or health authority, in order to stop the
spread ofa communicable disease.
Relative: Your Spouse and Your or Your Spouse’s parent, brother, sister, son, daughter, grandparent, grandchild, stepparent,
stepchild, stepbrother, stepsister or nextofkin, mother-in-law, father-in-law, daughter-in-law, son-ind1aw, brother-in-law, sister-in-
law orthe fiancé(e) ofa person insured under this policy.
Spouse: A legally married Spouse.
Travel Itinerary: Theitinerary issued, under a single PNR/EK itinerary number, for a Flight(s) You booked (directly, indirectly, or
as part ofany package) that has been ticketed.
Travelling Companion: A person (a) with whom You are personally acquainted prior to Your Trip, (b) with whom You personally
coordinated travel arrangements, (c) with whom You intend to travel for at least 80% of Your Trip duration, and (d) withoutwhom
You reasonably would notundertake the Trip; but in no instance includes members ofa tour group who do notmeetall criteria (a)
to (d).
Trip: Your holiday orjourney for ticketed Flight(s) as stated in Your Travel Itinerary, starting fromthetime that You leave Your
Country of Departure for travel outside of Your Country of Residence until arrival at Your Final Destination. This definition
must be read in conjunction with “Covered Tripsand Durations” above.
Valuables: Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio tapes and electronic
games), MP3 players, computer equipment, binoculars, antiques, jewelry, watches, furs, silks, precious stones and articles made of
or containing gold, silver or precious metals.
War: War, whether declared or not, or any warlike activities, including use of military force by any sovereign nationto achieve
economic, geographic, nationalistic, political, racial, religious or other goals.
We, Us, Our: AIG Europe S.A.
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You, Your, Yourself: Insured Person

GENERAL CONDITIONS

The following conditions apply to all sections ofthis insurance:

1 You must take all reasonable steps to avoid orreduce any loss that may result in You having to make a Claim under this
insurance.

2 You must givethe Claims Department all the documents they need to deal with any Claim. You will be responsible forthe
costsinvolved in doing this. For example, in the event of a cancellation Claim, You will need to supply proofthat You
were unableto travel, such as a medical certificate completed by Your doctor.

3 You must help Us get back any Money that We have paid from otherinsurers oranyone else who is obligated to pay
such amounts by giving Us all the details We need and by filling in any forms.

4  If You try to make a fraudulent Claim orif any fraudulentmeans or devices are used when trying to make a Claim, Your
cover may become void. Any benefits already paid to You must be repaid in full.

5 You must agree to have a medical examination for claims purposes if We ask. We may require a post-mortem
examination in case of Your death.

6 You must pay Us back any amounts that We have advanced on Your behalf or paid to You which are notcovered by the
insurance.

7 After a Claim has been settled, any salvage You have sentinto the Claims Department will become Our property.

GENERAL EXCLUSIONS

General exclusions apply to all sections ofthis insurance. We will notcover the following:

1 Any Claim for which the following apply.

a. The Claim relates to a Pre-existing Medical Condition oranillness related to a Pre-existing Medical
Condition which You or a Travelling Companion knew about before You booked Your Trip. Claims relating to
Pre-existing Medical Conditions of Relatives or Business Associates are notcovered ifat the time of
booking Your Trip, You are aware of circumstances relating to their health which arelikely to lead to You
needing to cancel Your Trip. This exclusiondoes notapplyto Claims resulting fromareinfection of
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

b. You or a Travelling Companion are travelling againstthe advice of a Medical Practitioner.

c. You are travelling with the purpose of receiving medical treatment abroad.

d. You or aTravelling Companion is, have received or are waiting for, Hospital investigation or treatmentfor any
undiagnosed condition or setof symptoms.

e. You or a Travelling Companion have been given aterminal prognosiswhichresults in Claim for medical
expenses covered under this policy.

2 Any Claim relating to a set of circumstances which You were aware of at the time You booked Your Trip and which could
reasonably be expected to lead to a Claim.

3  We will notbe deemed to provide cover and We will notbe liable to pay any Claim or provide any benefithereunder if We
determinethat the provision of such cover, paymentofsuch Claim or provision of such benefitwould expose the
Insurance Provider, its parentcompany or its ultimate controlling entity to any sanction, prohibition or restriction under
United Nations resolutionsorthetrade oreconomic sanctions laws or regulations ofthe European Union, the United
Kingdom, or the United States of America.

4 We willnotprovideany coverin, ormake any payments to any person or provider entity located in any country or region
that is subject to comprehensive sanctions, which as of the effective date ofthis policy include Iran, Cuba Syria, North
Korea, and the Crimea Region of Ukraine.This policy will not: cover any loss, Injury,damage or legal liability sustained
directly orindirectlyby any individual or entity identified on any applicable governmentwatch listas a supporter of
terrorism, narcotics or human trafficking, piracy, proliferation of weapons of mass destruction, organized crime, malicious
cyber activity, or human rights abuses; or pay any Claim, loss, or expenseinvolving any service provider who is on any
such list.

5 Any Claim arising outof War, civil War, invasion, revolution or any similar event.

6 Any Claim arising fromcivil riots, blockades, strikes or industrial action ofany type (exceptfor strikes orindustrial action
which were notpublic knowledge when You booked Your Trip).

7 Lossordamage to any property, orany loss, expense or liability arising fromionizing radiation or contamination by
radioactivity fromany nuclear fuel or fromany nuclear waste from burning nuclear fuel or the radioactive, toxic, explosive
or other dangerous properties ofany explosive nuclear equipmentor any partofit.

8 Any Claim if You already have a more specificinsurance covering this (for example, ifan item You are claiming forunder
section B1 (Personal belongingsand baggage) is aspecified itemon Your household contents insurance policy).

9 Any Claim arising fromusing atwo-wheeled motor vehicle as a driver or passenger if You are notwearing acrash helmet
where the engine size of the two-wheeled motor vehicle exceeds 100cc.

10 Any indirectlosses, costs, charges or expenses (meaninglosses, costs, charges or expenses which are notlisted under
the headings ‘What You are covered for’'in sections Ato G; for example, loss of earningsif You cannotwork after You
have been injured).

11 Any Claim arising fromthe tour operator, airline or any other company, firmor person becominginsolvent.

12 Any Claim arising fromthetour operator, airlineor any othercompany, firmor person being unable or unwilling to fulfill
any part of their contractual orlegal obligation to You.

13 Any Claim arising in connection with or during Your Trip to a specific countryorareafor which an official government
agency has mandated a border closure orissued atravel prohibitionorban.

14 Any Claim arising from You flying in any aircraftother than afully licensed passenger-carrying aircraft.

15 Any Claim arising from You being involved inany criminal act.

16 Motorvehicleracing ofany kind.

17 Any Claim involving You taking partin Manual Labour orin any sportor activity unless the activity has been authorised
by Us. Please see the Sports and activities section onpage 24 for a full listing of cover available.
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18 Any Claim relating to Winter Sports unless the activity is covered under Section F.
19 Any Claim arising from
a. Your suicideor attempted suicide; or
b. You injuring Yourself deliberately or putting Yourself in danger (unless You are trying to save a human life).
20 Any Claim arising directlyfromusing alcohol or using drugs, (unless the drugs have been prescribed by adoctor) or from
You contracting any sexually transmitted disease or condition.
21 Any costs which You would have been liable to pay had thereason for the Claim notoccurred (forexample, the costof
food which You would have paid forin any case).
22 Any Claim arising as a result of You failing to getthe inoculations and vaccinations that are required by a governmental
body ofeither Your Country of Residence or any of Your destinationsfor Your Trip.
23 Any Claim arising from You acting in away which goes againstthe advice ofaMedical Practitioner.
24 The costs of making any Claim againstflydubai.

SECTIONS OF COVER

Please note: If You are unableto provide any of Claims evidencereferred to in the following sections of cover, (for example police
reports forlostor stolen items of personal baggage), You may still be eligible to make a Claim depending onthe circumstances
which have prevented You from obtaining the necessary documentation. Please contactthe Claims Department to discuss why
You have been unable to obtain the relevantdocumentation and to obtain a Claim form so Your Claim can be considered.

SECTIONA — TRIP CANCELLATION AND TRIP CURTAILMENT

A.1. Trip Cancellation

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e The costofexcursions,tours and activities which You have paid for and which You cannotget back; and
e Thecostofvisas which You have paid forand which You cannotgetback.

We will provide this cover ifthe cancellation of Your Trip is necessary and unavoidable as aresult of the following:

1 You dying, becomingseriously ill or beinginjured.

2 The death, seriousillness orinjury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
had planned to stay with (subjectto the limitation in point4 below). Theincidentgiving rise to the Claim must have been
unexpected and notsomething You were aware of when You booked Your Trip.

3 Thedeath,seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate. The incidentgivingrise to the Claim must have been unexpected and not
something You were aware ofwhen You booked Your Trip.

4 You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic after You booked Your Trip, but priorto the scheduled Trip departure date.

5 An extension ofthe school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, ora studentat a primary or secondary school and is required to complete an extended school year thatfalls on
orbeyond thedeparture date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

7 Youor a Travelling Companion are called forjury service (and Your requestto postpone Yourservice has been
rejected) or attending courtas a witness (but notas an expertwitness).

8 If Your presenceisrequired orthepoliceorrelevantauthority needs You to stay in Your Country of Residence after a
fire, storm, flood, burglary or vandalism to Your Home or place of business within fifteen days before You planned to
leave on Your Trip in Your Country of Residence.

9 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to stay
in Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

10 If after the time You booked Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You ora Travelling Companion are hijacked;

What you are not covered for under section A.1

1 Cancelling Your Trip because of a medical conditionoran iliness related to amedical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending on for the Trip.
You notwanting to travel.
Any extra costs resulting from You nottelling the holiday companyas soon as You know You haveto cancel Your Trip.
You being unable to travel due to Your failure to obtain the passportorvisaYou need for the Trip.
Airporttaxes and associated administration fees shown in the cost of Your Flights.
Costs which have been paid for on behalf ofa person who have nottaken outinsurance cover with Us.

O WN

Claims evidence required for section A.1
e Travel Itinerary
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e Proofoftravel cost(confirmationinvoice, travel tickets, unused excursion, tour or activity tickets).

e Cancellation invoice or letter confirming whether any refund is due.

e A medical certificate which We will supply for the appropriate doctor to complete.

¢ An official letter confirming: redundancy, emergency posting Overseas, or the need for You to remain in Your Country of
Residence.

e  Your summons forjury service.

A.2 Trip Curtailment

Please note: If You need to return to Your Country of Residence earlier than planned, You must contactthe Assistance
Department immediately (please see the Medical and other emergencies section for further details).

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e The costofexcursions,tours and activities which You have paid for either before You left Your Country of Departure or
those paid forlocally upon Yourarrival Overseas and which You cannotgetback; and
e Reasonableadditionaltravel costs to return back to Your Country of Residence if itis necessary and unavoidable for
You to cut shortYour Trip.

We will provide this coverifthe cutting shortof Your Trip is necessary and unavoidable as aresult ofthe following:

1 You dying, becomingseriously ill or beinginjured.

2 The death,seriousillness orinjury of aRelative, a Travelling Companion or a Relative or friend living abroad who You
are staying with.

3 Thedeath, seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate.

4  You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared an Epidemic or
Pandemic whiletravelling and need to return to Your Country of Residence earlier than planned.

5 An extension ofthe school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, ora studentat a primary or secondary school and is required to complete an extended school year thatfalls on
orbeyond the departure date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 If Your presenceisrequired orthepoliceorrelevantauthority need You to return to Your Country of Residence after a
fire, storm, flood, burglary or vandalism to Your Home or place of business.

7 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to
return to Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

8 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

9 You or a Travelling Companion are called for jury service (and Your requestto postpone Yourservice has been
rejected) or attending courtas a witness (but notas an expertwitness).

10 If after the time You start Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You orotherpersonsinsured underthispolicy are hijacked.

What you are not covered for under section A.2

1 Cutting short Your Trip because ofa medical condition or an iliness related to amedical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending onfor the Trip.

2 Any Claims wherethe Assistance Departmenthas notbeen contacted to authorise Yourearly return back to Your
Country of Residence

3 You being unable to continue with Your travel due to Your failure to obtain the passportorvisa You need for the Trip.

4 The costofYour original intended return travel to Your Country of Residence if We have paid additional travel costs for
You to cut shortYour Trip.

Please note: We will calculate Claims for cutting short Your Trip from the day You return to Your Country of Residence orthe
day You go into Hospital Overseas as an inpatient. Your Claim will be based solely on the number of complete days You have
notused.

If You haveto cut short Your Trip and You do notreturn to Your Country of Residence, We will only beliable for the equivalent
costs which Youwould haveincurred had You returned to Your Country of Residence-

Claims evidence required for section A.2
e Travel Itinerary
e Proofoftravel cost(confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
¢ An official letter confirming the need for Your return to Your Country of Residence or emergency posting Overseas

Please note: Thisis nota full listand We may require other evidence to support Your Claim.
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SECTIONB — PERSONAL BELONGINGS AND TRAVEL INCONVENIENCE

B.1. Personal Baggage

What you are covered for

We will pay for Your personal baggage, including items which are usually carried or worn by travelers for theirindividual use during
a Trip. We will pay up to the amountshown in the table of benefits for items owned (notborrowed or rented) by You which are lost,
damaged, stolen or destroyed during Your Trip.

Please note:
e Payment will be based on the value of the property atthe time it was lost, stolen or damaged. An allowance may need to
be made for wear, tear and loss of value depending onthe age ofthe property.
e The maximum amount We will pay forany oneitem, Pair or Set of Items is noted in the table of benefits. Please refer to
the definition of ‘Pair or Set of ltems’ in the General Definitions section.
e The maximum amount We will pay for Valuables in total is noted in the table ofbenefits. Please refer to the definition of
‘Valuables’ in the General Definitions section.

B.2. Delayed Baggage

What you are covered for

We will pay up to the amount shown in the table of benefits for buying essential items if Your baggageis delayed in reaching You
on Your outward international journey for more than 12 hours.

Please note: You must get written confirmation ofthe length ofthe delay fromthe appropriate airline or transport company and
You must keep all receipts for the essential items You buy.

If Your baggage is permanently lost, We will take any payment We make for delayed baggage from Your overall Claim for
baggage.

B.3. Personal Money

What you are covered for
We will pay up to the amount shown on the table of benefits forloss or theft, if You can provide evidence ofthe value (this would
include receipts, bank statements or cash-withdrawal receipts) of:

e Cash;and

e Travelers’ cheques (ifthese cannotbe refunded by the provider).

Please note: The maximum amount We will pay for cash carried by one person, whether jointly owned or not, is the cash limitas
shown on the table of benefits (for Children under 16 years ofage, a limit of €81 applies).

B.4. Loss of Passport and Travel Documents

What you are covered for
We will pay up to the amount shown in the table of benefits for the cost of replacing the followingitems belonging to You if they are
lost,damaged, stolen or destroyed during Your Trip:

e Passport;

e Travel tickets, admissiontickets, hotel and other holiday vouchers;

e \isas.

Please note: The costofreplacing Yourpassportincludes the necessary and reasonable costs You pay Overseas associated
with getting areplacementpassportto allow You to return back to Your Country of Residence (this would include travel costs to
the local embassy as well as the costof the emergency passportitself).

What you are not covered for under sections B.1 and B.4

1 The excess as shown in the table of benefits (this does notapply if You are claiming under section B2).

2 Property You leave unattended in a public place.

3 Any Claim for loss or theftto personal belongings and baggage which You do notreportto the police within 24 hours of
discoveringitand which You do notgetawritten policereportfor.

4  Any Claim for loss, theft, damage or delay to personal belongings and baggage which Youdo notreportto the relevant
airlineortransportcompany within 24 hours ofdiscoveringitand which You do notgeta written reportfor. In the case of
an airline, aproperty irregularity reportwill be required. Ifthe loss, theftor damage to Your property is only noticed after
You have left the airport, You must contactthe airline in writing with full details ofthe incident within seven days ofleaving
the airportand geta written reportfromthem.

5 Any lossortheftof Your passportwhich Youdo notreportto the consular representative of Your Home country within 24
hours ofdiscovering itand geta written reportfor.

6 Any loss,theftordamage to Valuables which Youdo notcarry in Your hand luggage while You are traveling.

7 Claims for which Youdo notprovidereceipts or other reasonable proof of ownership to the extent possible for the items
being claimed.

8 Breakage of fragile objects or breakage of sports equipmentwhile being used.

9 Damage due to scratchingordenting, unless theitem has become unusable as a result of this.

10 Shortages dueto variationsin exchangerates.

11 If Your propertyis delayed or held as aresult of Customs, the police or other officials legally holdingiit.
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12 Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or fluid carried within Your
baggage.

13 Loss,theft ordamage to contactorcorneal lenses, dentures, hearing aids, paintings, bicycles and their accessories,
household equipment, motor vehicles and their accessories, marine craftand equipmentoritems of a perishable nature
(meaning items that can decay orrot and will notlastforlong, for example, food).

Claims evidence for sections B.1 to B.4

e Travel Itinerary

e Lossortheftto property —policereport.

e Loss,theft ordamage by an airline—property irregularity report, Flight tickets and baggage check tags.

e Delay by an airline—written confirmation ofthelength ofdelay fromthe airline, Flight tickets, baggage check tags,
receipts for emergency purchases.

e Lossortheft of a passport—policereport, consular report, receipts for additional expenses to geta replacementpassport
Overseas.

e Proofofvalue and ownership for property.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

Important information

e You must actin areasonable way and as if uninsured to look after Your property and notleaveitunattended or
unsecured in a public place.

e You must carry Valuables, passports and Money with You when You are travelling. When You are nottravelling keep
them with You orlocked in a safety depositbox.

e You must reportall losses, thefts or delays to the relevant authorities and obtain a written report fromthem within 24
hours ofthe incident.

e You must provide the Claims Departmentwith all the documents they need to deal with Your Claim, includingapolice
report, a property irregularity repor, receipts for the items being claimed as applicable.

B.5. Credit Card Benefit

We will pay, up to the amount shown in the table of benefits following Yourdeath during Your Trip for the amount outstandingon
any creditcard accountin Your name.

B.6. Travel Delay and Abandonment

What you are covered for

We will pay up to the amount shown in the table of benefits if Your departure from Your Country of Departure by aircraft, sea
vessel, coach or train or any other mode of conveyance of public transportis delayed for more than 12 hours due to poor weather
conditions, astrike, industrial action or mechanical breakdown. We will pay a benefitfor each complete 12-hour period that You are
delayed.

We will also pay up to the amountlisted in the table of benefits if You fail any Epidemic or Pandemic related test or a medical
screening atthe airportand as a result are required to abandon Your Trip.

If Your outward journey from Your Country of Departure is delayed by a minimum of24 hours You can abandon Your holiday
and cancel Your Trip, You can Claim up to the amount shown on the table of benefits under section A1 Cancellation orunder
Section A.2 Curtailment

What you are not covered for under section B.6
1 Any Claims where You havenotchecked in for Your Trip at the departure pointor before the recommended time.
2 Any Claims where You have notobtained written confirmation from the appropriate transport company or authority stating
the reason forthedelay and how long the delay lasted.
3 Delays caused by strike orindustrial action which You were aware ofat the time of booking Your Trip.
4  Any delay caused by Airspace Closure (see section G for Airspace Closure cover).

Claims evidence required for section B.6
e Travel Itinerary
e Proofof travel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
Please note: Thisis nota full listand We may require other evidence to support Your Claim.

B.7. Missed Departure

Specific definition relating to section B.7
Public transport: A bus, coach, ferry, sea-vessel or train operating according to a published timetable or any other mode of
conveyance of Public transport.

What you are covered for

We will pay up to the amount shown in the table of benefits for the reasonable extra costs oftravel and accommodation You need
to arrive at Your booked holiday destinationif You cannotreach thedeparture pointon the outward orreturn travel from or to Your
Country of Departure because:

TRAVEL GUARD POLICY WORDING Page 13 of 28



e Public Transport services (pleaserefer to the definition of 'Public Transport' above) fail due to poor weather conditions,
a strike, industrial action or mechanical breakdown; or

e Thevehiclein which You are travelling is directlyinvolved in an Accident or suffers a mechanical breakdown or
immobilization.

What you are not covered for under section B.7
1 Any Claims where You havenotallowed enough time to reach Your departure pointator before the recommended time.
2 Any Claims relating to Your own vehicle suffering amechanical breakdown if You are unable to provide evidence thatthe
vehicle was properly serviced and maintained.
3 Any delay caused by Airspace Closure.

Claims evidence required for section B.7
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
e An official letter confirmingthereason for Yourlate arrival and the length ofthe delay

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

B.8. Hijack and Kidnap

What you are covered for under this section
We will pay up to the amount shown in the table of benefits if the aircraft or sea vessel or any other mode of conveyancein which
You are travelling is hijacked or kidnapped.

Claims evidence required for section B.8
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the length ofthe hijack

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

SECTION C — MEDICAL AND OTHER EXPENSES

C.1. Emergency Medical Expenses

Please note: If You are admitted into Hospital as an inpatientfor more than 24 hours, You or someone acting on Yourbehalf
must contactthe Assistance Departmenton Your behalf immediately.

What you are covered for
We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a result of You becoming ill
(including due to any Epidemic or Pandemic), beinginjured ordyingduring Your Trip. This includes:

1 Emergency medical, surgical and Hospital treatment and ambulance/transportation costs.

2 Emergency dental treatment up to €310 as long as itis for the immediate relief of pain only.

3 The costofYour return to Your Country of Residence earlier than planned ifthis is medically necessaryand the
Assistance Departmentapprovethis.

4  If You cannotreturn to Your Country of Residence as You originally planned and the Assistance Departmentapproves
this, We will pay for:

a. Extraaccommodation and travel expenses (economy class unless a higher grade oftravel is confirmed as medically
necessary and authorised by the Assistance Department) including the costofa medical escort, if necessary, to allow
You to return to Your Country of Residence; and

b. Extra accommodation and travelling costs for someone to stay with You and travel to Your Country of Residence
with You ifthisis necessary dueto medical advice;or

c. Reasonableexpenses for one Relative orfriend to travel from Your Country of Residence to stay with You (room
only) and travel to Your Country of Residence with You if this is necessary due to medical advice.

5 We will pay up to €7.300 forthe costofreturning Yourbody orashesto Your Country of Residence orto the limit
stated in the table of benefits forthe costofthe funeral and burial expenses in the country in which You dieifthisis
outside Your Country of Residence.

6 A ssinglejourney airticketto enable a business colleague to replace You abroad if You need to return to Your Country of
Residence when recommended by a qualified Medical Practitioner orif You dieduring Your Trip.

7 A competentadultto accompany any of Your Children insured under this policy to Your Country of Residence and any
of their additional travelling costs, ifthereis no one else to look after them if You sustain accidental bodily injury or death
or suffer iliness.

8 Food and non-alcoholic drink expenses thatform partof Your Hospital costs, if You are keptas an inpatient.

9 Return ofone (1) Travelling Companion and minor Children to Your Country of Residence.

Please note: If the Claim relates to Your return travel to Your Country of Residence and You do nothold areturn ticket, We will
deductfrom Your Claim an amountequal to Your original carriers published one way airfare (based on the same class oftravel as
that paid by You for Your outward Trip) for the route used for Your return.

What you are not covered for under section C.1

1 Any medical treatment that You receive because of a Pre-existing Medical Condition or an iliness related to a Pre-
existing Medical Condition which You knew about at the time of booking Your Trip and which could reasonably be
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expected to lead to a Claim. This exclusion does notapply to Claims resulting fromareinfection of communicable
disease the outbreak of which is declared an Epidemic or Pandemic.

2 Any costsrelating to pregnancy, if You are more than 26 weeks pregnantatthe start of or during Your Trip.

3  Any treatment or surgery which the Assistance Departmentthinks is notimmediately necessary and can waituntil You
return to Your Country of Residence. The decisionofthe Assistance Departmentis final.

4 The extra costofa single or private Hospital roomunless this is medically necessary.

5 Any search and rescue costs (costs chargedto You by a government, regulated authority or private organization

connected with finding and rescuing an individual. This does notinclude medical evacuation costs by the mostappropriate
transport).

6 Any costs forthefollowing:
a. Telephonecalls (other than thefirstcall to the Assistance Departmentto notify them ofthe medical problem);
b. Taxifares (unless ataxi is being used in place of an ambulance to take You to or from a Hospital); and
c. Foodanddrink expenses (unless these formpartof Your Hospital costs if You are kept as an inpatient).

7 Any medical treatment and associated costs You have to pay if You have refused to come back to Your Country of
Residence and the Assistance Departmentdeemed You were fit to travel.

8 Any treatment or medication ofany kind that You receive after You return to Your Country of Residence.

In addition, please refer to the General Exclusions section, General Exclusion 1ato 1e.

C.2. Hospital Daily Cash Benefit

What you are covered for

We will pay up to the limitshown in the table of benefits if, after an Accident orillness thatis covered under section C1 (Medical
and otherexpenses) ofthisinsurance, You go into Hospital Overseas as an inpatient. We will pay up to the limitshown in the
table of benefits for each complete 24-hour period that You are keptas an inpatient.

Please note: This benefitis only payable for the time that You are kept as an inpatientabroad and ceases if You go into Hospital
upon Your return to Your Country of Residence. This amountis meant to help You pay any extra expenses such as taxi fares
and phonecalls.

Claims evidence required for sections C.1 and C.2
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
e An official letter from the treating doctorin theresortto confirmthe additional expenses were medically necessary
e Proofof Your Hospital admission and discharge dates and times.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

C.3. Overseas Quarantine Allowance

Please note: This benefitis only payable for the time that You are placed into an unexpected mandatory Quarantine Overseas and
ceases if You are required to Quarantine upon Your return to Your Country of Residence. This amountis meant to help You pay
reasonable and necessary accommodation costs directly related to Your Quarantine.

What You are covered for
We will pay up to the amount shown in the table of benefits if while on an Overseas Trip, You are unexpectedly placed into a
mandatory Quarantine outside Your Country of Residence by an order of agovernmental bodyfor one of the following two reasons:
¢ You test positive foracommunicable disease the outbreak ofwhich is declared an Epidemic or Pandemic; or
e Such governmental body identifies You or any Travelling Companion, specifically, as having been exposed to a
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

We will pay to cover reasonable and necessary accommodation costs directly related to such Quarantine up to the amount specified
in the Table of Benefits for up to 14 consecutive days.

What you are not covered for under section C.3
In addition to the exclusionssetoutin the General Exclusions section, thispolicy does not cover any lossor expenses arising out of,
based upon, or attributable to any Quarantine mandate that generally or broadly applies to:
e allarriving/transiting passengers, or all arriving/transiting passengers from a particular geographicarea of origin
e allindividuals currentlylocated in a particular geographic area
e all passengers, or a sub-group of passengers that is broader than just You and Your Travelling Companion(s), in any
Common Carrier

Please note: The conditions setoutin the General Conditions section apply to all benefitsections.

Claims evidence required for Section C.3 may include
e Proofof a positive medical test, ifapplicable
e Proofofa Quarantine mandate issued by a governmental body to You
e Proofof Your Hospital admission and discharge dates and times
e Proofoftravel (confirmationinvoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the circumstances, in which case We will request
this from You.
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C.4. Emergency Return Home and Resumption of Journey

What you are covered for

We will pay the reasonable extra expenses, (less any refund You are due to receive for the unused prepaid travel and
accommodation arrangements) to complete Your original travel arrangements, ifthey are interrupted by Your necessary return to
Your Country of Residence, owing to the death or serious iliness of a Relative or damageto or a burglary at Your Home during
Your Trip. You must have 75% of Your original Trip duration stillleftto run at the pointin time You are ready to resume Your
journey.

We will pay Your reasonable extra expenses, up to €4.100 , less any refund You are due to receive for the unused prepaid travel
and accommodation arrangements, to complete Youroriginal pre-booked travel arrangements, if Your Trip is interrupted after
departureowing to Your or a Relative’s exposure to any communicable disease the outbreak of which has been declared an
Epidemic or Pandemic leading to Quarantine.

Claims evidence required for section C.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses

C.5. Pre-Travel Assistance

The following services are assistant services notinsurance benefits.

Please note: This section describes assistance service available to You — notinsurance benefits (which are described in sections
of this policy). Expenses incurred in connection with these assistance services, are theresponsibilityof the Insured Person,
exceptto the extentcoverage may be available underthe insurance sections ofthe policy.

We will provide You with advice and information before You travel on:
e  Currentvisaand/orentry permitrequirements.
e Currentinoculation or vaccination requirements.
e Current World Health Organization warnings.
e Weather conditions.
e lLanguages.
e Time zones and differences.
e Motoring regulations and restrictions, including documentation requirements.
e Othermotoring insuranceissues.
e Main bank openinghours, national or bank holidays.

C.6. During-Travel Assistance

The following services are assistant services notinsurance benefits.

Please note: This section describes assistance service available to You — notinsurance benefits (which are described in the
insurance sectionsofthis policy). Expenses incurred in connection with these assistance services, are the responsibility ofthe
Insured Person, exceptto the extentcoverage may be available underthe insurance sectionsofthepolicy.

Emergency Medical Payments - If a Hospital demands acash depositor settlementpriorto leaving, We will assistin arranging
the advancementoffunds to coveron-site medical expenses.

Prescription Assistance — We can arrange the replacementoflostor stolen medication through alocal pharmacy or by special
courier.

Transportation of Dependents - In the event ofhospitalisation, arrangements will be made for unattended minors travelling with
You to be flown to Your Country of Residence.

Travel Documents Assistance — The Assistance Department will help retrieve, report, and reissuelostor stolen travel
documents.

Emergency Message Center - Transmission of emergency messages to family and Business Associates.

Interpretation Services - We provide emergency language supportor referral to the appropriate local services.

Emergency Cash Transfer -If You need Money urgently and access to Your normal financialor bankingarrangementis not
available locally We will transfer emergency funds intended to cover Yourimmediate emergency needs to You if You allow Us to
debit a creditorcharge card, or arrange for funds to be deposited with Usin Your Country of Residence. The most We will
transfer per Trip is €810

Denied boarding due to fever or other medical concern - An Assistance Department staff member will be available to discuss
nextsteps and options. Ifnecessary, We will provide assistance with making a medical appointment, booking hotel accommodation
and/or return Flight to Country of Residence when You are medically cleared to fly.

Denied entry to country due to fever or other medical concern - We will provide assistance with making amedical
appointment, booking hotel accommodation and/or areturn Flight to Your Country of Residence when You are medically cleared
to fly.

Feeling ill while travelling internationally (To access benefits, You must contact Our Assistance Department immediately) - An
Assistance Department staff member will be available to discuss Youroptions. We will provide assistance with making amedical
appointment, booking hotel accommodation and/or return Flight to Your Country of Residence when You are medically cleared
to fly.

C.7. Concierge Service
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The Assistance Departmentcan help You with arranging Yourtravel plans. They can assist with bookingtickets and making
reservations for the following:

e Ground transportation coordination

e Latest worldwide weather

e Rental carreservations

e Accommodations(hotel,condo, etc.) reservations

e Rail and airreservations

e Private car hire arrangements

Please note: The Assistance Department will only assist You in making the above arrangements. Expenses incurred in connection
with these assistance services, are the responsibility of the Insured Person, except to the extent coverage may be available under

the insurance sections ofthe policy.

SECTIOND — PERSONAL ACCIDENT

Specific Definition relating to section D — Personal Accident.

Accident: A sudden, unexpected, unusual, specific and external eventthatoccurs ata specific time during Your Trip and results
in an injury thatis not caused by illness, sickness or disease.

What you are covered for

We will pay up to the amount shown in the table of benefits to You or Your executors or administrators if You are involved in an
Accident during Your Trip which solely and independently results in one or more ofthe followingwithin 12 months ofthe date of
the Accident.

e Death.

e Permanent total disablement (meaning adisability which prevents You fromworking in any job which You are suitably
qualified for and which lasts 12 months fromthe date of the Accident and, at the end ofthose 12 months, isin Our
medical advisor’s opinion, notgoingto improve.)

e Completeloss oflimb (meaning permanentloss by physical separation at or above the wrist or ankle or permanentand
total loss of use of a limb). Alimb means an arm, hand, leg or foot.

e Lossofsightinoneorboth eyes (meaning physical loss ofan eye or theloss ofa substantial part of sightofan eye). A
substantial part means the degree of sight after the Accident is 3/60 orless on the Snellen scale after correction with
spectacles or contactlenses. (At 3/60 on the Snellen scale something can be seen at 3 footwhich should be seen at 60
foot.)

We will only pay for one personal Accident benefit for each Insured Person during the period ofinsurance shownon Your Travel
Itinerary.

What you are not covered for under section D
1 Any Claim arising fromillness, sickness or disease which develops or worsens during Your Trip and results in Your
death or disablement.

Claims advice for section D
e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this document to ask for
advice.

SECTION E — OTHERS

E.1. Personal Liability

What you are covered for

We will pay up to the total amount shown in the table of benefits if, within Your Trip, You are legally liable for accidentally:
e injuringsomeone;or
e damaging orlosingsomeoneelse’s property.

We also will pay Your legal defence costs and expenses associated with any such legal actionif You are found legally liable; such
payments are included in and subjectto the total amountshown for Personal Liability in the table of benefits.

If You die, coverunder this Section is automatically transferred to Your legal representative provided that such representative
follows theterms and conditions ofthis policy as far as they can.

What you are not covered for under section E.1.

1 Any liability arising froman injury or loss or damage to property owned by You, a Relative, member of Your householdor
a person Youemploy;or

2 Any liability for death, disease, iliness, injury, loss or damage:
a. to aRelative, member of Your householdoraperson Youemploy;
b. arisingin connection with Yourtrade, profession or business;
c. arising in connection with acontract You have entered into unless such liability would incurin the absence of such

contract;

d. arising dueto You acting as the leader of a group taking partin an organized activity;

TRAVEL GUARD POLICY WORDING Page 17 of 28



e. arising dueto You owning, possessing, usingorlivingon any land orin buildings, excepttemporarilyfor the purposes
of the Trip; or

f. arisingdueto You owning, possessingor using mechanically propelled road-registered passenger-carrying or goods-
carrying vehicles, ocean-going vessels watercraft or aircraftofany description, firearms or weapons.

Important information

e You must givethe Claims Department notice ofany cause for a legal claimagainst You as soon as You know about it,
and send them any documents relating to aclaim

¢ You must help the Claims Departmentand give them all theinformation they need to allow themto take action on Your
behalf

e You must notnegotiate, pay, settle, admitordeny any claim unless You getthe Claims Department’s permissionin
writing

e We will have complete control over any legal representatives appointed and any proceedings, and We will be entitled to
take overand carry out in Your name Your defense of any claimorto prosecute for Our own benefitany claims for
indemnity, damages or otherwise againstanyone else

Claims advice on section E.1
e Do notadmitliability, offer or promise compensation
e Givedetails of Your name, address and travel insurance
e Take photographs and videos, and getdetails of witnesses if You can
e Tellthe Claims Departmentimmediately about any claimthat is likely to be made against You and send themall the
documents that You receive

E.2. Legal Expenses

What you are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses incurred to pursue claims againstthird
parties for compensation and damages resulting from Your death, iliness orinjury during Your Trip.

Any extra travelling expenses, up to a maximum of€410 per person if You have to attend courtoutside Your Country of
Residence about Your claim for compensationand damages.

What you are not covered for under section E.2

1 Any claimwhich We have notagreed to acceptbeforehand in writing.

2 Any claimwhich We or Our legal representative believe that an action is notlikely to be successful or if We believe that
the costs of taking action will be greater than any award.

3 The costs of making any claimagainstUs, flydubai, Our agents or representatives, or againstany tour operator,
accommodation provider, carrier orany personwho You have travelled with or arranged to travel with.

4  Any fines, penalties ordamages You haveto pay.

5 The costs of pursuing aclaimforbodily injury, lossor damage caused by orin connection with Yourtrade, professionor
business, under contractor arisingoutofYou possessing, usingorlivingon any landorin any buildings.

6 Any claims arising outof You owning, possessing or using mechanically propelled road-registered passenger-carrying or
goods-carrying vehicles, watercraft or aircraft ofany description, firearms or weapons.

7 Any Claim reported morethan 180 days after the incidentleading to the claimtook place.

Important information
e We will have complete control over any legal representatives appointed and any proceedings.
e You must follow Ouradvice or that of Our agents in handling any claim.
e You must get back all of Our expenses where possible. You must pay Us any expenses You do get back.

Claims advice on the section
e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this document to ask for
advice.

E.3. Bail Bond Advance

What you are covered for
We will advance up to the amount shown in the table of benefits towards Your bail bond if You are imprisoned following a traffic
accident.

Importantinformation
e You must reimburse Us within aperiod of 3months fromthe date ofthe advance.
e If You are summoned to appear in courtbut do notappear, We may immediately demand reimbursement of the bail bond
ifitisirrecoverable as a result of You notattending.
e We may institute legal proceedings against You if this bail bond is notrecovered.

What you are not covered for under section E.3
We will notpay forany Claim if the level ofalcoholin Yourblood or breath was in excess ofthe legal limitin the country where the
traffic accidentoccurred.

E.4. Pet Care -Kennel and Cattery

What you are covered for
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We will pay up to the amount shown in the table of benefits for extra kennel or cattery fees if You are hospitalised for medical
treatment which is covered by this policyduring Yourinsured Trip or any other circumstances outside of Your control which results
in a delay to Your planned return journey to the Your Country of Residence of more than 24 hours, orif Your final booked return
internationaljourney by aircraft, sea vessel, coach or train is delayed due to poor weather conditions, a strike, industrialaction or
mechanical breakdown or any other circumstances outside of Your control.

We will pay up to the amount listed in the table of benefits for extra kennel fees if You are hospitalised foracommunicable disease
the outbreak ofwhich is declared an Epidemic or Pandemic during Your Trip, resulting in adelayed return.

Please note: In the event You should need to submita Claim due to a delay in Your return travel due to transportfailure, You
must getwritten confirmation fromthe appropriate transport company or authority statingthe reason for the delay and howlong the
delay lasted. You must keep all receipts for the extra kennel or cattery fees You pay.

What you are not covered for under section E.4
1 Any kennel or cattery fees You pay outside Your Country of Residence as a resultof Quarantine regulations.
2  Any Claims relating to travel delay where You have notchecked in for Your Trip at the departure pointator before the
recommended time.

Claims evidence required for section E.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
e Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

E.5. Catastrophe Cover

What you are covered for

We will pay up to the amount shown in the table of bené€fits if, after You have commenced Your Trip, You incur additional travel
and/oraccommodation expenses to allow You to continue with Your Trip if You cannotlivein Your original booked
accommodation because offire, flood, earthquake, storm, hurricane, tornado, rain, wind, weather conditions, lightening, explosion,
outbreak ofan Epidemic or Pandemic, volcanic eruption, tsunami, rockslide, landslide and avalanche.

Please note: You must getwritten confirmationfromthe appropriate authority statingthe nature ofthe disasterand howlong the
disaster lasted. You must keep all receipts for the extra expenses You pay.

What you are not covered for under section E.5
1. Any expenses that You can get back from Your tour operator, airline, hotel or other service provider.
2. Any Claim resulting from You travelling againstthe advice ofthe appropriate national or local authority.

Claims evidence required for section E.5
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
e Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

E.6. Mugging Cover

Specific Definition relating to section E.6 — Mugging Cover.

Mugging: a violent, unprovoked attack by someone notinsured on this policy which results in physical bodily harm, as shown in
the policereport.

What you are covered for
We will pay up to the amount shown in the table of benefits if You are injured as a result ofa
Mugging and You go into Hospital Overseas as an inpatientfor morethan 24 hours.

Please note: You must reporttheincidentto thelocal police within 24 hours ofthe attack and get a written police report. Payment
under this section is in addition to the benefit payable under section C2 (Hospital benefit).

Claims evidence required for section E.6
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
e Proofof Your Hospital admission anddischarge dates and times
e A policereportto confirmtheincident

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

E.7. Collision Damage Waiver
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What you are covered for
We will reimburse You for any excess or deductible You are responsible for under the car rental agreement, in respectofloss or
damage to a motor vehiclerented by You, as the result ofan Accident during Your Trip.

The rental vehicle mustbe rented from a licensed rental agency. As partof the hiring arrangement, You must take out all
comprehensive motorinsurance againstloss or damage to rental vehicle during the rental period.

In the event ofa Claim, You are obligated to pay the Rental Vehicle Company Excess in the firstinstance directly to the hire car
company, and itis Your responsibility to supply afinal loss/repair account to substantiate Your actual financial loss.

What you are not covered for under Section E.7.

1. Loss ordamage arising from operation ofthe rental vehicle in violation of the terms ofthe rental agreement orloss ordamage
which occurs beyondthe limits of any public roads orin the violation of laws, rules and regulations ofthe country.

2. Loss ordamage arising fromwear and tear, gradual deterioration, insects or vermin, inherentvice, latentdefector damage

E.8. Domestic Trips

Specific Definitions relating to section E.8. Domestic Trips

Domestic Trip: Travel undertaken by You during the period ofinsurance for the purpose ofleisure and/or business travel which:
1. iswithin Your Country of Residence;

2. isbeyond 50 kilometres from Your Home; and

3. excludes any commute to and from Your regular place of employmentor work.

This definition mustbe read in conjunction with “Covered Trips and Durations” above. This section does notapply to one-way
Trips.

Please note: Cover starts when You leave Your Home for Your Domestic Trip and ends when You return Home.

What you are covered for:

The following coveris provided for Domestic Trips within Your Country of Residence, provided Your Domestic Trip is pre-
booked for 3 or more consecutive nights and includes pre-paid accommodation.

Section A.1. Trip Cancellation

Section A.2. Trip Curtailment

Please note: The Assistance Department must be contacted to make arrangements for travel back to Your Home.

Section B.1. Personal Baggage

Section B.3. Personal Money

See relevant Sections of cover for full details of what is and is notcovered.

What you are not covered for under Section E.8.

any Claim forwhich the Trip is forless than 3 consecutive nights

any Claim when We have notbeen contacted immediately prior to or when You were hospitalised
any Claim for which We have notgiven Ourpermission before any costs wereincurred
Pre-existing Medical Conditions

anything specifically excluded under each section ofthis policy.

The costof medical expenses

O WN-=-

Section C.1. Emergency Medical Expense
If You suffer injury orillness while on aDomestic Trip in Your Country of Residence or Your Country of Departure and haveto
stay as an inpatientfor more than 24 hours in arow, We will:
1 arrangeand pay for You to be transferred to a Hospital near to Your Home.
2 payfor theadditional travelling and accommodation costs for one personto come and stay with You and/or accompany
You Home.

Please note: If You are admitted into Hospital as an inpatientfor more than 24 hours You or someone acting on Your behalf must
contactthe Assistance Department on Your behalf immediately.

SECTION F — WINTER SPORTS COVER

Specific Definitions relating to section F Winter Sports

Winter Sports: Bigfootskiing, cross country skiing, dry slope skiing/boarding, glacier skiing, glacier walking (up to 4,000 meters),
husky sledgerides, ice climbing, ice curling, ice diving, ice skating onarecognized rink, langlauf, mono skiing, ski biking/snow
biking, ski blading/snow blading, ski racing, ski touring, ski-dooing, skiing, snowboarding, speed skating, and tobogganing.

See page 24 for a full listing of Winter Sports that can be covered under this policy.
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Winter Sports Equipment: Skis and snowboards and their bindings, ski poles and ice skates.

F.1. Winter Sport Equipment loss

What you are covered for

We will pay up to the amount shown in the table of benefits for Winter Sports Equipment owned or hired by You which islostor
stolen during Your Trip.

Please note:
An allowance will be made for wear, tear and loss of value on Claims made for Winter Sports Equipment owned by You as
follows:

Up to 12 months old - 90% of the purchase price

Up to 24 months old - 70% of the purchase price

Up to 36 months old - 50% of the purchase price

Up to 48 months old - 30% of the purchase price

Up to 60 months old - 20% of the purchase price

Over 60 months old - 0%

The maximum amount We will pay forany oneitem, Pair or Set of Items is shown in the table of benefits. Please refer to the
definition of 'Pair or Set of Items’.

F.2. Winter Sports Equipment Hire

What you are covered for
We will pay up to the amount shown in the table of benefits for the costof hiring Winter Sports Equipment if, during Your outward
Trip from Your Country of Departure, Winter Sports Equipment owned by You is:

e Delayed inreaching You for more than 12 hours;or
e Lost, stolen ordamaged during Your Trip.

Please note: You must keep all receipts for the Winter Sports Equipment that You hire. You must bring any damaged Winter
Sports Equipment back to Your Country of Residence forinspection.

F.3. Ski-Pack

What you are covered for

We will pay up to the amount shown in the table of benefits for theloss or theft of Your lift pass. Claims will be calculated
accordingto the expiry date ofthe lift pass - depending upon how many days there were left to run on the original liftpass, an
unused pro-ratarefund would be made of its original value.

What you are not covered for under sections F.1, F.2, and F.3

1 Any Claim for loss or theftwhich You do notreportto the police within 24 hours ofdiscoveringitand which Youdo not
get a written policereportfor.

2 Any Claim for loss, theft, damage or delay to Winter Sports Equipment which You do notreportto therelevantairlineor
transportcompanywithin 24 hours ofdiscovering itand which You do notgeta written reportfor. In the case of an airline,
a property irregularityreportwill be required. Ifthe loss, theftor damage to Your Winter Sports Equipment is only
noticed after You have left the airport, You must contacttheairline in writing with full details ofthe incidentwithin seven
days ofleaving the airportand geta written reportfrom them.

3 Winter Sports Equipment You have left unattended in a public place unless the Claim relates to skis, poles or
snowboards and You have taken all reasonable care to protectthem by leaving themin a ski rack between 8am and 6pm.

4  Claims forwhich You are unable to providereceipts or other reasonable proof of ownership wherever possible for the
items being claimed.

Claims evidence required for sections F.1, F.2, and F.3
e Travel Itinerary
e Lossortheft- policereport
e Loss,theft ordamage by an airline - property irregularity report, Flight tickets and baggage check tags
e Delay by an airline - written confirmation of the length ofdelay from the airline, Flight tickets, baggage check tags,
receipts forthe hire of Winter Sports Equipment
e Proofofvalue and ownership

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

F.4. Piste Closure

Please note: This section onlyapplies between 1 December and 15 April for travel to the Northern Hemisphere or between 1 May
and 30 September for travel to the Southern Hemisphere.

What you are covered for
We will pay up to the amount shown in the table of benefits if, as a resultof notenough snow, too much snow or highwinds in Your
booked holiday resor, all lift systems are closed for more than 12 hours. We will pay for either:

e thecostoftransportto the nearestotherresort;or
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e abenefit for each complete 24-hour period that You are notable to ski and there is no other skiresortavailable.

Please note: You must getwritten confirmation fromthe managementof the resortstating thereason forthe closureand howlong
the closurelasted.

Claims evidence required for section F.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
¢ An official letter confirming the cause and length ofthe closure
e Receipts for Your travel expenses if You travel to the nearest resort

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

F.5. Avalanche Cover

What you are covered for
We will pay up to the amount shown in the table of benefits if You are prevented fromarriving ator leaving Yourbooked skiresort
formore than 12 hours fromthe scheduled arrival or departure time because ofan avalanche.

Please note: You must getwritten confirmation fromthe appropriate authority statingthe reason for the delay and howlongthe
delay lasted.

Claims evidence required for section F.5
e Travel Itinerary
e Proofof travel (confirmationinvoice, Flight tickets)
e An official letter confirmingthe cause and length ofthe delay

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

SECTION G — AIRSPACE CLOSURE COVER

Please note: If at thetime ofbooking Your Trip, You are due to departon Your Trip within the next7 days, and You are aware of
circumstances thatcould lead to an Airspace Closure that will directly disrupt Yourtravel plans (for example a volcanic eruption),
the amounts in the table of benefits will be reduced by 75%.

G.1. Cancellation

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which You have paid or have agreed to pay under a contract;

e the costofexcursions,tours and activities which You have paid or agreed to pay under a contract; and

e the costofvisas which You have paid for
if Your departureis delayed by more than 24 hours dueto Airspace Closure and it becomes reasonable and necessary for You to
cancel Your Trip.

G.2. Additional expense if you are stranded at the point of departure

If You have checked in prior to departure on the outward partof Your Trip from Your Country of Departure and Your departure
is delayed by more than 24 hours due to Airspace Closure, We will pay You up to the amount shown on the table of benefits for
reasonable additional and unexpected costs of:

e Accommodation

e Making alternative travel arrangements to return to Your initial pointofdeparture
Food and drink
e Necessary emergency purchases that You may incurforthefirst24 hours You are stranded, waiting to depart.

If You are still unable to departon Your Trip after 24 hours, You may submit a Claim under section G.1. Cancellation.

Please note: If You are unableto checkin, You may still be eligible to make a Claim dependingon the circumstances which have
prevented You fromchecking in. Please contactthe Claims Department to discuss Your circumstances and to obtain a claim form
so Your Claim can be considered.

G.3. Additional costs to reach your destination

If, after You have been delayed by 24 hours in Your Country of Departure dueto an Airspace Closure, You stilldecideto goon
Your Trip, We will pay up to the amount shown in the table of benefits, for the additional and unexpected costs You incur
rearranging Youroutbound travel to reach Your original destination.

G.4. Additional expense if you are stranded on an international connection

We will pay up to the amount shown in the table of benefits if Your international connectionis delayed by more than 24 hours due
to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative pointofdeparture and/or to alternative accommodation
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e Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

e Necessary emergency purchases
that You may incurforup to 5 days, whilst You are stranded, waiting to make Your internationalconnection. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.5. Additional expense if you are stranded on your return journey

We will pay up to the amount shown in the table of benefits if Your return journey to Your Final Destination is delayed by more
than 24 hours due to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative pointofdeparture and/or to alternative accommodation

e Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

e Necessary emergency purchases
that You may incurfor up to 5 days whilst You are stranded, waiting to return to Your Country of Residence. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.6. Additional travel expense to get you to your final destination

If Your return journey to Your Final Destination is delayed by more than 24 hours due to Airspace Closure and the carrieron
which You are booked to travel to Your Final Destination is unable to make arrangements for Your return journey within 72 hours
of Your original date of return, as shown on Your Travel Itinerary, We will pay up to amount shown on the table of benefits for
alternative travel arrangements to get You to Your Final Destination.

You must contactthe Assistance Departmentbefore making alternative travel arrangements, because if appropriate under the
circumstances, they will make these arrangements for You.

If Your Trip involves multiple destinations, cover under this section applies if Your onward connectionis delayed by more than 24
hours due to Airspace Closure. You must contactthe Assistance Department before making alternative travel arrangements,
because ifappropriate, they will make these arrangements for You. The Assistance Departmentwill decide under the
circumstances whether to bring You to Your Country of Residence orrearrange Your onward journey to Your Final Destination.

G.7. Additional car parking costs

We will pay up to the amount shown on the table of benefits for additional car parking costs You incur if Your return to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

G.8. Additional kennel or cattery fees

We will pay up to the amount shown on the table of benefits for additional kennel or cattery fees if Your return journey to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

Special conditions which apply to Sections G

1 We will only pay costs which are notrecovered fromany other source, for example an airline or atour operator.

2 Theinsuranceunderthis section G does notcoverany expenses metby the airline under Regulation 261/2004.

3 All additional expenses mustbe reasonable and necessary and incurred as adirectresult ofan Airspace Closure. For
example, if You live near Your departure point, We may deem additional accommodation unnecessary and unreasonable
if You could easily return to Your Home.

4 We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe delay.

5 You must contactthe Assistance Departmentbefore making arrangements to return to Your Country of Residence.

What you are not covered for under Sections G
1. Any Claim relating directly orindirectly to:
(a) an Epidemic or Pandemic
(b) anydisease (includingany mutation, strain, or variation ofany such disease) or eventdeclared by the World
Health Organization as a public health emergency ofinternational concern; or
(c) thethreat orfear of any such Epidemic or Pandemic, diseaseor event.

Claims evidence required by us in support of a claim

o  We will require Your Travel Itinerary along with proofofYouroriginal travel plans (for example, confirmationinvoice or
travel tickets).

e ForClaims undersection G.1 We will require cancellation invoices or letters from Your tour operator, travel or
accommodation provider confirming that You did notuse their service and whether any refund is due to You from them.

e You must provide proofofall Your additional expenses (for example, receipts for food and drink, invoices detailing
additional accommodation, receiptsforadditional car parking).

e Ifrequired by Us We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe
delay.

Please note: We may request other evidence to support Your Claim dependentupon Yourcircumstances.
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SPORTS AND ACTIVITIES LISTING

Where coveris providedin the table below this is on the basis that:
e You followthe safety guidelines and where applicable use recommended safety equipment; and
e The activity is notundertaken on a professional basis.

Name of Activity (Activities marked with  Activity ~ Winter Sports W;?lizrlgzo&ns Applicable condition
an * are considered to be Winter Sports) Covered Covered Excluded
Abseiling + Must be with professional organisers
Adventure Racing +
Aerobics +
Air Boarding +
Alpine Mountain Biking +
Coverprovidedifpartofa non-
Amateur Athletics + professional tournamentor
competition
American Football +
Angling +
Archery +
Assault Courses +
Badminton +
Bamboo Rafting +
Banana Boating +
Base Jumping +
Baseball +
Basketball +
Battle Re-enactment + I\I/_:Iust be with professipnal organ'isfers.
xcludes the use oflive ammunition
Beach Games +
Biathlon +
Big Game Hunting +
Bigfoot Skiing * +
Black Water Rafting +
BMX Riding - stunt/obstacle +
Boardsailing/Windsurfing +
Bobsleigh +
Body Boarding /Boogie Boarding +
Body Flying /Wind Tunnel Flying +
Bouldering +
Bowling +
Bowls +
Boxing +
Breathing Observation Bubble Diving (to 30 +
metres)
Bridge Swinging +
Bridge Walking + Must be adeq uately supervised and
full safety equipmentused
Bungee Jumping + Maximum of 3 jumpsin any onetrip
Camel Riding +
Canoeing (river - notwhite water) +
Canopy Walking/ Tree-Top Walking +
Canyoning +
Cascading +
Cat Skiing /Boarding * +
Catamaran Sailing +
Cave Tubing / River Tubing +
Caving /Pot Holing +
Charity Work /Conservation Work + Excludes working with wild animals
Clay Pigeon Shooting + No Personal Liability cover
Cliff Jumping +
Climbing (indoor) +
Climbing / Mountaineering (up to 4,000 +
metres using guides and ropes)
Coasteering +
Cricket + Cover prov'ided ifpartofa non-
professional tournament
Croquet +
Cross Country Running +
Cross Country Skiing * +
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Curling
Cycling

Dancing

Darts

Deep Sea Fishing

Dinghy Sailing

Diving (High Diving)

Dog Sledding

Drag Racing

Dragon Boating

Dry Slope Skiing /Boarding
Dune / Wadi Bashing
Elephant Trekking
Endurance Tests
Equestrian Events
Expeditions

Fell Running

Fell Walking

Fencing

Fishing

Fives

Flying as a non-fare-paying passengerin a
private aircraftor helicopter
Flying as a pilotortrainee pilotin aprivate
aircraft or helicopter

Football — American

Football / Soccer

Free Mountaineering

Freestyle Skiing *

Glacier Skiing *

Glacier Walking up to 4,000 metres*
Gliding

Go-Karting

Golf

Gorge Scrambling

Gorge Swinging/Canyon Swinging
Gorge Walking

Gorillatrekking

Gymnastics

Handball

Hang Gliding

Harness Racing

Heli-skiing *

High Diving

Hiking (below 4,000 metres)

Hockey

Horse Jumping
Horse Racing

Horse Riding (not polo, jumping or hunting)

Hot Air Ballooning
Hunting on horse back

Hurling

Husky Sledge Rides *

Hydro Speeding
Ice Climbing *

Ice Curling *
Ice Diving *
Ice Hockey *

TRAVEL GUARD POLICY WORDING
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+ + + 4+

+

+

+

+ + + +

On recognisedroutes, no racingor
mountain biking
Must be non-professional

Within coastal waters

Must be with official organisers

Must be wearing appropriate safety
equipment

Cover providedifpartofa non-
professional tournament
Cover providedifpartofa non-
professional tournament

No Personal Liability cover

Must be with official organisers
Provided not professional

(5 metres orover)

Cover providedifpartofa non-
professional tournament

Must be wearing a hard hatif
available
Organised pleasurerides as fare
paying passenger only

Cover providedifpartofa non-
professional tournament
Organised and non- competitive with
an experienced local driver. Insured
can drivethe dogs themselves if
supervised by an experienced local
driver

Must be adequately supervised and
full safety equipmentused

Must be with official organisers

Page 25 of 28



Ice Skating on a recognised rink *
Ice Speedway

Inline Skating

Jet Boating

Jet Biking

Jet Skiing

Jogging

Jousting

Judo

Karate

Kayaking (up to grade 4 rivers only)

Kendo

Kite Buggying

Kite Skiing *

Kite Snowboarding *
Kite Surfing (overland)
Kite Surfing (over water)
Kloofing

Korfball

Lacrosse

Langlauf*
Luging/Bobsleigh
Marathon Running
Martial Arts

Mono Skiing *
Motocross

Motor Cycle Racing
Motor Racing

Motor Rallies

Mountain Biking (competitive)

Mountain Biking (recreational)

Mountain Boarding

Mountaineering

Mud Buggying

Netball

Off Piste Skiing (within local ski patrol
guidelines) *

Off Piste Snowboarding (withinlocal ski
patrol guidelines) *

Orienteering

Ostrich Riding

Outdoor Endurance Events

Paintballing

Parachute Jumping (static line)
Parachute Jumping (tandem)
Paragliding

Parapenting

Parascending / Parasailing (overland)
Parascending / parasailing (over water)
Pistol Shooting

Polo

Pony Trekking

Pool

Pot Holing

Powerboat Racing

Power lifting

Professional Sports ofany kind
Quad Biking

Racquetball

Rackets

Rafting

Rambling

Rap Jumping

Refereeing

Reverse Bungee Jumping

Rifle Shooting
Ringos/Doughnuts
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+
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No Personal Liability cover
No Personal Liability cover
No Personal Liability cover

No cover kayaking in grade 5 waters
and above

No Personal Liability cover

No Personal Liability cover
No Personal Liability cover

Must be on recognised routes. No
cover fordownhill racing, bikingon
vertical paths or competitions.

No Personal Liability cover

Must wear eye protection. No
Personal Liability cover

Must be adequately supervised

Must wear hard hatif available

Must be on an amateur basis
Maximum of 3 jumpsin any onetrip
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River Bugging

Rock Climbing - solo / freestyle / without
ropes over 20 foot

Rock Scrambling

Rodeo

Roller Blading / Skating

Roller Hockey

Rounders

Rowing

Rugby

Running (notlongdistance)
Running with Bulls

Safari (no guns)
Safari (with guns)
Safari Trekking in aVehicle

Safari Trekking onFoot

Sail Boarding

Sailing / Yachting (within territorial waters)
Sand Boarding

Sand Dune Surfing / Skiing

Scuba Diving (up to 30 metres depth if
qualified or with an instructor)

Sea Canoeing

Sea Kayaking

Shark Diving (in acage)

Skate Boarding

Skeletons

Ski Acrobatics / Aerials *

Ski Biking / Snow Biking *

Ski Blading / Snow Blading *

Ski Jumping *

Ski Racing *

Ski Randonee*

Ski Stunting *

Ski Touring *

Ski-Dooing*

Skiing *

Skiing — Off Piste *

Sky Diving

Sledging /Sleighing *
Sleighingas passenger
Small Bore Target Shooting
Snooker

Snorkelling
Snowboarding*
Snowboarding — Off Piste *
Softball

Solo Climbing

Speed Skating *
Speedway
Squash/Rackets

Street Dancing

Street Hockey

Surfing

Swimming

Swimming with Dolphins
Swimming with Stringrays

Sydney Harbour Bridge Walk

Table Tennis

Tae Kwon Do
Tall-Ship Crewing
Tennis
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+ + + +

+

+

Coverprovidedifpartofa non-
professional tournament

Must be organised by bonafide tour
operator

Must be organised by bonafide tour
operator

Must be organised by bonafide tour
operator

Excludes Federation Internationale
de Ski (or International Federation of
Ski) events

No Personal Liability cover

No Personal Liability cover

Must wear pads and helmets. Not
covered ifpartof a professional
tournament.

Must be with official organisers
Must be adequately supervised and
full safety equipmentused
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Tenpin Bowling +

Tobogganing * +
Trampolining +
Trekking /Walking /Hiking up to 4,000
metres withoutneed forropes/pulley/ +
climbing equipment
Triathlon +
Tug-of-War +
Ultimate Frisbee +
Via Ferrata +
Volleyball +
Wake Boarding + No Personal Liability cover
War Games + Must wear eye protection.
Water Polo +
Water Skiing no jumping +
Water Skiing Jumping +
White Water Canoeing /Rafting (Grade 4+) +
White Water Canoeing /Rafting (up to +
Grade 3)
Windsurfing +
Wrestling +
Yachting + In territorial waters
Yoga +
Lo Must be adequately supervised and
Zip lining * full safety equipmentused
Zorbing +
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Cestovne poistenie

Informacny dokument o poistnom produkte

Spolocnost: AIG Europe S.A. (pobocka irsko)
Produkt: Cestovné poistenie spolocnosti flydubai

AIG Europe S.A., registrovana v Luxembursku iradom Commissariat aux Assurances (€islom
B218806), prostrednictvom svojej irskej pobocky 30 North Wall Quay, International Financial Services Centre,
Dublin 1, irsko, regulovana irskou centralnou bankou (&islo 908876).

Kompletné informacie o poistke najdete vdokumente o poistke.

Aky je tento druh poistenia?

Toto celosvetové cestovné poistenie pokryva spiatocné a jednosmerné cesty mimo krajiny vasho trvalého
pobytu a podlieha prislusnym podmienkam trvania uvedenym nizSie a vSetkym podmienkam poistky.
Upozornenie: poistené lety poistkou si vyzaduiju letecku dopravu v komerénom pravidelnom lietadle, v
ktorom ste cestujucim na letenke spolo¢nosti flydubai radu 141.

Poistka sa zameriava na niektoré pInenia vyplyvajuce z ochorenia COVID-19. Poistka sa rozSiruje o urcité
straty, ktoré nastali potom, ako sa ochorenie COVID-19 stalo znamym, a dalo by sa primerane oakavat, ze
povedie k poistnej udalosti (ktora by bola inak vyli¢ena, ako je uvedené v Casti poistnej zmluvy VSeobecné

vylu€enia).
.! Co nie je poistené?

"y Co je poistené?
IJA\ Zdravotna a osobna nehoda

v" Nudzové zdravotné naklady a repatriacia

Poistna suma: Do 410.000 € (vratane nakladov
na lekarsku starostlivost a evakuaciu, ktoré
vznikli pocas vasej cesty v désledku nakazenia
savirusom COVID-19). Denna nemocni¢na
hotovost: 37 € na 24 hod. do sumy 2.900 €

v Osobna nehoda:
Poistna suma: do 41.000 €

v Prispevok na zahrani¢nu karanténu: do
120 € denne po dobu max. 14 po sebe
nasledujucich dni, ak ste neoCakavane
umiestneny/-a do povinnej karantény mimo
krajinu vasho trvalého pobytu, na pokrytie
primeranych a nevyhnutnych vydavkov.

V' Zrugenie cesty, skratenie cesty:

Poistna suma: do 6.100 € (zahffia zruSenie, ak
vam alebo vasmu pribuznému bolo pred
datumom vasho odchodu diagnostikované
ochorenie COVID-19, alebo vy alebo vas
pribuzny ste uciteliana plny uvazok,
zamestnanci alebo Studenti zakladnej alebo
strednej Skoly, ktori sU povinni absolvovat
predizeny §kolsky rok v defi datumu odchodu
alebo po riom).

Vlastnictvo
v Osobné veci/batozina

X Poistné udalosti tykajice sa zdravotného stavu
alebo choroby suvisiacej so zdravotnym
stavom, o ktorych ste vy alebo akakolvek ina
osoba, od ktorej je vasa ceste zavisla, vedeli
skor, ako ste si zakupili toto poistenie, alebo
cestovanie napriek odporucaniu lekara.

¥ ZruSenie/prerusenie cesty v dosledku

- zatvoreniahranic, karantény alebo inych
vladnych nariadeni, predpisov alebo smernic
alebo

- neochoty cestovat, zmeny nazoru alebo strachu
z cestovania, alebo ak letecka spoloénost’
ponuklanahradu alebo odSkodnenie.

X Cestovanie s cielom lekarskeho o3etrenia v
zahranici.

¥ Poistné udalosti vyplyvajlce z pouZitia
dvojkolesového motorového vozidla ako vodic
alebo spolujazdec, ak nemate ochrannu prilbu,
kde velkost motora dvojkolesového motorového
vozidla presahuje 100 cm?.

X Poistné udalosti vyplyvajlce z vasej u¢asti na
akomkolvek trestnom ¢ine.

X Poistné udalosti tykajuce sa osobnych
veci/batoziny, ak:

- stratu/kradez nenahlasite policiido 24 hodin a
nedostanete pisomnu policajnu spravu,

- sUvaSe veci ponechané bez dozorunaverejnom
mieste,



Poistna suma: do 4.100 €/1.200 € za polozku
alebo skupinu poloziek/cennosti a
elektronické/iné zariadenia 1000 €

v" Hotovost a cestovné Seky

Poistna suma: do 410 € (na deti do 16 rokov sa
v pripade hotovosti vztahuje limit 81 €).

MesSkanie

v ZmesSkany odchod
Poistna suma: do 810 €

v" Mesgkanie a zrieknutie sa cesty

Poistna suma: 41 € na hodinu meskania do
sumy 810 €. Pred zacatim plnenia musi uplynat
12 hodin (zahfra nasledok zrieknutia sa, ale nie
meskania, ak neprejdete testom alebo lekarskou
prehliadku na letisku, ktoré sa tykaju ochorenia
CQOVID-19).

- cennostialebo inécennéveciniesu
prepravované v prirucnej batozine v lietadle
alebo verejnejdoprave.

X Strata, kradez alebo poskodenie uréenych

poloziek vratane kontaktnych SoSoviek, zubnych
protéz, nacuvacich pristrojov, bicyklov alebo
motorovych vozidiel.

X Strata hotovosti, cestovnych Sekov alebo

cennosti, ak:

- ich nenosite so sebou alebo ich nemate v
uzamknutej bezpe€nostnej schranke,

- stratu/kradez nenahlasite policiido 24 hodin a
nedostanete pisomnu policajnu spravu.

Existuju nejaké obmedzenia tykajuce sa

poistky?

Ak potrebujete pomoc, musite okamzite
kontaktovat spolo¢nost AlG Travel, kontaktné

udaje su uvedeneé v poistke.

Pri poistnych udalostiach tykajucich sa osobnych
veci/batoziny musite vzdy, kde je to mozné,

predlozit uctenky alebo iny doklad o vlastnictve;
mobzeme odpoditat opotrebenie a stratu hodnoty.

Pri poistnych udalostiach tykajucich sa
hotovosti/cestovnych Sekov musite poskytnut
dokaz o viastnictve a hodnote (napr. Uétenky,
bankoveé vypisy alebo potvrdenky o vybere
hotovosti).

V pripade inych poistnych udalosti musite
poskytnut dokaz o akychkolvek dalSich
vydavkoch, ktoré vam vznikli, a o vSetkych
meskaniach, ktoré nastali.

@ Kde plati poistenie?
v’ Celosvetovo vratane USA/Kanady/Karibiku

v Poistka sa neposkytuje na ziadnu cestu do Iranu, Kuby, Syrie, Severnej Korey a krymskej oblasti Ukrajiny, cesty
v tychto krajinach a cez tieto krajiny.

Aké mam povinnosti?

— Musite podniknut vSetky primerané kroky, aby ste zabranili akejkol'vek strate alebo znizili (mali by ste napriklad
pouzit kartu EHIC, ak ju mate, a prijat nemocni¢né oSetrenie v zi¢astnenej krajine).

— Ak uplatiujete poistnu udalost, musite predlozit dokumenty a dalSie dbkazy, ktoré potrebujeme na jej
spracovanie, a dodrzZiavat postup uplatriovania poistnych udalosti stanoveny v poistnejzmluve.

— Musite vratit akukol'vek sumu, na ktord nemate narok (napriklad ak zaplatime vaSu poistnu udalost tykajucu sa
stratenej batozZiny, ale letecka spolo¢nost vam potom batozZinu najde a vrati vam ju).

Kedy a ako mam zaplatit'?
NevyZaduje sa od vas Ziadna platba za poistku.

Kedy poistenie zacina a kon¢i?

Poistenie plnenia za zruSenie zac¢ina, ked' si rezervujete cestu. Poistenie na zaklade inych plneni zac¢ina, ked’
opustite krajinu odchodu pri ceste mimo krajiny vasho trvalého pobytu.

Poistné krytie zruSenia kon€i hned, ako zanete cestu. Poistenie pre vSetky ostatné ¢asti konci:

Spiatocné cesty: ked' sa vratite do krajiny odchodu alebo po 365 drioch od pévodného datumu odchodu,
podla toho, ¢o nastane skér.
Jednosmerné cesty: Poistenie nasledujucich plneni kondi po 31 diioch

o Nudzové zdravotnénaklady

o Naklady nanudzovu zdravotnu evakuaciu/naklady naprepravu

o Nudzové oSetrenie zubov



o Repatriaciasmrtelnych pozostatkov
o Plnenieza denntinemocniénihotovost
o Prispevok nazahrani¢nu karanténu
VSetky ostatné plnenia sa skoncia 48 hodin po vaSom prichode do cielovej destinacie mimo krajiny vasho trvalého

pobytu.

Ako zrusim zmluvu?
Poistena osoba méze zrusit zmluvu poslanim e-mailu na adresu aigtravelclaims @aig.com alebo napisanim na
adresu AIG Europe S.A, 30 North Wall Quay, International Financial Services Centre, Dublin, 1, Irsko.

Poistka sa poistencovi poskytuje bezplatne, takze nevznika narok na vratenie penazi.
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DOLEZITE KONTAKTNE UDAJE

Jazyk Poistné udalosti — Poistné udalosti — e-mailova | Pomoc - kontaktné ¢islo | Pomoc — e-mailova adresa
kontaktné ¢islo adresa
arabcina +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance @aig.com

Angli¢tina/ostatné
jazyky

+44 1273765315

aigtravelclaims@aig.com

+44 1273 456672

Uk.assistance@aig.com

Francuzstina

+33149024222

Declarations. A&H@aig.com

+33149024670

FR.Assistance@aig.com

Nemcina +49699 7113997 DE .travelclaims@AIG.com +496997113999 DE.assistance@aig.com
Nemcina/taliancina | +41 433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
SI'Sa\IIiVaI%éina +39 023690699 Sinistri.ITA@aig.com +39 023690698 IT.assistance@aig.com
Mandarin¢ina +60327725761 flydubai.Claims@aig.com +60327725761 flydubai.Assistance@aig.com
Thajcina +666491346 THAssistance@aig.com +666491346 THAssistance@aig.com
Vietnaméina +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance@aig.com
Spaniel€ina +34 912754683 siniestrosespana@aig.com +34 912754683 medicalba@aig.com
Portugal€ina +35121 3405269 Sinistros.aigportugal@aig.com | +351 21 340 5269 medicalba@aig.com
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TABULKAPLNENI

Nasledujuce krytie sa poskytuje pre kazdu Poistenti osobu. Je ddlezité, aby ste si podrobné podmienky krytia precitali v nizSie
uvedenych podmienkach.

Rozpis plneni

A ZrusSenie a skratenie cesty:

1
2

ZruSenie cesty
Skratenie cesty

B Osobné veci a neprijemnosti pri cestovani

1

2
3
4
5
6
7
8
9
1

0

Osobnabatozina

Limit na jednupolozku

Limit cennosti
Oneskorenabatozina

Osobné peniaze

Pas a cestovné doklady

Plnenie tykajuce sa kreditnej karty
MeSkanie a zrieknutie sa cesty
ZmeSkany odchod

Unos

C Zdravotné ainé vydavky

1

No o b~ WODN

Nudzové zdravotné naklady
Naklady na nudzovu zdravotni evakuaciu/naklady na prepravu
Nudzové osetrenie zubov
Repatriacia smrtelnych pozostatkov/naklady na pohreb
Plnenieza denninemocniénu hotovost

Prispevok nazahrani¢nukaranténu

Nudzovy navratdomov a pokraCovanie v ceste
Predcestovnéaasistencia

Asistenciapocas cesty

Recepé&né sluzby

D Osobna nehoda

m
5
o

O~NO O WN =

Osobnazodpovednost

Pravne naklady

Zalohanakauciu

Starostlivost o domace zvierata — utulok pre psy a macky
Poistenie proti katastrofe

Poistenie proti prepadnutiu

Poistenie pre pripad havarie—poistenie spolutcasti
Domace cesty

F Poistné krytie zimnych Sportov

aABbwON-

Strata vybaveniaprezimné Sporty
PoZi¢anielyZi

LyZiarsky balik

Zatvorenie zjazdoviek

Lavina a zosuv pddy

G Poistné krytie uzavretia vzdusného priestoru

1

2
3
4

(¢}

ZruSenie
DalSie vydavky, ak uviaznete namieste odchodu
Dodato¢né naklady nadosiahnutie destinacie

Dalsie vydavky, ak uviaznete namedzinarodnom spoji

Dalsie vydavky, ak uviaznete naspiatoénej ceste
Dalsie cestovné naklady, aby ste sa dostalidomov

Dodato¢né nakladynaparkovanie

Dodato¢né poplatky za utulok pre psy alebo macky

ZNENIE OCHRANNE HO CESTOV NEHO POISTENIA

Poistné krytie (EUR €)

6 100
6100

4100
1200
1000

41 nahodinu/do 810
410
410
810

41 nahodinu/do 810
810

200 na hodinu/do 8100

410 000
Zahrnuté
Zahrnuté,do 310
Zahrnuté,do 7 300
37 na24 hodin/do 2900

120 na 24 hodin naosobu/do 14 po sebe

nasledujucichdni
4100
Plnenie zahrnuté
Plnenie zahrnuté
PInenie zahrnuté

41 000

810 000
8 100
4100
37 na24 hodin/do 370
1200
730
410
Podla prisluSnych Casti

2 000
24 na24 hodin/do 490
240
33 na24 hodin/do 330
49 na24 hodin/do 240

4900
120
200
160 za kazdych 24 hodin oneskorenia,
do maximalnej vysky 810
160 za kazdych 24 hodin oneskorenia,
do maximalnej vySky 810
1600
41 za kazdych 24 hodin oneskorenia,
do maximalnej vySky 200
41 za kazdych 24 hodin oneskorenia,
do maximalnej vy$ky 200

Prekrocenie

2iadne
Ziadne

Ziadne

12 hodin
Ziadne
Ziadne
Ziadne
12 hodin
Ziadne
24 hodin

Ziadne

Ziadne
Ziadne
Ziadne
Ziadne
Ziadne
Ziadne

Ziadne

Ziadne
Ziadne
Ziadne
24 hodin
Ziadne
Ziadne
Ziadne
Ziadne

Ziadne
Ziadne
Ziadne
Ziadne
Ziadne

24 hodin

24 hodin
24 hodin

24 hodin
24 hodin
24 hodin

24 hodin
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VSEOBECNE INFORMACIE O TOMTO POISTENI

Poskytovatel' poistenia

AIG Europe S.A. (pobogkairsko)

30 North Wall Quay

International Financial Services Centre

Dublin 1, frsko

Telefén: +353 1208 1400

Internet: www.aig.ie

E-mail: postmaster.ie@aig.com

Poistovatel je spolocnost AlG Europe S.A (dalejlen ,AIG*, ,poistovatel”, ,my“ alebo ,nas“), poistoviiaaclen skupiny AlIG Group
so sidlomnaadrese 35 D Avenue J.F.Kennedy, L-1855, Luxembursko, ktorej Cislo spolo¢nosti je B218806. Spolo¢nost AlG
Europe S.A je poistoviias povolenim luxemburského ministerstva Ministere des Finances apod dohladom Uradu Commissariat
aux Assurances 7, boulevard Joseph Il, L-1840 Luxembursko, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu,
http://www.caa.lu/. Tento produktbude poskytovany na zaklade slobody sluZieb pobo&kou spoloénosti AIG v irsku (AIG Europe
S.A. (irska pobocka), regulovana irskou centralnou banko u), 30 North Wall Quay, International Financial Services Centre, Dublin,
1, Irsko, ktorej &islo spolo&nostije 908876). Kontaktné tidaje irskej centralnej banky st P.O. Box 559, North Wall Quay, Dublin 1,
D01 F7X3. Telefon: 1890 77 77 77. Fax: 01 6716561. E-mail: enquiries@centralbank.ie. Web: http://www.centralbank.ie.

Ak je k dispoziciispravao solventnosti afinanénom stave spolo€nosti AIG Europe S.A., mozno ju najst na adrese
http://www.aig.lu/.

Poistny kompenzaény fond

V nepravdepodobnom pripade, Ze spolo¢nost AIG Europe S.A. nebude mdct plnit svoje povinnosti, mbZete mat narok na
kompenzaciu z tohto programu. Maximalna suma, ktoraméze byt k dispoziciiv pripade akejkolvek sumy dlZnej poistencovi, je
65 % z dlZznej sumy alebo 825 000 EUR, podlatoho, ktoraCiastkaje niZSia.

DalSieinformacie o poistnom kompenzaénom fonde st k dispozicii na webovej lokalite Centralnej banky

irska nanasledujticom prepojeni: https://www.centralbank.ie/regulation/industry-market-sectors/insurance-
reinsurance/solvency-ii/insurance-compensation-fund

Spolo&nost AlG Europe S.A., pobodka irsko, neposkytuje rady ani osobné odportgania tykajlce satohto produktu.

Tato poistkaodrazapoziadavkyapotreby osoby, ktora si chce zakupit cestovné poistenie.

Vase cestovné poistenie

Tato skupinova poistkaje ddkazom zmluvy medzi spolo&nostami flydubai ( poistenec) a AIG Europe S.A. (pobogka lrsko)

. Poistenec zaplati dohodnuté poistné zaplneniauvedenév tejto poistnej zmluve za kryté straty vzniknuté poistenej osobe (vam).
Poistnékrytie sa bude vztahovat' na cestu, ako je definované v tomto dokumente.

Toto znenie poistnej zmluvy tvori zaklad nasej poistnej zmluvy s poistencom.

Toto znenie poistnej zmluvy vysvetluje, o mate poistené. Znenie poistnej zmluvy obsahuje podmienky avylu€enia, o ktorych by
ste mali vediet. Musite dodrziavat vSetky podmienky poistenia, inak nemusia byt uhradené akékolvek vase poistné udalosti.

VSetky vyrazy vyznacené tu€nym pismomsu definované vyrazy, ktoré maju vyznamuvedeny v Casti VSeobecné definicie nizSie
alebo v prisluSnomustanoveni poistnej zmluvy.

Precitajte sitoto znenie poistnej zmluvy, aby ste sa ubezpecili, ze krytie vyhovuje vasim potrebam.

Ak chcete bezplatne dostat képiu tejto dokumentéacie v papierovej forme (vratane Braillovho alebo velkého pisma), kontaktujte
asistenéné oddelenie sp6sobom uvedenymyv €asti DoleZité kontaktné udaje.

Zakon
Toto poistenie a akykol'vek spor medzi vami a nami, ktory vznikne na zaklade tohto poistenia, sa bude riadit pravnymi
predpismi Slovenskej republiky a bude podliehat jurisdikcii prislusnych slovenskych sudov.

Vylaéenie sankcii

Neposkytneme poistenie anebudeme zodpovednizavyplatenie akejkolvek poistnejudalosti alebo poskytnutie akéhokolvek
plneniapodlatejto zmluvy, ak zistime, ze poskytnutie takého poistenia, vyplatenie takejto poistnejudalosti alebo poskytnutie
takého plneniaby vystavilo poskytovatela poistenia, jeho materskid spolo€nost alebo jeho najvyssi kontrolny subjekt akejkolvek
sankcii, zdkazu alebo obmedzeniu podlauzneseni Organizacie Spojenych narodovalebo zakonov alebo nariadenio obchodnych
alebo ekonomickych sankciach Eur6pskej Unie, Spojeného kralovstva alebo Spojenych Statov americkych. Neposkytneme Ziadne
poistenie ani nebudeme uskuto¢riovat platby Ziadnej osobe alebo subjektu poskytovatelanachadzajicim sav akejkolvek krajine
alebo oblasti podliehajucim v§eobecnym sankciam, ktoré ku driu t€innosti tejto poistnej zmluvy zahffiaju Iran, Kubu, Syriu, Severnu
Kéreu, a krymsky region na Ukrajine.

Tato poistnazmluvanebude: poistovat Ziadnu stratu, zranenie, poSkodenie alebo pravnuzodpovednost, ktoré vzniknu priamo
alebo nepriamo jednotlivcovi alebo subjektu uvedenému v akomkolvek prislusnom viadnom zozname sledovanych subjektov ako
podporovatel terorizmu, obchodovania s narkotikami alebo ludmi, piratstva, Sireniazbrani hromadnéhoni¢enia, organizovaného
zlo¢inu, §kodlivej pocitacovej €innosti alebo porusovania ludskych prav; nebude tiez uhradenaziadna poistna udalost’, strata
alebo vydavky zahffiajuce ktoréhokolvek poskytovatela sluZieb, ktory je na akomkolvek takomto zozname.

Ak mate akékol'vek otazky

Ak mate akékolvek otazky tykajuce sa krytia poskytovaného podratejto poistnej zmluvy alebo chcete ziskat’ viac informacii,
kontaktujte nase asistenéné oddelenie telefonicky alebo e-mailom podlainformaciiuvedenych nastrane 2tohto dokumentu.
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Upozorfiujeme, Ze toto je iba pre zakaznicky servis. Poistné udalosti sa budu predkladat podlainformacii uvedenychv Casti
Délezité informacie o poistnych udalostiach nizSie.

Ako pouzivame osobné udaje

Zaviazalisme sa chranit sukromie zakaznikov, Ziadatelov a dalSich obchodnych kontaktov.

,Osobné udaje" identifikuju a stvisia s vami alebo s inymi jednotlivcami (napr. s vasim partnerom alebo inymi ¢lenmi vasej rodiny). Ak poskytnete
osobné udaje o inom jednotlivcovi, musite ho (ak sa nedohodneme inak) informovat o obsahutohto oznamenia a nasich zasadach ochrany
osobnych udajov a ziskat jeho povolenie (ak je to mozné)na poskytnutie jeho osobnych udajov nam.

Typy osobnych udajov, ktoré mézeme zhromazdovat’ a pre¢o -V zavislosti od nasho vztahu s vami mézu zhromazdované osobné udaje
obsahovat: kontaktné informacie, finanéné informacie a idaje o ucte, Uverové referencie a skore, citlivé informacie o zdravotnom stave
(zhromazdované s vasim suhlasom, ak to vyZaduje prislusny zakon), ako aj dalSie osobné udaje, ktoré poskytnete alebo ktoré ziskame v stvislosti
s nasim vztahoms vami. Osobné udaje m6zu byt pouzité na nasledujuce ucely:

sprava poistenia, napr. komunikacia, vybavenie poistnejudalosti a platba,

hodnotenie a rozhodovanie o poskytovani a podmienkach poistenia a vyrovnani poistnych udalosti,

pomoc a poradenstvo o zdravotnych a cestovnych zalezitostiach,

riadenie nasich obchodnych operacii a infrastruktary IT,

prevencia, odhalovanie a vySetrovanie trestnej ¢innosti, napr. podvodov a prania Spinavych penazi,

ustanovenie a ochranazakonnych prav,

sullad s pravnymi a regulaénymi predpismi (vratane suladu so zakonmia nariadeniami mimo krajiny vasho trvalého pobytu),
monitorovanie a zaznamenavanie telefénnych hovorov na uéely kvality, Skolenia a bezpeénosti,

marketingovy prieskum a analyza.

Zdielanie osobnych udajov — osobné udaje mdzu byt na vysSie uvedené ucely zdielané so spolo€nostami nasej skupiny a tretimi stranami (ako
su sprostredkovatelia a iné strany distribujuce poistenie, poistovatelia a zaistovatelia, Uverové referenéné agentury, zdravotnicki pracovnicia dalsi
poskytovatelia sluzieb). Osobné idaje budu zdielané s inymi tretimi stranami (vratane $tatnych uradov), ak to vyzadujiu zakony alebo nariadenia.
Osobné udaje (vratane informacii o zraneniach) mézu byt zaznamenané v registroch poistnych udalostizdielanych s inymi poistovatelmi. Sme
povinni zaregistrovat v kompenzaénych radach pracovnikov vSetky poistné udalosti tretich stran na kompenzaciu suvisiacu s telesnym zranenim.
Mbézeme prehladavat tieto registre, aby sme zabranilipodvodom, odhalili a vySetriliich, alebo aby sme overili historiu vasich poistnych udalosti
alebo histériu akychkolvek inych oséb alebo majetku, ktoré by mohli byt zahrnuté v poistke alebo poistnej udalosti. Osobné udaje moézu byt
zdielané s potencialnymi kupujucimi a kupujucimi a prenasané pri predaji nasej spolo¢nostialebo prevode obchodného majetku.

Medzinarodny prenos — Vzhladom na globalny charakter na§ho podnikaniamézu byt osobné udaje prenaSané stranam nachadzajucimsa v
inych krajinach (vratane USA, Ciny, Mexika, Malajzie, Filipin, Bermud a dalSich krajin, ktoré mézu mat odliSny rezim ochrany udajov ako vo krajine
vasho trvalého pobytu). PriuskutoCnovanitychto prenosov podnikneme kroky na zabezpeCenie adekvatnejochrany a prenosu vasich osobnych
udajov v sulade s poziadavkamizakona o ochrane osobnych Udajov. DalSie informacie o medzinarodnych prenosoch st uvedené v nasich
pravidlach ochrany osobnych udajov (pozrite nizsie).

Bezpeénost osobnych tiidajov — Na zaistenie bezpeénosti a ochrany vasich osobnych idajov sa pouzivaji vhodné technické a fyzické
bezpecnostnéopatrenia. Ked poskytujeme osobné informacie tretej strane (vratane nasich poskytovatelov sluzieb) alebo poverime tretiu stranu
zhromazdovanim osobnych tdajov v naSom mene, dana tretia stranabude vybranastarostlivo a bude sa od nejvyzadovat pouzivanie vhodnych
bezpelnostnychopatreni.

Vase prava — v suvislostis nasim pouzivanim osobnych Gdajov mate podla zakona o ochrane osobnych tdajov niekolko prav. Tieto mézu platit
iba za ur€itych okolnosti a podliehaju urgitym vynimkam. Tieto prava mdzu zahffiat’ pravo na pristup k osobnym idajom, pravona opravu
nepresnych udajov, pravo navymazanie Udajov alebo pozastavenie nasho pouzivania Udajov. Medzitieto prava mdze patrit aj pravo na prenos
vasich udajov inejorganizacii, pravo namietat proti naSmu pouzivaniu vasich osobnych tidajov, pravo pozadovat, aby bol do ur¢itych
automatizovanych rozhodnuti, ktoré robime, zapojeny €lovek, pravo odvolat suhlas a pravo podat staznost regulaénému organu na ochranu
Gdajov. Dalsie informacie o vasich pravach a o tom, ako ich méZete uplatnit, st podrobne uvedené v nasich zasadach ochrany osobnych tidajov
(pozrite nizSie).

Zasady ochrany osobnych tdajov — Dal$ie informacie o vasich pravach a o tom, ako zhromaZdujeme, pouZivame a zverejiiujeme vase osobné
Udaje, najdete v nasich Gplnych zasadach ochrany osobnych Gidajov na adrese: https://www.aiqg.ie/privacy-policy alebo mézete poZiadat o
ich vytlaGok pisomne na adrese: Data Protection Officer, AIG Europe S.A. 30 North Wall Quay, International Financial Service Centre,
Dublin 1 alebo e-mailom na adrese: dataprotectionofficer.ie@aig.com.

DOLEZITE VECI, KTORE MUSITE VEDIET O POISTENI PRED CESTOU

Zdravotny stav
Tato poistnazmluva obsahuje podmienky tykajice savasho zdravia alebo zdravia ludi, ktori s vami cestuju. Nepoistujeme najma
zdravotné tazkosti, ktoré ste mali vy alebo onipred vznikom poistky.

Tato poistnazmluvanepokryvazdravotné tazkosti tykajluce sa zdravia pribuzného alebo obchodného partnera, ak ste siv ¢ase
rezervacie svojej cesty vedomiokolnostitykajucich saich zdravia, ktoré si pravdepodobne budu vyzadovat zruSenie vasej cesty.

Zdravotné dohody

Ak cestujete do krajiny v Eurépskej Unii, mali by ste si so sebou vziat eur6psky preukazzdravotného poistenia (EHIC). Ten
opravnuje europskych obéanov vyuzivat zdravotné dohody, ktoré existuju medzi krajinami Eurdpskej unie.

Ak cestujete do Australie alebo naNovy Zéland a potrebujete lekarske oSetrenie, mali by ste sa prihlasit do programu Medicare

alebo ekvivalentného programu tychto krajin. Dal$ie informacie o prihlaseni do programu Medicare v Australii st k dispozicii na
nasledujucej webovej lokalite: www.hic.gov.au.

Cestovné meskania - nariadenia ES
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Tato poistnazmluvanepokryvanaklady podlanariadenia ES €. 261/2004. Podla tohto nariadenia, ak mate potvrdenurezervaciu
letu a tento let me$ka od 2 do 4 hodin (8as zavisi od dizky vasho letu), musi vam letecka spoloénost ponuknut jedlo, ob&erstvenie
a ubytovaniev hoteli. Vpripade meSkaniadlhSiehoako 5hodin letecka spolocnost musi ponuknut vratenie tdhrady za vasu
letenku. Nariadenia savztahuju na vetky lety, &i uZ rozpo&tové, prenajaté alebo planované, ktoré letiaz EU alebo do EU
prostrednictvom dopravcuzEU.

Ak vas let meSka alebo je zruSeny, musite sa v prvomrade obratit na svoju letecki spolo¢nost aobjasnit’si s nimi, aké naklady
podlanariadeniazaplatia.

Sport a aktivity
Na strane 26 najdete kompletny zoznam aktivita uroven dostupného krytia.

Bydlisko v suvislosti s poistnou udalost'ou
Ak v Case rezervacie vasSej cesty nieje vasa krajinatrvalého pobyturovnaka ako krajinavasho ob€ianstva, upozorfiujeme vas na
nasledujuce:

(1) V pripade, vasho ochoreniaalebo zranenia, ktoré bude mat’ za nasledok platnu poistna udalost’ podla ¢asti C Zdravotnéa
dalSie vydavky, vyhradzujeme si pravo presunut vas do iného zdravotnickeho zariadenia alebo vas evakuovat do krajiny vasho
trvalého pobytu alebo do krajiny vasho obéianstva. Taktiez, ak asistenéné oddelenie zisti, Ze mdzete byt presunuti, zabezpedi
potrebny aprimerany transportdo krajiny vasho trvalého pobytu alebo krajiny vasho obgéianstva. Krytie a zodpovednost kon¢i
v pripade vSetkych Castitejto poistnej zmluvy, ked dosiahnete svoju prvu cielovu adresu v krajine svojho trvalého pobytu alebo v
krajine svojho obgéianstva. Vzdy musite dodrziavat pokyny asistenéného oddelenia. VSetky rozhodnutia tykajuce sadopravnych
prostriedkoch spraviasistenéné oddelenie.

(2) Ak ste na ceste do krajiny svojho obéianstva potom, ako vas my alebo nase asistenéné oddelenie uzname za spdsobilych
cestovat, nebudu pokryté Ziadne naklady, ak odmietnete opustit krajinu svojho ob¢ianstva alebo ak vam bude zamietnuty vstup
spat'do krajiny vasho trvalého pobytu.

Pozrite sitiez Dblezité informacie o poistnych udalostiach a ¢ast C ( Zdravotnéainé vydavky).

Vase pravo zrusit’ poistku
Ak pre vas tato poistkanieje vhodnaalebo chcete svoju poistku zrusit, musite kontaktovat asisten&né oddelenie spésobom
uvedenymyv Casti DOlezité kontakiné udaje.

Poistkaje vam poskytnuta bez akychkolvek nakladov. Ak ju zrusite, nebudete mat narok navratenie penazi.

Mase pravo zrusit’ vasu poistku

Mame pravo zrusit vasu poistku pisomnymoznamenim minimalne 30dnivopred doruéenym na vasu posledndznamu adresu, ak

nato mame platné dévody. Medzi platné dévody patriaokreminého:

(@) nedodrzanie v§eobecnych podmienok nastrane 9tejto poistnej zmluvy. Mézeme ju zru$it, ak zlyhanie nie je mozné napravit,
alebo ak neodstranite napravudo 14 dniod prijatiapisomného oznameniaod nas, ktorym pozadujeme, aby ste poruSenie
napravili, a/alebo

(b) ak mame dévodné podozrenie napodvod.

POISTENE CESTY A DOBY TRVANIA

Poistené cesty

Tato poistnazmluvapokryvaspiatocnéajednosmerné cesty mimo krajiny vasho trvalého pobytu a podliehaprislusnym
podmienkamtrvaniauvedenym nizSie a vSetkym podmienkam poistnej zmluvy. (Upozornenie: Podladefinicie cesty vo
vSeobecnych definiciach je cesta zalozena na rezervacii letu, ktora podla definicie vyZaduje cestovanie s letenkou spolo¢nosti
flydubai radu 141.)

Kedy zacina poistenie cesty?
e ZruSeniecesty: Krytie podlaasti A plnenia(ZruSenie vasej cesty) sa zaCina v Case, ked sirezervujete cestu, a kon¢isa
hned, ako zanete svoju cestu.

e Ostatné plnenia: Poistenie podla vSetkych ostatnych ¢asti plneniasazacina, ked opustite svoju krajinu odchodu a
cestujete mimo krajinu svojho trvalého pobytu.

Kedy kon¢i poistenie cesty?
. Spiatoéné cesty: Poistenie kon¢i, ked savratite do krajiny odchodu alebo 365 dnipo p6vodnomdatume odchodu
z krajiny odchodu, podlatoho, ¢o nastane skér.

. Jednosmerné cesty: V pripade nasledujucich plneni, poistenie jednosmernych ciest kon¢i31dnipo vaSom
prichode do cielovej destinacie mimo krajiny vasho trvalého pobytu.
o Nudzové zdravotnénaklady
Naklady nanudzovu zdravotnu evakuaciu/naklady naprepravu
Nudzové oSetrenie zubov
Repatriacia smrtelnych pozostatkov
Plnenieza dennunemocni¢nud hotovost
Prispevok nazahrani¢nukaranténu

O O O O O

VSetky ostatnéplneniavyprsiapo 48 hodinach po vasom prichode do ciefovej destinacie mimo krajiny vasho trvalého pobytu.
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Obdobie poistenia
Obdobie zobrazené vo vaS8om cestovnom itinerari za podmienok uvedenych v ¢asti ,Poistené cesty adoby trvania“ vyssie.

Predizenia cesty

Ak z dévoduneoctakavanych okolnosti, ktoré nemate pod kontrolou aktoré spadaju do podmienok tejto poistky krytia, nebude
mozné vasu cestu dokonéit v obdobipoisteniauvedenom v cestovnom itinerari, poistka savam prediz bez dal$ich nakladov o
max. 30 dni. To plati aj prejednuosobu, ktora s vami cestuje a ktorej povolime, aby s vami zostala, ak je prediZenie zo
zdravotnych dévodov. VSetky zZiadosti naviac ako 30 dnimusi schvalit asistencné oddelenie.

DOLEZITE INFORMACIEO POISTNYCH UDALOSTIACH

Zdravotné a iné mimoriadne situacie
Asistenéné oddelenie poskytne okamzitl pomoc, ak pocCas cesty ochoriete, zranite sa alebo zomriete. Poskytuju 24-hodinovu
pohotovostnu sluzbu 365 dniv roku. Kontaktné idaje su uvedené nastrane 2 tohto dokumentu.

Ked kontaktujete asistenéné oddelenie, majte k dispoziciinasledujuce informacie, aby bolo mozné vas pripad vybavitrychloa
efektivne:

e vaSe meno a adresu,

e vasSe kontaktnételefonne &islo v zahranici,

e vas cestovny itinerar a

e meno, adresu a kontaktné telefonne ¢islo vasho vSeobecného lekara.

Upozornenie: Toto nieje sukromné zdravotné poistenie. Ak pdjdete do nemocnice v zahranicia je pravdepodobné, Zze budete
hospitalizovany viac ako 24 hodin, alebo ak bude vasa ambulantna lie¢ba stat viac ako 400 €, musite vy alebo niekto, kto konavo
vasom mene, okamzite kontaktovat asistenéné oddelenie. Vopaé¢nom pripade, nemusime poskytnut Ziadne krytie alebo mézeme
znizit sumu, ktoru platime za lekarske vydavky.

Ak sa musite vratit do svojej krajiny svojho trvalého pobytu podlaasti A2 (Skratenie vasej cesty) alebo ¢asti C1 (Zdravotnéa
inévydavky), musito povolit asistenéné oddelenie. Ak to nespravi, nemdzeme poskytnut Ziadne krytie alebo mézeme znizit sumu,
ktoru platime za vas navratdo krajiny vasho trvalého pobytu.

Ak si potrebujete uplatnit’ poistna udalost’
Poistnu udalost’ musite zaregistrovat pomocou kontaktnych ddajovuvedenych nastrane 2 tohto dokumentu.

Upozornenie: VSetky poistné udalosti musia byt oznamené, akonahlejeto primerane praktické po udalosti, ktora spésobila
poistnu udalost’. Ak je nasa situacia ovplyvnena oneskorenym oznamenim poistnej udalosti, m6ze to mat vplyv nanasu
akceptaciu poistnej udalosti. Oddelenie poistnych udalostije otvorené od pondelkado piatka medzi 9:00 a 17:00. Hned, ako
nam oznamite svoju poistnu udalost’, bude vam zaslany formular na uplatnenie poistnej udalosti.

Aby sme mohlilah$ie predchadzat podvodnym poistnym udalostiam, ukladame vase osobné idaje do pocitataa mdzeme ich
prenasat do centralizovaného systému. Tieto informacie uchovavame v sulade s podmienkami zakona o ochrane osobnych
udajov.

Podvody

Tato poistnazmluvaje zalozena navzajomnej ddvere. Poskytujeme poistku a predpokladame, Zze vSetky vase uplatiiované
poistné udalosti su skutocné. Nase skusenosti s vybavovanim poistnych udalosti nam umoziuju odhalit velapodvodnych
poistnych udalosti vratane prehnanych. Kontrolujeme kazdu poistnu udalost’, a ak sa domnievame, ze ide o podvodnu poistnu
udalost’, budeme o tom informovat policiu. M6Ze to mat za nasledok trestné stihanie.

Zakaznicke sluzby )

Verime, Ze sizaslUZite pozorné, spravodlivé apohotové sluzby. Ak sa vyskytne pripad, ked nase sluzby nebudu splriat vase
oCakavania, obratte sa na manazéra starostlivosti o zdkaznikov pomocou kontaktnych udajov uvedenych nastrane 2 tohto
dokumentu.

Aby ste nam pomohlirychlo vyriesit vase pripomienky, uvedte prosim svoj cestovny itinerar/Cislo poistnej udalostiameno
poistenca/ poistenej osoby. Urobime vSetko preto, aby sme akykolvek problémvyrieSilipriamo s vami.

Prijatie staznosti potvrdime do 5pracovnych dniod prijatia, budeme vas informovat o pokroku a urobime vSetko preto, aby sme
zalezitosti vyriesili k vasej spokojnosti do 8tyzdfiov.

V ktorejkolvek faze mézete kontaktovat:

Insurance Ireland, Insurance House, 39 Molesworth Street, Dublin 2, irsko. Telefon (01) 6761820 Fax (01) 6761943. E-mail:
info@insuranceireland.eu Web: http://www.insuranceireland.eu

The Central Bank of Ireland P.O. Box 9138, College Green, Dublin 2, irsko. Telefon (01) 2244000 Fax (01) 6716561. E-mail:
enguiries@centralbank.ie Web: www.centralbank.ie

The Financial Services and Pensions Ombudsman (FSPO), Lincoln House, Lincoln Place, Dublin 2, irsko. Telefén: (01) 662 0899
Fax: (01) 662 0890.

E-mail: info@fspo.ie Web: www.fspo.ie
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Kedze spolocnost AlG Europe S.A. je poistovaciaspolo€nost' so sidlom v Luxembursku, stazovatelia, ktori su fyzickymi osobami
konajucimi mimo svojej profesionalnej €innosti anie su spokojnis naSou odpovedou alebo ak odpoved nebude poskytnuta po 90
dnoch, mbézutiez (i) podat staznost na Urovni Ustredianapisanimna adresu spolo¢nosti AIG Europe SA ,Service Reclamations
Niveau Direction® 35D Avenue JF Kennedy L- 1855 Luxemburg - Luxemburské velkovojvodstvo alebo e-mailomnaadresu
aigeurope.luxcomplaints@aig.com; (ii) vyuzit jeden zluxemburskych sprostredkovatelskych organov, ktorého kontaktné udaje su k
dispoziciinawebovej stranke spolo¢nosti AIG Europe S.A.: http://www.aig.lu/ alebo (iii) podat'Ziadost' o postup ,mimosiudneho
rieSeniasporu“nalLuxemburskom urade Commissariat Aux Assurances (CAA) pisomnouformounaadresuuradu CAA, 7
boulevard Joseph I, L-1840 Luxemburg - Luxemburské velkovojvodstvo alebo e-mailom na adresu reclamation @caa.lu alebo
online prostrednictvomwebovej lokality uradu CAA: hitp://www.caa.lu.

VSetky Ziadosti adresované uradu CAA alebo niektorému z luxemburskych sprostredkovatelskych organov musia byt podané v
luxembur&ine, neméine, francuzstine alebo anglictine.

Ak bola poistnazmluva uzatvorena online, mdZzete tiez pouzit platformu Eurépkej komisie naonline rieSenie sporov(ODR)
pomocou nasledujuceho prepojenia: http://ec.europa.eu/consumers/odr/

Dodrziavanie tohto reklamacného poriadkunemavplyv navase pravo podniknut pravne kroky.

VSEOBECBEFINICIE

Kdekolvek sa nasledujuce slova alebo slovné spojeniaobjavia v poistnej zmluve, budu mat vzdy vyznam uvedeny nizZSie.

Uzavretie vzdusného priestoru: Odporucanie alebo prikazvlady alebo cestovného Uradu nauzavretie vzdusného priestoru.
Obchodny partner: Akakolvek osoba, s ktorou podnikate a ktora, ak by ste obajasu¢asne neboli v préaci, zabranilo by to riadnemu
fungovaniufirmy.
Diet'a: Nezaopatrené dieta alebo vnuk/vnucka (vratane adoptovaného dietat’a alebo dietata v opatrovatelskej starostlivosti)
poistenej osoby alebo jej/jeho manzela/manzelky, ktorisu v ¢ase rezervacie cesty mlad$iako 12 rokov.
Poistna udalost Vasa Ziadost na vyuZitie plnenia dostupného na zdklade tejto poistnej zmluvy.
Bezny prepravca: Akakolvek pozemna, vodnaalebo letecka doprava prevadzkovananazakladeplatnejlicencienadopravu
cestujucich platiacich cestovné, ktora premavapodla pevne stanovenych a pravidelnych cestovnych poriadkov na pravidelnych
trasach.
Krajina obé€ianstva: Krajina, v ktorej ste obéanom alebo obyvatelom s trvalym pobytom.
Krajina odchodu: Krajina, z ktorej ste prvykrat odisli na svoju cestu podla svojho cestovného itinerara.
Krajina trvalého pobytu: Krajina, v ktorej Zijete, nachadzate sa alebo pracujete v ¢ase rezervacie svojej cesty.
Epidémia alebo pandémia: Rychle sa Sirenie prenosnéhoochorenia, ktoré Svetova zdravotnicka organizacia vyhlasila za
epidémiu alebo pandémiu.
Ciel'ova destinacia: Krajina prichodu pre vas posledny let vo vaS8om cestovnom itinerari.
Let: Letecka cesta v komerénom pravidelnom lietadle, v ktorom ste cestujucim s letenkou radu ,141“ spolo¢nosti flydubai. Domov:
Vase obvyklé miesto bydliska v krajine vasho trvalého pobytu.
Nemocnica: Zariadenie zriadené a registrované ako zariadenie na starostlivost o chorych azranenych aich lie€bu, a ktoré:
1. ma plnévybavenienadiagnostiku achirurgické zakroky,
2. zabezpeduje opatrovatelské sluzby poskytované registrovanym vyStudovanymi zdravotnymi sestrami dvadsatStyri (24)
hodin denne,
3. jepoddohladompersonaluskladajucehosaz lekarov a
4. nieje primarneklinikou, oSetrovatelskym ustavom, domom opatrovatelskych sluzieb alebo zotavoviiou,domovom
dbchodcov, miestomnalie¢bu alkoholizmu alebo drogovej zavislosti alebo Ustavom nalieCbu duSevnych porich alebo
poruch spravania.
Poistena osoba: Osobauvedenana cestovnom itinerari, ktorama narok napoistku podlatejto poistnej zmluvy v silade s
cestou, naktorima letenku.
Manualna praca: Prace zahriujucafyzicku pracu, napriklad okreminého stavbu, in§talaciu a montaz. Nezahfria to zamestnancov
barov a reStauracii, hudbu a spev alebo zber ovocia (bezpouZitia strojov).
Lekar: Registrovany ariadne kvalifikovany lekarsky Specialista s licenciou podfa platnych zakonov a konajuci v rozsahu svojegj
licencie a pripravy. OSetrujucim lekarom neméze byt vy, vas pribuzny, obchodny partner, zamestnavatel, zamestnanec alebo
spolucestujuci.
Peniaze: Mince a bankovky, cudziamena, cestovné Seky alebo akékolvek iné nastroje s pefiaznou hodnotou.
Zahranicie: Za Uzemnymi hranicami krajiny vasho odchodu alebo krajiny trvalého pobytu podlapotreby v zavislosti od krajiny,
odkial pévodne odcestujete podlavasho cestovného itinerara, ale za Ziadnych okolnosti nezahffia vasu krajinu pobytu.
Par alebo stprava poloziek: Niekolko poloZiek, ktoré st si navzajom podobné, dopifiaju sa alebo sa pouzivajuspolu.
Poistenec: flydubai.
Uz existujuce zdravotné t'azkosti: Stav, pre ktory lekar odporucil alebo poskytol starostlivost, lie€bu alebo poradenstvo alebo
ktory sa prvykratprejavilalebo ziskal v obdobido 12 mesiacov pred datumom u€innostipoistného krytia poistenej osoby.
Karanténa: Obmedzenie pohybu alebo cestovania ulozené oficialnym viadnym organom alebo organom zdravotnictva s cielom
zabranit Sireniu prenosnej choroby.
Pribuzny: Va§ manzel/manzelka a vas alebo vasho manzela/manzelky rodic¢, brat, sestra, syn, dcéra, prarodi¢, vnuca, nevlastny
otec, nevlastnédieta, nevlastny brat, nevlastna sestraalebo najblizSi pribuzni, svokra, svokor, nevesta, zat, Svagor, Svagrina
alebo snubenec osoby poistenej podfatejto poistnej zmluvy.
Manzel/manzelka: Zakonny manzel/manzelka.
Cestovny itinerar: Vydany itinerar pod jednym Cislomitinerara PNR/EK pre lety, ktoré ste rezervovali (priamo, nepriamo alebo
ako sucast ktoréhokolvek balika), naktory bolavydanaletenka.
Spolucestujuci: Osoba (a) s ktorou ste sa osobne poznate pred cestou, (b) s ktorou ste osobne koordinovalicestovné pripravy,
(c) s ktorou planujete cestovat najmenej 80 % trvania svojej cesty, a (d) bez ktorej by ste primerane neuskuto¢nili cestu; ale v
Ziadnom pripade nezahffia &lenov skupiny zajazdu, ktori nespifiaju véetky kritéria (a) az (d).
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Cesta: Vasa dovolenkaalebo cestaletmi, na ktoré boli vydané letenky, ako je uvedené vo vaSom cestovnom itinerari, ktora
zacina ¢asom, ked opustite krajinu odchodu na cestu mimo krajiny vasho trvalého pobytu, az do prichodu do vasej cielovej
destinacie. Tuto definiciuje potrebné gitat v suvislostis ¢astou ,Poistené cesty a doby trvania“ vyssie.

Cennosti: Fotografické, zvukové, obrazové a elektrické zariadenia (vratane médii CD, DVD, videopasok azvukovych pasoka
elektronickych hier), prehravace MP3, pocitatové vybavenie, dalekohlady, staroZzitnosti, Sperky, hodinky, kozuSiny, hodvab, drahé
kamene a vyrobky zo zlata alebo obsahujuce zlato , striebro alebo drahé kovy.

Vojna: Vojna, €i uz vyhlasenaalebo nie, alebo akékolvek vojnové aktivity vratane pouzitia vojenskejsily akymkolvek zvrchovanym
narodom nadosiahnutie ekonomickych, geografickych, nacionalistickych, politickych, rasovych, nabozenskych alebo inych cielov.
My, nam, nas: Spolo¢nost AIG Europe S.A.

Vy, vas, seba: Poistena osoba

VSEOBECNE PODMIENKY

Nasledujuce podmienky sa vztahujunavsetky ¢asti tohto poistenia:

1 Musite podniknut v8etky primerané kroky, aby ste zabranili alebo obmedzili akukolvek stratu, ktord by mohlaviest'k
uplatneniu poistnej udalosti vami podlatohto poistenia.

2 Oddeleniupoistnych udalosti musite poskytnut vSetky dokumenty, ktoré potrebuju k vybaveniu akejkolvek poistnej
udalosti. Budete zodpovedny zanaklady s tymto spojené. Napriklad v pripade poistnej udalosti zruSeniabudete musiet
predlozit doklad, Zze ste nemohli cestovat, napriklad lekarske potvrdenie vyplnené vasim lekarom.

3 Musite nam pomdct ziskat spat vSetky peniaze, ktoré sme zaplatili od inych poistovatelov alebo od kohokolvek iného,
kto je povinny tieto sumy zaplatit, tak, Ze nam poskytnete vietky informacie, ktoré potrebujeme, a vyplnite akékolvek
formulare.

4 Ak sa pokusite uplatnit podvodnu poistnt udalost’, alebo ak sa pri pokuse o uplatnenie poistnej udalosti pouziju nejaké
podvodné prostriedky alebo zariadenia, vasa poistka mbze stratit platnost. Akékolvek plnenia, ktoré vam uz boli
vyplatené, musia byt vratenév plnej vyske.

5 Ak o to poziadame, musite suhlasit' s lekarskou prehliadkou na t¢ely uplatnenia poistnej udalosti. V pripade vasej smrti
mdZeme vyZadovat pitvu.

6 Musite nam vratit vSetky Ciastky, ktoré sme vo vaS8om mene vopred uhradili alebo ktoré sme vam vyplatili,anaktoré sa
nevztahuje poistenie.

7 Po vybaveni poistnej udalosti sa vSetky zachranené veci, ktoru ste poslali naoddelenie poistnych udalosti, stant nasim
majetkom.

VSEOBECNE VYLUCENIA

VSeobecnévylu¢eniasavztahuju navsetky Casti tohto poistenia. Nepoistime nasledujuce:

1 Akukolvek poistnuudalost, pre ktoru plati nasledujuce.

a. Poistna udalost’ suvisis uz existujucimi zdravotnymi tazkostami alebo choroby suvisiacej s uz existujucimi
zdravotnymi tazkost'ami, o ktorych ste vedeli vy alebo spolucestujtci predtym, ako ste sirezervovali cestu.
Poistné udalosti suvisiace s uz existujucimi zdravotnymi tazkostami pribuznych alebo obchodnych
partnerov niesu poistené, ak v ase rezervacie svojej cesty viete o okolnostiachtykajucich saich zdravia,
ktoré pravdepodobne povedu k tomu, Ze budete musiet svoju cestu zrusit. Toto vylu€enie sanevztahujena
poistné udalosti vyplyvajuce zopatovnej infekcie prenosnou chorobou, ktorej vypuknutie je vyhlasené za
epidémiu alebo pandémiu.

b. Vy alebo spolucestujtci cestujete vrozpores odporucanim lekara.

c. Cestujete za u€elomlekarskeho oSetreniav zahranici.

d. Vy alebo spolucestujuci absolvujete alebo ¢akate na nemocniéné vySetrenie alebo lieCbu akejkolvek
nediagnostikovanejchoroby alebo suboru priznakov.

e. Vy alebo spolucestujuci ste dostali smrtelnt prognézu, ktord ma za nasledok uplatnenie poistnej udalosti
preplatenialieCebnych nakladov poistenych podlatejto poistnej zmluvy.

2  Akakolvek poistna udalost’ tykajuca sa suboru okolnosti, o ktorych ste vedeli v Ease, ked ste sirezervovali cestu, a o
ktorych sadaprimerane predpokladat, Ze povedu k poistnej udalosti.

3 Neposkytneme poistenie anebudeme zodpovednizavyplatenie akejkolvek poistnej udalosti alebo poskytnutie
akéhokolvek plnenia podfatejto zmluvy, ak zistime, ze poskytnutie takéhoto poistenia, vyplatenie takejto poistnej
udalosti alebo poskytnutie takého plneniaby vystavilo poskytovatela poistenia, jeho matersku spolo¢nost alebo jeho
najvyssikontrolny subjekt akejkolvek sankcii, zakazu alebo obmedzeniu podlauzneseni Organizacie Spojenych narodov
alebo zakonov alebo nariadeni o obchodnych alebo ekonomickych sankciach Eurépskej Unie, Spojeného kralovstva alebo
Spojenych Statov americkych.

4 Neposkytnemeziadne poistenie ani nebudeme uskuto&novat platby Ziadnej osobe alebo subjektu poskytovatela
nachadzajucimsav akejkolvek krajine alebo oblasti podliehajucim vS§eobecnym sankciam, ktoré ku diu u€innostitejto
poistnej zmluvy zahffiaju Iran, Kubu, Syriu, Severnu Kéreu, a krymsky region na Ukrajine. Tato poistnazmluva nebude:
poistovat Ziadnu stratu, zranenie, poSkodenie alebo pravnu zodpovednost, ktoré vzniknu priamo alebo nepriamo
jednotlivcovialebo subjektu uvedenému v akomkolvek prislusnom viadnom zozname sledovanych subjektov ako
podporovatel terorizmu, obchodovania s narkotikami alebo ludmi, piratstva, Sirenia zbrani hromadnéhonicenia,
organizovaného zlocinu, Skodlivej poc€itacovej €innosti alebo poruSovania ludskych prav; nebude tiezuhradenaziadna
poistna udalost’, strata alebo vydavky zahfriajuce ktoréhokolvek poskytovatela sluzieb, ktory je na akomkolvek takomto
zozname.

5 Akakolvek poistna udalost’ vyplyvajiucazvojny, ob¢ianskej vojny, invazie, revolucie alebo akejkolvek podobnej udalost.

6 Akakolvek poistna udalost’ vyplyvajucazobc&ianskych nepokojov, blokad, Strajkov alebo protestov akéhokolvek druhu (s
vynimkou Strajkov alebo protestov, ktoré neboli verejne zname, ked ste si rezervovali cestu).

7 Strata alebo poSkodenie majetku alebo strata, néklady alebo zodpovednost vyplyvajica zionizujuceho Ziarenia alebo
kontaminacie radioaktivitou z akéhokolvek jadrového paliva alebo zakéhokolvek jadrového odpadu zo spalovania
jadrového palivaalebo zradioaktivnych, toxickych, vybusSnych alebo inych nebezpe€nych vlastnosti akéhokolvek
vybuSného jadrového zariadenia alebo akejkolvek jeho Casti.
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8 Akakolvek poistna udalost’, ak ju uz mate kryti konkrétnejSim poistenim (napriklad ak polozka, ktoru si narokujete podla
Casti B1 (Osobnéveci a batozina), je Specifikovanou polozkou vo vaSom poisteniveciv domacnosti).

9 Poistna udalost’ vyplyvajucaz pouzitiadvojkolesového motorového vozidla ako vodi¢alebo spolujazdec, ak nemate
ochrannt prilbu, kde velkost motora dvojkolesového motorového vozidla presahuje 100 cm?.

10 Akékolvek nepriame straty, naklady, poplatky alebo vydavky (t.]. straty, naklady, poplatky alebo vydavky, ktoré nie su
uvedenépod nadpismi,Na o sa vztahuje poistenie® v Castiach Aaz G; napriklad stratazarobkov, ak nemozete pracovat
potom, ako ste boli zraneni).

11 Akakolvek poistna udalost’ vyplyvajucazplatobnej neschopnosticestovnej kancelarie, leteckej spolonosti alebo
akejkolvek inej spolo¢nosti, firmy alebo osoby.

12 Akakolvek poistna udalost’ vyplyvajucaztoho, Ze cestovnakancelaria, letecka spolo&nost alebo ina spolo¢nost, firma
alebo osobanie st schopné alebo ochotné spinit' si ktorikolvek ¢ast svojichzmluvnych alebo pravnych zavazkov vo¢i
vam.

13 Akakolvek poistna udalost’, ktoravznikne v suvislosti s vaSou cestou alebo pocas nej do konkrétnej krajiny alebo
oblasti, pre ktoru oficialnavladnaagentura nariadila uzavretie hranic alebo vydala zakaz cestovania.

14 Akakolvek poistna udalost’ vyplyvajucaztoho, Ze poletite v akomkolvek lietadle inom ako plnelicencovanomlietadle na
prepravu cestujucich.

15 Akakolvek poistna udalost’ vyplyvajucazvaSej u€asti na akomkolvek trestnom &ine.

16 Preteky motorovych vozidiel vSetkého druhu.

17 Akakolvek poistna udalost’ tykajucasa vasej u€astina manualnej praci alebo na akomkolvek Sporte alebo aktivite,
pokial'sme tuto aktivitu neschvalili. Uplny zoznam dostupného poistného krytie najdete v &asti Sporta aktivity nastrane
26.

18 Akakolvek poistna udalost’ tykajucasa zimnych Sportov, pokial danaaktivitanieje poistenapodlacasti F.

19 Akakolvek poistna udalost’ vyplyvajucaz

a. vasej samovrazdy alebo pokusuo samovrazdu alebo
b. vasho umyselného zraneniasaalebo vystavenia sa nebezpecenstvu (pokial sanesnazite zachranit ludsky
zivot).

20 Akakolvek poistna udalost’ vyplyvajuca priamo zkonzumacie alkoholu alebo uzivanialiekov, (ak lieky neboli predpisané
lekarom) alebo z toho, Ze ste dostali akukolvek pohlavne prenosnu chorobu alebo tazkosti.

21 Akékolvek naklady, ktoré by ste boli povinni zaplatit, keby nevznikol dévod na uplatnenie poistnej udalosti (napriklad
naklady najedlo, ktoré by ste v kazdom pripade zaplatili).

22 Akakolvek poistna udalost, ktoravznikne v désledkutoho, Ze ste nepodstupili ockovanie, ktoré pozaduje viadnyorgan
krajiny vasho trvalého pobytu alebo ktorakolvek z destinacii vasej cesty.

23 Akakolvek poistna udalost’ vyplyvajucaztoho, ze konate spésobom, ktory je vrozpore s odporu¢anim lekara.

24 Naklady nauplatnenie akejkolvek poistnejudalosti voCi spolo€nosti flydubai.

CASTIPOISTENIA

Upozornenie: Ak nemdzete poskytnut akykolvek zddkazov poistnych udalosti uvedenych v nasledujucich ¢astiach poistenia
(napriklad policajné spravy o stratenych alebo odcudzenych polozkach osobnej batoziny), stale mbézete mat narok nauplatnenie
poistnej udalosti v zavislosti od okolnosti, ktoré vam zabranili ziskat potrebnud dokumentaciu. Kontaktujte oddelenie poistnych
udalostia prediskutujte, preCo savam nepodarilo ziskat prislusni dokumentaciu, a poziadajte o formular poistnej udalosti, aby
bolo mozné vasu poistna udalost’ posudit.

CAST A - ZRUSENIE CESTY A SKRATENIE CESTY

A.1. ZruSenie cesty

Na ¢o sa vztahuje poistenie
Do vySky sumy uvedenejv tabulke plnenizaplatime za:
e cestovnénaklady anaklady naubytovanie, ktoré ste zaplatili alebo ste sa zaviazali zaplatit na zaklade zmluvy, a ktoré
nemdzete ziskat spat,
e naklady naexkurzie, vylety a aktivity, za ktoré ste zaplatili, a ktoré nemézete ziskat spat a
e naklady naviza, ktoré ste zaplatili, a ktoré nemdzete ziskat spat

Toto poistnékrytie poskytneme, ak je zruSenie vasej cesty potrebnéa nevyhnutné z nasledujucich dévodov:

1 Ak zomierate, vazne ochoriete alebo sazranite.

Smrt, vazne ochorenie alebo zranenie pribuzného, spolucestujiceho, alebo pribuzného alebo priatelaZijuceho v
zahranici, u ktorého ste planovali zostat (podlieha obmedzeniuv bode 4 nizSie). Nehoda vedicak vzniku poistnej
udalosti musi byt neoCakavanaaneméze to byt nie€o, o Com ste vedeli, ked ste sirezervovali cestu.

3 Smrt, vazne ochorenie (s vynimkou prenosného ochorenia, ktorého prepuknutie je vyhlasené ako epidémia alebo
pandémia) obchodného partnera. Nehodaveducak vzniku poistnej udalosti musi byt neo¢akavanaa nemdze to byt
nie€o, o Comste vedeli, ked ste sirezervovali cestu.

4 Vam alebo pribuznému je diagnostikovana prenosnachoroba, ktorej prepuknutie je vyhlasené za epidémiu alebo
pandémiu potom,ako ste si rezervovali cestu, ale pred planovanymdatumom odchodu na Cestu.

5 Predizenie $kolskéhorokazd6vodu epidémie alebo pandémie, ak ste vy alebo pribuzny ugitelom napliny uvazok, inym
zamestnancomna plny uvazok alebo Studentom zakladnej alebo strednej Skoly a ste povinniabsolvovat predizeny
Skolsky rok, ktoryspadanadatumodchodunavasu cestu alebo pokraCuje po hom. Toto poistné krytie by sa uplatnilo,
iba ak takuto epidémiu alebo pandémiu vyhlasi Svetovazdravotnicka organizacia.

6 Budete prepusteny, pokial mate narok naplatbu podla aktualneho zakona o platbach pri prepusteni/nezamestnanosti, a
ak ste v Case rezervacie svojej cesty nemali dovod domnievat sa, Zze by ste mohli byt prepusteny.

7 Vy alebo spolucestujtci ste pozvanido sudnej poroty (avasa ziadost o odlozenie vasejpovinnostibola zamietnuta)
alebo sa zu€astnujete sudneho pojednavania ako svedok (nie vSak ako znalec).
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10

11

12

Ak sa vyzaduje vasa pritomnost alebo policia alebo prislusnyorgan potrebuje, aby ste zostali v krajine svojho trvalého
pobytu po poZiari, burke, povodni, viamani alebo vandalizme do vas8ho domova alebo miesta podnikaniado patnastich
dnipred tym, ako ste planovali odist na svoju cestu v krajine svojho trvalého pobytu.

Ak ste lenomozbrojenych sil alebo policie, hasi¢ov, oSetrovatelskej alebo zachrannej sluzby, v désledku coho musite
zostat v krajine svojho trvalého pobytu z dévodu nepredvidanejmimoriadnej udalosti, alebo ak ste neo¢akavane
vyslanido zahraniéia.

Ak po rezervacii vasej cesty vydaoficidlny vladny organ krajiny vasho trvalého pobytu alebo krajiny odchodu
odporucanie necestovat do mesta uvedeného vo vaSom cestovnom itinerari.

Ak otehotniete po datume, kedy ste si rezervovali cestu, a na zac¢iatku alebo pocas cesty budete tehotnaviac ako 26
tyzdniov. Alebo ak vas lekarodporuci, Zze nie ste spésobilanacestuz dévodu komplikacii vasho tehotenstva.

Ak budete vy alebo spolucestujtci uneseni.

Na ¢o sa nevztahuje poistenie podla ¢asti A.1

1

2
3

4
5
6

ZruSenie vasej cesty z dévoduzdravotného stavu alebo choroby suvisiacej so zdravotnym stavom, o ktorych ste vedeli, a
u ktorych bolo mozné primerane o¢akavat, ze povedu k poistnej udalosti. To sa vztahuje na vas, pribuzného,
obchodného partnera alebo spolucestujuceho a pre akukolvek osobu, od ktorej cesta zavisi.

Ak nechcete cestovat.

Akékolvek dalSie naklady, ktoré vzniknt v désledku neinformovania dovolenkovej spolo¢nosti hned, ako zistite, Ze musite
svoju cestu zrusit.

Ak nebudete méct cestovat'z dévodu, ze neziskate cestovny pas alebo viza, ktoré potrebujete na cestu.

Letiskové dane a suvisiace administrativhe poplatky uvedené v cene vasich letov.

Naklady, ktoré boli zaplatené v mene osoby, ktora unas neuzavrela poistnékrytie.

Dokazy o poistnych udalostiach pozadované pre cast’ A.1

Cestovny itinerar.

Doklad o cestovnych nakladoch (potvrdzovacia faktura, cestovné listky, nevyuzita exkurzia, listky navylety alebo aktivity).
Storno faktura alebo list potvrdzujuci, ¢i je splatna nejakarefundacia.

Lekarske potvrdenie, ktoré poskytneme prislusnému lekarovi navypinenie.

Oficidlny list potvrdzujuci: prepustenie, nidzové vyslanie do zahranic€ia alebo potrebu, aby ste zostali v krajine svojho
trvalého pobytu.

Vase predvolaniedo sudnej poroty.

A.2 Skratenie cesty

Upozornenie: Ak sa potrebujete vratit do krajiny svojho trvalého pobytu skér, ako ste planovali, musite okamzite kontaktovat
asistenénéoddelenie (dalSieinformacie najdete v Casti Zdravotné ainé mimoriadne situacie).

Na €o sa vztahuje poistenie
Do vySky sumy uvedenejv tabulke plnenizaplatime za:

cestovné naklady anaklady na ubytovanie, ktoré ste zaplatili alebo ste sa zaviazali zaplatit na zaklade zmluvy, a ktoré
nemdzete ziskat spat,

naklady naexkurzie, vylety a aktivity, za ktoré ste zaplatili pred odchodom z krajiny odchodu alebo naklady, ktoré ste
zaplatilinamieste po prichode do zahranicia a ktoré nemdzete ziskat spata

primerané dodato¢né cestovné naklady nanavrat spat do krajiny vasho trvalého pobytu, ak je pre vas potrebnéa
nevyhnutné skrétit svoju cestu.

Toto poistnékrytie poskytneme, ak je skratenie vasej cesty potrebnéa nevyhnutnéznasledujucich dévodov:

1

10

11

12

Ak zomierate, vazne ochoriete alebo sazranite.

Smrt, vazne ochorenie alebo zranenie pribuzného, spolucestujiceho, alebo pribuzného alebo priatelaZijuceho v
zahranici, u ktorého ste.

Smrt, vazne ochorenie (s vynimkou prenosného ochorenia, ktorého prepuknutie je vyhlasené ako epidémia alebo
pandémia) obchodného partnera.

Vam alebo pribuznému je diagnostikovana prenosnachoroba, ktorej prepuknutie je vyhlasené za epidémiu alebo
pandémiu pri cestovania potrebe vratit sa do krajiny vasho trvalého pobytu skéor, ako bolo planované.

Predizenie §kolskéhorokazdévodu epidémie alebo pandémie, ak ste vy alebo pribuzny ugitefom naplny tuvézok, inym
zamestnancomna plny GUvazok alebo $tudentom zakladnej alebo strednej $koly a ste povinni absolvovat prediZeny
Skolsky rok, ktoryspadanadatumodchodu navasu cestu alebo pokracuje po nom. Toto poistné krytie by sa uplatnilo,
iba ak takuto epidémiu alebo pandémiu vyhlasi Svetova zdravotnicka organizacia.

Ak sa vyzaduje vasa pritomnost alebo policia alebo prislusnyorgan potrebuju, aby ste sa vratili do krajiny vasho
trvalého pobytu po poziari, burke, povodni, viAmani alebo vandalizme do vaSsho domova alebo miesta podnikania.

Ak ste Elenom ozbrojenych sil alebo policie, hasi€ov, oSetrovatelskej alebo zachrannej sluzby, v désledku Eoho sa musite
vratit do krajiny svojho trvalého pobytu zdévodunepredvidanej mimoriadnej udalosti, alebo ak ste neoakavane
vyslanido zahraniéia.

Budete prepusteny, pokial mate narok naplatbu podla aktualneho zakona o platbach pri prepusteni/nezamestnanosti, a
ak ste v Case rezervacie svojej cesty nemali dévod domnievat sa, Zze by ste mohli byt prepusteny.

Vy alebo spolucestujtci ste pozvanido sudnejporoty (avasa ziadost o odlozenie vasejpovinnostibolazamietnuta)
alebo sa zUc¢astnujete sudneho pojednavania ako svedok (nie vSak ako znalec).

Ak po zaciatku vasej cesty vydaoficialny vladny organ krajiny vasho trvalého pobytu alebo krajiny odchodu
odporucanie necestovat do mesta uvedeného vo vaSom cestovnom itinerari.

Ak otehotniete po datume, kedy ste si rezervovali cestu, a na zaciatku alebo pocas cesty budete tehotna viac ako 26
tyzdfiov. Alebo ak vas lekar odporuéi, Ze nie ste spésobila nacestuz dévodu komplikacii vasho tehotenstva.

Ak déjde k Unosu vas alebo inych osdb poistenych podlatejto poistnej zmluvy.
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Na ¢o sa nevzt'ahuje poistenie podla ¢asti A.2

1 Skratenie vasej cesty z dOvodu zdravotného stavu alebo choroby suvisiacej so zdravotnym stavom, o ktorych ste vedeli,
a u ktorych bolo mozné primerane o¢akavat, Zze poveduk poistnej udalosti. To sa vztahuje na vas, pribuzného,
obchodného partnera alebo spolucestujuceho a pre akikolvek osobu, od ktorej cesta zavisi.

2  Akékolvek poistné udalosti, priktorych nebolo kontaktované asisten&né oddelenie s cieflom schvalit vas pred€asny
navratspat do krajiny vasho trvalého pobytu.

3 Ak nebudete méct pokraCovat vo svojej ceste z dévodu, Ze neziskate cestovny pas alebo viza potrebné na cestu.

4 Naklady navasu pdovodne planovanu spiatoénu cestu do krajiny vasho trvalého pobytu, ak sme za vas zaplatili
dodato¢né cestovné nédklady na skratenie vasej cesty.

Upozornenie: Poistné udalosti vztahujluce sa na skratenie vasej cesty budeme pocitat odo dia, ked sa vratite do krajiny
svojho trvalého pobytu alebo odo diia, ked ako hospitalizovany pacientp6jdete do zahraniénej nemocnice. Vasa poistna
udalost’ bude zalozena vyhradne napocte celych dni, ktoré ste nevyuzili.

Ak musite skratit svoju cestu a nevratite sa do krajiny svojho trvalého pobytu, budeme zodpovedniibaza ekvivalentné
naklady, ktoré by vam vznikli, keby ste sa vratili do krajiny svojho trvalého pobytu-

Dokazy o poistnych udalostiach pozadované pre cast’ A.2
e Cestovny itinerar.
e Doklad o cestovnych nékladoch (potvrdzovacia faktura, letenky).
e Faktury a uétenky vasich vydavkov.
e Oficialny listpotvrdzujuci potrebu vasho navratu do krajiny vasho trvalého pobytu alebo nidzového vyslaniado
zahranicia.

Upozornenie: Toto nieje Uplny zoznama naoverenie vasej poistnej udalosti mézeme vyzadovat dalSie dokazy.

CAST B - OSOBNE VECIA NEPRIJEMNOSTI PRI CESTOVANI

B.1. Osobna batozina

Na ¢o sa vztahuje poistenie

Zaplatime za vasu osobnubatozZinu vratane veci, ktoré cestujlci obvykle nosia alebo maji nasebe naindividualne pouzitie po¢as
cesty. Do vy$ky sumy uvedenejv tabulke plnenizaplatime za polozky, ktoré vlastnite (nie pozi¢ané alebo prenajaté) a ktoré su
stratené, poSkodené, odcudzené alebo zni€ené pocas vasej cesty.

Upozornenie:
e Platba sa bude zakladat na hodnote majetku v ¢ase, ked bol strateny, odcudzeny alebo poskodeny. Mozno bude
potrebné odpocditat opotrebenie a stratu hodnotyv zavislosti od veku majetku.
e Maximalna suma, ktoru zaplatime za jednu polozZku, par alebo supravu poloziek, je uvedenav tabulke vyhod. Precitajte
sidefiniciu ,paru alebo stupravy poloziek” v ¢asti VSeobecné definicie.
¢ Maximalna suma, ktoru zaplatime za cennosti, je uvedenayv tabulke plneni. Precitajte si definiciu ,cennosti‘v Casti
VSeobecnédefinicie.

B.2. Oneskorena batozina

Na ¢o sa vztahuje poistenie
Do vySky sumy uvedenej v tabulke plnenizaplatime za nakup zakladnych veci, ak sa vasa batozina oneskoripri doprave za vami
na vasej medzinarodnej ceste smeromtam o viac ako 12 hodin.

Upozornenie: Musite dostat pisomné potvrdenie o dizke meskania od prislusnej leteckej spolognostialebo prepravnej spoloénosti
a musite si uschovat vSetky uétenky nazakladné polozky, ktoré kupujete.

Ak sa vasa batozina natrvalo strati, vezmeme z vasej celkovej poistnejudalosti tykajicu sa batoziny akukolvek platbu za
oneskorenubatozinu, ktort spravime.

B.3. Osobné peniaze

Na €o sa vztahuje poistenie
Do vySky sumy uvedenej v tabulke plnenizaplatime za stratu alebo kradez, ak poskytnete dbkazo hodnote (toto zahffia u¢tenky,
bankové vypisy alebo potvrdenia o vybere hotovosti) pre:

e hotovosta

e cestovnésSeky (akich poskytovatel neméze refundovat).

Upozornenie: Maximalna suma, ktoru zaplatime za hotovost, ktorimajednaosoba pri sebe, ¢i uz v spolo¢nomvlastnictve alebo
nie, je hotovostny limituvedenyv tabulke plneni (pre detido 16 rokov platilimit 81 €).

B.4. Strata pasu a cestovnych dokladov

Na ¢o sa vztahuje poistenie
Do vySky sumy uvedenej v tabulke plnenizaplatime za naklady navymenunasledujlcich polozZiek, ktoré vam patria, ak su
stratené, poskodené, odcudzené alebo zni€ené pocas vasej cesty:
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* pas,
e cestovnélistky, vstupenky, hotelové ainérekreacné poukazy,
o viza.

Upozornenie: Naklady navymenu vasho pasuzahffiaju nevyhnutné aprimerané naklady, ktoré platite v zahranici a ktoré suvisia
so ziskanim nahradného pasu, aby ste sa mohli vratit spat do krajiny svojho trvalého pobytu (toto zahffia cestovnénaklady na
miestne velvyslanectvo, ako aj naklady nasamotny nudzovy pas).

Na ¢o sa nevztahuje poistenie podla ¢asti B.1 a B.4

1 PrekrocCenie, ako jeuvedené v tabulke plneni(to neplati, ak uplatfiujete narok podla ¢asti B2).

2 Majetok, ktory ponechate bez dozoru naverejnom mieste.

3  Akakolvek poistna udalost’ straty alebo kradeze osobnych veciabatoZiny, ktordnenahlasite policiido24 hodin od jej
zisteniaa nedostanete o nej pisomnu policajnu spravu.

4  Akakolvek poistna udalost’ straty, kradeze, poSkodenia alebo meSkaniaosobnych veciabatoziny, ktoré nenahlasite
policiido 24 hodinod ich zisteniaanedostanete o nich pisomnu policajnd spravu. V pripade leteckej spolo¢nosti sabude
vyZadovat spravao nezrovnalosti v majetku. Ak si stratu, kradez alebo poSkodenie svojho majetku vS§imnete az po
opusteniletiska, musite do siedmich dniod opustenialetiska pisomne kontaktovat' letecki spolo¢nost's podrobnymi
informaciami o incidente a ziskat od nich pisomnu spravu.

5 Akakolvek strata alebo kradez vadho pasu, ktori nenahlasite konzuldrnemu zastupcovi svojej domovskej krajiny do 24
hodin od jej zistenia a ziskate o nej pisomnuspravu.

6 Akakolvek strata, kradezalebo poSkodenie cennosti, ktoré pri cestovaninemate vo svojej priruénej batozine.

7 Poistné udalosti, pre ktoré neposkytnete Gétenky ani iny primeranydoklad o vlastnictve v maximalnej moznej miere pre
reklamované polozky.

8 Roazbitie krehkych predmetov alebo rozbitie Sportového naradia po€as pouzivania.

9 PosSkodeniev désledku poskriabania alebo preliatenia, pokial sanasledkomtoho poloZka nestalanepouZitelnou.

10 Nedostatok vdésledku odchylokvymennych kurzov.

11 Ak ddjdek oneskoreniu alebo zadrzaniu vasho majetku v désledkujeho legalneho zadrzania colnou spravou, policiou
alebo inymi tradnikmi.

12 Straty spdsobené mechanickou alebo elektrickou poruchou alebo $kody sp6sobené unikajicim praskom alebo tekutinou
prepravovanou vo vasej batoZine.

13 Strata, kradez alebo poSkodenie kontaktnych alebo rohovkovych SoSoviek, zubnych protéz, nacuvacich pristrojov,
obrazov, bicyklov aich prisluSenstva, vybavenia doméacnosti, motorovych vozidiel aich prisluSenstva, namornych plavidiel
a vybaveniaalebo rychlo sakaziacich veci (to znamena veci, ktoré sa mozu kazit alebo hnit'a nevydrziadlho, napriklad
jedlo).

Dokazov poistnych udalosti pre ¢asti B.1 az B.4

e Cestovny itinerar.

e Strata alebo kradez majetku — policajnasprava.

e Strata, kradez alebo poSkodenie leteckou spolo&nostou —sprava o nezrovnalosti majetku, letenky a Stitky na kontrolu
batoziny.

e MeSkaniesp6sobenéleteckouspoloénostou—pisomné potvrdenie dizky me$kania od leteckej spolo&nosti, letenky, titky
na kontrolubatoziny, t¢tenky nanudzové nakupy.

e Strata alebo kradez cestovnéhopasu—policajnasprava, konzularnasprava, u¢tenky o dalSich vydavkoch naziskanie
nahradnéhopasuv zahranici.

e Doklad o hodnote avlastnictve majetku.

Upozornenie: Toto nieje Uplny zoznama naoverenie vasej poistnej udalosti m6Zzeme vyzadovat dalSie dokazy.

Doélezité informacie

e Musite sa spravatrozumnym sp6sobom, akoby ste neboli poisteni,adavat pozor nasvoj majetok a nenechavat ho bez
dozoru alebo nezabezpeceny na verejnom mieste.

e Pri cestovanimusite mat cennosti, pasy a peniaze pri sebe. Ked necestujete, majte ich pri sebe alebo zamknuté v
bezpecnostnej schranke.

o VSetky straty, kradeze alebo oneskorenia musite nahlasit prislusnymorganom aziskat od nich pisomnuspravudo 24
hodin od udalosti.

e Oddeleniupoistnych udalosti musite podla potreby poskytnut vsetky dokumenty, ktoré potrebuji navybavenie vasej
poistnej udalosti, vratane policajnej spravy, spravy o nezrovnalosti v majetku a u¢tenky na polozky, naktoré uplatriujete
poistnuudalost.

B.5. PInenie tykajuce sa kreditnej karty

Po vasej smrti pocas vasej cesty zaplatime dlzndsumu nalubovolnom uéte kreditnej karty na vase meno do vysSky sumy
uvedenejv tabulke plneni.

B.6. Meskanie a zrieknutie sa cesty

Na ¢o sa vztahuje poistenie

Ak vas odchodzkrajiny vasho odchodu lietadlom, namornym plavidlom, autokarom, vlakom alebo akymkolvek inym spdsobom
dopravy hromadnou dopravou meSkaviac ako 12 hodin zddvodu zlého pocasia, Strajku, protestu alebo mechanickej poruche,
zaplatime do vySky sumy uvedenej v tabulke plneni.Zaplatime plnenie zakazdé uplné 12-hodinové obdobie oneskorenia.

Rovnako zaplatime do vysSky uvedenej v tabulke pIneni, ak budete mat pozitivny akykolvek testalebo lekarsku prehliadkuna
letisku v suvislosti s epidémiou alebo pandémiou a v désledkutoho ste povinni zrieknut sa cesty.
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Ak sa vasa cesta smerom tam z krajiny vasho odchodu oneskori minimalne o 24 hodin, mézete sa dovolenky zrieknut a zrusit
svoju cestu a mbzete si uplatnit poistni udalost’ do vySky uvedenej v tabulke plneniv €asti A1 ZruSenie alebo v Casti A.2.
Skrétenie.

Na €o sa nevztahuje poistenie podla ¢asti B.6

1 Akékolvek poistné udalosti, pri ktorych ste nevykonali check-in na svoju cestu namieste odchodualebo pred
odporu¢anym ¢asom.

2 Akékolvek poistné udalosti, pri ktorych ste neziskali pisomné potvrdenie od prislusnej prepravnej spolo¢nostialebo
organus uvedenimddévodumeskaniaaako dlho mesSkanietrvalo.

3 MesSkaniaspdsobené Strajkom alebo protestom, o ktorych ste vedeli v Case rezervacie svojej cesty.

4  Akékolvek oneskorenie sp6sobené uzatvorenim vzdusného priestoru (poistné krytie uzavretia vzdusného priestoru
najdete v €asti G).

Dokazy o poistnych udalostiach pozadované pre cast’ B.6
e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktira, letenky).
e Uradny listpotvrdzujucipriginu adizku meskania.

Upozornenie: Toto nieje Uplny zoznama naoverenie vasej poistnej udalosti m6Zzeme vyzadovat dalSie dokazy.

B.7. Zmeskany odchod

Specifické definicie vztahujice sa na éast’' B.7
Verejna doprava: Autobus, autokar, trajekt, namorné plavidlo alebo vlak premavajuci podla zverejneného cestovného poriadku
alebo akykolvekiny spdsob prepravy verejnou dopravou.

Na €o sa vztahuje poistenie
Do vySky sumy uvedenej v tabulke plnenizaplatime za primerané dodato¢né naklady za cestu a ubytovanie, ktoré potrebujete na
prichod do svojejrezervovanej dovolenkovej destinacie, ak nemdzete prist na miesto odchodu na ceste tam alebo spéat z krajiny
vasho odchodu alebo do nej, pretoze:
o sluzby verejnej dopravy (pozrite sidefiniciu pojmu,verejna doprava“ vyssie) zZlyhajuz dévoduzlych poveternostnych
podmienok, Strajku, protestu alebo mechanickej poruchy alebo
e Vozdlo, vktoromcestujete, je priamo zapojené do nehody, ma mechanicku poruchualebo je znehybnené.

Na ¢o sa nevzt'ahuje poistenie podla ¢asti B.7
1  Akékolvek poistné udalosti, pri ktorych ste si nevyhradili dostatok ¢asu na dosiahnutie miesta svojho odchoduv
odporu¢anom Case alebo skor.
2 Akékolvek poistné udalosti tykajuce sa vasho vlastného vozidla, ktoré ma mechanicku poruchu, ak nemdzete poskytnut
dbkazo tom, Ze vozidlo boloriadne servisované audrzZiavané.
3  Akékolvek meSkanie spbsobené uzavretim vzdusného priestoru.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ B.7
e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktura, letenky).
e Faktury a uctenky vaSich vydavkov.
e Uradny listpotvrdzujucipri¢inu vasho neskorého prichodu a dizku meskania.

Upozornenie: M6Zzeme pozadovat dalSie dékazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

B.8. Unos

Na ¢o sa vztahuje poistenie podla tejto ¢asti

Ak budu lietadlo, namorné plavidlo alebo akykolvek iny spbsob prepravy, ktorym cestujete, unesené, zaplatime do vysky sumy

uvedenejv tabulke plneni.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ B.8
e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktura, letenky).
e Uradnylistpotvrdzujucidizku unosu.

Upozornenie: M6Zzeme pozadovat dalSie dokazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

CAST C - ZDRAVOTNE A INE VYDAVKY

C.1. Nudzové zdravotné naklady

Upozornenie: Ak ste hospitalizovaniv nemocnici ako pacientnaviac ako 24 hodin, musite vy alebo niekto, kto kona vo vaSom
mene, okamzite vo vaSom mene kontaktovat asistenéné oddelenie.

Na €o sa vztahuje poistenie

Do vysky sumy uvedenej v tabulke plnenizaplatime za nevyhnutnéaprimeranénaklady vdésledkutoho, Ze ochoriete (vratane v
dosledku akejkolvek epidémie alebo pandémie), Zze pocas svojej cesty utrpite Uraz alebo zomriete. Toto zahffia:
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Naklady napohotovostné lekarske, chirurgické a nemocniéné oSetrenie a naklady nasanitku/prepravu.

Nudzové oSetrenie zubov do vysky 310 €, pokial je uréené len na okamzitl ufavu od bolesti.

Naklady navas skorSinavratdo krajiny vasho trvalého pobytu, ako ste planovali, ak jeto z lekarskeho hladiska

nevyhnutnéaasistenéné oddelenie to schvali.

4 Ak sanemdzete vratit do krajiny svojho trvalého pobytu, ako ste pévodne planovali, aasistenéné oddelenie to schvali,
zaplatime za:

a. Dodato¢néubytovacieacestovnénaklady (turistickatrieda, pokial vy$Sia cestovnatriedanieje potvrdena ako
zdravotne nevyhnutnaaschvalijuasistenéné oddelenie) vratane nakladov na lekarsky sprievod, ak je to potrebné,
aby ste sa mohli vratit do krajiny svojho trvalého pobytu a

b. Dodato¢né ubytovacie acestovné naklady, aby niekto mohols vami zostat’ a cestovat's vami do krajiny vasho
trvalého pobytu, ak je to nevyhnutné zddvodulekarskeho odporuenia alebo

c. Primerané naklady nato, aby jeden pribuzny alebo priatel vycestoval z krajiny vasho trvalého pobytu, aby s vami
zostal (ibaizba) a cestoval s vami do krajiny vasho trvalého pobytu, ak jeto nevyhnutnézddvodulekarskeho
odporucenia.

5 Zaplatime do 7 300 € za naklady navratenie vasho tela alebo popolado krajiny vasho trvalého pobytu, alebo do limitu
uvedeného v tabulke plneniza naklady napohrebv krajine, v ktorej zomriete, ak je to mimo krajinu vasho trvalého
pobytu.

6 Letenku najednucestu, aby vas mohol v zahrani¢inahradit kolegazprace, ak sa potrebujete vratit do krajiny svojho
trvalého pobytu, ak to odporudikvalifikovany lekaralebo ak poCas svojej cesty zomriete.

7 Kompetentnadospelaosoba, ktorabude sprevadzat ktorékolvek z vasich deti poistenych podlatejto poistnejzmliuvy do
krajiny vasho trvalého pobytu a akékolvek ich dalSie cestovné naklady, ak sa o ne nema kto postarat, ak utrpite Uraz,
ochoriete alebo zomriete.

8 Vydavkynajedlo a nealkoholické ndpoje, ktoré st su€astou vasich nakladov za nemocnicu, ak ste hospitalizovany/-a.

9 Navratjedného (1) spolucestujiuceho a maloletych detido krajiny vasho trvalého pobytu.

WN =

Upozornenie: Ak sa poistna udalost’ vztahuje na vasu spiatocnu cestu do krajiny vasho trvalého pobytu a vy nemate
spiato€nuletenku, odpocitame z vasej poistnej udalosti sumu rovnajucu sasume jednosmernej letenky zverejnenej vasim
povodnymdopravcom (na zakladerovnakej cestovnejtriedy, aku ste zaplatili za vasu cestu tam) pre trasu pouzitd navas navrat.

Na ¢o sa nevzt'ahuje poistenie podla €asti C.1
1  Akékolvek lekarske oSetrenie, ktoré dostanete kvoli uz existujucim zdravotnym t'azkostiam alebo ochoreniuspojenému
s uz existujucimi zdravotnymi tazkost'ami, o ktorych stevedeli v Case rezervacie svojej cesty, a u ktorych sadalo
primerane o¢akavat, ze poveduk poistnej udalosti. Toto vylu€enie sanevztahuje na poistné udalosti vyplyvajuce z
opatovnejinfekcie prenosnou chorobou, ktorej vypuknutie je vyhlasené za epidémiu alebo pandémiu.
2 Akékolvek naklady spojené s tehotenstvom, ak ste na zaCiatku svojej cesty alebo pocas nejtehotnaviac ako 26 tyzdriov.
3  Akékolvek oSetrenie alebo chirurgicky zakrok, ktoré podla asistenéného oddelenia nie si okamzite potrebné, a mézu
pockat, kym sa nevratite do krajiny svojho trvalého pobytu. Rozhodnutie asistenéného oddeleniaje kone¢né.
Priplatky za jednomiestnu alebo sikromnud nemocniénu izbu, pokialto nie je zdravotne nevyhnutné.
Akékolvek naklady napatranie a zachranu (naklady, ktoré vam uctuje vlada, regulovany organ alebo sukromna
organizacia, spojenés najdenimazachranoujednotlivca. Toto nezahffianaklady na zdravotnu evakuaciu najvhodnejSou
dopravou).
6 Akékolvek naklady na:
a. telefonickéhovory (iné ako prvévolanie naasistenéné oddelenie s ciefominformovat ho o zdravotnom probléme),
b. Cestovné za taxiky (pokial sataxik nepouziva namiesto sanitky na vase prevezenie do alebo z nemocnice) a
c. Vydavkynajedlo anapoje (aktieto niesu su¢astou vasich nakladov za nemocnicu, ak ste hospitalizovany/-a).
7 Akékolvek lekarske oSetrenie a suvisiace naklady, ktoré musite zaplatit, ak ste sa odmietli vratit do krajiny svojho
trvalého pobytu a asistenénéoddelenie vas povazovaloza schopného cestovat.
8 Akékolvek oSetrenie alebo lieky akéhokolvek druhu, ktoré dostanete po navrate do krajiny svojho trvalého pobytu.

o

Dalej si pozrite East V8eobecné vylugenia, V8eobecné vyligenia 1aaz 1e.

C.2. PInenie za dennu nemocni¢nu hotovost’

Na ¢o sa vztahuje poistenie

Zaplatime do vysky limitu uvedeného v tabulke plneni, ak po uraze alebo chorobe, ktoré st poistené podla ¢asti C1 (Zdravotnéa
inévydavky) tohto poistenia, pdjdete do nemocnice v zahraniéi ako hospitalizovany pacient. Za kazdé upIné 24-hodinové
obdobie, pocas ktorého budete hospitalizovany/-a ako pacient, zaplatime do vysky limitu uvedeného v tabulke plneni.

Upozornenie: Toto plnenieje splatnéibaza dobu, pocas ktorej ste hospitalizovany/-av zahrani¢i, a zanika, ak nastupitedo
nemocnice po vaSsom navrate do krajiny vasho trvalého pobytu. Tato suma jeuréena na to, aby vam pomohlazaplatit
akékolvek dalSie vydavky, ako napriklad cestovné za taxiky a telefonické hovory.

Dokazy o poistnych udalostiach pozadované pre ¢asti C.1 aC.2
e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktira, cestovné listky).
e Faktury a uctenky vaSich vydavkov.
e Oficialny listoSetrujuceho lekarav dovolenkovom stredisku na potvrdenie dalSich vydavkov, ak st nevyhnutné zo
zdravotného hfadiska.
e Doklad o datumoch a¢asoch vasho prijatia a prepusteniado/znemocnice.

Upozornenie: Toto nieje Uplny zoznama naoverenie vasej poistnej udalosti mézeme vyzadovat dalSie dokazy.

C.3. Prispevok na zahraniénu karanténu
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Upozornenie: Toto plnenieje splatnéibazadobu, pocas ktorej ste umiestneny/-a do neoakavanejpovinnej karantény v zahranici
a zanika, ak musite ist do karantény po vaSom navrate do krajiny vasho trvalého pobytu. Tato suma je ur€ena na to, aby vam
pomohlazaplatit primerané anevyhnutné nakladyna ubytovanie priamo suvisiace s vaSou karanténou.

Na €o sa vztahuje poistenie
Zaplatime do vysSky sumy uvedenej v tabulke plneni, ak ste pocas cesty v zahrani€i neoakavane umiestnenido povinnej karantény
mimo krajiny vasho trvalého pobytu na zaklade prikazu viadneho organuzjedného znasledujucich dvoch dévodov:
e mate poztivny testna prenosnu chorobou, ktorej prepuknutie je vyhlasené za epidémiu alebo pandémiu alebo
e takyto vladny organ identifikuje konkrétne vas alebo akéhokolvek spolucestujiceho, Zze ste boli vystaveni prenosng
chorobe, ktorej prepuknutie bolo vyhlasené za epidémiu alebo pandémiu.

Zaplatime za pokrytie primeranych a nevyhnutnych nakladov na ubytovanie priamo suvisiacich s takouto karanténou az do vysky
uvedenej v tabulke plneni, za max. 14 po sebe iducich dni.

Na ¢o sa nevzt'ahuje poistenie podla €asti C.3
Okrem vyluc€eni uvedenych v €asti VSeobecné vylucenia, tadto poistna zmluva nepokryva ziadne straty ani vydavky vyplyvajuce z
zaloZené na, alebo pripisatelné akémukolvek prikazu karantény, ktory sa vSeobecne alebo v Sir§ej miere vztahuje na:
e vSetkych prichadzajucich/tranzitnych cestujlucich alebo vSetkych prichadzajucich/tranzitnych cestujlucich z konkrétnej
geografickej oblastipdvodu,
e vSetkych jednotlivcov, ktorisav su€asnosti nachadzaju v konkrétnejgeografickej oblasti,
v§etci cestujuci alebo podskupina cestujlcich, ktora je SirSia nez iba vy a vasi spolucestujuci akéhokolvek bezného
prepravcu.

Upozornenie: Podmienky stanovené v Casti VSeobecné podmienky platia pre vSetky €asti pInenia.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ C.3 moézu zahrnat’
e V pripadepotreby doklad o pozitivnom lekarskom teste.
e Doklad o prikaze karantény, ktory vam vydal vladny organ.
e Doklad o datumoch a¢asoch vasho prijatiaa prepusteniado/znemocnice.
e Doklad o ceste (potvrdzovacia faktura, cestovné listky).

Upozornenie: V zavislosti od okolnosti méZzeme pozadovat dalSie d6kazy na overenie vasej poistnej udalosti. VV takom pripadeich
budeme pozadovat od vas.

C.4. Nudzovy navrat domov a pokrac¢ovanie v ceste

Na ¢o sa vztahuje poistenie

Zaplatime primerané dodato¢né vydavky (znizené o pripadnérefundacie, ktoré vam maju byt vyplatené za nevyuzité predplatené
cestovné a ubytovanie) nadokoncenie vasich povodnych cestovnych planov, ak su preruSené vasim nevyhnutnymnavratomdo
krajiny vasho trvalého pobytu zd&vodu smrti alebo vazneho ochorenia pribuzného alebo poSkodenia alebo viamaniado vasho
domova pocas vaSej cesty. V Case, ked budete pripraveny/-a pokracovat' v ceste, musi vam zostavat eSte 75 % trvaniapdvodnej
cesty.

Zaplatime vam vaSe primerané dodatoéné vydavky do vysky 4 100 € znizené o pripadnurefundaciu, ktora vam maju byt vyplatena
za nevyuzité predplatené cestovné a ubytovanie, nadokondéenie vasich pévodnych vopred rezervovanych cestovnych sluzieb, ak
dbjdek preruSeniu vasej cesty po odchode z dévodu, Ze ste vy alebo pribuzny boli vystaveniakejkolvek prenosnejchorobe,
ktorej prepuknutie bolo vyhlasené za epidémiu alebo pandémiu veducu ku karanténe.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ C.4
e Cestovny itinerar.
o Doklad o ceste (potvrdzovacia faktura, cestovné listky).
e Faktury a uctenky vasich vydavkov.

C.5. Predcestovna asistencia

Nasledujuce sluzby su asisten¢né sluzby, nie poistnéplnenia.

Upozornenie: Tato ¢ast popisuje asisten¢nu sluzbu, ktoraje vam k dispozicii—nie poistné plnenia (ktoré siopisané v ¢astiach
tejto poistnej zmluvy). Za vydavky, ktoré vznikni v suvislostis tymito asisten&nymi sluzbami, zodpoveda poistena osoba, okrem
pripadov, v ktorych méze byt dostupné poistné krytie v ramci ¢asti poistnej zmluvy.

Pred vaSoucestouvam poskytnemerady ainformacieo:
e aktualnych poziadavkach navizaa/alebo povoleniach navstup,
e aktualnych poziadavkach naockovanie,
e aktualnych vystrahach Svetovej zdravotnickej organizacie,
e poveternostnych podmienkach,
e jazykoch,
e Casovych pasmach arozdieloch,
e predpisochaobmedzeniach tykajucich samotorovych vozidiel vratane poZiadaviek nadokumentaciu,
e inych otdzkach tykajucich sa poistenia motorovych vozidiel,
e otvaracich hodinach bank, Statnych sviatkoch alebo dfioch volna.

C.6. Asistencia pocas cesty
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Nasledujuce sluzby su asistenéné sluzby, nie poistné plnenia.

Upozornenie: Tato Cast popisuje asistenénu sluzbu, ktora je vam k dispozicii—nie poistné plnenia (ktoré siopisanév Castiach o
poisteniv tejto poistnej zmluve). Zavydavky, ktoré vzniknd v suvislostis tymito asistenénymi sluzbami, zodpoveda poistena
osoba, okrem pripadov, v ktorych méze byt dostupné poistné krytie v ramci €asti poistnej zmluvy.

Nudzové platby za zdravotnu starostlivost’ — Ak nemocnica pozaduje pred odchodom hotovostny vklad alebo vyrovnanie,
pomodzeme vam s poskytnutimzalohy finanénych prostriedkov na pokrytie lekarskych vydavkov na mieste.

Pomoc s predpisanymi liekmi — m&zeme zabezpecit vymenu stratenych alebo odcudzenych liekov prostrednictvom miestnej
lekarne alebo Specialneho kuriéra.

Preprava odkdzanych oséb -V pripade hospitalizacie budu prijaté opatrenia, aby boli maloleté osoby bez dozoru, ktoré s vami
cestuju, prepravené do krajiny vasho trvalého pobytu.

Pomoc s cestovnymi dokladmi — Asistencné oddelenie vam pomdze s opatovnymziskanim, nahlasenimaopatovnymvydanim
stratenych alebo odcudzenych cestovnych dokladov.

Centrum tiesfiovych sprav — Prenos nudzovych sprav rodinne aobchodnym partnerom.

TiImo¢énicke sluzby — poskytujeme nudzovujazykovu podporu alebo sprostredkovanie prislusnych miestnych sluzieb.

Nudzovy prevod hotovosti— ak urgentne potrebujete peniaze a pristup k vasim beznym finanénym alebo bankovym sluzbam nie
je na mieste k dispozicii, prevedieme vam nudzové prostriedky uréené na pokrytie vasich okamzitych nudzovych potrieb, ak nam
umoznite pripisovat natarchukreditnej alebo Uverovej karty alebo nam umoznite pripisanie finan&nych prostriedkov v krajine
vasho trvalého pobytu. Na cestu prevedieme max. 810 €.

Odmietnutie nastupu do lietadla z dévodu horucky alebo iného zdravotného problému - k dispoziciibude zamestnanec
asistenéného oddeleniana prediskutovanie dalSich krokovamoznosti. V pripade potreby poskytneme pomoc s dohodnutim
lekarskeho vySetrenia, rezervaciou ubytovania v hoteli alebo spiatoénym letom do krajiny trvalého pobytu, ked mate lekarske
povolenienalet.

Odmietnuty vstup do krajiny z dévodu horucky alebo iného zdravotného problému — poskytneme pomocs dohodnutim
lekarskeho vySetrenia, rezervaciou ubytovania v hoteli alebo spiatoénym letom do krajiny vasho trvalého pobytu , ked mate
lekarske povolenie nalet.

Pocit ochorenia pri medzinarodnom cestovani (Ak chcete mat’ pristup k plneniu,musite okamzite kontaktovat nase asistenéné
oddelenie) —k dispoziciibude zamestnanec asistenéného oddeleniana prediskutovanie vasich moznosti. Poskytneme pomocs
dohodnutimlekarskeho vySetrenia, rezervaciou ubytovania v hoteli alebo spiatoénym letom do krajiny vasho trvalého pobytu,
ked mate lekarske povolenie nalet.

C.7. Recepéné sluzby

Asistenénéoddelenie vam mbdze pomdct's pripravou vasich cestovnych planov. M6zuvam pomdct's rezervaciouleteniek a
rezervaciou nasledujucich poloZiek:

e koordinaciapozemnej dopravy,

e najnovs8iepocasienacelomsvete,

e rezervacie aut naprenajom,

e rezervacie ubytovania (hotel, bytatd.),

e Zelezniéné a leteckérezervacie,

e zabezpelenie prenajmusukromného auta.

Upozornenie: Asistenénéoddelenie vdam poméze iba s vysSie uvedenymi sluzbami. Za vydavky, ktoré vzniknu v suvislostis tymito
asisten&nymi sluzbami, zodpoveda poistena osoba, okrem pripadov, v ktorych mbze byt dostupné poistné krytie v ramci Casti

poistnej zmluvy.

CAST D - OSOBNANEHODA

Specifické definicie vzt'ahujice sa na éast’ D — Osobna nehoda.

Nehoda: Nahla, neoCakavana, neobvykla, konkrétna a externa udalost, ku ktorej d6jde v konkrétnom €ase pocCas vasej cesty, a
ktorej vysledkom je zranenie, ktoré nie je spdsobené chorobou.

Na ¢o sa vztahuje poistenie

Zaplatime vam, vasim exekutorom alebo spravcomdo vy$ky sumy uvedenej v tabulke plneni, ak sa poCas vaSej cesty stanete
uc¢astnikom nehody, ktorama vylu€ne anezavisle za nasledok jednualebo viac z nasledujucich udalostido 12 mesiacov od
datumu nehody.

e Smrt.

e Uplnétrvalé postihnutie (t.j. postihnutie, ktoré vam brani v praci v akomkolvek zamestnani, na ktoré ste primerane
kvalifikovani, aktorétrva 12 mesiacov od datumu nehody, a na koncitychto 12 mesiacov sa podlanazoru nasho lekara
nezlepsi.)

e Uplnastrata konégatiny (t.]. trvala strata fyzickym oddelenim na zapasti alebo &lenku alebo nad nimi alebo trvala a tplna
nemoznost pouZivania konc¢atiny). Kon€atinaznamenarameno, ruku, nohu alebo chodidlo.

e Strata zraku v jednomalebo obidvoch ogiach (t.j. znamena fyzicka strata oka alebo strata podstatnej ¢asti oka).
Podstatna ast znamena, Ze Uroven zraku po nehode je po korekcii pomocou okuliarovalebo kontaktnych SoSoviek 3/60
alebo menejna Snellenovej stupnici. (Pri 3/60 na Snellenovej stupnici je nieCo viditelné pri 3 stopach, ¢o by malo byt
viditelné pri 60 stopach.)

Zaplatime iba jedno plnenie osobnej nehody pre kazdu poistent osobu pocas obdobia poisteniauvedeného vo vaSom
cestovnom itinerari.
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Na ¢o sa nevzt'ahuje poistenie podla ¢asti D
1 Akakolvek poistna udalost’ vyplyvajucazchoroby alebo ochorenia, ktoré savyvinie alebo zhorsipocas vasej cesty a
bude mat za nasledok vasusmrt'alebo postihnutie.

Poradenstvo tykajuce sa poistnej udalosti podla ¢asti D

e Zavolajtenaoddelenie poistnych udalostina prislusné telefonne €islo uvedeného nastrane 2 tohto dokumentu a
poZiadajte o poradenstvo.

CASTE - INE

E.1. Osobna zodpovednost’

Na ¢o sa vztahuje poistenie
Zaplatime do vysky celkovej sumy uvedenej v tabulke plneni, ak vramci svojej cesty budete pravne zodpovedni zanasledujuce
nahodné udalosti:

e niekoho zranite alebo

e poskodite alebo stratite majetok niekohoiného.

Tiez vam zaplatime naklady navasu pravnuochranuavydavky spojené s akymikolvek takymto pravnymi krokmi, ak sa zisti, ze
ste pravne zodpovedni; tieto platby su zahrnuté v celkovej sume uvedenej v €asti Osobnazodpovednost'v tabulke plneniasu jej
predmetom.

Ak zomriete, poistnékrytie podlatejto Casti sa automaticky prenaSana vasho zakonného zastupcu za predpokladu, ze tento
zastupca bude v maximalnej moznej miere dodrzZiavat podmienky tejto poistnej zmluvy.

Na ¢o sa nevztahuje poistenie podla ¢asti E.1.
1 Akakolvek zodpovednost vyplyvajlcazurazu alebo straty alebo poSkodenia majetku, ktory vlastnite vy, pribuzny, ¢len
vasej domacnosti alebo osoba, ktori zamestnavate alebo
2 akakolvek zodpovednost zasmrt, chorobu, ochorenie, zranenie, stratu alebo Skodu:
a. spobsobené pribuznému, ¢lenovivasej domacnosti alebo osobe, ktori zamestnavate,
b. vzniknutév suvislosti s vas§im obchodom, profesiou alebo podnikanim,
c. vzniknutév suvislosti so zmluvou, ktoru ste uzavreli, pokial by takato zodpovednost nevzniklav pripade neexistencie
takejto zmluvy,
d. vzniknutév doésledkutoho,ze pésobite ako veduci skupiny zi€astriujucej sa naorganizovanej innosti,
e. vzniknutév ddsledkutoho, Ze vlastnite, pouzivate alebo Zijete na akomkolvek pozemku alebo v budovach, s
vynimkoudoc€asnych, naucely cesty alebo
f.  vzniknutév désledkutoho, Ze vlastnite alebo pouzivate mechanicky pohafané registrované cestné osobné alebo
nakladnévozidla, oceanske plavidla alebo lietadlo akéhokolvek druhu, strelné zbrane alebo zbrane.

Dolezité informacie

e Oddeleniupoistnych udalosti musite oznamit akékolvek ddvodynapravny narok hned, ako sao nomdozviete, a zaslat
mu vSetky dokumenty tykajuce sapoistnej udalosti.

e Musite pomoct oddeleniu poistnych udalosti a poskytnut mu vSetky informacie, ktoré potrebuje, aby mohlo konat'vo
vasom mene.

¢ Nesmiete dojednavat, zaplatit, vyrovnat, pripustit alebo zamietnut Ziadny néarok, pokialk tomu pisomne nedostanete
povolenie od oddelenia poistnych udalosti.

e Budeme mat Uplnukontrolunad akymikolvek uréenymi pravnymi zastupcami a akymkolvek stidnymkonanimabudeme
opravnenivo vaSom mene prevziat a vykonavat vasu obhajobu vo¢i akémukolvek naroku alebo vymahat pre nas
vlastny prospech akékolvek naroky naodsSkodnenie, $kody alebo iné vo¢ikomukolvek inému.

Poradenstvo tykajtice sa poistnej udalosti podla casti E.1
e Nepripustajte zodpovednost, neponukajte ani neslubujte odSkodnenie.
e Poskytniteinformacie o vaS8om mene, adrese a cestovnom poisteni.
e Vyhotovtefotografieavided, a ak je to mozné, ziskajte informacie svedkov.
e Okamzite informujte oddelenie poistnych udalosti o akomkolvek naroku, ktory bude pravdepodobne vo¢i vdam vzneseny, a
zaslite mu vSetky dokumenty, ktoré dostanete.

E.2. Pravne vydavky

Na ¢o sa vztahuje poistenie

Do vySky sumy uvedenej v tabulke plnenizaplatime za pravne naklady avydavky spojené s uplatiiovanim narokov vodi tretim
stranam nanahradu $kdd vyplyvajucich zvasej smrti, choroby alebo Urazu pocas vasej cesty.

Akékolvek dalSie cestovné naklady do maximalnej vy$ky410€ naosobu, ak sa kvoli svojej ziadosti o nahradu $kéd musite
dostavit nasud mimo krajiny svojho trvalého pobytu.

Na €o sa nevztahuje poistenie podla ¢asti E.2
1 Ziadny narok, s ktorého uznanim sme vopred pisomne nesuhlasili.
2 Akykolvek narok, o ktorom samy alebo nas pravny zastupcadomnievame, Ze zaloba pravdepodobne nebude Uspesn3,
alebo ak sa domnievame, Ze naklady nazalobu budu vysSie ako akékolvek rozhodnutie.
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3 Naklady na vznesenie akéhokolvek naroku vo&inam, spolo¢nosti fiydubai, nasim agentom
alebo zastupcom, alebo vociakejkolvek cestovnej kancelarii, poskytovatefovi ubytovania,

dopravcovi alebo akejkolvek osobe, s ktorou ste cestovali alebo s ktorou ste dohodli cestu.

4  Akékolvek pokuty, penale alebo $kody, ktoré musite zaplatit.

5 Naklady nadomahanie sanéarokunaubliZzenie nazdravi, stratu alebo Skodu spdsobenu vasim obchodom, povolanim
alebo podnikanimalebo v suvislosti s nimi, nazaklade zmluvy alebo z dévodu vasho vilastnictva, pouzivania alebo
byvaniana akomkolvek pozemku alebo v akychkolvek budovach.

6 Akéhokolvek naroky vzniknuté v désledkutoho, Ze vlastnite alebo pouzivate mechanicky pohananéregistrované cestné
osobné alebo nakladné vozidla, plavidlo alebo lietadlo akéhokolvek druhu, strelné zbrane alebo zbrane.

7 Akakolvek poistna udalost’ nahlasenaviac ako 180 dnipo tom, ako do$lo k udalosti veducej k jej vzniku.

Délezité informacie
e Budeme mat Uplnukontrolunad akymikolvek uréenymi pravnymi zastupcami a akymkolvek sidnymkonanim.
e Pri vybavovaniakejkolvek reklamacie musite dodrziavat nase radu alebo rady nasich agentov.
e Ak jeto mozné, musite ziskat spat vSetky nase naklady. Musite nam zaplatit akékolvek naklady, ktoré ziskate spat.

Poradenstvo tykajuce sa poistnej udalosti podla casti
e Zavolajtenaoddelenie poistnych udalostinaprislusné telefonne Cislo uvedeného na strane 2 tohto dokumentu a
poziadajte o poradenstvo.

E.3. Zaloha na kauciu

Na ¢o sa vztahuje poistenie
Poskytneme zalohu na kauciu do vySky sumy uvedenej v tabulke plneni, ak ste uvdzneni po dopravnej nehode.

Délezité informacie
e Zalohunadm musite vratit do 3 mesiacov od datumu zalohy.
e Ak ste predvolany/-anasud, ale nedostavite sa, mbzeme okamzite pozadovat vratenie kaucie, ak je nenavratnaz dévodu
vasej neucasti.
e Ak sanepodariziskat spat tuto kauciu, mbzeme proti vam zaCat pravne konanie.
Na €o sa nevztahuje poistenie podla ¢asti E.3
Nezaplatime za Ziadnu poistnu udalost’, ak hladinaalkoholu vo vasej krvi alebo dychu prekraCovala zakonny limitv krajine, kde k
dopravnejnehodedoslo.

E.4. Starostlivost’ o domace zvierata — Gtulok pre psy a macky

Na ¢o sa vztahuje poistenie

Do vySky sumy uvedenej v tabulke plnenizaplatime za dalSie poplatky za Gtulok pre psy alebo macky, ak ste hospitalizovany/-a
kvolilekarskemu oSetreniu, naktoré sa vztahuje tato poistna zmluva vasej poistenej cesty, alebo za akychkolvek inych okolnosti
mimo vasej kontroly, ktoré budu mat za nasledok oneskorenie vasej planovanej spiato¢nej cesty do krajiny vasho trvalého
pobytu o viac ako 24 hodin, alebo ak sa vasa poslednarezervovanaspiato¢na medzinarodna cestalietadlom, namornym
plavidlom, autokaromalebo vlakomoneskorizddvodu zlych poveternostnych podmienok, Strajku, protestu, mechanickej poruchy
alebo akychkolvek inych okolnosti mimo vasej kontroly.

Do vy$ky sumy uvedenej v tabulke plnenizaplatime za dalSie poplatky za Utulok pre psy, ak ste hospitalizovany/-as prenosnou
chorobou, ktorej prepuknutie bolo pocas vasej cesty vyhlasené za epidémiu alebo pandémiu, ¢oho nasledkom bol oneskoreny
navrat.

Upozornenie: V pripade, Zze budete musiet predlozit poistni udalost’ zdévodu meSkanianavasej spiato¢nej cestezdbvodu
zlyhaniaprepravy, musite ziskat pisomné potvrdenie od prisluSnej dopravnej spolo¢nosti alebo organu s uvedenimdévodu
mesSkania, a ako dlho meskanie trvalo. Musite si uschovat vSetky u¢tenky o dal§ich poplatkoch za Utulok pre psy alebo macky,
ktoré zaplatite.

Na ¢o sa nevzt'ahuje poistenie podla €asti E.4
1  Akékolvek poplatky za Gtulok pre psy alebo macky, ktoré zaplatite mimo krajiny svojho trvalého pobytu v désledku
karanténnych predpisov.
2 Akékolvek poistné udalosti suvisiace s meSkanim pri cestovani, pri ktorych ste nevykonalicheck-in na svoju cestu na
mieste odchoduv odpori¢anom ¢ase alebo pred nim.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ E.4
e Cestovny itinerar.
» Doklad o ceste (potvrdzovaciafaktura, letenky).
e Uradny list potvrdzujucipri¢inu a dlZku meSkania.
e Faktury a uCtenky za vase dalSie poplatky za Utulok pre psy alebo macky.

Upozornenie: M6Zzeme pozadovat dalSie dékazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

E.5. Poistenie proti katastrofe

Na €o sa vztahuje poistenie
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Zaplatime do vySky celkovej sumy uvedenej v tabulke plneni, ak vam po zacati cesty vzniknu dalSie cestovné nakladya/alebo
naklady na ubytovanie, aby ste mohli pokraCovat' vo svojej ceste, ak nemdZzete byvat v pdvodnomrezervovanom ubytovaniz
dbvodupoziaru, povodne, zemetrasenia, burky, hurikanu, tornadda, dazda, vetra, poveternostnych podmienok, bleskov, vybuchu,
prepuknutia epidémie alebo pandémie, vybuchusopky, cunami, zosuvu skal, zosuvu pody alaviny.

Upozornenie: Musite ziskat pisomné potvrdenie od prislusného organus uvedenim povahy katastrofy, a ako dlho katastrofa
trvala. Musite siuschovat vSetky uétenky na dalSie poplatky, ktoré zaplatite.

Na ¢o sa nevztahuje poistenie podla ¢asti E.5

1. Akékolvek vydavky, ktoré mozete ziskat spat od cestovnej kancelarie, leteckej spolognosti, hotela alebo iného poskytovatela
sluzieb.

2. Akakolvek poistna udalost’ vyplyvajlica z cestovaniav rozpore s odporuc¢anim prisluSného narodného alebo miestneho organu.

Dokazy o poistnych udalostiach pozadované pre ¢ast’ E.5
e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktura, letenky).
e Uradny listpotvrdzujucipriginu a dizku meskania.
e Faktury a Uuctenky za vase dalSie poplatky za Utulok pre psy alebo macky.

Upozornenie: M6zeme pozadovat dalSiedékazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

E.6. Poistenie proti prepadnutiu

Specifické definicie vzt'ahujlce sa na éast' E.6 — Poistenie proti prepadnutiu.

Prepadnutie: nasilny, nevyprovokovany utok osoby, ktora nie je poistena na zaklade tejto poistnej zmluvy, ktorého vysledkom je
fyzické ublizenie nazdravi, ako je uvedené v policajnejsprave.

Na ¢o sa vztahuje poistenie
Zaplatime do vySky sumy uvedenej v tabulke plneni, ak budete zraneni v dosledku
prepadnutia a pojdete do nemocnice v zahranici ako hospitalizovany pacientnaviac ako 24 hodin.

Upozornenie: Incident musite nahlasit miestnej policiido 24 hodin od Utoku a ziskat pisomnu policajnu spravu. Platba podla tejto
Castije nad ramec plneniasplatného podla ¢asti C2 (Nemocniénéplnenie).

Dokazy o poistnych udalostiach pozadované pre ¢ast’ E.6
e Cestovny itinerar.
o Doklad o ceste (potvrdzovacia faktura, cestovné listky).
e Faktury a uétenky vasich vydavkov.
e Doklad o datumoch aasoch vasho prijatiaa prepusteniado/znemocnice.
e Policajnaspravanapotvrdenieincidentu.

Upozornenie: M6zeme pozadovat dalSiedékazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

E.7. Poistenie pre pripad havarie

Na €o sa vztahuje poistenie
Vratime vam vSetky preplatky alebo odpocitatelné polozky, za ktoré ste zodpovedny/-a podlazmluvy o prendjme vozidla, tykajuce
sa straty alebo poSkodenia vamiprenajatého motorového vozidlav ddsledku nehody poc¢as vasej cesty.

Vozidlo musi byt prenajaté od licencovanejpozi€ovne. Vramci zmluvy o prendjme musite uzavriet vSetko komplexné poistenie
motorovych vozidiel proti strate alebo poSkodeniu prenajatého vozidla po&as doby prenajmu.

V pripade poistnejudalosti ste povinniv prvomrade zaplatit spolut€ast priamo pozi¢ovniauta je vaSou zodpovednostou
predlozit konecny u¢etza Skodu/opravu, ktory dolozi vasu skutoénu finanénu stratu.

Na €o sa nevztahuje poistenie podla casti E.7.

1. Strata alebo Skodavzniknuta prevadzkou pozi¢anéhovozidlavrozpore s podmienkami najomnej zmluvy alebo strata alebo
Skoda, ktora nastane mimo akychkolvek verejnych komunikacii alebo v rozpore so zakonmi, pravidlami a predpismi danej krajiny.
2. Strata alebo Skodav désledku opotrebenia, postupného zhorSovania kvality, hmyzu alebo Skodcov, vlastnej slabine, skrytého
defektu alebo poSkodenia.

E.8. Domace cesty

Specifické definicie vzt'ahujlice sa na éast’ E.8. Domace cesty

Domaca cesta: Cesta, ktori podniknete po€as obdobia poistenianavolnotasové alebo obchodné ucely, ktora:
1. je v ramcikrajiny vasho trvalého pobytu,

2. jedalejako 50 kilometrov od vasho domova a

3. vyluCuje akékolvek dochadzanie do az vasho bezného miesta zamestnania alebo prace.

Tuto definiciuje potrebné ¢itat' v suvislosti s ¢astou ,Poistené cesty a doby trvania“ vySsie. Tato €ast' sa nevztahuje na
jednosmerné cesty.
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Upozornenie: Poistenie sazac¢ina, ked opustite svoj domov kvdli domacej ceste a kon&isapo navrate domov.

Na €o sa vztahuje poistenie:

Nasledujuce poistenie je poskytované pre domace cesty v ramci krajiny vasho trvalého pobytu pod podmienkou, Zze vasa
domaca cesta je vopred rezervovanana 3 alebo viac po sebe nasledujucichnociazahffia predplatené ubytovanie.

Cast’ A.1. Zrus$enie cesty

Cast’ A.2. Skratenie cesty

Upozornenie: Je potrebné kontaktovat asistenéné oddelenie nazariadenie spiato¢nej cesty do vaSho domova.

Cast’' B.1. Osobna batozina

Cast’ B.3. Osobné peniaze
Podrobnéinformacie o tom, o jea nieje poistené, najdete v prisluSnych €astiach poistenia.

Na €o sa nevztahuje poistenie podla ¢asti E.8.

Akakolvek poistna udalost’ v pripade cesty kratSej ako 3 po sebe nasledujucenoci.

Akakolvek poistna udalost’, ked sme neboli kontaktovani pred tymalebo v ¢ase, ked ste boli hospitalizovany/-a.
Akakolvek poistna udalost’, na ktori sme nedali nas suhlas skér, ako vznikli akékolvek naklady.

Uz existujuce zdravotné tazkosti.

Cokolvek konkrétne vylu€ené polajednotlivych €asti tejto poistnejzmluvy.

Naklady nalekarsku starostlivost.

OO WN -~

Cast’ C.1. Nidzové zdravotné naklady
Ak utrpite uraz alebo ochoriete nadomacej ceste v krajine vasho trvalého pobytu alebo krajine vasho odchodu a musite
zostat’ ako hospitalizovany pacientviac ako 24 hodin za sebou:
1 zariadime a zaplatime za vasu prepravudo nemocnice v blizkosti vaSho domova,
2 zaplatime dalSie cestovnénaklady anaklady naubytovanie prejednuosobu, aby priSlaazostala s vami a/alebo vas
sprevadzaladomov.

Upozornenie: Ak ste hospitalizovany/-av nemocnici viac ako 24 hodin, musite vy alebo niekto konajuci vo vaSom mene
okamzite vo vaS8om mene kontaktovat asistenéné oddelenie.

CAST F — POISTENIE ZIMNYCH SPORTOV

Specifické definicie vztahujlce sa na éast’ F Zimné $porty

Zimné Sporty: LyZzovanie bigfoot, beh nalyziach, lyZzovanie/boardovanie nasuchomsvahu, lyZzovanie naladovci,chdédzana
ladovci (do 4 000 metrov), jazda na psich zaprahoch, lezenie nalade, curling nalade, potapanie v lade, koréulovanie na
oficialnomklzisku, beh nalyziach, monoskiing, skibobovanie, ski blading/snow blading, lyZiarske preteky, turistika nalyZiach, ski-
dooing, lyzovanie, snoubording, rychlokoréulovanie asankovanie.

Na strane 26 najdete Uplny zoznam zimnych Sportov, naktoré samdbze vztahovat tato poistnazmluva.

Vybavenie pre zimné Sporty: LyZe, snoubordyaich viazanie, lyZiarske palice a korc¢ule.

F.1. Vybavenie pre zimné Sporty

Na ¢o sa vztahuje poistenie
Do vysky sumy uvedenej v tabulke plnenizaplatime za vybavenie pre zimné Sporty, ktoré vlastnite alebo ste siho poZicali,a
ktoré sa strati alebo je ukradnuté pocCas vasej cesty.

Upozornenie:
Z poistnych udalosti tykajucich sa vami vlastneného vybavenia prezimné Sporty saodpocitaopotrebovanie a strata hodnoty
nasledovne:

staré max. 12 mesiacov—90 % z kipnejceny,

staré max. 24 mesiacov —70 % z kdpnej ceny,

staré max. 36 mesiacov — 50% z kupnej ceny,

staré max. 48 mesiacov — 30% z kupnej ceny,

staré max. 60 mesiacov — 20% z kupnejceny,

staré viac ako 60 mesiacov—0 %.

Maximalna suma, ktoru zaplatime za jednu poloZku, par alebo stupravu poloziek, je uvedenav tabulke plneni. Precitajte si
definiciu ,paru alebo supravy poloziek".

F.2. Pozi¢anie vybavenia pre zimné Sporty

Na €o sa vztahuje poistenie
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Do vySky sumy uvedenej v tabulke plnenizaplatime cenu pozi¢ania vybavenia pre zimné Sporty, ak pocas vasej cesty smerom
tam z krajiny vasho odchodu sa vybavenie pre zimné Sporty, ktoré vlastnite:

e sazdrzi pridoprave zavami o viac ako 12 hodin alebo
e sastrati, poSkodialebo je ukradnuté pocCas vasej cesty.

Upozornenie: Musite si uschovat vSetky G¢tenky za vybavenie pre zimné Sporty, ktoré si poZiciate. Akékolvek poSkodené
vybavenie pre zimné Sporty musite priniest spat do krajiny vasho trvalého pobytu nakontrolu.

F.3. Lyziarsky balik

Na €o sa vztahuje poistenie

Do vysSky sumy uvedenej v tabulke plnenizaplatime za stratu alebo odcudzenie vasho skipasu. Poistné udalosti sa budu pogditat
podladatumu exspiracie skipasu—v zavislosti od toho, kolko nevyuzitych dni ostalo na pdvodnom skipase, savykonarefundacia
jeho pomernej pévodnej hodnoty.

Na ¢o sa nevztahuje poistenie podla ¢asti F.1,F.2 aF.3

1 Akakolvek poistna udalost’ straty alebo kradeze, ktord nenahlasite policiido 24 hodin od jej zisteniaanedostanete o nej
pisomnupolicajntspravu.

2 Akakolvek poistna udalost’ straty, kradeze, poSkodenia alebo meSkania vybavenia pre zimné Sporty, ktoré nenahlasite
policiido 24 hodinod ich zisteniaanedostanete o nich pisomnu policajnt spravu. Vpripade leteckej spolo¢nosti sabude
vyZzadovat spravao nezrovnalosti v majetku. Ak si stratu, kradez alebo posSkodenie svojho vybavenia pre zimné Sporty
vS§imnete az po opusteniletiska, musite do siedmich dniod opustenia letiska pisomne kontaktovat' letecku spoloCnost's
podrobnymi informaciami o incidente a ziskat od nich pisomnu spravu.

3 Vybavenie pre zimné Sporty, ktoré ste nechali bez dozoruna verejnom priestranstve, pokial sa poistna udalost’
nevztahuje nalyZze, palice alebo snoubordy, avenovali ste vSetku primeranu starostlivostich ochrane tym, Ze ste ich
nechaliv nosi€inalyZze medzi 8:00 a 18:00.

4  Poistné udalosti, pre ktoré nemézete poskytnut u€tenky alebo iny primerany doklad o vlastnictve kdekolvek je to mozné
prereklamovanépolozky.

Dokazy o poistnych udalostiach pozadované pre casti F.1,F.2 aF.3

e Cestovny itinerar.

e Strata alebo kradez — policajna sprava.

e Strata, kradez alebo poSkodenie leteckou spolo¢nostou—spravao nezrovnalosti majetku, letenky a Stitky na kontrolu
batoziny.

e Meskaniesposobenéleteckouspoloénostou—pisomné potvrdenie dizky me$kania od leteckej spolognosti, letenky, Stitky
na kontrolu batoziny, potvrdenky o pozi¢ani vybavenia pre zimné Sporty

e Doklad o hodnote avlastnictve.

Upozornenie: M6zeme pozadovat dalSie d6kazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

F.4. Zatvorenie zjazdoviek

Upozornenie: Tato Cast'sa vztahuje iba nacesty nasevernu pologuluod 1. decembra do 15. aprilaalebo nacesty najuznu
pologufuod 1. maja do 30. septembra.

Na ¢o sa vztahuje poistenie
Zaplatime do vySky sumy uvedenej v tabulke plneni, ak su vdésledku nedostatoéného mnoZzstva snehu, prilis velkého mnozstva
snehualebo silného vetravo vami rezervovanom prazdninovom stredisku vSetky viekové systémy zatvorené naviac ako 12 hodin.
Zaplatime bud za:
e naklady nadopravudo najblizSieho iného strediska alebo
e plneniezakazdé uplné24-hodinové obdobie, poc€as ktorého nembzete lyZovat, a nieje k dispozicii Ziadneiné lyZiarske
stredisko.

Upozornenie: Musite dostat pisomné potvrdenie od vedenia strediskas uvedenimdévodu zatvorenia, aako dlho bolo stredisko
zatvorené.

Dokazy o poistnych udalostiach pozadované pre cast’ F.4
e Cestovny itinerar.
* Doklad o ceste (potvrdzovacia faktpra, letenky).
e Uradny listpotvrdzujucipri¢inuadlzku zatvorenia.
e Potvrdenie vasich cestovnych nakladov, ak cestujete do najblizSieho strediska.

Upozornenie: M6Zzeme pozadovat dalSiedbkazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

F.5. Poistenie proti lavine

Na ¢o sa vztahuje poistenie
Zaplatime do vySky sumy uvedenej v tabulke plneni,akzddvodulaviny nebude mozné pricestovat alebo opustit rezervované
lyZiarske stredisko viac ako 12hodin od planovaného €asu prichodu alebo odchodu.

Upozornenie: Musite ziskat pisomné potvrdenie od prislu§ného organus uvedenim dévodu me$kania, a ako dlho meSkanie
trvalo.
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Dokazy o poistnych udalostiach pozadované pre cast’ F.5

e Cestovny itinerar.
e Doklad o ceste (potvrdzovacia faktura, letenky).
e Uradny listpotvrdzujucipriginu a dizku meskania.

Upozornenie: M6Zzeme pozadovat dalSie d6kazy naoverenie vasej poistnej udalosti v zavislosti od okolnosti.

CAST G — Poistné krytie uzavretia vzdusného priestoru

Upozornenie: Ak v Case rezervacie vasej cesty je odchodnavasu cestu naplanovany v priebehunasledujucich 7 dni a ste si
vedomiokolnosti, ktoré by mohli viest k uzavretiu vzdusného priestoru, ktoré priamo narusivase cestovnéplany (napriklad
vybuch sopky), sumy v tabulke davok saznizia o 75 %.

G.1. ZruSenie

Do vy$ky sumy uvedenej v tabulke plnenizaplatime za:

e cestovnénaklady anaklady naubytovanie, ktoré ste zaplatili alebo ste sa zaviazali zaplatit na zaklade zmluvy,

e naklady naexkurzie, vylety a aktivity, za ktoré ste zaplatili alebo ste sa zaviazali zaplatit na zaklade zmluvy a

e naklady naviza, ktoré ste zaplatili
ak sa vas odletoneskorio viac ako 24 hodin zdbévodu uzatvorenia vzdusného priestoru a bude rozumné a nevyhnutné, aby ste
zrusili svoju cestu.

G.2. Dalsie vydavky, ak uviaznete na mieste odchodu

Ak ste pred odchodom na Cast svojej cesty smerom tam z krajiny svojho odchodu vykonali check-in avas odchod meskaviac
ako 24 hodin zdévodu uzavretia vzdusného priestoru, zaplatime vam do vy8ky sumy uvedenej v tabulke plneniza primerané
dodato¢néaneocCakavanénaklady na:

e ubytovanie,

e vykonanie alternativnych cestovnych Uprav nanavratdo vasho pévodného miestaodchodu,

e jedloanapoje,

e nevyhnutnénudzové nakupy, ktoré vam mézu vzniknut pocas prvych 24 hodin, ked ste uviaznuti a ¢akate naodchod.

Ak stale nembzete odist nasvoju cestu ani po 24 hodinach, mézete predlozit poistniudalost podla ¢asti G.1. ZruSenie:
Upozornenie: Ak stale nemdzete vykonat check-in stale mézete mat narok nauplatnenie poistnej udalosti v zavislosti od
okolnosti, ktoré vam zabranili vykonat check-in. Kontaktujte oddelenie poistnych udalosti, aby ste prediskutovali svoje okolnostia

ziskajte formular poistnej udalosti, aby bolo mozné vasu poistnu udalost’ posudit'.

G.3. Dodato¢né naklady na dosiahnutie destinacie

Ak sa aj napriek tomu, Ze v krajine vasho odchodu nastalo meSkanie 24 hodin zdévodu uzavretia vzdusného priestoru,
rozhodnete ist na cestu, zaplatime vam do vySky sumy uvedenej v tabulke plnenizadalSie a neo¢akavané naklady, ktoré vam
vzniknuv désledku zmeny usporiadania vasej cesty smeromtam, aby ste sa dostali do pdvodnej destinacie.

G.4. DalSie vydavky, ak uviaznete na medzinarodnom spoji

Ak vase medzinarodné spojenie meSkao viac ako 24 hodin zdévodu uzatvorenia vzdusného priestoru, zaplatime do vysky
sumy uvedenejv tabulke plneniza primerané dodatoéné aneoCakavané nakladyna:

e ubytovanie,

e cestu na alternativhe miesto odchodu a/alebo do alternativneho ubytovania,

e cestu z vasho ubytovaniana miesto planovaného odchodu,

e jedloanapoje,

e nevyhnutnénudzové nakupy,
ktoré vam mézu vzniknut do max. 5 dni, kym ste uviaznuty/-a, ¢akajuc na medzinarodny spoj. Upozorfiujeme, Ze maximalne
suhrnné poistnékrytieje 5dnipocas trvania vasej cesty.

G.5. Dalsie vydavky, ak uviaznete na spiatoénej ceste

Ak vasa spiatoCnacestado vaSej cielovej destinacie meska o viac ako 24 hodin zdévodu uzatvorenia vzdusného priestoru,
zaplatime do vysSky sumy uvedenej v tabulke plnenizaprimeranédodato¢néaneotakavané naklady na:

e ubytovanie,

e cestu na alternativne miesto odchodu a/alebo do alternativneho ubytovania,

e cestu z vasho ubytovaniana miesto planovaného odchodu,

e jedloanapoje,

e nevyhnutnénudzové nakupy,
ktoré vam moézu vzniknudt do max. 5 dni, kym ste uviaznuty/-a, ¢akajuc na navratdo krajiny svojho trvalého pobytu.
Upozoriiujeme, Ze maximalne suhrnnépoistné krytieje 5dnipocas trvania vasej cesty.

G.6. DalSie cestovné naklady, aby ste sa mohli dostat’ do ciefovej destinacie
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Ak vasa spiatoénacestado vasej cielovej destinacia meska o viac ako 24 hodin zdévodu uzatvoreniavzdusného priestoru a
dopravca, uktorého mate rezervovanu cestu do svojho koneéného ciela, nemodze spravit Upravy vasej spiatoénej cesty do 72
hodin od povodného datumu navratu, ako je uvedené v cestovnom itinerari, zaplatime do vySky sumy uvedenejv tabulke plneni
za alternativne cestovné Upravy, aby ste sa dostalido svojej cielovej destinacie.

Pred vykonanim alternativnych cestovnych uprav musite kontaktovat asistenéné oddelenie, pretoze je to za danych okolnosti
vhodné, spraviatieto Upravy za vas.

Ak vasa cesta zahfna viac cielov, poistné krytie podla tejto ¢asti plati ak sa vase pokracujuce pripojenie oneskori o viac ako 24
hodin zdbévodu uzatvorenia vzdusného priestoru. Pred vykonanim alternativnych cestovnych Uprav musite kontaktovat
asistencnéoddelenie, pretoZze ak jeto vhodné, spraviatieto Upravy za vas. Asistenéné oddelenie sa podla okolnostirozhodne za
danych okolnosti, ¢i vas privezie do krajiny vasho trvalého pobytu alebo upravivasu dalSiu cestu do koneéného ciela.

G.7. Dodatoéné naklady na parkovanie

Za dodato&né naklady na parkovanie auta, ktoré vam vzniknu, ak sa vas navratdo krajiny odchodu oneskorio viac ako 24 hodin z
dbévodu uzatvoreniavzdusného priestoru, zaplatime az do vySky sumy uvedenej v tabulke plneni.

G.8. Dodatoéné poplatky za utulok pre psy alebo macky

Ak sa vasa spiato¢nacestado krajiny odchodu oneskorio viac ako 24 hodin zddvodu uzatvorenia vzdusného priestoru, za
dodatocné poplatky za Gtulok pre psy alebo macky zaplatime az do vySky sumy uvedenej v tabulke plneni.

Specialne podmienky, ktoré sa vztahuji na éasti G

1 Zaplatime iba naklady, ktoré sa neziskaju spat zo ziadneho iného zdroja, napriklad od leteckej spolo¢nosti alebo
cestovnej kancelarie.

2 Poistenie podlatejto ¢asti G nepokryvaziadne vydavky, ktoré znaSaletecka spolo¢nost podlanariadenia 261/2004.

3 VSetky dodato&né vydavky musia byt primerané a nevyhnutné a musia vzniknut' ako priamy vysledok uzavretia
vzdusného priestoru. Napriklad, ak Zijete v blizkosti miesta odchodu, m6Zzeme povazovat dalSie ubytovanie za zbytoéné
aneprimerané, ak by ste sa mohli fahko vratit do svojho domova.

4 Mbzeme vas poziadat, aby ste predloZili oficialnylist od va$ho dopravcu potvrdzujici pri¢inu a dizku meskania.

5 Predtym, ako spravite opatreniananavratdo krajiny vasho trvalého pobytu, musite kontaktovat asistenéné oddelenie.

Na €o sa nevztahuje poistenie podla ¢asti G
1. Akakolvek poistna udalost’ suvisiaca priamo alebo nepriamo s:
(a) epidémiou alebo pandémiou
(b) akoukolvek chorobou (vratane akejkolvek mutacie, kmefia alebo variacie akejkolvek takejto choroby) alebo
udalostouvyhlasenou Svetovou zdravotnickou organizaciou za zdravotnd mimoriadnu udalost medzinarodného
vyznamu alebo
(c) hrozboualebo strachomz akejkolvek takejto epidémie alebo pandémie, choroby alebo udalosti.

Dokazy poistnych udalosti, ktoré pozadujeme na overenie poistnej udalosti

e Budeme pozadovatvas cestovny itinerar spolus dokladom o vasich pévodnych cestovnych planoch (napriklad
potvrdzovacia faktura alebo cestovnélistky).

e V pripade poistnych udalosti podlaCasti G.1 budeme pozadovat'storno faktury alebo listy od cestovnej kancelarie,
poskytovatela zajazdu alebo ubytovania, ktoré potvrdzuju, ze ste ich sluzby nevyuzili, a €i od nich nedostanete nejaku
refundaciu.

e Musite predlozitdoklad o vSetkych svojich dalSich vydavkoch (napriklad uétenky za jedlo apitie, faktury s podrobnymi
udajmi o dalSomubytovani, u¢tenky za dalSie parkovanie).

e V pripade potreby vas méZeme poZiadat, aby ste predloZilioficialny listod vasho dopravcu potvrdzujdci priginu adizku
meskania.

Upozornenie: M6Zzeme pozadovat dalSie dékazy na potvrdenie vasej poistnej udalosti v zavislosti od vasich okolnosti.
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ZOZNAM SPORTOV A AKTIVIT

Ak je v nasledujucej tabulke uvedené krytie, je to nazaklade toho, Ze:
e dodrziavate bezpeCnostné pokyny aak je to potrebné, pouzivajte odporucané bezpe€nostné vybavenie a
e danaaktivitasa nevykonavanaprofesionalnom zaklade.

Nazov aktivity (aktivity oznacené znakom Poistend Poistené zimné VyI_uc_:ene . . .
" - . - .. « aktivity a Uplatfiovana podmienka
sa povazuju za zimné Sporty) aktivita Sporty . < x
zimné Sporty
Zlahovanie + Musi byt s pr'ofesmr?alnyml
organizatormi
Dobrodruzné preteky +
Aerobik +
Air boarding +
Alpskahorska cyklistika +

Poistenie je poskytované, ak je
Amatérska atletika + sucastouneprofesionalnehoturnaja
alebo sutaze
Americky futbal +
Rybarcenie
Lukostrelba
Uto&nékurzy
Bedminton
Rafting nabambusovych pltiach
Jazda na nafukovacich tahanych ¢lnoch

+ o+ + + + o+

Base Jumping +
Bejzbal +
Basketbal +

Musi byt s profesionalnymi
Rekonstrukciaboja + organizatormi. Nezahffia pouZitie
ostrej municie.

PlaZzové hry +

Biatlon +

Lov na velka zver +
LyZovanie bigfoot * +

Rafting naCiernej vode +
Jazda BMX — akrobacia/prekazky +
Boardsailing/windsurfing +

Jazda na zavodnych boboch +
Bodyboarding/Boogie boarding +

Body flying/let vaerodynamickom tuneli +

Bouldering +
Bowling +

Bowls +

Box +
Pozorovanie dychania—bublinové potapanie +

(do 30 metrov)

Zoskok zmosta nalane +

Musi byt pod adekvatnym dohladom
Chédzapo mostoch + amusi sa pouzivat uplné
bezpe€nostné vybavenie
Maximalne 3 zoskoky v ramcijednej

Bungee jumping + cesty

Jazda natave +

Kanoistika (rieka- niedivokavoda) +

Chédzav korunach stromov +

Karoning +

Cascading +

Cat skiing/boarding * +

Plavba nakatamarane +

Tubing vjaskyni/narieke +

Jaskyniarstvo +

Charitativne prace/ochranarske prace + Nezahffia pracus divymi zvieratami

Strefba nahlinenéholuby + Zladnep0|stenleospbnej
zodpovednosti

Skoky z utesu +

Lezenie (interiérové) +

Lezenie/horolezectvo (do 4 000 metrov +

pomocou sprievodcov alan)

Coasteering +

Kriket + Poistenieje poskytované, ak je
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sucastouneprofesionalnehoturnaja

Kroket +
Cezpolny beh +
Beh nalyziach * +
Curling +

Na oficialnychtrasach Ziadne preteky

Bicyklovanie * ani jazda na horskom bicykli
Tanec + Musi byt neprofesionalny
Sipky +
Morsky rybolov +
Plavba naclne + V pobreznych vodach
Potapanie (skok do vody) +
Psie zaprahy +
Preteky na dragsteroch +
Jazda na dracich lodiach +
LyZovanie/boardovanie nasuchomsvahu +
Dune/wadi bashing +
Jazda naslonoch + Musi byt s oficialnymi organizatormi
Testy vytrvalosti +
Jazdecké udalosti +
Expedicie +
Horsky beh +
Chédza +
Serm + Musi sa pouzivat vhodné
bezpe€nostnévybavenie
Rybolov +
Fives +
Lietanie ako neplatiaci cestujuci v +
sukromnom lietadle alebo vrtulniku
Lietanie ako pilotalebo cvi¢ny pilotv +
stukromnom lietadle alebo vrtulniku
. Poistenie je poskytované, ak je
Futbal — americky * sucastou ne:Jrcr))fesignélnehoturJnaja
Futbal + ’f’ois‘tenieje posl'(yto’vané, akje .
sucastouneprofesionalnehoturnaja
Volné horolezectvo +
FreestylovélyZovanie * +
LyZovanienaladovci* +
Chédzanaladovcido 4 000 metrov* +
Lietanie na klzaku + Ziadne poistenie osobnej
zodpovednosti
Pretekanie na motokarach +
Golf +
Lezenie vrokline +
Skok nalanev rokline/skoknalanev +
kanone
Chédzav rokline +
Putovanie za gorilami + Musi byt s oficialnymi organizatormi
. Za predpokladu, ze je
Gymnastika * n%p ro?‘esio nalna :
Hadzana +
Zavesnélietanie +
Preteky v zaprahoch +
LyZzovanies dopravouvrtulnikom* +
Skoky do vody + (5 metrov alebo viac)
Turistika (pod 4 000 metrov) +
. Poistenie je poskytované, ak je
Hokej + e v eV .
sucastouneprofesionalnehoturnaja
Skakanie na konoch +
Konskédostihy +
Jazda na koni (nienapdlo, skakanie alebo + Musi sa pouzivat prilba, ak je k
lov) dispozicii.
Let teplovzduSnymbalénom + Organizované rel'<reac":n.é: Igty, iba ako
platiaci cestujuci
Lov nakoni +
Hurling + ’vPois‘tenieje poslfyto’vané, akje .
sucastouneprofesionalnehoturnaja
Organizovanéanesutazné so
Jazda na psich zaprahoch * + skusenym miestnymvodicom.

Poistenimoézu riadit psy sami, ak su
pod dohladom skuseného miestneho
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Hydro speeding
Lezenie nalade *

Curling nalade *

Potapaniev lade *

Ladovy hokej *

Kor€ulovanie naoficialnomklzisku *
Ladovaplochadraha

Inline koréulovanie

Jazda na vodnomdyzovom ¢lne
Jet biking

Jet skiing
DZoging
Turnajna korfioch
Dzudo

Karate

Kajakarstvo (iba po rieky 4. stupna)
Kendo

Buggykiting

Kite skiing*

Kite snoubording *

Kite surfing (nazemi)

Kite surfing (navode)

Kloofing

Korfbal

Lakros

Beh nalyziach *
Sankovanie/bobovanie
Maratén

Bojové umenia
Monoskiing*
Motokros

Motocyklové preteky
Automobiloveé preteky
Rely

Horska cyklistika (sutaznd)

Horska cyklistika (rekreacna)

Mountain boarding
Horolezectvo

Jazda na buginéach v blate

Netball
LyZovanie mimo zjazdovky (v sulade s

miestnymi predpismilyZiarskych hliadok) *
Snoubording mimo zjazdovky (v sulade s
miestnymi predpismi lyZiarskych hliadok) *

Orientacny beh
Jazdenie na pstrosoch
Vonkajsie vytrvalostné akcie

Paintball

Zoskok padakom (statickalinka)
Zoskok padakom (tandem)
Paraglajding

Parapenting
Parascending/parasailing (nad zemou)
Parascending/parasailing (nad vodou)
Strelba z pistole

ZNENIE OCHRANNE HO CESTOV NEHO POISTENIA

+

+ + + + o+

+

vodica.

Musi byt pod adekvatnym dohladom
a musi sa pouzivat uplné
bezpecnostnévybavenie

Musi byt s oficialnymi organizatormi

Ziadne poistenie osobnej
zodpovednosti
Ziadne poistenie osobnej
zodpovednosti
Ziadne poistenie osobnej
zodpovednosti

Kajakarstvo vo vodach triedy 5a
vyS§Sich nieje poistené

Ziadne poistenie osobnej
zodpovednosti

Ziadne poistenie osobnej
zodpovednosti
Ziadne poistenie osobnej
zodpovednosti

Musi byt na oficialnychtrasach.
Downhillové preteky, bicyklovanie po
zvislych chodnikoch alebo sutaze nie

su poistené.

Ziadne poistenie osobnej
zodpovednosti

Musi sa pouzivatochranaodi.
Ziadne poistenie osobnej
zodpovednosti

Musi byt pod adekvatnym dohladom
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Pélo +

Jazda na ponikoch + Musi sa p%‘f;g’:;f’:iri'.'ba’ akjek

Biliard +

Jaskyniarstvo

Preteky motorovych &lnov

Silovy trojboj

Profesionalne Sporty akéhokolvek druhu

Jazda na Stvorkolkach

Raketbal

Rackets

Rafting

Prechadzanie sa

Rap jumping +

Rozhodcovstvo + Musi byt naamatérskom zaklade

Maximalne 3 zoskoky v ramci jednej
cesty

+ + + + o+

+ + + +

Reverzny bungee jumping +

Strelba z pusky +
Ringos/doughnuts +
River bugging +
Lezenie po skalach —sélo/volny Styl/bezlan
nad 6 metrov
Lezenie po skalach +
Rodeo +
Kolieskové kor¢ule/koréulovanie +
Hokej na kolieskovych kor€uliach +
Rounders +
Veslovanie +
Ragby + 'Fois‘,tenieje posl'<yto'vané, akje .
sUcastouneprofesionalnehoturnaja
Beh (niedlhavzdialenost) +
Beh s bykmi +
Safari (bez zorani) + Musi byt organizované sk.utoc":nou
cestovnoukancelariou
Safari (so zbranami) +
Musi byt organizované skutocnou
cestovnoukancelariou
Musi byt organizované skutocnou
cestovnoukancelariou

Safari treking vo vozidle +

+

Pesi safari treking

Windsurfing

Plachtenie/jachting (v teritorialnych vodach)
Sandboarding

Surfovanie/lyzovanie napieskovych dunach
Pristrojové potapanie (do hibky 30 metrov,
ak je kvalifikovany alebo s inStruktorom)
Morskakanoistika

Morské kajakarstvo

Potapanie so zralokmi (v klietke)
Skateboarding

Skeletons +
Akrobatické lyzovanie * +
Skibobovanie* +

Ski blading/snow blading * +

Skoky nalyziach * +

+ o+ + +

+ + + +

Nezahffia udalosti Federation

Lyziarske preteky * + Internationale de Ski (alebo

Medzinarodnej lyZiarskej federacie).
Skialpinizmus * +
LyZiarska akrobacia * +
TuristikanalyZiach * +
Ski-dooing * + Ziadne poistenieospbnej

zodpovednosti

LyZzovanie* +
LyZovanie — mimo zjazdovky * +
Zoskoky apadakom +
Sankovanie* +
Sankovanie ako spolujazdec + 3
Strelba s malym kalibromnaterce + Ziad nzizgf\tir&lr?oc;str)bnej
Snooker +
Snorchlovanie +
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Snoubording*
Snoubording—mimo zjazdovky *
Softbal

Solovélezenie
Rychlokoréulovanie *
Plochadraha

Squash/rackets

Pouli¢ny tanec

Pouli¢ny hokej

Surfovanie
Plavanie

Plavanie s delfinmi
Plavanie s rajami

Chédzapo moste Sydney Harbour Bridge

Stolny tenis

Taekwondo
Posadkavysokychlodi

Tenis

Tenpin bowling

Sankovanie*

Skoky natrampoline
Treking/chddzal/pesiaturistikado 4 000
metrov bez potreby
lan/kladiek/horolezeckych potrieb
Triatlon

Pretahovanielanom

Ultimate frisbee

Via ferrata

Volejbal

Wakeboarding

Taktické cvicenie

Vodnépolo

VodnélyZzovanie bez skokov
VodnélyZzovanie —skoky

Kanoistika/rafting nadivokej vode (trieda 4+)
Kanoistika/raftingnadivokej vode (po triedu
3)

Windsurfing

Zapasenie

Jachting

Joga

Sklznalane

Zorbing

ZNENIE OCHRANNE HO CESTOV NEHO POISTENIA

+ + + +

+
+
+
Musia sa pouzivat chranice aprilby.
Nepoistené, ak je su€astou
profesionalnehoturnaja
Musi byt s oficialnymi organizatormi
Musi byt pod adekvatnym dohfadom
amusi sa pouzivat uplné
bezpe€nostnévybavenie
+
+
+
+
Ziadne poistenie osobnej
zodpovednosti
Musi sa pouzivat ochranaodi.
+
+
+

V teritorialnych vodach

Musi byt pod adekvatnym dohladom
a musi sa pouzivat uplné
bezpecnostnévybavenie
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	Slovakia (ENG) NAC IPID 28.4
	This worldwide travel insurance policy covers both return and one-way trips outside your country of residence, subject to the applicable duration terms set out below, and all policy terms and conditions.
	Please note: covered trips require an air journey in a commercial, scheduled aircraft in which you are a passenger on a flydubai series 176 ticket.
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	ustanovenie a ochrana zákonných práv,
	súlad s právnymi a regulačnými predpismi (vrátane súladu so zákonmi a nariadeniami mimo krajiny vášho trvalého pobytu),
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	Domov: Vaše obvyklé miesto bydliska v krajine vášho trvalého pobytu.
	Cesta: Vaša dovolenka alebo cesta letmi, na ktoré boli vydané letenky, ako je uvedené vo vašom cestovnom itinerári, ktorá začína časom, keď opustíte krajinu odchodu na cestu mimo krajiny vášho trvalého pobytu, až do príchodu do vašej cieľovej destinác...
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	Dôkazy o poistných udalostiach požadované pre časť A.2
	ČASŤ B - OSOBNÉ VECI A NEPRÍJEMNOSTI PRI CESTOVANÍ
	B.1. Osobná batožina
	Na čo sa vzťahuje poistenie
	Upozornenie:
	B.2. Oneskorená batožina
	Na čo sa vzťahuje poistenie
	B.3. Osobné peniaze
	Na čo sa vzťahuje poistenie
	B.4. Strata pasu a cestovných dokladov
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa častí B.1 a B.4
	Dôkazov poistných udalostí pre časti B.1 až B.4
	Upozornenie: Toto nie je úplný zoznam a na overenie vašej poistnej udalosti môžeme vyžadovať ďalšie dôkazy.
	Dôležité informácie
	B.5. Plnenie týkajúce sa kreditnej karty
	B.6. Meškanie a zrieknutie sa cesty
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti B.6
	Dôkazy o poistných udalostiach požadované pre časť B.6
	Upozornenie: Toto nie je úplný zoznam a na overenie vašej poistnej udalosti môžeme vyžadovať ďalšie dôkazy.
	B.7. Zmeškaný odchod
	Špecifické definície vzťahujúce sa na časť B.7
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti B.7
	Dôkazy o poistných udalostiach požadované pre časť B.7
	B.8. Únos
	Na čo sa vzťahuje poistenie podľa tejto časti
	Dôkazy o poistných udalostiach požadované pre časť B.8
	ČASŤ C – ZDRAVOTNÉ A INÉ VÝDAVKY
	C.1. Núdzové zdravotné náklady
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti C.1
	Ďalej si pozrite časť Všeobecné vylúčenia, Všeobecné vylúčenia 1a až 1e.
	C.2. Plnenie za dennú nemocničnú hotovosť
	Na čo sa vzťahuje poistenie
	Dôkazy o poistných udalostiach požadované pre časti C.1 a C.2
	Upozornenie: Toto nie je úplný zoznam a na overenie vašej poistnej udalosti môžeme vyžadovať ďalšie dôkazy.
	C.4. Núdzový návrat domov a pokračovanie v ceste
	Na čo sa vzťahuje poistenie
	Dôkazy o poistných udalostiach požadované pre časť C.4
	C.5. Predcestovná asistencia
	C.6. Asistencia počas cesty
	C.7. Recepčné služby
	ČASŤ D – OSOBNÁ NEHODA
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti D
	Poradenstvo týkajúce sa poistnej udalosti podľa časti D
	ČASŤ E – INÉ
	E.1. Osobná zodpovednosť
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti E.1.
	Dôležité informácie
	Poradenstvo týkajúce sa poistnej udalosti podľa časti E.1
	E.2. Právne výdavky
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti E.2
	Dôležité informácie
	Poradenstvo týkajúce sa poistnej udalosti podľa časti
	E.3. Záloha na kauciu
	Na čo sa vzťahuje poistenie
	Dôležité informácie
	Na čo sa nevzťahuje poistenie podľa časti E.3
	E.4. Starostlivosť o domáce zvieratá – útulok pre psy a mačky
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti E.4
	Dôkazy o poistných udalostiach požadované pre časť E.4
	E.5. Poistenie proti katastrofe
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti E.5
	E.6. Poistenie proti prepadnutiu
	Na čo sa vzťahuje poistenie
	Dôkazy o poistných udalostiach požadované pre časť E.6
	E.7. Poistenie pre prípad havárie
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa časti E.7.
	E.8. Domáce cesty
	Na čo sa vzťahuje poistenie:
	ČASŤ F – POISTENIE ZIMNÝCH ŠPORTOV
	Zimné športy: Lyžovanie bigfoot, beh na lyžiach, lyžovanie/boardovanie na suchom svahu, lyžovanie na ľadovci, chôdza na ľadovci (do 4 000 metrov), jazda na psích záprahoch, lezenie na ľade, curling na ľade, potápanie v ľade, korčuľovanie na oficiálnom...
	Na strane 26 nájdete úplný zoznam zimných športov, na ktoré sa môže vzťahovať táto poistná zmluva.
	Vybavenie pre zimné športy: Lyže, snoubordy a ich viazanie, lyžiarske palice a korčule.
	F.1. Vybavenie pre zimné športy
	Na čo sa vzťahuje poistenie
	staré max. 12 mesiacov – 90 % z kúpnej ceny,
	F.2. Požičanie vybavenia pre zimné športy
	Na čo sa vzťahuje poistenie
	F.3. Lyžiarsky balík
	Na čo sa vzťahuje poistenie
	Na čo sa nevzťahuje poistenie podľa častí F.1, F.2 a F.3
	Dôkazy o poistných udalostiach požadované pre časti F.1, F.2 a F.3
	F.4. Zatvorenie zjazdoviek
	Na čo sa vzťahuje poistenie
	Dôkazy o poistných udalostiach požadované pre časť F.4
	F.5. Poistenie proti lavíne
	Na čo sa vzťahuje poistenie
	Dôkazy o poistných udalostiach požadované pre časť F.5
	ČASŤ G – Poistné krytie uzavretia vzdušného priestoru
	G.2. Ďalšie výdavky, ak uviaznete na mieste odchodu
	G.3. Dodatočné náklady na dosiahnutie destinácie
	G.4. Ďalšie výdavky, ak uviaznete na medzinárodnom spoji
	G.5. Ďalšie výdavky, ak uviaznete na spiatočnej ceste
	G.6. Ďalšie cestovné náklady, aby ste sa mohli dostať do cieľovej destinácie
	G.7. Dodatočné náklady na parkovanie
	G.8. Dodatočné poplatky za útulok pre psy alebo mačky
	Špeciálne podmienky, ktoré sa vzťahujú na časti G
	Na čo sa nevzťahuje poistenie podľa častí G
	Dôkazy poistných udalostí, ktoré požadujeme na overenie poistnej udalosti
	ZOZNAM ŠPORTOV A AKTIVÍT


